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pO3poOKa Ta repeBipKa BajiIHOCTI HIKAJIbHOTO iHCTPYMEHTY
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Pedepar/aHoTanis:

1. Jio6eHko P. f1. BumipioBaHHS Cy0’eKTUBHOI COLiaIbHOI MiATPUMKHU, LOCTYIHOI Yepe3 CalTy COLia/IbHUX MEPEX Ta
MeCeH/IKepH: Po3po0Ka Ta nepesipka BajliIHOCTI IIKaIbHOTO iHCTPpYMeHTY. — KBasidikaliiiHa HaykoBa Ipais Ha
yMOBax pykonucy. Jluceprallis Ha 3100y TTsl HAYKOBOTO CTyIeHsl fokTopa ¢inocodii y ranysi 3Hanb 05 «CorianbHi
HayKH, )XypHasicTuka Ta iHpopmaris» 3a crnenianpHicTio C5 «Couiosorisy (C — CouianbHi HayKy, KypHaIiCTHKA Ta
ingopmauis). — Hauionanbauil yHiBepcureT «KueBo-MoruisiHebKa akagemis», Kuis, 2026. Y guceprariii
MIPECTaBJI€HO MIJISIX CTBOPEHHS IKAJIbHOI CAMO3BITHOI Mipy COLIiaIbHOI MiATPUMKHU, JOCTYITHOI Yepe3 CaiiTu
coljjia/lbHUX MEPEeXX Ta MECEHIPKEPH, a TaKOXK IepeBipKy ii BasinHocTi.[ns nepioro 6yj10 BUKOPUCTaHO JaHi
HaMiBCTPYKTYPOBAHUX [VIMOMHHUX iHTEPB'I0 3 aKTUBHUMHU KOPUCTYBayaMu /-KaMH CaiTiB coljianbHUX Mepex (CCM);
OCTaHH$ BifIOys1acs 3aBASIKM CTAaTUCTUYHOMY aHaJIi3y Pe3yJIbTaTiB AaHKETYBaHHSI IOHAJ, YOTUPbOXCOT
KopucTtyBauiB/-ok CCM i meceHmxepiB.Y nucepralii oO6IpyHTOBAHO Te3Y IIPO Te, 110 COlliajibHa IiATprUMKa OHJIAH,



