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2. Innovations in serving users of public libraries in the Lviv region: experience and prospects

Pedepar:

1. Y nuceprauii npencTaBiaeHO pe3yJIbTaTH LOCIiIKeHHS, 10 OOYMOBJIEHI aianTalielo CoLiabHUX IHCTUTYLIN 1O
BUKJIMKIB CyCIIiJIbCTBA, 30KpeMa: IIPOEKIIi€l0 [Iepexoly Ha HOBUM PiBEHb TEXHIKO-TEXHOJIOTIYHOI 6a3H, 110
(opMyeThCS y paMKax BIIPOBAIKEHHS IM(PPOBUX II1aTHOPM, aBTOMATH3Aallii IPOLeCiB, BUKOPHUCTAHHSIM XMapHHUX
TEXHOJIOTIN /17151 3a0€3Me4eHHsI KPaIloro JOCTYIy A0 iHpopMaLillHUX pecypciB; MOIMPEHHSIM iHHOBALIHUX (opM
MapKeTUHTY, 110 aKTUBI3yIOTh 3MiHU B JisI7IbHOCTI My6JidYHMX 6i6s1i0TeK; HeoOXiIHICTIO MOLIYKY CTpaTeriil o1abIol
cTasoi AMHaMIKM OpraHizallilHUX Ta YIPaBJIiHCbKUX PillleHb; NOCIiI>)KEeHHSIM IIPO6JIEM PO3BUTKY Ta TpaHChoOpMallii
6i61i0TE€YHO-iH(OPMALIITHOTO OOCIYrOBYBaHHSI; 3aJOBOJIEHHAM iHPOPMaLiliHUX IOTpebd KOPUCTYBAUiB i3
BIIPOBA>)KEHHSIM {HHOBALIHMX IHCTPYMEHTIB y IisJIbHICTh YKPAIHCHKUX MyOIiYHMX 6i6J1i0TeK Ta ZOCHiIKeHHIM
CBITOBUX TEHZEHIil B yMOBax ry106asisalii. BusHaueHo edexTuBHI nuisixu TpaHchopMallii, MofepHizaLii my6iyHux
6i6/110TeK; 3's1COBAaHO HIJISIXM ONTHMi3allii TEXHIYHUX Ta OpPraHi3aliiHuX IPOIECiB, 10 JO3BOJIUTD 6ibIi0TeKaM
aZanTyBaTUCS 0O Cy4aCHUX BUKJIMKIB iHpopMalifiHoro cycrninbcTa. [[poBeieHo KOMIIEKCHUI aHali3 IPUCYTHOCTI

6i6sioTex JIbBiBUIMHY Ha Pi3HOMaHITHUX MepeXeBUX naTdopmax. Lle BKIIo4ano oLiHKy iXHbOI aKTUBHOCTI Ta



