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1. ®opmyBaHHS CUCTEMU MAPKETUHIOBOTO MEHEIKMEHTY Ha TYPUCTUYHUX NifgnpuemcTBax APK

2. The Formation of Marketing Management system at tourism enterprises Crimea

Pedepar:

1. PosriisiHyTa €BOJIOLiS i CYTHICT CUCTEMU MapKeTHHIOBOIO MEHEI)KMEHTY. BusiByieHi ocob6auBOCTi cucteMu
MapKETHMHTOBOTO MEHEIIKMEHTY y cpepi Typuamy. CTpyKTypu3ipoBaH npouec GOpMyBaHHS CUCTEMU
MapKeTHMHIOBOTO MEHEIKMEHTY Ha TYPUCTUYHUX MiAnprueMcTBax. OOrpyHTOBAHI i KOHKPETU30BaHi 1iji i BuAn
YIIPaBJIiHCBKOI JisSIBHOCTI 1711 TYPUCTUYHUX MiJIIPUEMCTB, 1O Ail0Th B CUCTEMI MAPKETUHTOBOTO MEHEIKMEHTY.
BusHaueHi nigxonu 10 MEHEI)KMEHTY B3a€EMUH i3 CIIO’KMBaYaMU TYPUCTUYHMX NOCJYT. [IpoaHasnizoBaHO
CepeoBHUIIE i PUHKOBI MOKJIMBOCTI MiATIPUEMCTBA, SIK OCHOBA PO3pOOKU cTparerii. Po3po6yieHa MapKeTUHIoBa
cTpareris, OpieHTOBaHa Ha BU/iJIEHI L[iIbOBI IPyIIU CIIOKMBAYiB. PO3po6ieHa cTpaTeris J0SIIIbHOCTI CIIOXKUBAUiB
TypucTUYHUX nocayr APK. O1iHeHi YMHHYKY TiJBUIIEHHS €(PEKTUBHOCTI MaPKETMHIOBOTO MEHEIPKMEHTY Ha

TYPUCTUYHHNX Hi,U,I'[pI/IGMCTBaX.

2. An evolution and essence of the system of marketing management is considered. The features of the system of
marketing management are exposed in the field of tourism. The process of forming of the system of marketing



management CTPYKTypu3HupoBaH on tourist enterprises. Grounded and specified aims and types of administrative
activity for tourist enterprises, operating in the system of marketing management. Going is certain near the
management of mutual relations with the users of tourist services. An environment and market possibilities of
enterprise, as basis of development of strategy, is analysed. Marketing strategy, oriented to the selected having a
special purpose groups of users, is developed. Strategy of loyalty of users of tourist services of ARK is developed.
The factors of increase of efficiency of marketing management are appraised on tourist enterprises.
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