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1. Y puceprauii Bnepiue y BiTYM3HSAHIN HayLi fiep>KaBHOTO YIIPaBJliHHS BUPIlIEHO BAXJIMBY HAYKOBY IIPOGJIEMY 1IOZ0
OOI'PYHTYBaHHSI TEOPETUYHUX Ta METOL0JIOTIYHUX 3aCa]l, HAyKOBO-TIPAKTUYHMX PEKOMEH/ALlii BiTHOCHO
IeLeHTpanizanii HagaHHa ny6sIivHUX nocayr B YKpaiHi. HaykoBa HOBU3HA AMCEPTALiIHOTO TOCTIiI>KeHHS
IIpe[ICTaBJI€Ha BiINIOBIIHUMHU HAYKOBUMU PE3yJIbTaTaMU. PO3KPUTO CYTHICTb KOMILJIEKCY CEPBIiCiB
KJIiEHTOLEHTPOBAHOTO Iy6JIiYHOTO YIIPaBJIiHHS K €IUHOI CUCTEMU, 110 NO€HYE Pi3Hi cpepu HafaHHS MyOIiYHUX
IIOCJIYT, Ha MPUHLNUIAX JOCTYIIHOCTI, CYOCUAiapHOCTI, KOMILJIEKCHOTO HaJIaHHS NOCIYT. TeopeTUYHO OOIPYHTOBAHO
HeOoOXiIHICTb peanisalii npyuHLMIy cy6CUIiapHOCTI B CUCTEMI HaJIJaHHSI MyOJIiYHUX [TOCIYT Yepe3 3aTy4eHHs
rPOMaJICHKUX 06'e€JHaHDb Y SIKOCTi IIOCEPEIHMKIB MiXK Cy6'€KTOM HaZlaHHS [TOCJIYTU Ta CY0'€KTOM 3BEPHEHHS Ha
3acaziax ayTCOPCHUHIY. PO3p006JIeHO TEOPETHYHI MiAX0AM N0 PO3KPUTTS CYTHOCTI IIOHSTTS "IIy0JlidHa MOCyra" yepes
BM3HAYEHHS IOT0 OCHOBHUX O3HAK: Cy0'€KTOM Ha/IaHHS TaKoi IIOCIYyTrY BUCTYIIA€ OpraH ny6JivHoi Biaay; my6JsiiyHa

II0CJIyTa € IPOL,ECOM Ta,/ab0 pe3yJIbTaTOM 3[IilICHEHHS BJIaJIHMX TTIOBHOBAXXEHbD; Iy6JIiYHy MOCJIYTY CIIPSIMOBAHO Ha



BUPIlIEHHSs iHTETPOBAHOI IOTPE6H; IPABO HA OTPUMAHHS TaKoi IIOCJIYrY BUBHAYAETbCS/MA€ BU3HAYATUCS 3aKOHOM.
YI0CKOHAIEHO CTPYKTYPY YMHHOI HOPMATUBHOI 6231 CUCTEMHU Ha/IaHHS MyOJIiYHUX TIOCIIYT IIISIXOM PO3POO6JIEHHS
Konuenuii 3akony Ykpainu "IIpo ny6s1iuHy KOPUCHICTB", IPUMHSITTS SIKOTO BiNOBiZlae HallaKTyalbHIIIOMY
3aBJIAHHIO Ny6JIiYHOI BJIaAM - 3a6€3MEeYEHHIO SIKOCTi HaIaHHS My06JIiYHUX TIOCIIYT Yepes 3aJIy4YeHHs 10 BUKOHAHHS
3aBaHb I'POMAJICBKUX 00'€JHAHB, 110 CTBOPIOE HU3KY IIepeBar Ha LUIJISXY 10 po30yIOBH "CepBiCHOI" AepiKaBHu.

2. Existing approaches today are not able to adequately address the processes of change and the challenges that
arise. In this situation, the search for new approaches to the system of public services is in the focus of public
administration science and determine the relevance of the chosen topic of dissertation research. The essence of
the complex of services of client-centered public administration as a single system that combines different areas
of public services, on the principles of accessibility, subsidiarity, comprehensive services, which creates a basis for
overcoming the imbalance of individual areas of public services, when each of them develops own priorities, a
significant improvement in the quality of public services, as well as the formation of a new culture of provision and
consumption of public services and constructive cooperation of various stakeholders involved in the processes of
their provision. The need to implement the principle of subsidiarity in the system of public services through the
involvement of public associations as intermediaries between the subject of service and the subject of outsourcing,
which will provide a new level of service quality based on the use of potential and unique properties of these
associations and their capacity to attract additional financial and human resources in the absence of excessive
administrative constraints. Theoretical approaches to the disclosure of the essence of the concept of "public
service" through the definition of its main features: the subject of provision is a public authority, is a process and /
or result of the exercise of power, focus on integrated needs, the right to receive is determined / should be
determined by law.
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