O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iIKOBHI HOMeP: 0415U001547
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 24-03-2015

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Conparos Cepriit BiktTopoBry

2. Soldatov Sergey Viktorovich

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa//IOKTOpPaHTypa: Hi

IIIndp HaykoBOi cneniaabHOCTI: 19.00.10

Ha3Ba HayKoBOIi cIeniaJIbHOCTI: OpraHiszaujiiiHa 11CuxoIorisl, EKOHOMIYHA [ICUXOJIOTis

T'anyss / ramysi 3HaHB. He 3aCTOCOBYETHCS

OcBiTHBO-HayKOBa Mporpama 3i creniaJbHOCTI: He 3acTocoByeTbCs

Jara 3axucTy: 27-02-2015

CreniaJbHICTh 32 OCBiTOO: 0401

Micue po6oTH 34,00yBaya: Kpusopisbkuii iHcTUTYT imeHi Tletpa KanHuimeBcbKoro MexperioHanbHoi akagemi

YIIPaBJliHHS IEPCOHATIOM

Kog, 3a €IPIIOY: 26048636

Micue3HaxoaKeHH: 50004 JuinponeTrpoBcbka o6sacts, M. Kpusnii Pir, Bys. Ypuupkoro, 6. 26-A

dopma ByracHOCTI:

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBiTH i HayKu YKpaiHu

InenTudgikarop ROR: He zacrocosyerscs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
IIudp cnenianizoBaHoi BYU€HOI pagH (Pa30Boi CleliaJai30BaHOI BYEHOI pasu). K 26.055.04

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOM: KuiBChKMIil HALLIOHAIbHUIA TOPTOBEJILHO-EKOHOMIYHMIT

yHiBepCUTET

Kopg 3a €IPIIOY: 01566117

Micqesﬂaxo,lpKeHHﬂ: By Kioro, 19, M. Kuis, KuiBceka 06:1., 02156, Ykpaina
dopma BaacHOCTI:

Cdepa ynpaBitiHHS: MinictepcTBo oCBiTH i HayKu YKpainu

InenTugikarop ROR: He zacrocosyerscs

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOH: KuiBChKMil HALLIOHAIbHUIA TOPTOBEJILHO-EKOHOMIUHMIL
yHiBEpCcUTET

Kopg 3a €IPIIOY: 01566117

Micue3Haxoa>KeHHs: 02156, m. Kuis, Bys1. Kioto, 19

dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

ImenTudikarop ROR: He zacrocoyerbcs

V. BimomocTi npo gucepraniio
Moga guceprariii:
Koy TeMaTHYHHX PYGPHK: 15.81.29

Tema guceprauii:

1. TTcuxosioriyHi ocHOBYU NPOPiNakTUKY i ofosaHHs NpodeciiHOro CTpecy y MallMHICTIB IPUMiChKUX
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drivers

Pedepar:

1.V npuceprauii npencTaBieHO TEOPETUYHI Ta IPAKTUYHI PE3yJIbTaTU NOCIIIPKEHHS, CIIPSIMOBAHOTO Ha PO3B'Sd3aHHS
aKTyaJIbHOTO 3aBJIaHHS OpPraHi3aliliHoi ICUXOJIOTii - BUBHaYEHHS [1ICUXO0JIOTIYHMX OCHOB NTPOQIiNIaKTUKU i 10JI0JIaHHS
npodeciitHoro crpecy y ¢axisiuis. Ha nifcrasi npodeciorpadiynoro ananisy 3'ssCOBaHO yMOBU I OCOBJIUBOCTI
npodeciiHOi AisIIBHOCTI, BUOKPEMJIEHO Cy0'€KTUBHI (BHYTpIIlIHI) Ta 06'€KTUBHI (30BHIIIHI) AeTepMiHAHTH
npodeciiiHoro ctpecy. CucreMarusaliisi feTepMiHaHT NPoQeciiHOro CTpecy MallMHiCTiB IPUMICBKUAX
€JIEKTPOMOI3LiB Jajia 3MOry OOIPYHTYBATU IICUXOAiarHOCTUYHU iHCTPYMEHTapil, 3'1CyBaTU OCOOJIMBOCTI IPOSIBIB
npo@eciiiHOro CTpecy y pPi3HUX KaTeropiil 06CcTeXXyBaHUX Ta pO3POOUTH 11 allpoOyBaTH aBTOPCbKY aHKETY
nudepeHUifHO-iHTerpagpHOi oLiHKu npodeciiiHoro crpecy. Ha nmizcrasi npodeciorpadiyHoro aHamisy,



CIIiBBiJHOLIEHHS [TOKAa3HUKIB IPOQECIMHOr0 CTPECY i BU3HAYEHHS MTePEeBAKAIOYNX KOIIHI-CTPATETiN NOBEAiHKI
00CTeXKyBaHUX pO3p06IEHO KOMILJIEKCHY IIporpamy NpogisiakTUKY i IofoJ1aHHs podeciiiHoro cTpecy, sSiKka Mae
IIPEBEHTUBHY CIIPSIMOBAHICTh, BKJIIOYA€E 3aX0J 1 [IEPBMHHOI i BTOPUHHOI IICMXONPOQiIaKTUKU Ta KOMIIJIEKC TEXHIK

€KCTPEHOI Ta MPOJIOHIOBAaHOi ICUXOJIOTIYHOI JOMTOMOTY 0c06aM 3 03HaKaMu PO eciiiHOTO cTpecy.

2. The thesis presents theoretical and practical results of the research directed on the solution of an actual
problem of organizational psychology - definition of psychological bases of prevention and overcoming a
professional stress at drivers of suburban electric trains.The conditions and features of professional activity were
found out on the basis of job analysis, subjective (internal) determinants of a professional stress and objective
(external) determinants were marked out. The results of stress factors research make it possible to systematize:
the subjective -on a psychological component (cognitive and emotional) on a social component (need-motivational
and behavioral) biological (typological and functional) and on professional (quantitative and qualitative).
Systematization of professional stress determinants for drivers of suburban electric trains allowed to prove
psychodiagnostic tools, to find out manifestations of a professional stress and to develop and approve an author's
technique of a differential and integrated assessment of a professional stress. The following characteristics and
features of manifestations at surveyed with the low level of a professional stress are revealed, namely: high level of
resistance to stress, emotional-will self-control, low level of personal and situational uneasiness, high rates of the
motivational sphere, readiness for activity and high level of functionality. At the same time, at persons with the
high level of a professional stress the return regularities which are shown in significantly higher level of direct
indicators of a professional stress, in the low level of resistance to stress, the low or average level personal and low
- situational uneasiness and emotional and strong-willed regulation are observed, among indicators of emotional
burning out emotional exhaustion and depersonalization dominate, and among behavioral coping strategy of
overcoming of a stress - typical profiles had manipulative effect, actions with shelter and aggressive actions. On
the basis of results of job analysis, a ratio of characteristics, determinants and manifestations of a professional
stress and definition of the prevailing coping-strategy of behavior of the surveyed the comprehensive program of
prevention and overcoming of a professional stress which has a preventive focus is developed, the technician of
the emergency and prolonged psychological assistance to persons with symptoms of a professional stress includes
measures of primary and secondary psycho prevention and a complex of the emergency and prolonged
psychological assistance to persons with symptoms of a professional stress
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