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I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
IIudp cnenianizoBaHoi BYU€HOI pagH (pa30Boi CleliaJai30BaHOI BYEHOI pazu): [l 58.082.03

IToBHe HaﬁMCHyBaHHH Iopn,qnqﬂoi ocoou: YOpTKiBCHKUU KOJIEI)K EKOHOMIKU Ta HiATTPUEMHULITBA
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dopma ByracHOCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

IV. BizomocTi nIpo niznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0COOH: TepHOMiNbChKUI1 HAl[iOHATLHUI EKOHOMIYHMT yHIBEpCUTET
Kopg 3a €IPIIOY: 33680120
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InenTudgikarop ROR: He zacrocosyerscs

V. BimoMocTi npo guceprariio
MoBga guceprariii:
Koau TeMaTHYHHX PyOPHK: 06.81

Tema gucepranii:
1. DopmyBaHHS KJliEHTOOPiEHTOBAHOI MOJieJli IPOJaXy 6aHKIBCbKUX I1OCJIYT

2. Forming a Customer-Centric Banking Sales Model

Pedepar:

1. O6’exT — mpouec Nponaxy 6aHKIBCbKUX ITOCIYT. MeTa — noraubJieHHs TeOpeTUYHUX HifxoiB 1o GopMyBaHHS
KJIiEHTOOPiEHTOBaHOI MOIeJli IPOJiaXKy 6aHKIBCbKUMX IIOCJIYT B yMOBax TEXHOJIOTIYHUX 3MiH Ta BUPOOJIEHHS Ha Lift
OCHOBI IIPMKJIaJHAX peKOMeHAalil oo ii BIpoBaJ)KeHHs y AislIbHICTh 6aHKIBCbKUX YCTAaHOB YKpaiHu. Metonu —
3arajibHOHAYKOBI Ta CIIEeLiabHi: HAYKOBE y3arajbHEHHS, IIOPiBHIHHS, AEIyKLis, iHIYyKLis, aHaji3, CUHTE3, JIOTIYHUN
METOJI, HayKoBa abCTpaKliisi, MOHOrpadiyHuil aHasi3, CUCTEMHUN aHali3, CTPYKTYPHO-QYHKIIOHANBHUN MiAxin,
CTAaTUCTUYHUI aHaJsi3, ONUTYBAaHHS, aHKETyBaHHS, MOJIEJIIOBaHHSI, rpadiuHa Ta TabinyHa iHTeprpeTallis.
PesynbTaTu peasnizoBaHO LIISIXOM YOOCKOHAJIEHHS TeOpii Ta NPaKTUKU NPOJaXy 6aHKIBCbKUX IOCJIYT Y YACTUHI
(opMyBaHHS KJIliEeHTOOPi€EHTOBAHOI MOIEJli MPOAAXKY 6aHKIBChKUX IOCJIYT, IO CIIPUSATHUME 301/IbIIEHHIO KJIi€HTChKO]

0a3u i OCSrHEeHHIO 6aHKOM CTilKMX KOHKYPEHTHUX IepeBar. HoBr3Ha 1oJssirae y rnorjin6ieHHi TeopeTUYHNX



niAxoiB 10 GOPMYyBaHHS KIIIEHTOOPIEHTOBAHOI MOZEJI IPOAAKy OAHKIBCHKUX MOCIYT Ta BUPOOJIEHHI IPUKJIAIHAX
peKoMeHzanil mogo ii BpoBayKeHHs y HislbHICTh 6aHKIBCBKUX YCTaHOB YKpaiHu. BripoBaskeHo y misyibHIiCTb AT
«bank Ciu», AT «A-Bank», AT «PaiipdaitzeH bank Aanp», KYA TIpAT «KIHTO», TOB «[lo6po6yz», TepHOIinbChbKOi
OJIA, JIsBiBChKOI OJIA, TepHOMiIBCHKOTO HALIIOHAJIBHOTO €KOHOMIUHOr0 yHiBepcuTeTy. Cpepa BUKOPUCTAHHS —

IisITIbHICTh GAHKIBCHKUX YCTAHOB.

2. Object: the process of banking services sales. Goal: to advance theoretical approaches to forming a customer-
centric banking sales model in the conditions of technological shifts and to elaborate practical recommendations
thereupon for its introduction into the practice of banking institutions in Ukraine. Methods: general scientific and
specific: scientific generalization, comparison, deduction, induction, synthesis, logical method, scientific
abstraction, monographic analysis, systems analysis, structural-functional approach, statistical analysis, survey,
questionnaire, modeling, graphical interpretation, table interpretation. The results were obtained by means of
improving the theory and practice of selling the banking services in terms of forming a customer-centric model of
banking sales, which will enable banks to increase their customer base and develop sustainable competitive
advantages. The novelty consists in advancing the theoretical approaches to forming a customer-centric model of
banking services sales and elaborating practical recommendations with regard to its implementation into the
practice of banking institutions in Ukraine. The results were implemented into the practice of AT Bank Sich, AT A-
Bank, AT Raiffeisen Bank Aval, KUA PrAT KINTO, TOV Dobrobud, Ternopil Regional State Administration, Lviv
Regional State Administration, Ternopil National Economic University. Field of use: activity of banking institutions.
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