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Pedepar:

1. PoboTa npucesueHa yJJoCKOHaJI€HHIO TEOPETUKO-METOIMYHUX 3aCa]] Ta pO3p00Lli HAYKOBO-TIIPAKTUYHUX
pexoMeHalii mono GopMyBaHHS MAaPKETUHIOBUX KOHKYPEHTHUX CTPATETiN 3aKJafiB Ha PUHKY MEIUYHUX TTOCHYT.
Ha ocHOBI y3arasbHeHHSI TEOPETUYHUX [10JIOKEHb Ta HAYKOBUX HaIlpallloBaHb BU3HAYEHO IOJIOBHY OCOGIMBICTD
KOHKYPEHIIil Ha pUHKY MEIVUYHUX [TOCJIYT — OPi€HTAallil0 Ha L[iHHOCTI MTOCJIYT [1J14 Nali€HTiB; PO3INUPEHO iICHYIOYNN
IepeJlik YMHHMKIB, 10 YCKIJIAIHIOIOTh JisJIbHICTD 3aKJIafliB OXOPOHU 3100poB’sl (303), B0 CKilany sIKOro BKJIIOUEHO:
SKICTh MEAUYHOI [TOCYTH, MeIUYHE CTPaXyBaHHS, OJHOYACHE BUPOOHHUIITBO i CIIOKUBAHHS MTOCIYTY, BUHSTKOBE
3Ha4YeHHs PaKTOpy Yacy, HeJJOCKOHaJa KOHKYPEHLis, IIPaBOBUM CTaTyC 3aKjakiB, acuMeTpis iHdpopmaliii, ep>kaBHe
peryJiroBaHHS. 3anpONIOHOBAHO KOHILENTYalIbHY CTPYKTYPHO-JIOTiYHY CXeMy (POPMYBaHHSI MapKETUHIOBOI

KOHKypeHTHOI cTparerii 303 ta mogenb «KOHKypeHLisl — 3aJ0BOJIEHICTh CIIOXKMBAYiB», O LO3BOJIMJIO MiATBEPAUTU



Ta BTUINTU TOJIOBHY if1€10 JOCIITKEHHS — 3B'130K Mi’k KOHKYPEHLIi€I0 Ta 33/J0BOJIEHICTIO NAL[iEHTIB Yepe3 peaizario

00paHOi MapKeTUHIOBOI KOHKYPEHTHOi CcTpaTerii.

2. The thesis is devoted to the improvement of theoretical and methodological foundations and the development of
scientific and practical recommendations for the marketing competitive strategies formation of health care
organizations (HCOs) in the market of healthcare services. The focus on the concept of value based competition in
health care is the main feature of competition in the market of healthcare services. It is based on the
generalization of theoretical positions and scientific developments. The HCOs activities complicating factors list
has been extended. It includes: healthcare services quality, health insurance, services production and consumption
at the same time, time factors exceptional importance, imperfect competition, legal status of organizations,
information asymmetry, state regulation. The structural and logical conceptual scheme of marketing competitive
strategy formation for HCOs and the model «Competition - consumer satisfaction» are offered. It allowed to
confirm and implement the main idea of the study - the relationship between competition and patient satisfaction
through the implementation of selected marketing competitive strategy.
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