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Pedepar:

1. Inceprauiiina po60Ta IpUCBIY€HA MUTAHHIO 3a0e3le4eHHs €(PEKTUBHOCTI YIIPaBIiHHS MUTHO-JIOTICTUYHUM
00CJIyTOBYBaHHSIM y Cy4aCHMX YMOBAX, 4 CaM€e YIPaBJIiHHIO PO3BUTKOM iHTETPOBAHUX MPOLECIB JIOTICTUYHOTO
00CJIyTOBYBaHHS HA MUTHULi. AKTyaJIbHICTh JaHOTO LOCIII)KEHHS 3yMOBJIEHA PO3BUTKOM iHCTUTYTiB MUTHOTO
00CJIyTOBYBaHHS, OCKIJIBKY Bifl €EeKTUBHOTO 37i'iICHEHHSI MUTHOTO CYIIPOBOPKEHHS 3aJ1€3KUTh [IOTEHLIMHUI
PHHKOBUM yCHiX iMIIOPTY 260 €KCIIOPTY TOBAPiB i KOHKYPEHTOCIIPOMO>KHICTb Y4aCHUKIB 30BHIITHBOEKOHOMIYHOI
IisITIbHOCTI Ha HAI[iOHAJIBHOMY Ta 30BHIIIHbOMY PHMHKax. MeToIo AucepTauiiiHoi po60oTu € pOpMYBaHHS TE€OPETUKO-
METOAVNYHUX MTOJIOKEHB i IPAKTUYHUX PEKOMEHIALN 3 YJOCKOHAJIEHHSI CUCTEMU YIIPABJIiHHS PO3BUTKOM
iHTerpoBaHUX NPOLECiB MUTHO-JIOTICTUYHOTO OOCIyrOBYBaHHS!. [lJ1s1 TOCATHEHHS [10CTaBJIEHOI METHU JOCIIIIPKEHHS Y

IYCEePTaLiliHii po6oTi 6y10 cPOPMOBaHO 1 PO3B'SI3aHO HU3KY HAYKOBUX 3aBJaHb, 10 AAJIU MOXKJIUBICTh



