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Pedepar:

1. InceprauiiiHa po60Ta NpUCBSIY€HA MUTAHHIO 3a6€31€4eHHs €(PEKTUBHOCTI YIIPaBJliHHS MUTHO-JIOTiCTUYHUM
00CJIyTOBYBaHHSIM Y Cy4aCHMX YMOBax, a CaMe yIPaBJliHHIO PO3BUTKOM iHTEIPOBAaHUX [IPOLIECIB JIOTiICTUYHOTO
00CJIyTOBYBaHHSI HA MUTHULLi. AKTYaJIbHICTb JQHOTO AOCJIIPKEHHS 3yMOBJIEHA PO3BUTKOM iHCTUTYTiB MUTHOTO
06CJTyTOBYBaHHS, OCKIJIbKY Bifl eEeKTUBHOTO 37ilICHEHHSI MUTHOTO CYIIPOBOKEHHS 3aJI€5KUTh IIOTEHIIHUI
PUHKOBUM yCIHiX iIMIIOPTY 260 €KCIIOPTY TOBAapPiB i KOHKYPEHTOCIIPOMO>XKHICTb Y4aCHUKIB 30BHIITHbOEKOHOMIYHOI
Iisi7IbPHOCTI Ha HalliOHAJIbHOMY Ta 30BHIIIHBOMY PMHKax. MeTolo AucepTaliiiHOi po60TH € (POpMYBaHHS TEOPETUKO-
METOJINYHUX T0JIOKEHD i TPAaKTUYHUX PEKOMEHIALIN 3 YIOCKOHAJIEHHS CUCTEMH YIIPABJIiHHS PO3BUTKOM
iHTErpoBaHMX MPOLECIB MUTHO-JIOTiCTUYHOTO OOCTYrOBYBaHHSI. [17151 JOCSTHEHHS IIOCTABJIEHOI METH JOCTiIKEHHS Y
IycepTauiiiHiil po6oTi 6ys10 cGOPMOBAHO 1 PO3B'SI3aHO HM3KY HayKOBUX 3aBJlaHb, 1110 AU MOXJIUBICTb
OOIPYHTYBaTU HayKOBO-METONWYHUN MifXif] 1O iMIIZIEMEHTallii iHTerpOBaHOrO IIPOLLECY MUTHO-JIOTiICTUYHOTO
06CJIyrOBYBaHHSI, HA OCHOBI SIKOTO PO3PO0JI€HI MOJIeJIi CUCTEMU MUTHO-JIOTICTUYHOTO 06¢1yroByBaHHs 3E]L:

