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1. Tunisania opranizaniiiHuX CTPYKTYp YIIPaBJIiHHA MiANIPUEMCTBA K €JIEMEHTa CUCTEMHOTO TEXHOJIOTTYHOTO
KoMILIeKcy sikocTi B ISO 9000.

2. Standard formation of organizational structures of enterprise management as an element of system
technological quality complex in ISO 9000.

Pedepar:

1. Incepraliiio prucBsi9eHO po3poOLi TEOPETUYHNK OCHOB i IPAaKTUYHUX peKOMeHialiil poekTyBaHHs OCY B
CucreMi yrpaBiliHHA SIKICTIO Ta CTaHAAPTU3aLi Ipouecy npoekryBaHHs OCY mifnpueMcTBOM. Y gucepTarnii
3aIIpPONIOHOBAHA MoAeb NpoekTyBaHHsl OCY B CuYSl, mo 06"eiHye BUMOTY CIIOXKMBAUiB, MOJITUKY KEPIBHULTBA,
Bumoru ctangaptis ISO cepii 9000, "netni skocti" i OCY. Po3po6JeHi Ta 3anpornoHoBaHi METOIUKY aHAi3y
BUXiTHUX JAHUX CTPYKTYPHO YTBOPIOIOYMX €JIEMEHTIB Ta ix cucTreMHOro cuHTesy B OCY. Po3pobsieHi meTonuyHi
OCHOBMU CTaHAapTu3alji npouecy npoekrysants OCY B CuYSl. Bonu MoXyTh 6yTH BUKOPUCTaHI /1711 pO3POOKU

BiANOBIIHUX CTaHIAPTIB. Po3po6seHi npono3utii moao BUAiIIEHHS TUIIOBUX OPTraHi3aliiHUX 6JI0KiB CUHTE3 SIKUX



Iae MoxiuBicTb cTBOproBat OCY B CuYS. Kito4doBi ci0Ba: oprasisaliiiiHa CTpPyKTypa yIIpaBiliHHS, CUCTEMA
YIIPaBJliHHS SIKiCTIO, MOZEJIb, METOOH, €JIEMEHTH, LIMKJIY, 3a71a4i yIIPaBJliHHY, TPYLOEMKICTb, CUCTEMHU

TeXHOJIOTIYHUM KOMILJIEKC.

2. The thesis is devoted to the development of the theoretical basics and practical recommendations for a design
of the organizational structures of management in the system of quality management and standardization of the
design process of organizational structures of enterprise management. The thesis suggests a model for design of
the organizational structures of management in the system of quality management which combines the
consumers' requirements, governmental policy, standards requirements of ISO 9000 family, "Quality loops" and
the organizational structures of management. The methodics of the primary data analysis, structure forming
elements and their systems analysis in the organizational structures of management have been developed and
suggested. The methodical basics of standardization of design process of the organizational structures of
management in the system of quality management have been developed. They can be used for the development of
the appropriate standards. The suggestions conce rning the picking out of the standard-type organizational units,
the synthesis of which enables the possibility to create the organizational structures of management in the system
of quality management have been developed. Key words: organizational structure of management, system of
quality management, model, methods, elements, cycles, management tasks, labour-intensiveness.
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