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1. Inceprariiio prucBsi9eHO TEOPETUIYHOMY OOI'PYHTYBAaHHIO Ta PO3POOJIEHHIO ITy0J1iYHO-YIIPaBIiHChKUX IIiAXOIB 10
pedopMyBaHHS CUCTEMHU HAJJAaHHSA COLiabHUX IOCJIYT B YKpaiHi B yMoBax iHpopMaliliHO-TeXHIYHUX 3MiH.
AKTyasnbHICTb JOCJIiIKEHHS 3yMOBJIEHA 3pOCTAaHHSM COLIiaJIbHUX PU3UKIB B YMOBAax BOEHHOI'O CTaHY,
nemorpadiuyHUMHU I TepUTOpiaTbHUMU 3MiHaMU, [leLieHTpasi3allielo Ta qudposisalielo myo6IiYHOro yIpaBliHHS.
MeTo10 po60TH € OOIPYHTYBAHHS TEOPETUYHUX i IPUKIJIAHUX 3acaf, pepOpMYyBaHHS CUCTEMHU HAJAHHS COLia/IbHUX
IIOCJIYT LIJIIXOM PO3POOGJIEHHS KOHUENTYalbHOI MOZEJTi, BU3HAYEHHS iIHCTPYMEHTIB ii PyHKIiOHyBaHHS Ta
BI,OCKOHAJIEHHS 11 MiAXOJiB O OLiHIOBAHHS Pe3YyJIbTATUBHOCTI B yMOBaxX iHPOpMaLifHO-TEXHIYHUX 3MiH. O6'€KT
IOCJIiIPKEHHS — y6JliuHe YIIPaBJliHHS CUCTEMOIO HAZJaHHSI COLia/IbHUX TIOCJIYT; IpeIMeT — peOpMyBaHHS Liiei
CHACTEMU B yMOBaX iHPOpMaLiliHO-TeXHIYHUX 3MiH. Y3arajbHeHO HayKOBi MiAX0AM 1O BU3HAYEHHS CyTHOCTI
Coljia/IbHUX MOCJIYT Ta iX CHiBBiJHOIIEHHS i3 COLiaJIbHOIO JOMOMOrOI0 1 iHIMMMHU (POPMaMHU COLIiaJIbHOTO 3aXUCTY.
YTOYHEHO 3MiCT CMCTEeMHU HaJIaHHS COLiaJIbHUX MOCIYT SIK 6araTOpiBHEBOTO 06'€KTa MyOJIiYHOTO yIIpaBIliHH,

0XapaKTepU30BaHO ii Cy0'€KTHO-IHCTUTYLiIHY CTPYKTYPY, PO3IIO/iJl TOBHOBa)KEHb Ta IHCTPYMEHTHU B3a€MOii.



