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Pedepar:

1. Y nuceprauii npeacTaBiaeHO pe3yJbTaTH LOCiI)KEeHHS, 1110 OOYMOBJIEHI alanTallielo ColjialbHUX IHCTUTYLIi 10
BUKJIMKIB CyCIIiJIbCTBA, 30KpeMa: IPOEKIIi€I0 IepPEeX0y Ha HOBUM PiBEHb TEXHIKO-TEXHOJIOTIYHOI 6a3H, 0
dbopmMyeThCS Yy paMKax BIPOBaIKeHHs nudpoBux 11aTdopM, aBTOMATH3ALlii IPOLeCiB, BUKOPHUCTAHHIM XMapHUX
TEXHOJIOTIH /1J1s1 3a6e3I1eYeHHs Kpalloro AOCTyIy 110 iHpopMaliliHuX pecypcis; NOMUPEeHHSIM iHHOBaLiltHUX GopM
MapKETHUHTY, 10 aKTUBI3YIOTb 3MiHU B [isSJIbHOCTI My6JliYHMX 6i6J1i0TE€K; HEOOXiIHICTIO MOLIYKYy CTpPaTeriil 0AabIIol
CTaJoi JUHAMIKM OpraHisaliliHuX Ta yIpaBiliHChKUX pillleHb; JOCJiIKEHHSIM TPO6JIeM PO3BUTKY Ta TpaHCc(popMallii
6i6sioTeuHo-iHpOpMaLiiHOrO 06CIYyrOByBaHHSI; 3a10BOJIEHHSIM iHPOpMalLiliHMX I0Tpeb KOPUCTYBAUiB i3
BIIPOBA/PKEHHSIM iHHOBALITHMX IHCTPYMEHTIB y [isIJIbHICTh YKPAIHChKUX MMyO6JIiYHMX 6i6J1i0TeK Ta JOCTiIKEHHIM

CBITOBMX TEHIEHIIN B yMOBax Iy106ani3auii. BusHayeHo epexTuBHI nuisixu TpaHchopMallii, MoAepHizalii my6iuyHux



