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Pedepar:

1. luceprariito MprCBsIY€HO BUPIIIEHHIO BaKJIMBOTO HAYKOBOTO 3aBAAHHS, SIKE II0JISra€e B YIOCKOHAJIEHHI
yIPaBJliHHS NigIPUEMCTBAMU LJISIXOM CUCTEMHOTO YIIPaBJliHHS UU(PPOBUMM iHPOKOMYHIKallilHUMU peCYypCaMU B
ymoBax Kpu3. Moro BUpIlIEHO 3a paxyHOK PO3PO6JIEHHS Ta OOTPYHTYBAaHHS TEOPETUYHUX i HAYKOBO-METOIUIHUX
MiIX0MiB 1O BUKOPUCTAHHS UU(PPOBUX iHPOKOMYHIKALIIHUX pecypciB 3abe3e4eHHs PO3BUTKY MiIIPUEMCTBA B
yMOBax KpU3 Ha 3acajiax CUCTEMHOTO MiTXomy, 110 3abe3neuye nigBuieHHs LUPpoBoi CTIKOCTI Ta ePeKTUBHOCTI
PO3BUTKY HifgnpuemcTsa. Y posnini 1 «TeopeTuuni 3acanu popmyBaHHS LU(PPOBUX iHPOKOMYHIKALIITHUX peCypciB
IiANPUEMCTBA» BUCBITJIEHO TEOPETUYHI 3acaiy (POpMYyBaHHS UUPPOBUX iHPOKOMYHIKaLITHNUX pPecypciB
nignpuemctsa. JlocinkeHo ix cyTHICTD, kacu@ikalio Ta eBoJIoLi0, 0OIPYHTOBAHO POJIb HU(POBUX
iH(pokOMyHiKal[ilHKX pecypciB sIK iHTEIrPOBaHOI COLIOTEXHIYHOI CUCTEMH, 110 3abe3Ieuye PyHKIiOHYBaHHS
nianpuemcTBa B ymoBax IMppoBoi TpaHcpopmalii. CucremaT3oBaHo Kinacu@ikaliiiHi o3Haku nUuppoBUX
iH(POKOMYHIKaLiTHMX PeCyPCiB, BUAIIIEHO II'SITh KJIIOYOBUX I'PYIl PECYPCIB Ta IPOAHAJi30BAHO IXHIO €BOJIIOLIIO Bifl

JIOKaJIbHUX iHQOpMaLifHUX CUCTEM [0 iHTErpOBaHUX HUPPOBUX eKocrcTeM. B po3nisi 2 «AHaniTUYHA OLiHKA CTaHY



Ta €(PEKTMBHOCTI BUKOPUCTAHHS iHPOKOMYHIKaLilTHUX HU(POBUX PECYPCiB HA MiANIPUEMCTBAX» 3[iICHEHO
NOTNIMOJIEHUH aHATITUYHUI aHai3 cTaHy LUPOBOi 3pisIOCTi MiATPUEMCTB SIK KIII0YOBOI IepeayMoBy GOpMyBaHHS
eeKTuBHOro iHpOKOMYHIKaliliHOro 3a6€311e4eHHs] PO3BUTKY B YMOBax KpU30BUX BUKJIMKiB. OCHOBHA yBara
30CepepKeHa Ha BUSIBJIEHHI CTPYKTYPHUX 0COOIMBOCTEN UPPOBOi TpaHCchopMallii NiAIpueMCTB, BUBHAYEHHI
CUJIBHUX i CJIAOKUX CTOPIH X U(POBOro PO3BUTKY, A TAKOXK HA OO PYHTYBaHHI poJii HudpoBux
iHoxkoMyHiKaliiHKX pecypciB y 3abe3nedeHHi CTiKoCTi, 6e3l1epepBHOCTI Ta alaliTUBHOCTI AisJIbHOCTI. ¥ po3aisi
CHACTEMaTU30BaHO Cy4YacHi HayKOBi Ta NPUKJIaAHI NiAX0AM 0O OLiHIOBaHHS LU(POBOI 3piNoCTi, 110 103BOJINIIO
copMyBaTH LiTicHe 6a4eHHs JaHOTrO (PeHOMEHY SIK 6araTOBUMIPHOI yIpaBiiHChKOi KaTeropii. B po3zisni 3
«CuncremHe 1udpose iHPOKOMYHiKalliliHe 3a06e311e4eHHs PO3BUTKY IiTIIPUEMCTBA B YMOBax Kpy3» HaBeJeHe
aBTOpChbKe 6aueHHs LUPPOBOro iHPoKOMyHiKaliiHOTo 3a6e3MeYeHHs pO3BUTKY MiJIIPUEMCTBA B yMOBax KpyU3 Ha
CHACTEMHIIl OCHOBI. 3allpONIOHOBAHO: KOHLIENTYaJIbHY MOJE/b (POKYCHOr0O IM(PPOBOro iHPOKOMYHIKALIIHOTO
3a6e3reyeHHs] PO3BUTKY MiANIPUEMCTBA, HAYKOBO-METOAMYHi 3acasu GopMyBaHHS LMPPOBOi iHPOKOMYHIKaLiHOI
CTparerii MiNprueMCTBA 3 YpPaxyBaHHSIM KPU30BUAX YMOB; iIHCTPYMEHTH Ta PEKOMEH ALl I[0J0 OLiHIOBAaHHS

1M(pPOBUX pillleHb NiAIIPUEMCTBA.

2. The dissertation is devoted to solving an important scientific problem, which consists in improving enterprise
management through systematic management of digital information and communication resources in crisis
conditions. This task is solved by developing and substantiating theoretical and scientific-methodological
approaches to the use of digital information and communication resources to ensure the development of
enterprises in crisis conditions based on a systematic approach that ensures increased digital resilience and
efficiency of enterprise development. Chapter 1 «Theoretical Foundations of the Formation of Digital Information
and Communication Resources of an Enterprise» highlights the theoretical foundations of the formation of digital
information and communication resources of an enterprise. Their essence, classification and evolution are
investigated, and the role of digital information and communication resources as an integrated socio-technical
system that ensures the functioning of an enterprise in conditions of digital transformation is substantiated. The
classification characteristics of digital information and communication resources are systematised, five key
resource groups are identified, and their evolution from local information systems to integrated digital ecosystems
is analysed. Chapter 2 «Analytical assessment of the state and effectiveness of the use of information and
communication digital resources in enterprises» provides an in-depth analytical analysis of the state of digital
maturity of enterprises as a key prerequisite for the formation of effective information and communication
support for development in conditions of crisis challenges. The main focus is on identifying the structural features
of the digital transformation of enterprises, determining the strengths and weaknesses of their digital
development, and substantiating the role of digital information and communication resources in ensuring the
sustainability, continuity and adaptability of activities. The chapter systematises modern scientific and applied
approaches to assessing digital maturity, which has made it possible to form a holistic view of this phenomenon as
a multidimensional management category. Chapter 3 «Systemic Digital Information and Communication Support
for Enterprise Development in Crisis Conditions» presents the author's vision of systemic digital information and
communication support for enterprise development in crisis conditions. The following are proposed: a conceptual
model of focused digital information and communication support for enterprise development, scientific and
methodological foundations for the formation of an enterprise's digital information and communication strategy,
taking into account crisis conditions; tools and recommendations for evaluating an enterprise's digital solutions.
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