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Pedepar:

1. Y pucepratii 3allpONIOHOBAHO BUPIlIEHHS] HAYKOBOTO 3aBAAaHHS, IO I0JISIra€ B OIVINOJIEHHI TEOPETUKO-
METOM0JIOTIYHUX M0JIOKEHD, YIOCKOHAIEHH] HAyKOBO-METOAUYHUX IiAXOMIB i PO3BUTKY MTPAKTUYHUX
peKoMeHgalil mono QyHKIiOHYBaHHS iIHHOBALIHUX MeXaHi3MiB pyuTeilyly B 6aHKiBCbKOMY CeKTOpi YKpaiHu.
[TpoaHanizoBaHO HAYKOBi MiTXOAM 0 BUSHAYEHHS CYTHOCTI AeiHillill «PUTENI», «0aHKIBCbKUI PUTEMNII»,
«MEXaHi3M 0aHKiBCbKOTO PUTENITY», «iHHOBaLiMHUI MEXaHi3M OaHKiBCbKOTO PUTENIY» Ta OOIPYHTOBAHO BJIACHI
TPaKTyBaHHS JaHUX MMOHATb. OGIPYHTOBAHO MiAX0AU OO BUiJIEHHS BUIiB iIHHOBALITHMX MeXaHi3MiB 6aHKiBCbKOTO
pUTeiy 3 ypaxyBaHHSM CIIEKTPY iHHOBalLlilHUX METOIiB, IPMHLMMIB i PyHKLiNA. Po3BUHYTO Kylacudikallilo pU3HKiB
0aHKiBCbKOTO pUTENIy, BAOKPEMJIEHO 30BHIIlIHI i BHYTPIllIHi YNHHUKY, 110 HA HUX BILJIMBAIOTh. JJOCTiIKEHO
CY4aCHMI1 CTaH PUHKY OAHKIBCbKUX IIOCJIYT i 6aHKiIBCbKUX iHHOBaLill B YKpaiHi, 3'9COBaHO 0COGIMBOCTI PO3BUTKY

0aHKiBCbKOTO PUTENJy Ta BUSBJIEHO YMHHUKY, IO MOT0 rajibMyloTb. OGrPYHTOBAHO PUBUKU OAHKIBCBKOTO PUTEMNITY



Ta crocobu ix MiHiMizauii. Y10CKOHa/I€HO METOAWYHUI MifXi 10 BUOKPEMJIEHHS eTaMiB (yHKLiIOHYBaHHS
KJIIEHTOOPiEHTOBAHOIO iHHOBALITHOTO MexaHi3My 6aHKIBCbKOTo puteiiny. PO3BUHYTO MeTOAMYHMM HiAXim 1o
PO3PaxyHKY IPOAYKTUBHOCTI 6aHKy 3a PaXyHOK 3pOCTaHHS YaCTKU PUTENAJI-TIPOAAKIB HA OCHOBI pO3PaxXyHKY
BiJHOLIEHHS iHAEKCY 00CITy HaJJaHMX OAHKIBCbKMX MOCIYT A0 iHAEKCY BiIIOBIIHUX TPYLOBUTPAT. BUusiBIeHO
YMHHUKMY, SIKi FaJIbMYIOTh PO3BUTOK iHHOBALIITHMX Me€XaHi3MiB 6aHKiBCbKOTO puTeiiny. O6IpyHTOBAHO HAIPSIMU
BJOCKOHAJIEHHSI iHCTPYMEHTIB iHHOBALiiHOTO MeXaHi3My 6aHKiBCbKOro puTeiy. [IpoaHanizoBaHo 0COGIUBOCTI
(YHKLiOHYBaHHS iHHOBALiTHMX MeXaHi3MiB 6@HKiBCbKOT'O PUTEJy 32 KOPJOHOM Ta PO3POOJIEHO [IPONO3ULIii 010

MOJKJIMBOCTEN iX 3aCTOCYBaHHSA B YKpaiHi.

2. The theoretical generalization and the actual scientific problem solution is proposed, which deals with
deepening of theoretical and methodological positions, improvement of scientific and methodical approaches and
development of practical recommendations concerning the functioning of innovative retail mechanisms in the
banking sector of Ukraine. The scientific approaches to the definition of “retail”, “banking retail”, “the innovative
mechanism of banking retail” are analyzed, and own interpretations of these concepts are grounded, which are
based on specific approaches to the organization of bank innovation activity and take into account the customer-
oriented policy of providing banking services. The approaches to the division ofinnovativebanking retail
mechanismstypes are substantiated, taking into account the range of innovative methods, principles and functions
used in the bank's innovation policy in the process of forming its business models and business processes. The
classification of banking retail risks is developed, external and internal factors influencing them are distinguished.
The essence and structure of the innovative banking retail mechanism is specified and approaches to the
distinguishing of its types in the context of specifying goals and objectives are systematized. Risks arising from the
operation of innovative retail mechanisms in the banking sector are identified, their classification and ways of
minimization are substantiated. The current state of the banking services and banking innovations market in
Ukraine is analyzed, peculiarities of the banking retail developmentand factors that inhibit it are revealed.
Methodical approaches to identifying business models of banks in the context of increasing the efficiency of
banking products sales channels are developed. The methodical approach to distinguishing six stages of the client-
oriented innovativebanking retail mechanism functioning is improved: 1) assessment of the general situation on the
banking services market; 2) analysis of the bank competitive environment; 3) determination of consumer demand
for banking services; 4) research of individual banking services and their analogues; 5) modeling of banking
services; 6) assessment of the banking services introduction feasibility. The consistent implementation of these six
stages will ensure achievement of the maximum correspondence between banking products / services and ways
of their realization in the structure of clients'consumer preferences. The directions of the innovative retail banking
mechanisms development are substantiated, which in the theoretical context allow to develop the theoretical and
methodological provisions for the functioning of the bank sales integrated system, and in the practical aspect are
oriented towards improving the quality of individualclients service; reducing risks associated with the retail
banking services provision; improving the bank's performance with each client and profitability of the retail
business in general. The approaches to distinguishing the innovation banking retail mechanism are envisaged,
which are based on the grouping of theinnovative methods, principles and functions involved in the bank's
innovation policy in the process of forming its business models and business processes, and allow for the three
types of mechanisms allocation: 1) one type is oriented towards the creation of an efficient banking product sales
system,; 2) second type is aimed at creating the maximum consumer value for a client; 3) third type is aimed at
creating a system for interaction between the bank and clients; such an approach will contribute to the
development of a modern banking theory stage. The methodical approach to calculating the bank's productivity by
increasing the share of retail sales is developed by calculating the ratio of the provided banking services volume
index to the corresponding labor costsindex, the implementation of which will contribute to improving the
innovative banking retailmechanisms efficiency. The directions for improving the innovative banking
retailmechanismtools are substantiated, such as: improvement of the individual clientsservicequality; reducing
risks associated with the retail banking servicesprovision; improving the bank's performance with each client and
the retail business profitability in general. The peculiarities of innovative retail banking mechanisms functioning



abroad are analyzed and proposals on the possibilities of their application in Ukraine are developed.
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