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Pedepar:

1. B pucepTalii yTouHeHO 3MiCTOBHY CYTHICTb IIOHSITTSI 3aXUCT iHTEPECIB CIIO>XKUBAUiB HA pUHKY (iHAHCOBUX MOCTYT;
NOTIMOJIEHO KOHLEMNTYabHi 3acaid POPMYyBaHHS CUCTEMU 3a0€3I1€UYEHHSI 3aXUCTY iHTEPECiB CIIOXKUBAUiB HA PUHKY
($hiHaHCOBUX NOCJYT; PO3p06JIEHO HAYKOBO-METOANYHUN MiAXin 40 iHTerpasbHOrO OLiHIOBAHHS SIKOCTI
3a0€e31e4YeHHs 3aXUCTY iHTepeCiB CIIO>KMBAYiB Ha PUHKY (PiHAaHCOBUX IIOCJIYT; yIOCKOHAJIEHO METOIUYHI 3acaiu
KjlacTepusallii KpaiH 3a piBHsAMU PiHaHCOBOI FPaMOTHOCTI, (PiHAaHCOBOI 3aJTy4€HOCTi Ta (PiHaHCOBOI 6e31eKn
HaCeJIEHHS; TOCJIiIPKEHO BIJIUB SIKOCTi 3a0€3Me4eHHs 3aXUCTY iHTepeCiB CIOXUBAYiB Ha pUHKY (PiHAHCOBUX MOCIIYT
Ha PiBHi EKOHOMIYHOI'O Ta COLiaJIbHOTO PO3BUTKY, & TAKOX SIKiCTb AEP>KaBHOTO YIIPaBJIiHHS B KpaiHi; OGI'PyHTOBAHO
B3a€MO3B’I3KU MK iHAMKaTopamu (iHaHCOBOI CTIMKOCTI Ta SKIiCTIO 3a6e3MeYeHHs 3aX1CTy iHTEpeCiB CIIOXKMBAYiB Ha

PUHKY (piHaHCOBUX IIOCJIYT, PiBHSIMU (PiHAaHCOBOI FPaMOTHOCTI, (PiHAHCOBOI 3aJTy4€HOCTi Ta (iHaHCOBOI 6e3MeKn



HaceJIeHHS], CTPYKTYPHI B3a€MO3B'I3K1 B CUCTEMI «PiBeHb €KOHOMIYHOTO KpaiHU - SIKiCTb J€P>KaBHOTO yIIPABJIiHHS —
CTiliKicTh (iHaHCOBOI cUCTEMHU KpaiHU - SKiCTb 3abe3NeYeHHs 3aXUCTy iHTepecCiB CIIO>KMBAYiB HA PUHKY PiHAaHCOBUX
nocyr». Kito4osi cji0Ba: puHOK (piHaHCOBUX IIOCJIYT, 3aXUCT IHTEPECIB CIIO’KMUBAYiB, iHAEKC 3aXUCTY iHTepeciB

CIIO>KMBauiB, (piHaHCOBA IPaMOTHICTb, (PiHAHCOBA 3aJIyYEHICTh, PiHAaHCOBA Ge3MeKa.

2. The dissertation is devoted to the development of the Methodical principles of consumer protection in the
financial services market. The purpose of the dissertation is to improve the theoretical foundations and scientific
and methodological approaches to the development of consumer protection in the financial services market of
Ukraine. To assess the quality of consumer protection in the financial services market, the index is calculated,
which is calculated as an integral Euclidean distance indicator for 142 countries with different levels of economic
development and includes three components: consumers' willingness to be simultaneously active participants the
financial services market and take a number of measures aimed at securing their rights, which are identified
through the level of financial education of adults; actual involvement of the population in the financial services
market; the level of consumer safety in the financial services market. The calculations resulted in an index, the
maximum value of which is characteristic of countries with developed economics: Belgium, Great Britain, Canada,
Portugal and France. The developed scientific and methodological approach to determining the distribution of
countries according to the components of the Consumer Protection Index in the financial services market
provides for two-tier clustering by k-means and Ward methods for 95 countries with different levels of economic
development. The results of clustering confirmed the hypothesis that the level of economic well-being of the
country does not guarantee a high level of protection of consumer interests in the financial services market. The
first cluster is populated by 32 countries, mainly with high levels of economic development, with the exception of
South Africa, Malaysia, Latvia, Croatia and Bulgaria; the second - 39 countries, most of the countries with
economies in transition, except Italy, Albania, Armenia, Kyrgyzstan, Moldova, Tajikistan and Uzbekistan; the third
cluster - 24 countries that are more represented by transition economies (15) and developing countries (9). There
were formalized connection between four latent variables: index of the quality of consumer protection in the
financial services market and the three groups of indicators that characterize the overall economic, social level of
countries development and levels of government each of which included three explicit variables. Considering the
obtained system of simultaneous structural equations, a positive statistically significant influence of the level of
consumer protection on the level of public administration and the general economic situation in the country was
revealed. It should be noted that the impact of the index variable on the level of government is stronger than on
the overall economic situation. The social development of the country is not statistically dependent on the level of
consumer protection in the financial services market. In order to identify the relationship between financial
sustainability indicators and the level of consumer interest protection in the financial services market, a scientific
and methodological approach was developed in which five of the thirteen financial indicators were selected using
the principal component and correlation analysis method. stability, the impact of which is tested on the consumer
protection index in the financial services market by constructing a linear multifactorial regression model. Two
indicators have a statistically significant impact on the consumer protection index in the financial services market:
the ratio of Tier 1 capital to risk-weighted assets and the ratio of sectoral loans to total loans (for nonresidents). In
order to support the obtained results and to confirm the hypothesis that the index of consumer interest
protection in the financial services market is more dependent on the level of state regulation, structural modeling
was conducted with the introduction of the corresponding latent variable of financial stability. The results revealed
that a statistically significant, direct effect on the index is exerted by the level of government and the economic
situation in the country. However, financial stability has a positive effect on the index, but this effect is not
statistically confirmed. Summarizing the analytical and statistical studies conducted on the development of the
level of consumer protection in the financial services market of Ukraine, allowed to form a strategic vision of the
directions of influence of the state. Key words: financial services market, consumer protection, consumer
protection index, financial literacy, financial involvement, financial security.
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