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Pedepar:

1. PoboTa npucBsiueHa yI0CKOHAJIEHHIO TEOPETUKO-METOOUYHMX 3aCal] Ta pO3p00O1Li HAyKOBO-TIPAKTUYHUX
peKoMeHzalii mono GopMyBaHHS MAPKETUHIOBUX KOHKYPEHTHUX CTpaTeriil 3aKkIajliB Ha pUHKY MEJUYHUX I1OCIIYT.
Ha ocHOBI y3arasibHeHHSI TEOPETUYHUX [10JIOKEHb Ta HAYKOBUX HAIPAlll0OBaHb BU3HAYEHO [OJIOBHY OCOOJIMBICTD
KOHKYPEHIil Ha pUHKY MEAVMYHUX TOCJIYT — OPi€HTAaLlil0 Ha L[iIHHOCTI ITOCIIYT [JI4 Malli€HTiB; PO3INPEHO iICHYIOYUI
nepeJlik YMHHUKIB, 110 YCKIIAIHIOIOTh [isJIbHICTD 3aKJafiB OXOpOHU 370poB’sl (303), 10 CKiany sIKOro BKJIIOYEHO:
SKiCTb MEIUYHOI [1I0CJIyTU, MEJUYHE CTPaXyBaHHsI, OlHOYACHE BUPOOHHULITBO i CIIO)KUBAHHS MOCIYTY, BUHSITKOBE
3Ha4YeHHS (PAKTOPY Yacy, HEJJOCKOHAJIa KOHKYPEHLis, IPAaBOBUM CTATyC 3aKjafiB, acuMeTpis iHpopmMallii, Jep>KaBHe
PeryIIoBaHHS. 3alpONIOHOBAHO KOHLIENITYaIbHY CTPYKTYPHO-JIOTiUHYy cxeMy (POpMyBaHHS MapKETUHIOBO{
KOHKYpeHTHOI cTparerii 303 ta monesnb «KOHKypeHL11isl — 3aI0BOJIEHICTb CIIOKUBAYiB», 10 JO3BOJIWJIO MiATBEPIUTH
Ta BTUJINTU TOJIOBHY if1€10 OOCJIIPKEHHS — 3B$130K MXK KOHKYPEHIIi€l0 Ta 33J0BOJIEHICTIO NAl[ieHTiB Yepe3 peasisalliio

06paHOi MAPKETUHIOBOI KOHKYPEHTHOI CTpaTerii.



2. The thesis is devoted to the improvement of theoretical and methodological foundations and the development of
scientific and practical recommendations for the marketing competitive strategies formation of health care
organizations (HCOs) in the market of healthcare services. The focus on the concept of value based competition in
health care is the main feature of competition in the market of healthcare services. It is based on the
generalization of theoretical positions and scientific developments. The HCOs activities complicating factors list
has been extended. It includes: healthcare services quality, health insurance, services production and consumption
at the same time, time factors exceptional importance, imperfect competition, legal status of organizations,
information asymmetry, state regulation. The structural and logical conceptual scheme of marketing competitive
strategy formation for HCOs and the model «Competition - consumer satisfaction» are offered. It allowed to
confirm and implement the main idea of the study - the relationship between competition and patient satisfaction
through the implementation of selected marketing competitive strategy.
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