IIPe/ICTaBIEHOCTI Ha BebcaliTax, y 6J10rax, COLiaJIbHUX MEPEXKax, a TAKOXK B iHIMUX HU(POBUX CepBicax (4aT-60Tax,
MeceHKepax). MeTa foCiIKeHHs NoJIrae y KOMIVIEKCHOMY BU3HA4Y€HHi Ta HAyKOBOMY OOI'DYHTYBaHHi
iHHOBaLiIHYX MiAXOiB 1O AUCTAHLiTHOTO 00CIYrOBYBAaHHS KOPUCTYBauiB Ny0siyHMX 6i0i0TeK JIbBiBIMHY i3
BpaxyBaHHSIM CTpiMKOi LU POoBOi TpaHchopMallii CycnisbCTBa. PO3IIISIHYTO OCHOBHI [lepeBary BIPOBAI KEHHS
CY4aCHUX TE€XHOJIOTIH Y Iisi7IbHICTb 616J1i0TEK, SIK-OT: €-II0CJIYT, BAKOPMCTAaHHSI XMapPHUX TE€XHOJIOTIN, 3aCTOCYBaHHS
IITYYHOTO iHTesIeKTy Ta iH. [IpoBenenuit aHanis (3a nepion 2015-2024 pp.) 103BOJIMB 3pOOMTH HACTYITHI BUCHOBKHY,
30KpeMa: Iy6s1iyHi 6i6/1i0TEKM aKTUBHO PO3BUBAIOTh LIM(POBI IIOCJIYTH, 3a0€31€4yI0Th CBOiX KOPUCTYBAYiB
IOCTYIIOM 110 Mepexki IHTepHeT Ta Wi-Fi, cTBopIoioTh BiacHi Bebcaiitu, 6;10rH, 6yKTpeiaepH, BipTyaabHi JOBIIKY,
MIOJKACTH, TOLIO Ta BAKOPUCTOBYIOTH IJIs1 KOMYHiKallii conjianbHi Mepexxi. OKpeclIeHO iHIUKAaTOPY OL[iHIOBaHHS
eeKTUBHOCTI AUCTAHLiITHOTO 00CIyrOBYBaHHS KOPUCTYBAUiB My6siyHUX 6i61i0TeK. 3alIpOIIOHOBAHO IO KiJIbKiCHUX
iHOVKATOPIB fOJATU: K-Th 3aBAaHTAXKEHb €JIEKTPOHHUX PECYPCIB, SKi: (1€MOHCTPYIOTb [IONUT Ha €JIEKTPOHHI
marepiann); K-Tb IMTaHb OTPUMAHUX Y€PE3 OHJIANH-TJIAT(GOPMU A60 COLIAIbHUX MEPEXi, SIKi (BU3HAYAIOTh PiBEHb
aKTUBHOCTI KOPUCTYBayiB y noiyKy iHdopmauii); ¢pixkcalis 3pocTaHHs ynciia KOPUCTYBAUiB, sIKi IepexonsTh 3
odJaliH Ha OHJIAH-CEPBIC, 110 (CBiAYNUTb PO €(PEKTHUBHICTb IPOCYBAaHHS OHJIAH-TIOCJIYTH1); K-Tb IIO3UTHMBHUX
BiATYKiB IIPO OHJIATH-TIOCJIYTY B COLIiaJIbBHMX MEPEXax (EMOHCTPYIOTh 3arajlbHe BPaKE€HHSI KOPUCTYBAUiB IIPO
nocyry y 6i6sioreni). B6auaemo, HACTYIIHI lepeBaru BUKOPUCTAHHS iHAUKATOPIB: 00’€KTUBHA OLiHKa e(PeKTUBHOCTI
(mo3Bossie mpuiiMaTy OOIPYHTOBAHI PillleHHS); BUSIBJIEHHS [IPO6JIeM Y HaJJaHHI SIKICHUX MOCTYT (CIIpusie
CBO€4YaCHOMY YCYHEHHIO HEJI0JIiKiB); ONITMMI3allisi pecypciB (I03BoJIsi€ e(peKTUBHilllE BUKOPUCTOBYBATH PECYPCU
6i6sioTexn). [Tpy yMOBI, IOCTIiI>KEHHS CAlTy, MOXKHA, KPiM BiJICTE>KEHHSI KiIbKOCTiI KOPUCTYBaYiB, SIKi BillBimamu cauT
TaKOXX BU3HAYMTU 4yac (CKiJIbKY Yacy IIPOBiB KOPUCTYBAayd Ha CTOPIHILi), TOKa3HUK BUXOAY — (KiJIbKiCTb KOPHUCTYBAUiB,
sIKi IeperJIsiHyJIY JUIe OJHY i3 CTOPiHOK caiiTy, abo NPOCTO 3aMIIIY i MOKUHYIN CANT). BasKJIMBUM BBa’KaeMO TaKOX
IIPOCTEXUTHU KiJIbKiCTb KOPUCTYBAUiB, 5IKi BiIBiyI0OTb CAliT 3 MOGLIbHUX TesedOHiB, rafXeTiB (Mo6iIbHII TPaiK).
3anpornoHoBaHo iHHOBALiMHI BUIY 6i6Ii0TEYHMX [TOCIYT IJ1s1 IIOKpalleHHsS pOOOTU B 00CIyrOBYBaHHI KOPHUCTYBAUiB:
smart-6i6y1ioTeKa (BIPOBaA>)KEHHS! IHTE€JIEKTYaJIbHUX CUCTEM «PO3YMHI KHMXKOBI ITOJIULi», SIKi BiICTEXYIOTb
HasIBHICTb KHUT); IPOEKT iHHOBALIIMHO]I 6i6J1i0T€YHOI IOCIYTH, SIKa IIPOIIOHYE KOPUCTYBAa4y€Bi HOBi HA/IXOIPKEHHS;
CTBOPEHHS MOOiNIbHOI Bepcii caitTy AJ1s1 c1a6030pUX, BIIPOBAI’KEHHSI CUCTEMHU I1IePCOHAI3alii, 110 JO3BOIUTh
PEKOMeHyBaTy KOPUCTYBayaM BiJl[IOBiAaIOTh iXHiM iHTepecam Ta iH. [TolaHO epCreKTUBY Y IisIbHOCTI y6IiYHNX
6i6stioTexk JIpBiBIMHYU. Cepe[, NepPCIeKTUBHUX iHCTPYMEHTIB BUOKpeMJIEHO SMS-iH(opMyBaHHS [1J151 ONlepaTUBHOTO
3B'13KY, MOOiJIbHE HaBYaHHS [J151 PO3LUIMPEHHS OCBiTHIX MOKJIMBOCTEN Ta PYHKLiOHAJIbHI MOGIJIBHI 1OHATKY, 110
320€31e4yI0Th 3pDYYHUM JOCTYII 10 KAaTaJIory, 0COOMCTOro KabiHeTy Ta iHIIMX CEPBICiB, BKIIOYAI0YX MOOIIBHY
HaBirauito B 6i6sioTeyHoMy npoctopi. Oco6auBYy yBary NpufijzieHo BUKOprcTaHHI0O QR-KO/iB 1J1s1 HalaHHS
I0JaTKOBOI iHpopMalii 6e3rnocepenHbo B 6i6ioTewi Ta BpoBamykeHHI0 cepsicy Whiteboard sik KomyHiKaliliHOI
1aT(GOPMHU 17151 CIiIbHOI OHJIaH-PO60TH. PO3p061€HO aBTOPCHKI IPOEKTHU AUCTAHLiIHOI 6i6/1i0TeUHOi nocayru. Y
PaMKax IPOEKTHOI [isIbHOCTI 6YJI0 3alpOIIOHOBAHO LiKaBi MDKKYJIbTYPHI iHilliaThBY, 30Kpema ykpaiHChbKO-
[OJIbCHKUI TPOEKT «KysIbTypHa MO3aika» Ta AUTSIYMM iHTepakTUBHUH KBecT «lllaxoBa 61TBa 3a JIbBiB». Y BUCHOBKAX
3ayBaXkuMo, o uudpoBizalis 6i6mioTex - e BXe HeoOXigHICTb, sIKa BiAKpHBa€ HOBI MOXKJIMBOCTI IJI1s1 PO3BUTKY
6i6s1ioTevHOi crpaBu Ta 3ab6e3rnedYeHHs OCTyIy [0 iHpopmaii a1 ycix rpomansy.