noJsiBapiaHTHA I MOHOLIEHTPUYHA, 10 XapaKTePU3YIOTh CTPYKTYPY Ta 3MICT LisIJIbHOCTI 3 HAIAHHS MTOCJIYT Y MUTHIN



cepi i1 BigoOpakalOTh iHTErpaLiliiHi TeHIeHLii IX pO3BUTKY Ta MPEJCTAaBI€HO MaTEMATUYHY MOZEJb ONTUMI3allii
MeXaHi3MiB yIIpaBJliHHS B MUTHil cdepi 3i B3aeMOIi€lo MiANPUEMCTB, 1110 3IilCHIOIOTh 30BHIITHPOEKOHOMIUHY
Lisi7IbHICTh, BUKOPUCTOBYIOUM KOMILJIEKC JIOTICTUYHUX MOCIYT Y MUTHIH cdepi. 3allporIoHOBaHO HAayKOBO-
MEeTOAUYHUI MifXiz 10 OGIPYHTYBAHHS CUCTEMU MUTHOTO OOCJIyTOBYBAaHHS, KIIIOYOBUM HAMPSIMKOM SIKOi €
oprasisauis epeKTuBHOro (QyHKLiOHYBaHHS IIPOBaiiepiB NOCIYTr B MUTHIN cdepi Ha NpUHLKTAX
KJliEHTOOpieHTOBaHOCTi. Po3pobJieHa joriyHa cxema popMyBaHHS KOMILIEKCIB JIOTiICTUYHUX TIOCJIYT Y MUTHI cdepi,
110 XapaKTePU3YEThCs Pi3HOI0 BEKTOPHOIO CIIPSIMOBAHICTIO, KJIIOYOBOIO POJIJII0O MUTHUX OPraHiB abo yyacHukis 3E].
[IpencraBieHo HAYKOBO-TIPAKTUYHU MiXif IOL0 CIIOJYYEHHS Pi3HOCIIPIMOBAHUX iHTEpECiB yyacHUKIB 3E]I,
[IpoBaliiepiB [OCAyT y MUTHIlN cdepi Ta MUTHUX OPraHiB, [AJisl BUPIIIeHHS SIKUX PO3POOJIEHNH i 3alIpOIIOHOBAHUI
MeXaHi3M B3aeMOZii Cy0’eKTiB CUCTEMU MUTHOTO OOCJIyTOBYBAaHHS Ha OCHOBi ayTCOPCUHTY. 3alIpOIIOHOBAHO
BUKOPUCTAHHS KEPOBAHOT'O ayTCOPCHUHTY SIK KOHILIENTYyaIbHOI OCHOBU OpraHisallii MUTHO-JIOTICTUYHOTO
06CITyroByBaHHS. Y po6OTi BUSIBJIEHI TEHEHIii pO3BUTKY 30BHIIIHPOEKOHOMIYHOI [IisSIbHOCTI, JaHa OLiHKa ii
3HAYYLIOCTI J1s1 eKOHOMIikM YKpaiHu. CucTeMaTr30BaHi YMHHUKY JIoricTu4HOro 3a6esneyenHs 3EJI, Bu3HaueHa
POJIb MUTHO-JIOTICTUYHOTO OOCIyTOBYBaHHSI SIK iIHCTPYMEHTY IiABULLIEHHS €(PEKTUBHOCTi 30BHIIIHBOEKOHOMIYHO]
IistsibHOCTI. [IpoBeneHO NOCIIiI)KEHHS €BOJIIOL HAyKOBOI JYMKHU WOA0 OPraHisalii MUTHO-JIOTiCTUYHOTO
00CJIyTOBYBaHHS 30BHIIIHbOEKOHOMIYHOI AiSIIbHOCTI, 0COBJIMBICTIO SIKOTO CTaJIO0 CUCTEMHE, ITOCTIiIOBHE Ta
B32€MOOOYMOBJIEHE BUSIBJIEHHS KJIIOYOBUX €JIEMEHTIB MUTHOTO OOCJIyTOBYBaHHS, 10 NPUITYCKA€ KOMILJIEKCHE
BUKOPUCTAHHS 6araTopiBHEBOro, GyHKIiOHAJIBHOTO Ta BUTPATHOTO MiJXO/iB, i€ J03BOJIMIIO BUSIBUTU MaJIOBUBYEHI
aCIeKT MUTHOTO aIMiHiCTpyBaHHS. JloBeZjeHa HAasIBHICTb IOTPEOU Y KOMILJIEKCHOMY OIE€PaTOPOBI, SIKUI
3a0e3rnevye IIOBHUI CYIIPOBIJ] 30BHIIIHBOTOPrOBEJIbHOI YTOAM ¥ BUCTYIA€ IPOBITHUM Cy06’'€KTOM MUTHOI
iHppacTpyKTYypHn

2. The dissertation is devoted to the topical issue of ensuring the effectiveness of customs and logistics services
management in modern conditions, namely the management of the development of integrated logistics services at
customs. The need for such a study is due to the development of customs service institutions, as the effective
implementation of customs support depends on the potential market success of imports or exports of goods, and
the competitiveness of participants in foreign economic activity in national and foreign markets. The purpose of
the dissertation is the formation of theoretical and methodological provisions and practical recommendations for
improving the management system of the development of integrated processes of customs and logistics services.
To achieve the goal of the research in the dissertation a number of scientific problems were formed and solved,
which allowed to substantiate the scientific and methodological approach to the implementation of the integrated
process of customs and logistics services, based on which models of customs and logistics services were
developed: , characterizing the structure and content of activities for the provision of services in the customs
sphere and reflect the integration trends of their development. A scientific and methodological approach to
substantiation of the customs service system is proposed, the key direction of which is the organization of
effective functioning of service providers in the customs sphere on the principles of customer orientation. A
logical scheme of formation of complexes of logistic services in the customs sphere is developed, which is
characterized by different vector orientation, prominent role of customs bodies or participants of foreign
economic activity. The reasons and preconditions of transfer of a number of functions from customs
administration to outsourcing are studied, the basic results of introduction of outsourcing of services in the
customs sphere are defined. The use of managed outsourcing as a conceptual basis for the organization of customs
and logistics services is proposed. The tendencies of development of foreign economic activity are revealed in the
work, the estimation of its significance for the economy of Ukraine is given. Systematized factors of logistics
support of foreign economic activity, the role of customs and logistics services as a tool to increase the efficiency
of foreign economic activity. A study of the evolution of scientific thought on the organization of customs and
logistics services in foreign economic activity, which featured a systematic, consistent and interdependent
identification of key elements of customs services, which involves the integrated use of multilevel, functional and
costly approaches. The need for a comprehensive operator, which provides full support of the foreign trade
agreement and acts as a leading subject of customs infrastructure, has been proved.
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