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2. Administrative and Legal Principles of Control over the Quality of Police Service Delivery in Ukraine

Pedepar:

1.V nucepranii HaBeJleHO TEOPETUYHE Y3araJbHEHHS Ta 3alIPONIOHOBAHO HOBE BUPIlIEHHSI HAYyKOBOTO 3aBJIaHH4, SIKE
IoJIsIrae y BUBHAUEHHI CYTHOCTI, 3MiCTy Ta OCOOGJIMBOCTEN aiMiHICTpaTUBHO-TIPABOBUX 3aCaf 3[1iiCHEHHSI KOHTPOJIIO
3a SKIiCTIO HaJIaHHSI NOJILENChKUX NOCJYT B YKpaiHi, pO3p006JI€HHI IPOIO3ULLiil Ta pEKOMEHIALIil, CIIPSIMOBaHUX Ha
BI,OCKOHAJIEHHSI aIMiHICTPATUBHOTO 3aKOHOABCTBA Ta BUPIlIEHHSI KOMILJIEKCY HarajbHUX NPOOJIEM Yy BKa3aHiil
cdepi. BusHaueHO CyTHICTh Ta 3MiCT M0iLIeICHKUX MTOCIYT K 00’eKTa aJMiHICTPaTMBHO-TIPABOBOI'O PETyJIIOBAHHSI.
P0o3KpHTO 0COGIMBOCTI KOHTPOJIIO 32 SIKiCTIO HAZJAHHS MOJIiLeICbKUX [TOCIYT, 10 BU3HAYAIOTh IOTO MicClie B
MeXaHi3Mi 3abe3reyeHHs [paBs, CBOOO, Ta iHTEpeCiB 0COOM Yy Me>Kax BiNOBITHUX ITPABOBITHOCHUH i 0AHOYACHO
BiIPi3HSAIOTH MOTO Bifl CYMIKHUX [IPaBOBMX iIHCTPYMEHTIB: IOT0 3arajibHa MeTa I0JIsirae y 3abe3nedeHHi TUCIUILTiHY
Ta 3aKOHHOCTI y cdepi HaZlaHHS NOJIiLeICbKUX MTOCYT; 30ilICHEHHS KOHTPOJIIO [lepebdadae OLiHKY SIKOCTi IIOCJIYT 32
Pi3HMMU KPUTEPISIMHU, 30KPEMA AOLIJIBHICTIO, PalliOHa/IbHICTIO, €(PEKTUBHICTIO, OCTATHICTIO TOLL0; KOHTPOJIb
OXOILIIOE YUCJIeHHI I0r0 Pi3HOBU[IY, 1O MOB'SI3aHO 3i 3HAYHOIO KiJIBKICTIO MOJIiLeHChKUX IIOCIIYT, IKi HAZAI0ThCS Y

Me>Kax Pi3HUX HaIpsAMIB JisiIbHOCTI MOJIiLlil; XapaKTepU3yeThCsl pO3Tay>KeHOI0 CUCTEMOIO Cy0'€KTIB, sIKa MiCTUTb He