2. The dissertation presents the results of a study, which are conditioned by the adaptation of social institutions to
the challenges of society, in particular: the project of transition to a new level of technical and technological base,
which is formed within the framework of the introduction of digital platforms, process automation, the use of
cloud technologies to provide better access to information resources; the spread of innovative forms of marketing
that activate changes in the activities of public libraries; the need to find strategies for further sustainable
dynamics of organizational and managerial. Effective ways of transformation and modernization of public libraries
have been identified; ways to optimize technical and organizational processes have been found that will allow
libraries to adapt to the modern challenges of the information society. A comprehensive analysis of the presence of
libraries in Lviv region on various networking platforms was conducted. This included an assessment of their 10
activity and representation on websites, blogs, social networks, and other digital services (chatbots, messengers).
The aim of the study is to develop innovative approaches to remote service for users of public libraries in Lviv



region, taking into account digital transformation, which will increase the efficiency and accessibility of library
services in the context of informatization and inclusiveness. The analysis (for the period of 2015-2024) led to the
following conclusions, in particular: public libraries are actively developing digital services, providing their users
with access to the Internet and Wi-Fi, creating their own websites, blogs, booklets, virtual help, podcasts, etc. and
using social networks for communication. It should be noted that the use of e-mail allows libraries to effectively
communicate with users regardless of their location, provide an expanded range of services and increase the level
of information requests. Indicators for assessing the effectiveness of remote service for public library users are
outlined. It is proposed to add to the quantitative indicators: the number 13 of downloads of electronic resources,
which: (demonstrate the demand for electronic materials); the number of questions received through online
platforms or social networks, which (determine the level of activity of users in search of information); recording
the growth of the number of users switching from offline to online services, which (indicates the effectiveness of
online service promotion); the number of positive reviews of online services in social networks (demonstrate the
overall impression of users about library services). We see the following advantages of using the indicators:
objective assessment of efficiency (allows for informed decision-making); identification of problems in providing
quality services (facilitates timely elimination of shortcomings); resource optimization (allows for more efficient
use of library resources). If you study the site, you can, in addition to tracking the number of users who have
visited the site, also determine the time (how long the user spent on the page), the exit rate (the number of users
who viewed only one of the pages of the site, or simply entered and left the site). We also believe it is important to
track the number of users who visit the site using mobile phones and gadgets (mobile traffic). Prospects for the
activities of public libraries in Lviv region are presented. Among the promising tools are SMS-informing for prompt
communication, mobile learning to expand educational opportunities, and functional mobile applications that
provide convenient access to the catalog, personal account, and other services, including mobile navigation in the
library space. Particular attention is paid to the use of QR codes to provide additional information directly in the
library and the introduction of the Whiteboard service as a communication platform for online collaboration.
Author's projects of innovative library services were developed. Thus, within the framework of project activities,
interesting intercultural initiatives were proposed, in particular, the Ukrainian-Polish project «Cultural Mosaic»
and the children's interactive quest «Chess Battle for Lviv». In conclusion, we note that the digitalization of
libraries is already a necessity that opens up new opportunities for the development of librarianship and access to