PedopmyBaHHS PO3IJISIHYTO 1K KOMIIEKCHE [IEPETBOPEHHS iHCTUTYLIIMHUX 3acajl, OpraHisaliliHOi CTPYKTYpH,
VIPaBIiHCbKUX TIPOLIEAYP, PECYPCHOr0 3abe3leyeHHs Ta MiXBiZoM4oi koopauHanii. CucTeMaTU30BaHO IPUHLIUIIN
€BPOINENCHhKUX MiIXOiB 10 COLiaIbHUX [IOCIIYT, 30KpeMa JIIOAUHOLLEHTPUYHOCTI, Cy6CHiapHOCTI, iHK/II03UBHOCTI,
IIPO30POCTI, iIHTepOnepadbesbHOCTI Ta 3aXMUCTy NEPCOHAJIBHUX JAaHUX. [IpoaHani3oBaHO HOPMaTHMBHO-IIPABOBE
3a6e3MeyeHHs], OpraHisaliiiHO-yIpaBJliHChKi iIHCTPYMEHTH Ta IPAKTUKM HaJAHHS COLiaJIbHUX MOCYT Ha
Iep’kaBHOMY, perioHasibHOMY PiBHSIX i piBHI TepuTopianbHuX rpoman. JoCiikeHO B3aeMOIiI0 CY0'eKTiB,
BU3HAUEHHS IOTPeb HaCceJIeHHs], KaJpoBe 3a0e3neueHHs Ta indpopMauiiHuil ooMiH. Ha maTepianax ['osoBHOrO
ynpasiiHHg [leHciliHOro ¢oHny YKpainu y JIbBiBCbKil 0671aCTi K CYMDKHOI iHCTUTYLIii COLia/IbHOTO 3aXUCTY
POBIJISIHYTO [IPAaKTUKU TEPUTOPiaIbHOI JOCTYIIHOCTI, €JIEKTPOHHOT'O 0OCIyrOByBaHHS, Bepudikalii 1aHuX i
1u@posoi B3aemoyii. OuiHeHo BIIMB iHPOpMaLifHO-TEXHIYHUX 3MiH Ha JOCTYIHICTh, aJJPECHICTb, SIKiCTb IIOCIYT i
MIXKBiIOMYY B3aeMoit0. PO3po6s1eHO KOHLENTYalbHy MOZEIb pe(OPMYBAaHHS CUCTEMU HAZIAHHS COLiaJIbHUX
IIOCJIYT, SIKa [I0eHye 6araTopiBHEBY OpraHisalliio my6JiyHOro yIpasiliHHS, IPOLLECHUH i JIIOAMHOLEHTPUYHU
nigxonu, QyHKIiOHaTbHE PO3MEXKyBaHHS IIOBHOBa)KEHb Ta B3a€MOIIOB s13aHi I1paBoBi, OpraHizauiiizi, piHaHCOBI,
KaJpoBi, inbopMaLiiHO-TeXHIYHI 11 KOMyHiKaliliHi iHCTpyMeHTH. OGIPYHTOBAHO LMKJIIYHUN 3B’I30K MiXK
OLIiHIOBaHHSIM MOTPEO, [JIAaHYBAHHSIM, OpPraHi3alli€lo HalaHHs I0CJIYT, KOOPIMHALI€10, MOHITOPHHIOM,
OLIiHIOBaHHSIM PE€3yJIbTATUBHOCTI Ta KOPUTYBAaHHSM YIIPABJIiHCbKUX PillleHb. YOCKOHATIEHO CUCTEMY
oprasizaliflHO-yIIpaBJiHCbKUX iIHCTPYMEHTIB IIJISIXOM iX QYHKIIOHaJIbHOTO PO3MEKYBaHHS 11 Y3TO/I)KEHOT0
3aCTOCYBaHHS B MeyKax IIPOLECHOI Mozesi yrpasiinH4. Ha piBHI TepuTOpiasbHOi TpOMaay 3alpOIIOHOBAHO
KOOpJMHALNHNAN LEHTP, PYHKIiI0 KOOPAMHATOPA BUIAIKY, iHIMBiAyaaIbHAN IJIaH COLialbHOI MifTPHUMKH,
iHTerposany iHopMalliifiHy B3a€MOJI0 Ta IIOCTIHUI 3BOPOTHU 3B's130K. OOI'PYHTOBAHO MOTPEOY PO3BUTKY
111ppOBUX KOMIIETEHTHOCTEN NPALiBHUKIB i MO€IHAHHS CTalliOHapHUX, MOOIIBHUX, TUCTAHI[IMHUX Ta €JIEKTPOHHUX
(opmariB 06¢cyroByBaHHS. Po3pobyieHo Mmonesns 1udpoBOro 3abe3neyeHHs Ta OLiHIOBAaHHS Pe3yIbTaTUBHOCTI
ny6J1iYHOrO YIIPaBJIiHHS, 10 PO3MEsKOBYe 1udpoBizaliio, 1MdpPOBY CIIPOMOKHICTD i pe3yIbTaTUBHICTb.
3anponoHoBaHo iHTerpoBaHui UudpoBuil iHpopmaliiiHO-aHaNITUYHUN aJITOPUTM CYIIPOBOAY COLIiasIbHOI NOTpebu
Bif, ii peecTpaii Ta OLiHIOBaHHSA [0 [JIaHYBaHHS MiATPUMKU, KOOPAMHALlii, MOHITOPUHTY, 3BOPOTHOTO 3BSI3KY 1
KOPUTYBaHHS pillleHb. YIOCKOHAIEHO MiAXif, 1O OLiHIOBaHHS PE3yJIbTaTUBHOCTI Yepe3 MO€IHaHH OllepaLiiiHoro,
VIIPaBJIiHCBKOTO Ta COLia/IbHO-PE3YJIbTATUBHOTO PiBHIB i IOKAa3HUKIB OCTYITHOCTI, CBOEYACHOCTI, aJlp€CHOCTI,
SIKOCTi, KOOpAMHallii, 33[J0BOJIEHOCTI OTPUMYBAUiB Ta CTI!KOCTi coljiasbHOTrO pe3ysbTary. Habyau noganbioro
PO3BUTKY I10JIOXKEHHS I0J0 LM(POBOi CIIPOMOKHOCTI TEPUTOPiaIbHUX TPOMAJL, IK KOMITJIEKCHOI OpraHi3alifiHO-
TEXHOJIOTIYHOI XapaKTepUCTUKH, IO OXOIII0E HMdPOBUIL CyNIPOBif, IIpoLieciB, iHPpopMaliliHy B3aeMO[IiIo,
aHaJIiTUKy, KOMIIETEHTHOCTI IIepcoHaiy, indpopMmaliiiHy 6e3neky Ta Lu@poBy iHKII03i10. 3allpONIOHOBAHO MATPHULII0
ii OLiHIOBaHHS 3 BUOKPEMJIEHHSM [109aTKOBOTO, 6a30BOT0, iHTETPOBAHOTO 11 aHAJIITUYHOTO PiBHIB. 36€peKeHO
OCHOBHI I10JI0’K€HHSI AU CepTaliii, 30KpeMa po3pobieHi Moiei, yIOCKOHaeHi MiAXony Ta pe3yJibTaTH, 0 Habyiu
MIOJAJIBIIOrO PO3BUTKY. CKOPOUEHHS 3[iICHEHO NIE€PEBAKHO 3aBJSIKM YCYHEHHIO ITOBTOPIB i feTasizalii okpemux