JIjie OpPTraHu B3y, a i IpeJICTaBHUKIB IPOMaJSHCBKOrO CYCIiJIbCTBA; epeadaydae 3aCTOCyBaHHS BU3HAYEHUX
dopm i MeTomiB 3HiMiICHEHHSI KOHTPOJIIO. BUOKpEMJIEHO 11 0XapaKTepU30BAHO BUIY KOHTPOJIIO 32 SIKiCTIO HA/IAHHS
NOJIiLleICbKUX MOCIYT B YKpaiHi: 1) 3a1eXKHo Bif, CyO'€KTIiB HOr0 3/1ilICHEHHS: Iep>KaBHU ([1apjlaMeHTCbKUH,
IPE3UAEHTCbKUAN, YPSLOBUH, 3 00Ky LIEHTPaJIbHAX OPTraHiB BUKOHABYOI BJIaiv Ta IPAaBOOXOPOHHUX OPraHiB,
Cy[IOBUI KOHTPOJIb); TPOMaJICbKUI (3 BOKY OKPEMHUX IPOMaTisIH Ta ix 06'eJHaHB); 3 60Ky OpraHiB MiClIeBOro
CaMOBpSIyBaHHS; Mi>KHAPOJHUI KOHTPOJIb; 2) 3a IIJIAHOBICTIO: IIJIAHOBUI Ta N103aIJIAHOBUI KOHTPOJIb 32 SIKiCTIO
HAaJaHHS MOJILENChKUX N10CIYT; 3) 32 iHCTUTYLiIIHOIO IPUHAJIEXKHICTIO CY0'€KTiB KOHTPOJIIO: 30BHILIHIN Ta
BHYTPIIIHII KOHTPOJIb 32 SIKICTIO HaJAHHS NOJIiLEAChKUX TIOCIIYT; 4) 3aJIEXKHO Bifl, piBHS agMiHICTpaTUBHO-
TepUTOpiasbHOI KOMIIETeHLii Cy0’€KTa KOHTPOJIIO: 3arajibHOAEP>KaBHUH i TEpUTOPialbHNI KOHTPOJIb 32 SKiCTIO
HaJaHHS MOJILENChKYX IT0CIYT; 5) 3aJ1€KHO Bifj MacIITaby 3aCTOCYBAaHHS KOHTPOJIbHUX 3aXO0JiB: 3arajbHUM i
BMOIpPKOBUI KOHTPOJIb 34 KICTIO HaJJaHHS MOJILENAChKUX ITOCIIYT; 6) 3aJIEXKHO Bifl 4acy 34iliICHEHHS!: IONepeHil,
OTIEpaTUBHUIA, HACTYIIHUI KOHTPOJIb 32 SIKiCTIO HAaJJaHHS IMOJIiLeIChKUX MTOCIYT. 3’ICOBAaHO, 110 ITPaBOBi 3acanu
3IiICHEHHS KOHTPOJIIO 32 SIKiCTIO HalaHHS MOJIIENChKUX NIOCIYT — 1€ CYKYIIHICTh HOPMATHUBHO-TIPABOBUX aKTIB,
IIPUIIMCHU SIKMX 3 YPaxXyBaHHSIM X IOpUIUYHOI CHJIM CTAHOBJISITh IPABOBY OCHOBY, 1110 3a0e3Ieyye OpraHisaliilo,
peasisallilo Ta KOHTPOJIb 32 SIKiCTIO HaZ@aHHS MOJIiLEAChKUX MTOCJIYT 3arajoM i 3a OKPEMUMH HalpsIMaMHu, a TaKOXK
BM3HAya€ BiJIIOBIIHUX CY0'€KTIB 3a3HAaUYE€HUX CYCIIIJIbBHUX BiIIHOCHH, iX IPAaBOBUI1 CTATyC I OCHOBHI MexaHi3Mu
KOHTPOJIIO Yy Ljill cdepi. [IpaBoBi 3acafiy KOHTPOJIIO SIKOCTi HaZJaHHS MOJIiLleICbKUX [TOCIYT 3aKPilljIeHi B HU3L
HOPMAaTUBHO-TIPABOBUX aKTiB, SIKi KJIACU(]IKYIOTbCS 32 TAKUMU KPUTEPiSIMU: 1) 3a IPAaBOBUM CTAaTyCOM Cy0'€KTIB,
YIIOBHOBAKEHUX X MPUIMATH; 2) 32 IOPUAUYHOIO CUJIOI0 OKPEMOTO aKTa; 3) 3a cepoio BIUIUBY [TPABOBUX HOPM; 4)
3a KiJIBKICTIO CY0’€KTiB, SIKi yXBaJIOIOTh TaKi akTU. HarosiomeHo Ha KJII04O0Bill poJii aiMiHiCTpaTUBHO-TIPAaBOBUX HOPM

y Cl)OpMYBaHHi IIPaBOBUX 3acCal, KOHTPOJIIO 3a SKICTIO HaJaHHA HOJIiILeI/“ICbKI/IX MOCJIyT.

2. The dissertation presents a theoretical generalization and proposes a novel solution to a scientific problem,
which consists in defining the essence, content, and specific features of the administrative and legal foundations
for the exercise of control over the quality of police service delivery in Ukraine, as well as in developing proposals
and recommendations aimed at improving administrative legislation and addressing a range of pressing issues in
this area. The essence and content of police services as an object of administrative and legal regulation have been
defined. The dissertation reveals the characteristics of quality control over the delivery of police services, which
determine its place within the mechanism for safeguarding the rights, freedoms, and interests of individuals within
relevant legal relations, and at the same time distinguish it from related legal instruments: its general objective is
to ensure discipline and legality in the sphere of police service delivery; the exercise of control entails assessing
service quality according to various criteria, including appropriateness, rationality, effectiveness, sufficiency, and
so on; control encompasses numerous varieties due to the significant number of police services provided within
different areas of police activity; it is characterized by a developed system of entities, including not only
government bodies but also representatives of civil society; it presupposes the application of defined forms and
methods of control. The types of control over the quality of police service delivery in Ukraine have been identified
and characterized: 1) depending on the entities exercising control: state (parliamentary, presidential,
governmental, by central executive bodies and law enforcement agencies, judicial control); public (by individual
citizens and their associations); by local self-government bodies; international control; 2) according to planning:
planned and unplanned control over the quality of police service delivery; 3) by the institutional affiliation of
control entities: external and internal control over the quality of police service delivery; 4) depending on the level
of administrative-territorial competence of the control entity: nationwide and territorial control over the quality of
police service delivery; 5) according to the scale of application of control measures: general and selective control
over the quality of police service delivery; 6) depending on the timing: preliminary, operational, and subsequent
control over the quality of police service delivery. It has been established that the legal foundations for exercising
control over the quality of police service delivery constitute a set of regulatory legal acts, the provisions of which,
taking into account their legal force, form the legal basis ensuring the organization, implementation, and control of
the quality of police service delivery as a whole and in specific directions, and also determine the relevant subjects
of these social relations, their legal status, and the main mechanisms of control in this area. The legal foundations



for control over the quality of police service delivery are enshrined in a number of regulatory legal acts, which are
classified according to the following criteria: 1) according to the legal status of the subjects authorised to adopt
them; 2) according to the legal force of a particular act; 3) according to the sphere of influence of legal norms; 4)
according to the number of subjects adopting such acts. The key role of administrative and legal norms in shaping
the legal foundations for control over the quality of police service delivery is emphasized.
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