6i6s1i0TeK; 3'ICOBAHO LIJISIXU ONTHUMI3alii TEXHIYHMX Ta OPraHi3aliiiHUX MPOLECiB, IO J03BOJIUTH 6i6Ii0TeKaM
aJanTyBaTUCs 10 Cy4acHUX BUKJIMKIB iHdopMaLifiHOro cycrinbeTBa. [IpoBeieHo KOMITJIEKCHUY aHali3 IPUCYTHOCTI
6i6sioTex JIbBiBLIMHY Ha Pi3HOMaHITHUX MepeXXeBUx natdopmax. Lle BKIII04ano oLiHKy iXHbOI aKTUBHOCTI Ta
IIpeJCTaBJICHOCTI Ha BebcaiiTax, y 6s10rax, Colia/IbHUX MEpeXax, a TAKOX B iHIKX HX(PPOBUX CcepBicax (4aT-00Tax,
MeceHKepax). MeTa goCiIKeHHs NoJIIrae y KOMIVIEKCHOMY BU3HAY€HHi Ta HAyKOBOMY OOI'PYHTYBaHHI
iHHOBaLiIHYX MiAXOIB A0 AUCTAHLTHOTO 0OCIYrOBYBAaHHS KOPUCTYBauiB Ny0siyHux 6i6i0TeK JIbBiBIMHY i3
BpaxyBaHHSIM CTpiMKoOi LU poBoi TpaHchopMallii cycnisbeTBa. PO3IIIHYyTO OCHOBHI IlepeBary BIIPOBaI KEHHS
Cy4aCHUX TE€XHOJIOTIN y HislJIbHICTb 6i6/i0TEK, SIK-OT: €-TI0CJIyT, BAKOPUCTAHHS XMAapPHUX TEXHOJIOTIH, 3aCTOCYBaHHS
IITYYHOTO iHTesIeKTy Ta iH. [IpoBeneHuit aHamis (3a nepion 2015-2024 pp.) 103BOIMB 3pOOUTH HACTYITHI BUCHOBKHY,
30KpeMa: Iy6s1iyHi 6i6/1i0TEKM aKTUBHO PO3BUBAIOTh LIM(POBI II0CJIYTH, 3a0€311€4yI0Th CBOiX KOPUCTYBaYiB
IOCTynoMm 110 mepexi IntepHet Ta Wi-Fi, cTBOpIOIOTh Bi1acHi BebcaiiTu, 6;10ru, OyKTpeiiepH, BipTyasbHi JOBIIKY,
[IOJIKACTH, TOLO Ta BUKOPUCTOBYIOTD [IJIs1 KOMYHIKallii couiasbHi Mmepesxi. OKpeCceHOo iHAMKATOPY OLiHIOBAHHS
eeKTUBHOCTI AUCTAHLiTHOTO 00CIyrOBYBaHHS KOPUCTYBAUiB My6s1iyHUX 6i61i0TeK. 3allpOIIOHOBAHO IO KiJIbKiCHUX
iHOUKaTOPiB fOAATU: K-Th 3aBaHTAXXEHb €JIEKTPOHHUX PECYPCIB, SKi: (I€MOHCTPYIOTb [IONUT Ha €JIEKTPOHHI
Marepiann); K-Tb IUTAaHb OTPMMAHUX Y€pPe3 OHJIAMH-TIJIAT(POPMHU a0 COLiaNIbHUX MEPEXI, SIKi (BU3HAYaAIOTh PiBE€Hb
aKTUBHOCTI KOPUCTYBayiB y nomyKy iHdopmauii); ¢pixkcaliis 3pocTaHHs 4ucIa KOPUCTYBAUiB, sKi IepexonsTh 3
odaiiH Ha OHJIaH-CEPBIC, 110 (CBiAYNTD NPO e(PEeKTHBHICTh IIPOCYBAaHHS OHJIANH-TIOCJIYTH); K-Tb IIO3UTHUBHUX
BiATYKiB IIPO OHJIAH-TIOCJIYTH B COLIiaJIbBHUX MEPEXXax (IEMOHCTPYIOTh 3arajlbHe BPaKEHHSI KOPUCTYBaUiB IIPO
nocJyry y 6i6ioTeni). Boauaemo, HACTyIHI nepeBaru BUKOPUCTAHHS iHIMKATOPIiB: 00’'€KTUBHA OLIiHKA €(DEKTUBHOCTI
(mo3Bosie mpuiiMaTy OOIPYHTOBAHI PillleHHS); BUSIBJIEHHSI [IPO6JIeM Y HaJJaHHI SIKICHUX MTOCTYT (CIIpuUsie
CBO€YaCHOMY YCYHEHHIO HEZI0JIiKiB); OIITMMI3allisi pecypciB ([l03BoJIsi€ e(peKTUBHilllE BUKOPUCTOBYBATH PECYPCU
6i6iorexn). [Ipy yMOBI, IOCiI)KEHHS CalTy, MOKHA, KPiM BiICTEKE€HHS KiJIbKOCTi KOPUCTYBauiB, SKi BifBifaau caiT
TaKOXX BU3HAYMTH 4Yac (CKiJIbKY Yacy IIPOBiB KOPUCTYBAay Ha CTOPIHILi), TOKa3HUK BUXOAY — (KiJIbKICTb KOPHCTYBAUiB,
sIKi IeperssiHyJIY JUIle OJHY i3 CTOPIHOK cailTy, abo NPOCTO AN i MOKUHYIN CaiiT). BasKJIMBUM BBa’KaeMO TaKOX
IIPOCTEXXUTHU KiJIbKiCTh KOPUCTYBAYiB, SIKi BiJIBilyIOTb CAlT 3 MOOI/IbHUX TesleOHiB, TaIpKeTiB (MOOLIbHNI TPaQiK).
3anponoHoOBaHO iHHOBALiMHI BUIY 6i61I0T€YHUX TIOCJIYT IJ1s1 TOKPALeHHsI pOOOTU B 06CJIyTOBYBaHHI KOPUCTYBAUiB!
smart-6i6y1ioTeKa (BIIPOBaI>)KEHHS! IHTEeJIEKTYaJIbHUX CUCTEM «PO3YMHI KHMXKOBI MTOJULI», SIKi BiICTEXYIOTb
HasIBHICTb KHUT); TPOEKT iHHOBaLiMHOI 6i6/1i0TeYHOI MOCyry, siKa IIPOIOHY€E KOPUCTYBAau€Bi HOBI HAIXOIPKEHHS;
CTBOpPEHHS MOOiNbHOI BEpPCii caliTy 1151 €1ab030pHX, BIIPOBAI)KEHHS CUCTEMU NEPCOHAI3allil, 110 JO3BOJIUTD
PEKOMeHyBaTy KOPUCTYBayaM Bill[IOBiAAIOTh iXHiM iHTepecam Ta iH. [TojlaHO epCIeKTUBY Y IisIbHOCTI ITy6IiYHNX
6i6sioTexk JIpBiBUMHYU. Cepe[, IepClIeKTUBHUX iHCTPYMEHTIB BUOKpeMJIeHO SMS-iHdopMyBaHHS [1J1s1 OIlepaTUBHOTO
3B'S13KYy, MOOiJIbHE HaBYaHHS [J1s1 PO3LIMPEHHS OCBITHIX MOKJIMBOCTEN Ta (PYHKLIOHAJIbHI MOOIJIBHI NOJATKY, IO
3206€3M1e4yI0Th 3pDYYHUM JOCTYII 10 KaTaJIory, 0COOMCTOro KabiHeTy Ta iHIIMX CEPBICiB, BKIIIOYAI0YX MOBIIBHY
Hagirauito B 6i6s1ioTeyHoMy npoctopi. Oco6UBYy yBary NpuzijieHo BUKOprcTaHHI0 QR-KO/iB 1J1s1 HalaHHS
IofaTkoBoi iHpopmalii 6esrnocepenHbo B 6i6ioTewi Ta BipoBamykeHHIo cepsicy Whiteboard sik KomyHiKaliliHOI
1aT(GOpPMU 17151 CiIbHOI OHJIAH-PO60THU. PO3p061€HO aBTOPCHKI MPOEKTHU AUCTAHILiIHOI 6i6/1i0TeuHO0i nocayru. Y
PaMKax IPOEKTHOI IisyIbHOCTI 6YJI0 3aIPOIIOHOBAHO LiKaBi MDKKYJIbTYPHI iHiliaTnBy, 30Kpema yKpaiHChKO-
IOJIbCHKUI ITPOEKT «KysIbTypHa Mo3aika» Ta AUTSIYMI iHTepakTuBHUH KBecT «lllaxoBa 6uTBa 3a JIbBiB». Y BUCHOBKAX
3ayBaXXMMO, 10 LU(POBi3allis 6i61i0TeK — e BXXe HEOOXiIHICTb, sIKa BiAKPMBa€ HOBi MOXJIMBOCTI OJ1s1 PO3BUTKY
6ibioTe4Hoi cripaBu Ta 3abe3nedeHHs JOCTYIy 4o iHdopmalii A ycix rpomMaisiH.

