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2. Quality management of services in the economic security system of higher education institutions of Ukraine

Pedepar:

1. Incepraliisi npucBsYeHa BUPIlIEHHIO HAYKOBOTO 3aBJIaHHS, IO [10JISATa€ B OOIPYHTYBaHHI TEOPETUYHUX
I10JI0KE€Hb, PO3pO0JIEHHI METOIUYHUX MiTXOMiB i HAYyKOBO-TIPAaKTUYHUX PEKOMEHANIiH 1010 37iICHEHHS
e€(EeKTUBHOTO YIIPaBJIiHHA SIKiCTIO IOCJIYT B CUCTEMI EKOHOMIYHOI 6€3MeKU 3aKjIafiB BUIIOI OCBiTA YKpaiHu. Y
[epIIOMY PO37ili OGIPYHTOBAHO TEOPETUKO-METONNYHI 3acafy YIIPABIiHHS SKICTIO IIOCJYT B CUCTEMi eKOHOMIYHO]
0e3IeKu 3aKJIafiB BULO] OCBITH, 30KpeMa Ha OCHOBI IVIMO0KOT0 BUBYEHHSI IIOIJISI/iB HAYKOBLIIB i IPAaKTUKIB
3aIIPOIIOHOBAHO aBTOPCHKUM MifXif, O KOHKPETU3allii 3MiCTy TaKUX ITOHATb, IK «OCBITHS I1OCJIyTay, «SAKiCTb OCBITHIX
IIOCJIYT» Ta «YIIPABJIiHHS SIKICTIO OCBITHIX IIOCJIyT». 3allpONOHOBaHI fediHillii mocayryBamym OCHOBOIO OJ1s1
(dhopMyBaHHS TEOPETUYHOIO 6a3UCy HAYKOBUX JNOCiIKeHb. OXapakTepu30BaHO iCHYIOUI MiTX0! 10 OLiHIOBaHHS
SKOCTi OCBITHIX IIOCJIyT, BCTAHOBJIEHO [1€PEBAry Ta HEJOJIIKU 3aCTOCYBAaHHS Pi3HUX METOIVK OLiHIOBAaHHS, HABEL,EHO
KpUTEPIi Ta MOKa3HUKY, 10 3aCTOCOBYIOTHCS B LIbOMY IIPOLECI. 3alIPOIIOHOBAHO CUCTEMY KPUTEPIIB i NIOKa3HUKIB
OLIiHIOBaHHSI SIKOCTi OCBITHIX IIOCJIYT i3 BpaxXyBaHHSIM CTaHy €KOHOMIYHOI 6€3I1eKH 3aKJIafy BUIoi ocBiTu. Kpurepii

3aMPONOHOBAHOI METOIUKY MAIOTh YCEPEAHEHUN XapaKTeP MK BiTYM3HSHUMU Ta MDKHAPOIHUMU METOIUKAMU



OLiHIOBaHHA AKOCTI 3a3HaYEHUX IIOCIYT. 3aIIPOIIOHOBAHA METOAMKA PO3PaXyHKY iHTErpajbHOIO PiBHA AKOCTI
OCBITHIX I[1OCJIYT 3aKJIa/iB BUIIOI OCBITU 3 ypaxyBaHHSM PiBHS iX eKOHOMIYHO]I 6e3eku 3a HAOOpOM CKJIalOBUX JIACTh
3MOTY YiTKO 1 [TOCJIiIOBHO OLIiHIOBATH 3MiHU SIKOCTi TaKMX [IOCJIYT Ta PiBHS €eKOHOMIYHOI 6€3I1eKH 3aKJIafiB BUILO]
OCBIiTH YKpaiHM 1 BYMHATY Ha LMX 3aCafiax yIPaBIiHChKI fil, CIpIMOBaHi Ha BUPiBHIOBAHHS AUCIIPOIOPLIN Y
PO3BUTKY LIMX OCBITHIX 3aKJaiB.

2. The dissertation is devoted to the solution of the scientific problem, which consists in substantiation of
theoretical provisions, development of methodical approaches and scientific and practical recommendations for
the implementation of effective quality management of services in the economic security system of higher
education institutions of Ukraine. The first section substantiates the theoretical and methodological basis of
quality management services in the system of economic security of higher education institutions, in particular,
based on a deep study of the views of scientists and practitioners proposed an author’s approach to the
specification of the content of such concepts as «educational service», «quality of educational services» and
«quality management of educational services. The proposed definitions have served as a basis for formation of the
theoretical basis of scientific research. The existing approaches to the evaluation of the quality of educational
services are described, the advantages and disadvantages of using different methods of evaluation are established,
and the criteria and indicators used in this process are given. The system of criteria and indicators of evaluation of
quality of educational services taking into account the level of economic security of higher education institution is
offered. Criteria of the proposed methodology are averaged between domestic and international methods of
quality assessment of these services. The proposed methodology for calculating the integral quality level of
educational services of higher education institutions, taking into account the level of their economic security on a
set of components will clearly and consistently assess changes in the quality of educational services and the level
of economic security of higher education institutions of Ukraine and make on these principles of management
actions aimed at equalizing imbalances in the development of education institutions.
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