ACMeKTiB JOCiKEeHHS.

2. The dissertation is devoted to the theoretical substantiation and development of public administration
approaches to reforming the social service provision system in Ukraine in the context of information and
technological changes. The relevance of the research is determined by increasing social risks under martial law,
demographic and territorial changes, decentralization, and the digitalization of public administration. The aim of
the dissertation is to substantiate the theoretical and applied foundations for reforming the social service
provision system through the development of a conceptual model, the identification of instruments for its
functioning and improvement, and approaches to assessing its performance in the context of information and
technological changes. The object of the research is public administration of the social service provision system,
while the subject is the reform of this system in the context of information and technological changes. Scientific
approaches to defining the essence of social services and distinguishing them from social assistance and other
forms of social protection have been generalized. The social service provision system has been further
conceptualized as a multilevel object of public administration, characterized by its institutional structure,

distribution of powers, and instruments of interaction. Reform is considered a comprehensive transformation of



institutional foundations, organizational structures, administrative procedures, resource provision, and
interagency coordination. The principles of European approaches to social services have been systematized,
particularly person-centeredness, subsidiarity, inclusiveness, transparency, interoperability, and personal data
protection. The regulatory and legal framework, organizational and managerial instruments, and social service
provision practices at the national, regional, and territorial community levels have been analyzed, with particular
attention to stakeholder interaction, needs assessment, staffing, and information exchange. Based on materials
from the Main Department of the Pension Fund of Ukraine in Lviv Oblast, practices concerning territorial
accessibility, electronic service delivery, data verification, and digital interaction have been examined. A
conceptual model for reforming the social service provision system has been developed, integrating multilevel
public administration, process-oriented and person-centered approaches, functional differentiation of powers,
and interconnected legal, organizational, financial, human resource, information and technological, and
communication instruments. A cyclical relationship between needs assessment, planning, service provision,
coordination, monitoring, performance evaluation, and adjustment of managerial decisions has been substantiated.
Organizational and managerial instruments have been improved through their functional differentiation and
coordinated application within a process-based management model. At the territorial community level, a
coordination center, case coordinator function, individual social support plan, integrated information exchange,
and continuous feedback have been proposed. The importance of developing employees' digital competencies and
combining on-site, mobile, remote, and electronic service delivery formats has been substantiated. A model of
digital support and performance evaluation in public administration has been developed, distinguishing
digitalization, digital capacity, and performance. An integrated digital information and analytical algorithm for
managing social needs has been proposed, covering registration, needs assessment, support planning,
coordination, monitoring, feedback, and decision adjustment. The performance evaluation approach has been
improved by integrating operational, managerial, and social outcome levels with indicators of accessibility,
timeliness, responsiveness, quality, coordination, recipient satisfaction, and sustainability of social outcomes. The
theoretical provisions concerning the digital capacity of territorial communities have been further developed.
Digital capacity is conceptualized as a comprehensive organizational and technological characteristic
encompassing digital administrative processes, information exchange, analytics, staff competencies, information
security, and digital inclusion. An assessment matrix distinguishing four levels of digital capacity development -
initial, basic, integrated, and analytical - has been proposed.
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