10 SIKOI HajieXkaThb colliaZibHa MiATPUMKA, 300yTa 3aBASIKM KOPUCTYBAHHIO CaliTaMU COLIiaJIbHUX MEPEeX Ta
MECEHPKEPaMM, Ma€ BUCOKY BaXKJIUBICTD Y )KUTTI Cy4aCHO] JIIOJUHMY, a JOCBiJ KOPUCTYBAaHHS COLia/IbHUMU OHJIANH-
niaTdopMaMy 3HaA4YHOIO MipOI0 OpraHi3oBaHuUil came HaBKOJIO OOMIHY pPisHUMH TUIIAMU COLiia/IbHOI
niaTprMKu.OCKiJIbBKY coljaibHa NiJTPMMKA € IIPOBITHAM MEXaHi3MOM CIIPUSIHHS IICUXiYHOMY 6J1arornoJy4qdio Ta
3axXMCTY Bif, BIJIMBY JXUTTEBUX CTPECOPIB, KIIOYOBOIO € MOXKJIMBICTb Y MIBUIKUMI, IIPOCTUN Ta, HAUTOJIOBHIIIE,
BaJIiAHUE croci6 BUMIpSITH piBeHb COLialbHOI MiATPUMKHU, LOCTYIIHOI Yepe3 CalTh COlLjaIbHUX MEpexX Ta
MECEeH]I)XEPH, Cepe, YKPaiHLiB/-0K, 0COOJIMBO B KOHTEKCTI IiIBULLIEHOI «CTPECOT€HHOCTi» BOEHHOTO Yacy.
CoujanpHa migTpUMKa, JOCTYTIHA YePe3 CAlTH COLjaJIbHUX MEPEX Ta MECEHIKepH, OyJa olepalioHasnizoBaHa yepes3
MeJliyM CaMO3BiTHOTO iHCTPYMEHTY, SIKUH CKJIaIa€ThCsl 3 6aTapei OHOTUITHUX TBEPIKEHb PO B3a€MOIIIO 3 iHIINMU
KopuctyBauyamu /-kamu CCM ta MM.HoBa 1mKkasa cToCyeThbCs Jullle ColLiiasbHOI MiATPUMKHU, LOCTYIIHOI yepes 1ji 1Ba
TUIN OHJIANH-TIIIAaTPOPM, OCKIJIBKM CaMe BOHM MAlOTh Halbijblly B YKPaiHCbKOMOBHOMY OHJIAH-CETMEHTI
aygUTOPIIO, IKa CYMAapHO BUMIPIOETHCS NECITKaMU MibHOHIB.IIpy IbOMy, 33717181 MOKJIMBOCTI CTHUCJIO [IOCUJIATUCS
Ha Hei, HOBa Mipa TakoX ifeHTHUdiKyeThCs 32 CKOpoUueHOI0 Ha3Bow «IlIkana cy6’eKTMBHOI coljanbHOI NiATPUMKU
oHJaliH» (abpesiitoBaHo Illkana CCIIO). MeTa cTBOpPEHHS Ta EPEBIPKY BaJiHOCTI Kaau 6yja peanizoBaHa
LIJISIXOM [TPOBEIEHHSI COLi0JIOTIYHOTO AOCTiAXEeHHS 3MilaHoro Au3ainy.Crepiry 6ysa IpoBefieHa sIKiCHa CTafis,
o ckaganacs 3 20 HaniBCTPYKTYPOBaHUX ITIMOVMHHUX IHTEPB'I0 3 aKTUBHUMU KOpUcTyBadamu /-uykamu CCM, ski
HaJanu eTajlbHy KapTUHY CY4aCHOro AOCBiNly YKpaiHLiB/-0K y peasizallii nigTpuMyBabHOI B3aeMoyii oHnaiiH.Ha
OCHOBI iHTEPB'10 6710 CPOPMYILOBAHO ABAHANLSTh TBEPAKEHD 31 CTAHIAPTU30BAaHUM BislJIOM BiATIOBifel,
[IPM3HAYEHMUX 7151 OLIiHKM PiBHSI CY0'€KTHUBHOI COLiabHOI MiATPUMKH, TOCTYIIHOI Yepe3 CAaluTH COLIMEPEX Ta
MECEHIKEePU.Y KiJIbKICHIN cTafii JOCIiIKEeHHS TBEPI’)KEHHSI HOBOCTBOPEHOI IIKAIY CTaIM YaCTUHOIO ONUTHUKA,
IIOIIMPIOBAHOTO OHJIAMH, sIKM oTpuMaB 406 BasigHuX aHKeT. Binnosini Ha TBepIKEeHHS HOBOI LIKaIu OyJI0
BMKOPHMCTAHO [1J11 eKCIIJIOPATOPHOTO Ta KOH(PIpMaTOPHOTo (PaKTOPHUX aHAJIi3iB, sIKi IOKa3auy, o JaHi BilnoBigen
Ha TpYyIly 3 IeBsITY TBEPIKEeHb cepel 109aTKOBUX [IBAaHAALSITU IEMOHCTPYIOTh JOCTAaTHBO O3HAK iCHYBaHHS
CTPYKTYPH 3 JBOX JIATEHTHUX (PAKTOPiB. ATUTUBHUI iHAEKC Cy0'eKTUBHOI COLianbHOI IiATPUMKY OHJIAMH,
CTBOpEHUI Ha 6a3i BiATIOBiE! Ha NeB’ITh TBEPAKEHbD, [I0Ka3aB PO3MNO/AiJ, 0JIM3bKUMI 10 HOPMaJILHOTO, a 1IKaJa
3arajioM — BUCOKY HaJliliHiCTb. [HIEeKC 6yB IPOTECTOBAaHMI HA MOHOTOHHY B3a€MO3aJIEKHICTh i3 BaJlijI30BaHMU
iHZeKcaMu 3arajibHOI COLiayIbHOI MiATPUMKY, CYyO'€KTUBHOIO CTPECY Ta CAMOOLIIHKU 1 JeIKMMHU IIapaMeTpaMu
KOPHCTYBaHHSI CaliTaMU COLIMEPEX Ta MECEHI)KepaMH, 30KpeMa CepeiHiM 4acom, TpoBefeHnM cymapHo Ha CCM
Ta B MM, a TakoXX 4aCTOTOIO IIEBHUX MO, SIK-OT MyO6JIiKallisi OHOBJIEHD Bifl iME€Hi IEPCOHAJIBHOTO NMPOQIJII0, y4acThb
y IPUBATHUX NE€PENNCKAX, OTPMMaHH4 OJHOKJIIKOBUX peakuiil. HoBuil iHgeKC TpOAEMOHCTPYBaB CTaTUCTAYHO
3HAUYLLy NPSIMY KOPEJISLiIo 3 piBHEM 3arajibHOi Cy6’'€KTUBHOI COLiasIbHOI MIATPUMKHU — X04a 3 HU3bKOIO BEJIMYMHOIO
eeKTy, — a TaKOX 3 yciMa acriektamu KopuctysBanHst CCM Ta MM, sKi BUMiploBanCs B aHKETI, 30KpeMa cepenHim
YacoM, BUTPaYeHUM CyMapHO Ha JBOX Tunax cepsiciB.OgHak HoBa mipa CCIIO, Ha BigMiHy Bifg KiacuyHoi MSPSS, He
[I0Ka3aJsa, sIK O4iKyBaJIOCs, 3Ha4yI0i KOpeJsLii 3 Baslij30BaHUMU MipaMU CTPECY Ta CAMOOILLHKY, a TAKOX
IIPOJIEMOHCTPYBaJa [esIKi HEY3ro/IKEHi 3 TEOPi€l0 Ta MUHYJIMMU JOCIII)KEHHIMU €(EKTH IIiJ 4ac repeBipku
B32€MO3B'I3KiB MX IIKaJIbLHUMU MipaMU 32 JOIIOMOT0I0 MOZEJII0BAaHHS CTPYKTYPHUMMU PiBHSIHHSAMU.OKpIM TOTO,
HHM3Ka MEeTOM0JIOTIYHNX 0OMeXXeHb, JONYIEeHNX Y X0i 300py Ta aHasi3y AaHMX, MOIJla BIJIMHYTH Ha HaifHICTD
OTPMMAaHMX Pe3yJIbTaTiB. KIII040Bi cj10Ba: CoLiasbHA MiITPUMKA, COLiabHO-TICUXOJIOTIYHA MifTPUMKA, COLliabHa
MigTpUMKa OHJIAlH, CaliTU COLiaJIbHUX MepeX, MeCceHIKepH, LN POBi Meia, Bamiauaariist, ICUX0JI0TiYHUN
Io6poOyT, Cy6'eKTUBHE 6J1arorosydusi, Cy0'€KTUBHUU CTPEC, CAMOOLiHKa, CAMO3BITHE 37J0pPOB’sl, ICUXiYHE 30POB's,
Ykpaina.