OOIPYHTYBaTH HAYKOBO-METOIOWUYHUI MifXif A0 iMIJIEMeHTallil iHTerpOBaHOrO MPOLLECY MUTHO-JIOTICTUYHOTO
00CJIyTOBYBaHHS, HA OCHOBI SIKOTO PO3pO0JIEHI MOZEJi CUCTEMU MUTHO-JIOTiICTUYHOTO 06cIyroByBaHHs 3E/I:
noJsriBapiaHTHA I MOHOLIEHTPUYHA, L0 XapaKTePU3YIOTh CTPYKTYPY Ta 3MICT LisIJIbHOCTI 3 HAIAHHS MTOCJIYT Y MUTHIN
cepi i1 Bigo6pakaloTh iHTErpaLiliHi TeHIeHLii IX pO3BUTKY Ta MIPEJCTABI€HO MaTEMAaTUYHY MOZEJIb ONTUMI3allii
MeXaHi3MiB yIIpaBJliHHSI B MUTHil cdepi 3i B3BaeMOIi€l0 MiANPUEMCTB, 10 3IiHCHIOIOTh 30BHIITHPOEKOHOMIUHY
Iisi7IbHICTD, BUKOPUCTOBYIOUM KOMILJIEKC JIOTICTUYHUX MTOCYT Y MUTHIH cdepi. 3allporIoHOBAaHO HAyKOBO-
MEeTOAMYHUI MiAXis 10 OGIPYHTYBAHHS CUCTEMU MUTHOTO OOCJIyTOBYBaHHS, KIIIOYOBUM HAIPSIMKOM SIKOi €
opratizalisi e(peKTUBHOTrO (PyHKLiIOHYBAaHHS [IPOBANI€PiB IOCJYT B MUTHIN cepi Ha MPHUHLINAIAX
KJIieHTOOpieHTOBaHOCTi. Po3pobeHa joriyHa cxema pOpMyBaHHS KOMILIEKCIB JIOTiCTUYHUX TIOCJIYT Y MUTHI cdepi,
1110 XapaKTePU3YeEThCs Pi3HOI0 BEKTOPHOIO CIIPSIMOBAHICTIO, KJIIOYOBOIO POJIJII0O MUTHUX OPraHiB abo yyacHukis 3E].
[IpencraBieHO HAYKOBO-TIPAKTUYHUM MiXif OO0 CIIOJYyYEHHS Pi3HOCIIPIMOBAHUX iHTEpECiB yyacHUKIB 3E]I,
IIPOBaepiB MOCJIYT y MUTHIi cpepi Ta MUTHUX OPraHiB, 1Ji BUPiLIEHHS SKUX PO3POOJIEHUH i 3aTIPOIIOHOBAHUM
MexaHi3M B3aeMOii Cy0’eKTiB CUCTEMU MUTHOTO OOCJIyTOBYBAaHHS Ha OCHOBI ayTCOPCUHTY. 3alIpOIIOHOBAHO
BUKOPUCTaHHS KEPOBAaHOTI'O ayTCOPCHUHTY SIK KOHILIENTyaJbHOI OCHOBY OpraHisallii MUTHO-JIOTICTUYHOTO
06cyroByBaHHS. Y po6OTi BUSIBJIEHI TEHEH1ii pO3BUTKY 30BHIIIHbOEKOHOMIYHOI [isSIbHOCTI, JaHa OLiHKa ii
3HAYYLIOCTI IJ1s1 eKOHOMIikM Ykpainu. CucTeMaTr30BaHi YMHHUKY JIOTiCTUYHOro 3a6e3nedenHs 3E/, Bu3HayeHa
POJIb MUTHO-JIOTICTUYHOT O OOCIyTOBYBaHHSI SIK iIHCTPYMEHTY IiABULLIEHHS €(PEKTMBHOCT] 30BHIIIHBOEKOHOMIYHO]
IignbHOCTI. [IpoBeeHO JOCHIIKEHH €BOJIOLII HAyKOBOI IyMKH LI0L0 OpraHi3alii MUTHO-JIOTICTUYHOTO
00CJTyTOBYBaHHS 30BHIIIHbOEKOHOMIYHOI AisSIIBHOCTI, 0COBJIMBICTIO SIKOTO CTaJIO CUCTEMHE, ITOCTIiIOBHE Ta
B32€MOOOYMOBJIEHE BUSIBJIEHHS KJIIOYOBUX €JIEMEHTIB MUTHOTO OOCJIyTOBYBaHHS, 110 IPUITYCKA€ KOMILJIEKCHE
BUKOPUCTaHHS 6araTopiBHEeBOro, GyHKIiOHAJIBHOTO Ta BUTPATHOTO MiJXO/iB, 1€ J03BOJINIIO BUSIBUTU MaJIOBUBYEHI
aCIeKTU MUTHOTO aIMiHiCTpyBaHHs. JloBeZjleHa HAsIBHICTb IOTPEOU Y KOMILJIEKCHOMY OIE€paTOPOBI, SIKUI
3abe3revye TIOBHUH CYIIPOBIJ 30BHIIIHbOTOPrOBEJIbHOI YTOAM ¥ BUCTYIA€ IIPOBITHUM Cy06'€KTOM MUTHOI
iHpacTpyKTYypHu

2. The dissertation is devoted to the topical issue of ensuring the effectiveness of customs and logistics services
management in modern conditions, namely the management of the development of integrated logistics services at
customs. The need for such a study is due to the development of customs service institutions, as the effective
implementation of customs support depends on the potential market success of imports or exports of goods, and
the competitiveness of participants in foreign economic activity in national and foreign markets. The purpose of
the dissertation is the formation of theoretical and methodological provisions and practical recommendations for
improving the management system of the development of integrated processes of customs and logistics services.
To achieve the goal of the research in the dissertation a number of scientific problems were formed and solved,
which allowed to substantiate the scientific and methodological approach to the implementation of the integrated
process of customs and logistics services, based on which models of customs and logistics services were
developed: , characterizing the structure and content of activities for the provision of services in the customs
sphere and reflect the integration trends of their development. A scientific and methodological approach to
substantiation of the customs service system is proposed, the key direction of which is the organization of
effective functioning of service providers in the customs sphere on the principles of customer orientation. A
logical scheme of formation of complexes of logistic services in the customs sphere is developed, which is
characterized by different vector orientation, prominent role of customs bodies or participants of foreign
economic activity. The reasons and preconditions of transfer of a number of functions from customs
administration to outsourcing are studied, the basic results of introduction of outsourcing of services in the
customs sphere are defined. The use of managed outsourcing as a conceptual basis for the organization of customs
and logistics services is proposed. The tendencies of development of foreign economic activity are revealed in the
work, the estimation of its significance for the economy of Ukraine is given. Systematized factors of logistics
support of foreign economic activity, the role of customs and logistics services as a tool to increase the efficiency
of foreign economic activity. A study of the evolution of scientific thought on the organization of customs and
logistics services in foreign economic activity, which featured a systematic, consistent and interdependent



identification of key elements of customs services, which involves the integrated use of multilevel, functional and
costly approaches. The need for a comprehensive operator, which provides full support of the foreign trade
agreement and acts as a leading subject of customs infrastructure, has been proved.
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