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V. BimomocTi npo guceprauiio
Mosga guceprarii:
Koau TemaTHYHHUX PYOPHK: 84.15.37

Tema gucepranii:
1. OpranisauiiHO-TEXHIYHi 3acaay MOJIMNIIYBAHHA CUCTEMHU YIIPABJIiHHA AKICTIO Ta OLIiHIOBAaHHA ii BIJIUBY Ha

KOHKypeHTOCHpOMO)KHiCTb BUIIOTO HABYaJIbHOT'O 3aKJIany

2. Organizational and technical principles of improvement of quality management system and evaluating its impact
on the competitiveness of higher education

Pedepar:

1. pucepTaii NpoBeeHO JOCIiIKEHHS CY4aCHOTO CTaHy HOPMAaTUBHOI OKyMeHTallii y cdepi rapanTii sKOCTi Ta
BU3HAYEHO, 1O [IJIS1 CTBOPEHHS KOHKYPEHTHUX NepeBar BH3 y 30BHITHbOMY CepeOBHUIIi aKTyaJbHUM €
PO3pOO6JISIHHS Ta BIPOBaAKeHHs po3ropHyToi CYSI, mo rpyHTyeThest Ha Bumorax JCTY ISO 9001:2009, ICTY ISO
9004:2012, Cranpaprax Ta nupektuBax ENQA mogerni ninosoi mockonanocti €OV ta mictuth cienudivni BumMmoru
crioxxuBauiB. [To6ynoBana TpupiBHeBa mozess CY Sl 3a IpUHIMIIOM BiloOpakeHHS SIKOCTi, y Me>Kax sKOi
yIOCKOHaJIEHO METOJ, BUBHaY€HHSI I7100aJIbHOTO KPUTEPIil0 330BOJIEHOCTI crioskuBaviB BH3, mo Mmosxe 6yTu
3acTocoBaHuil npu onuiHoBaHHi CYS Ta po3pobeHo MeToy, OlLiHIOBaHHS PiBHS BIipoBamKeHHs CYl. HakonuyeHHs
BiZIIOBiIHOTO CTaTMCTUYHOTO MaTepialy JO3BOJIUTb Y MaliOyTHbOMY MiIBAIYBATH €(PEKTUBHICTb IPOEKTIB

po3po6JIgHHS Ta BripoBaaKeHHs1 CY Sl 3a paXyHOK 6iJibIll TOYHOTO IJIaHYBaHHS 4Yacy Ta, BiAIIOBiHO, MOTPEOY y



pecypcax. [To6ynoBaHi MojieJli IepIIoro HabAV>KEeHHS [171s1 YIIPABJIiHHS IPOEKTaMU 3 pPO3POOJISIHHS Ta
BripoBamkeHHs: CYS], Ha oCcHOBI 4oro po3po6ieHuil Metog, GOpMyBaHHS Ta OlLiHIOBaHHS BIIMBY CYS Ha
KOHKYPEHTOCIPOMOXKHICTb BH3. EKCTpariosboBaHi 3a71€KHOCTI AAI0Th MOXKJIMBICTD IIpe BT BUMOru 1o KIIf
CV41 Ha ¢azax >KUTTEBOrO UUKIy IIPOEKTY, BUXOSYN i3 TOCSATHEHHS 3aJaHUX 3Ha4Y€Hb KPUTEPIiB BEPXHbOTO PiBHS
(piBeHBb camooniHOBaHHs npoueciB CYS, piBeHb 3a10BOJIEHOCTI 3alliKaBJI€HMUX CTOPiH TPOEKTY, IPUPICT KiIBKOCTI

BCTYITHUKIB TOILO).

2. In dissertation studied the current state of documentation in the field of quality assurance and determined that
the creation of competitive advantage in the high school environment is the actual design and implementation of
QMS expanded, based on the requirements of ISO 9001:2008, ISO 9004:2009, ENQA standards and guidelines
EFQM business excellence model and contains the specific requirements of customers. Build a three-tier model of
QMS on a display quality, within which improved method for determining the global criterion satisfaction
universities that can be applied in the assessment of QMS and the method of evaluation of the implementation of
QMS. Accumulation of relevant statistical data in the future will increase the efficiency of project design and
implementation of QMS through more accurate planning of time and thus the need for resources. Constructed
model of the first approximation for the project management of design and implementation of QMS, based on
which the developed method formation and evaluation of QMS impact on the competitiveness of universities.
Extrapolated depending enable make demands on key quality indicators for QMS phases of the project life cycle,
based on the achievement of specified criteria values of the upper level (the level of self-evaluation processes of
the QMS, the level of satisfaction with project stakeholders, the increase in the number of applicants, etc.).
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