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dopma ByracHoCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs
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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TemMaTHYHHX PyOPHK: 06.71.11

Tema gucepranii:
1. BiiyivB iHHOBALiHOI CKJIa[10BOi HA 3a6€31e4Y€HHSI KOHKYPEHTOCITPOMOYKHOCTI TE€JIEKOMYHIKaL[iIHUX MTOCIIyT

2. The innovative components influence in providing competitiveness of telecommunication services

Pedepar:

1. O6'eKT - pouec 3a6e3rne4eHHs] KOHKyPEHTOCIIPOMOKHOCTI TeJIEKOMYHIKal[iHUX IIOCJIYT; METa -~ pO3pooKa
TEOPETUYHUX 10JIOKEHD Ta IPAKTUYHUX PEKOMEHJAILii, CIIPSIMOBAaHMX Ha BU3HAYEHHS Ta OOIDYHTYBaHHS METOiB
OLiHKM BIUIMBY iHHOBALIIHOI CKJIaf0BOI HAa PiBEHb KOHKYPEHTOCIIPOMOKHOCTI T€JIEKOMYHIKaLiHUX ITOCIIYT;
METOJIU - EKOHOMIKO-CTaTUCTUYHUM, AaHAJIITUYHUI TA JIOTTYHUI, CUCTEMHOIO aHaJIi3y Ta EKOHOMIKO-
MaTeMaTUYHUIL; TEOPETUYHI i IPaKTUYHi pe3yIbTaTu - BUBHAYEHO Ta OOIPYHTOBAHO OCOOIMBOCT] aHai3y
CKJIaJIOBMX KOHKYPEHTOCIIPOMOXXHOCTI T€JIEKOMYHIKal[iTHUX IIOCJIYT, CyKYyIIHICTb (PaKTOPiB Ta KpUTEPIiB
(MoKa3HMKiB) KOHKYPEHTOCIIPOMOXXHOCTI TEJIEKOMYHIKAI[iIHUX ITOCJIYT, a TAKO>K BCTAHOBJIEHO B3a€MO3B'SI30K MiXK
HUMMU; KPUTEPIi, 4Ki CJIiJ BifHECTH 4,0 iHHOBALiHOI CKJ1aJJ0BOI KOHKYPEHTOCIIPOMOSKHOCTI TE€JIEKOMYHIKallinHUX
IIOCJIyT; BCTAaHOBJIEHO OCOOJIMBOCTI iCHYI0UO] CCTEMU NIOKA3HUKIB SKOCTi TE€JIEKOMYHIKaL[iIHUX TIOCJIYT Ta HalaHO
IIPOINO3ULiH OO iX ypaxyBaHHS Y IPOLIEC] OL[iHKYM PiBHSI KOHKYPEHTOCIIPOMO>KHOCTI LIUX ITOCJIYT; PO3POOJIEHO Ta
3aIIPOINIOHOBAHO IIJIAXY Y OCKOHAJIEHHS METOIIB OL[iHKY PiBHS KOHKYPEHTOCIIPOMOKHOCTI T€JIEKOMYHIKaLiMHUX

IIOCJIyT; po3p00JIeHO MEeTOM BpaxXyBaHHSI BIUIMBY iHHOBALIHOI CKJIal0BOI Ha piBEHb KOHKYPEHTOCIIPOMOXXHOCTI



TeJIEKOMYHiIKalliiIHUX OCJIyT; HOBU3HA - BIIeplIe BU3HAYEHO Ta OOIPYHTOBAHO METOY BPAXyBaHHS BIIJIUBY
iHHOBALiIIHOI CKJIa[I0BOI (IKOCTI IIOCIYT Ta SKOCTi 0OCIyTOBYBaHHS, CKJIaly NOAATKOBUX ITOCJIYT Ta CIIOKUBYO]
HOBU3HMU I10CJIYT) HA iHTerpajibHUi piBeHb KOHKYPEHTOCIIPOMOXKHOCTI OCHOBHMX T€JIEKOMYHIKaLiHUX I1OCIIYT;
3aIIPOIIOHOBAHO Y [IPOLEC] OLIHKY BIUIMBY iHHOBALiIIHOI CKJIaZI0BOI Ha PiBEHb KOHKYPEHTOCIIPOMOXKHOCTI
TeJIEKOMYHIKallii1HUX [TOCJIyT BUKOPUCTOBYBATU HE OPraHi3aliiHO-€KOHOMIYHI ITOKa3HUKU AKOCTI ITOCJIYT, a
BIJIMBAIOYi HAa HUX TIOKA3HUKU SIKOCTI PYHKLIOHYBaHHS 00JIalHAaHHS Ta MEePEeXXi 3B'S3Ky, 110 J03BOJISIE MiABUIIUTH
OOI'PYHTOBAHICTb Ta JOCTOBIPHICTb TaKoi OLIIHKY; CTYIiHb YIPOBaAKeHHs -B Opeckkiil ¢inii BAT "Ykprenekom"
(dosinxa npo BrpoBamkeHHs Big 29.09.2009), B HaBYalIbHUAX KypcaxX y CUCTeMI MiIrOTOBKY 6aKaaBpiB, CleLiasicTiB
Ta MaricTpis 3a HanpsIMKoM "MeHepkMeHT" B OfiechbKill HallioHanbHiN akagemii 3B'a3Ky iM. O.C.ITomnosa (AKT
BIpoBapKeHHs Bin 22.09.2009); cdepa (ranysb) BUKOPUCTaHHS - €EKOHOMIKA Ta YIIPaBJiHHS HifIpUeMCTBAMU

3B'A3Ky, BUIIA LIKOJIA.

2. Object - the processes of providing competitiveness of telecommunication services; goal - the development of
theoretical statements and practical recommendations aimed at the definition and proof of the estimating
methods of the innovative components influence on competitiveness level of telecommunication services;
methods - economic-statistical, analytical and logical, systems analysis and economic- mathematical; theoretical
and practical results - the definition and proof of the analysis aspects of the telecommunication services
components, of the competitiveness factors and criteria (indicators) set and correlation; of the innovative
components composition of the telecommunication services; the definition of the available quality index system
peculiarity and the offering the propositions to take into account during the competitiveness level estimation; the
development and the offering the ways of competitiveness level estimation methods improvement in the
telecommunication services sphere; the development of the estimating methods of the innovative components
influence on competitiveness level of telecommunication services; novelty - the first time defined definition and
proofed of the estimating methods of the innovative components influence (quality of services and quality of
assistance, a set of additional services and consumer novelty of services) on competitiveness integral level of basic
telecommunication services, offered to use the telecom equipment and network operation quality indexes instead
of the economic-organizing quality indexes of services, increasing the proof and reliability of such estimating; the
degree of implementation - in JSC Ukrtelecom Odessa branch (certificate of application from the 29.09.2009),
education courses in bachelors, specialists and masters training system of "Management" specialty in Odessa
national academy of telecommunications n.a. O.S. Popov (act from the 22.09.2009); sphere (branch) of use -

economics and management of telecommunications enterprises, higher school.
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Penensentu
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IOpuenko T.A.