2. The dissertation presents the results of a study, which are conditioned by the adaptation of social institutions to
the challenges of society, in particular: the project of transition to a new level of technical and technological base,
which is formed within the framework of the introduction of digital platforms, process automation, the use of
cloud technologies to provide better access to information resources; the spread of innovative forms of marketing
that activate changes in the activities of public libraries; the need to find strategies for further sustainable
dynamics of organizational and managerial. Effective ways of transformation and modernization of public libraries
have been identified; ways to optimize technical and organizational processes have been found that will allow
libraries to adapt to the modern challenges of the information society. A comprehensive analysis of the presence of



libraries in Lviv region on various networking platforms was conducted. This included an assessment of their 10
activity and representation on websites, blogs, social networks, and other digital services (chatbots, messengers).
The aim of the study is to develop innovative approaches to remote service for users of public libraries in Lviv
region, taking into account digital transformation, which will increase the efficiency and accessibility of library
services in the context of informatization and inclusiveness. The analysis (for the period of 2015-2024) led to the
following conclusions, in particular: public libraries are actively developing digital services, providing their users
with access to the Internet and Wi-Fi, creating their own websites, blogs, booklets, virtual help, podcasts, etc. and
using social networks for communication. It should be noted that the use of e-mail allows libraries to effectively
communicate with users regardless of their location, provide an expanded range of services and increase the level
of information requests. Indicators for assessing the effectiveness of remote service for public library users are
outlined. It is proposed to add to the quantitative indicators: the number 13 of downloads of electronic resources,
which: (demonstrate the demand for electronic materials); the number of questions received through online
platforms or social networks, which (determine the level of activity of users in search of information); recording
the growth of the number of users switching from offline to online services, which (indicates the effectiveness of
online service promotion); the number of positive reviews of online services in social networks (demonstrate the
overall impression of users about library services). We see the following advantages of using the indicators:
objective assessment of efficiency (allows for informed decision-making); identification of problems in providing
quality services (facilitates timely elimination of shortcomings); resource optimization (allows for more efficient
use of library resources). If you study the site, you can, in addition to tracking the number of users who have
visited the site, also determine the time (how long the user spent on the page), the exit rate (the number of users
who viewed only one of the pages of the site, or simply entered and left the site). We also believe it is important to
track the number of users who visit the site using mobile phones and gadgets (mobile traffic). Prospects for the
activities of public libraries in Lviv region are presented. Among the promising tools are SMS-informing for prompt
communication, mobile learning to expand educational opportunities, and functional mobile applications that
provide convenient access to the catalog, personal account, and other services, including mobile navigation in the
library space. Particular attention is paid to the use of QR codes to provide additional information directly in the
library and the introduction of the Whiteboard service as a communication platform for online collaboration.
Author's projects of innovative library services were developed. Thus, within the framework of project activities,
interesting intercultural initiatives were proposed, in particular, the Ukrainian-Polish project «Cultural Mosaic»
and the children's interactive quest «Chess Battle for Lviv». In conclusion, we note that the digitalization of
libraries is already a necessity that opens up new opportunities for the development of librarianship and access to

information for all citizens.
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dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBJIiHHﬂ: MiHicTepcTBO KyIbTypU YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH: YHIBEPCUTETCHKUI