2. Lyubenko R. Y. The perceived social support available via social networking sites and messengers: development
of the measuring tool and its validation. — Qualification scientific work submitted as a manuscript.o PhD thesis to
obtain the degree of Doctor of Philosophy in the Programme Subject Area C5 «Sociology» (C — Social Sciences,
Journalism and Information). — National University of Kyiv-Mohyla Academy, Kyiv, 2026. The dissertation
describes the process of creating a self-reporting scale measure of social support available through social
networking sites and messengers, and later checking its validity. For the former, data obtained from a series of in-
depth interviews with active users of social networking sites (SNS) were used; the latter was achieved by



statistically analyzing the results of a survey of over 400 users of SNS and messengers. The thesis argues the
premise that online social support, which includes social support obtained through using social networking sites
and messengers, is very important in the lives of modern people, and the experience of using online social
platforms is organized largely around the exchange of various types of social support. Since social support is a vital
mechanism for promoting psychological well-being and protecting against life stressors, the ability to measure the
level of social support available via social networking sites and instant messengers among Ukrainians in a quick,
simple, and, most importantly, valid manner is key, especially in the context of the heightened stressfulness of
wartime. Social support available via social networking sites and messengers was operationalized through a
medium of a self-reporting instrument consisting of a battery of homogenous statements about interacting with
other SNS and IM users. The new scale targets only the social support available via these two online platform types
since they are the largest in the Ukrainian online segment, with the combined audience in the tens of millions. At
the same time, in order to be able to refer to the new scale concisely, it is also referred to as “the Perceived Online
Social Support Scale” (the POSS Scale for short). The goal of creating the scale and checking its validity was
achieved by conducting a mixed-method sociological study. The qualitative stage came first; it entailed a series of
20 semi-structured in-depth interviews with active SNS users who provided a detailed picture of the modern
Ukrainian experience of achieving supportive interaction online. Based on the interviews, twelve statements
designed to assess the level of perceived social support available through social networking sites and messengers
were formulated with a standardized set of responses. During the quantitative stage of the study, the newly
created twelve statements had become part of a questionnaire, distributed online, which received 406 valid
responses. The answers to the items of the new scale were used for exploratory and confirmatory factor analyses,
which showed that the answer data for the group of nine out of the twelve original statements demonstrated
sufficient evidence of fitting a model consisting of two latent factors. An additive index of perceived online social
support, created by aggregating the responses to the nine statements, demonstrated an approximately normal
distribution and the scale itself exhibited high reliability. The index was tested for monotonic interdependence
with the validated indices of general social support, subjective stress, and self-esteem, as well as some parameters
of social networking site and messenger usage, namely average time spent cumulatively on SNS and IM and the
frequency of certain events, such as publishing updates from a personal profile, participating in private
correspondence, and receiving one-click reactions. The new index demonstrated a statistically significant direct
correlation with the level of the general perceived social support — albeit with a small effect size, — as well as with
all the SNS and IM usage variables that were measured in the questionnaire, in particular, the average time spent
cumulatively on the two types of services. However, the new POSS measure, unlike the classic MSPSS, failed to
show statistically significant correlations with the validated measures of stress and self-esteem, and it also showed
multiple effects that were inconsistent with the theory and past research when evaluating its relationship with
other scale measures using structural equation modeling. Additionally, a number of methodological tradeoffs made
in the course of gathering and analyzing the data could have impacted the reliability of the results. Keywords:
social support, psychosocial support, online social support, social networking sites, instant messengers, digital
media, validation, mental wellbeing, subjective wellbeing, subjective stress, self-esteem, self-reported health,
mental health, Ukraine.
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rOJIOBH pagu

BnacHe IlpizBuie Im's [10-6aTbKOBI [TaniorTo Bosopgumup Ly
rOJIOBYIOYOTO Ha 3acigaHHi

BigmoBizasibHHU 32 MiATOTOBKY Bacenxo Onena EnyapzisHa
00JIIKOBHX JJOKYMEHTIB

PeecTpartop IOpuenko TeTssHa AHaToOJiiBHA



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