information for all citizens.
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VII. BizomocTi npo odiiiHUX OTIOHEHTIB Ta pelleH3€eHTiB
OdiuiiiHi OIOHEeHTH
Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. BoBk Haranig CremnaHiBHa

2. Nataliia Vovk

KBasigikamis: . i. u., mouent, 07.00.01

InenTudikarop ORCID ID: 0000-0002-2470-7188

JopaTrkoBa iHdpopmamist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOHM: HaujonanbHuii yHiBepcuteT "JIbBiBCbKa MOMTITEXHIKA"
Kopg 3a €IPIIOY: 02071010

Micuesnaxomxeunﬂ: ByJ. CtrenaHa Bangepu, 6yz. 12, JIbsis, 79013, Ykpaina

dopma BracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

Baacwue IlpizBumie Im's I1o-6aTbKOBI:
1. Top6ans Opiit IBanoBUY

2. Yurii Horban

KBasigikamis: k. kysnr., mpodecop, 26.00.01
ImenTudikarop ORCID ID: 0000-0001-5837-4409
JoparkoBa iHdpopmamist:

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0C00H: KuiBCchKMil HAL[iOHAJILHUIA YHIBEPCUTET KYJIbTYPH i MUCTEI[TB



Kopg 3a €IPIIOY: 02214159

Micue3HaxoaKeHH: ByJI. €Brena KoHoBasnbLd, 6yz. 36, Kuis, 01601, Yxpaina
dopma ByacHOCTI: Jlepxkasna

Cdepa ynpaBriHHS: MiHicTepCTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. TlonoBunyak KOs MukonaiBHa

2. Yuliia M. Polovynchak

KBasigikamis: n. con. kom., c.H.c., 27.00.03

InenTudikarop ORCID ID: He 3acrocosyerbes

JoparkoBa iHdpopmamnist:

TloBHe HaiMEeHYBaHHS IOPHUIHYHOI 0COOM: HanjonanbHa 6i6ioteka Ykpainu imeHi B. I. BepHancbkoro
Kopg 3a €IPIIOY: 05417058

Micue3HaxoaKeHHS: npocnekt ['osnociiBebkui, 6ya. 3, Kuis, 03039, Ykpaina

dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiiHHS: HaujoHanbHa akaziemist HayK YKpaiHu

InenTudikarop ROR:

PeuenseHTu

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Ximiu SIpocnaBa OneriBHa

2. Yaroslava Khimich

KBasmigikamis: k. i. ., 27.00.03

InenTudgikarop ORCID ID: 0000-0003-1199-3207

JoparkoBa iHdpopmamnist:

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0CO0M: HarioHanbHa akafieMist KepiBHUX KafIpiB KyJIbTYPH i MUCTEIITB
Kopg 3a €IPIIOY: 02214142

Micue3HaxoaKeHHS: ByJ1. JlaBpceka 9, kopr.15, Kuis, 01015, Ykpaina

dopma BracHOCTI: JlepxasHa

Cdepa praBJIiHHﬂ: MiHicTepcTBO Ky/IbTypU YKpaiHu

InenTudikarop ROR:

VIII. 3akir04Hi BimoMocTi



Biacue IpizBume Im'st Ilo-6aThKOBI Jlutsun Cepriit XapuTOHOBUY
TOJIOBH pajgu

Biacue IpizBume Im's I10-6aTbKOBI Jluteun Cepriit XapuroHOBUY
rOJIOBYIOYOrO Ha 3acCimaHHi

BignoBigasbHuUI 3a MiATOTOBKY Tepemenko A. C.

00JIiIKOBHX JOKYMEHTIB

PeecTpartop YkpIHTEI

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiJIIOBiZaJIbHUM 3a peE:CTpaI.lilO HayKOBO'l' Opuenko TersiHa AHaToJIiBHA

OisIIBHOCTI