VII. BizomocTi npo odinifiHHX ONIOHEHTIB Ta PELeH3€HTiB
OdiuiiiHi OIOHEHTH
Baacwue IlpizBumie Im's Ilo-6aTbKOBI:

1. BoBk Harasnig CrenaniBHa

2. Nataliia Vovk

KBasigikamis: . i. v., gouent, 07.00.01

InenTudikarop ORCHID ID: 0000-0002-2470-7188

JonaTkoBa iHdopmalist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOM: HaujoHanbHuil yHiBepcuTeT "JIbBiBCbKA MOTITEXHIKA"
Kopg 3a €IPIIOY: 02071010

Micuesﬂaxo,lvl(eHHﬂ: ByJ. Crenana Bangepw, 6yz. 12, JIbgis, 79013, Ykpaina

dopma BracHOCTI: JlepxasHa

Cdepa ynpaBitiHHS: MiHicTrepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

CeKTop HayKH: YHIBepCUTETCHKUI

Baacue IlpizBumie Im's Ilo-6aThKOBI:
1. Top6aus IOpiit IBaHOBKY

2. Yurii Horban



KBasigikamis: k. kysnr., mpodecop, 26.00.01

InenTudikarop ORCHID ID: 0000-0001-5837-4409

JoparkoBa iHdpopmamnist:

IloBHe HaiMEeHYBaHHSI IOPHUAHUYHOI 0COOH: KuiBChbKMIil HALIOHAIBHUIA YHIBEPCUTET KyJIbTYPY | MUCTELITB
Kopg 3a €IPIIOY: 02214159

Micueanaxo;pxemm: ByJI. €Brena Konosasnbuys, 6yg. 36, Kuis, 01601, Ykpaina

dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH i HAayKu YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH:. YHiBEpPCUTETCHKUI

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. [TonoBuH4ax IOmig MukosaiBHa

2. Yuliia M. Polovynchak

KBasigikamis: g. con. kom., c.H.c., 27.00.03

InenTudikarop ORCHID ID: He 3actocoyerbcs

JoparkoBa iHdpopmamnist:

IloBHe HalMEeHYBaHHSI IOPHUAHUYHOI 0COOHU: Haujonanbha 6i6iotexa Ykpainu imeHi B. I. BepHazcbkoro
Kopg 3a €IPIIOY: 05417058

MicneSHaxo,IpKeHHﬂ: npocnekt ['onociiBebkui, 6ya. 3, Kuis, 03039, Ykpaina

dopma BracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂZ HaujonanbHa akageMisd HayK YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH: AkaneMivHuil

PeuenseHTu

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Ximiu fIpocnasa OseriBHa

2. Yaroslava Khimich

KBasmigikamis: k. i. 1., 27.00.03

InenTudikarop ORCHID ID: 0000-0003-1199-3207

JoparkoBa iHdpopmamnist:

IToBHE HaflmeHyBaHHH Iopn,zmqﬂoi 0COOM: HaujoHasbHa akajemis KEePiBHUX KaJIPiB KyJIbTYpHU i MUCTELTB
Kopg 3a €IPIIOY: 02214142

Micue3HaxoaKeHHS: By Jlaspcbka 9, kopr.15, Kuis, 01015, Vkpaina

dopma B1acHOCTI: JlepxasHa



Cdepa yIIpaBJIiHHﬂ: MiHicTepCcTBO KyJIbTypU YKpaiHU
InenTudikarop ROR:

CeKTOop HayKH: YHIBEPCUTETCHKUI

VIII. 3akar04Hi BimoMocTi
Biacue IpizBume Im's ITo-6aThKOBI Jluteun Cepriit XapuTOHOBUY

TrOJIOBH pagu

BaacHe IlpizBuie Im's [10-6aTbKOBI Jlutpun Cepriit XapuToHOBUY

rOJIOBYIOYOrO Ha 3aCifiaHHi

BigmoBigasbHUH 3a MiATOTOBKY Tepemenko A. C.

00JIIKOBHX JJOKYMEHTIB

PeecTparop VkpIHTEI

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZITIOBiJaJIbHUM 32 PEECTpalLilo HayKoBoOi IOpuenko TeTsHa AHaToiiBHA

OisSIIBHOCTI




