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1. opmyBaHH4 iHPOpMaLiHO-KOMYHIKALIHOTO 3a6€3I1€4€HHS CTPATEriYHOrO PO3BUTKY TYPUCTUYHUX

MigIprUeEMCTB

2. Formation of information and communication support for the strategic development of tourist enterprises

Pedepar:

1. Inceprariiio prUcBsIY€HO BUPIlIEHHIO BasKJIMBOI HAyKOBOI IIPOGJIEMU 1010 PO3POOIEHHS METOOJIOITYHIUX OCHOB
iHpopMaLifiHO-KOMYHIKaLIMHOTO 3a6€3Me4eHHS, yIOCKOHAJIIEHHS i IOAA/IBIIOrO PO3BUTKY TEOPETUYHUX I10JI0KEHD
Ta HayKOBO-TIPAKTUYHUX PEKOMEHIANiil moa0 GopMyBaHHs iHPOpMaLiIHO-KOMYHIKaLifHOTO 3a6€e31e4eHHs
TYPUCTUYHUX IiANPUEMCTB 3 NIO3ULIii CTpaTeriyHOro pO3BUTKY B yMOBax LUPpoBUX TpaHcdopmauiil. BusHaueHO
nigxony 0o TpaHcopmaliii TypuaMy Ha 3acaziax CTajloro Typuamy. JOoCiIpKeHo CydyaCHUM CTaH TypU3My Ta

[IEPCIIEKTUBU MOr0 PO3BUTKY. OXapaKTepru30BaHO TEHIEHIil PO3BUTKY TYPU3MY Y CBITi Ta YKpaiHi. 34iiICHEHO oIy,



IisIIBHOCTI Cy0’'€KTiB TypPUCTUYHOI OisITIBHOCTI y AXHAMIL i3 BUBHAYEHHSIM KJII0YOBUX (DAKTOPIB BILJIUBY.
[TpoaHasnizoBaHO GakTOpy YyTIMBOCTI TYpU3MY L0 MO/l JIOKAJIBHOTO Ta II100aIbHOTO XapaKTepy i3 BU3HAYEHHSIM
HaMOi/IbII 3HAYYIIKX [10AiH. loBeieHO iCHYBaHHS 3B513Ky MK BUiI3BHMMU TYPUCTUYHUMU [IOTOKAMU Ta CTAHOM
€KOHOMIKY 4epe3 MPU3MY BU3HAYE€HNX MAaKPOEKOHOMIUYHUX MTOKA3HMKIB. YTOUHEHO CYTHICTb iHpOpMaLiliHO-
KOMYHIKal[illHUX T€XHOJIOTii Ta 3[iliICHEHO OLiHKY iX eBOJIOLii y Typu3Mi i3 BUOKpEMJIEHHSIM 6A30BUX €TalliB
PO3BUTKY i KJIIOUOBUX BUJIB, sIKi TpaHCpOpMyBaau TypusM. CrCTeMaTU30BaHO Ta OIlepallioHai30BaHO OCHOBHI
BUIY iHpOPMaLiTHO-KOMYHIKaLlilHAX TEXHOJIOTIH, Ki BAKOPUCTOBYIOTHCS MiJIIPUEMCTBAMU TYPUCTUYHOTO
6i3Hecy. 3rpyoBaHO OCHOBHi BUY iH(POPMaLIHO-KOMYHIKALITHUX TEXHOJIOTIN 3 ypaxyBaHHSIM clielupiku
MigIprUeMCTBA, HOTO PO3Mipy Ta BUMIB HisbHOCTI. OLIiHEHO TOTOBHICTb TYPUCTUYHUX MiJIIPUEMCTB JO
BMKOPHUCTaHHs iHPOpMaLiliHO-KOMYyHiKal[iliHUX TeXHOJIOTii. OXapaKTeprU30BaHO Ta KOMIIAPaTUBHO 3iCTaBJIEHO
OCHOBHi BUIY iH(OpMaLiHO-KOMYHIKALiTHUX TEXHOJIOTiM HAa TYPUCTUYHUX MiJIPUEMCTBaX. Bu3HaueHo
TEOPETUKO-METOM0JIOTIYHI 3acafy CTPATErIYHOTO PO3BUTKY TYPUCTUYHOTIO IiANIPUEMCTBA. 3i1ICHEHO
BUOKDEMJIEHHS 6a30BUX OCHOB (POPMYBAHHS CTPATETii PO3BUTKY TYPUCTUYHOTO MigIpUeMCTBA. JOCTiIKEHO BILIUB
(axTOpiB, 3aJIEXXHO Bifl peCypciB Ta 1iijieli, Ha BUBHAUEHHSI CTPATEriYHMX HANIPSIMiB PO3BUTKY TYPUCTUUHUX
nignpuemcts. [IpoaHasni3oBaHO cTpaTeriyHe NO3ULiOHYBAaHHS TYPU3My Ha MiXKHAPOJHOMY Ta BHYTPIIHbOMY PAHKax
3 I03ULlii MDKHAPOAHUX PEUTHHTIB I OL[iIHOK. BU3Ha4€HO poJib IHTEPHET KOPUCTYBAUiB Ta COLiaIbHUX MeTia y
CTpaTeriYyHOMYy pPO3BUTKY TYPU3MY. 3M1ifICHEHO OLiHKY BILJIMBY KOPMCTYBayiB [J100a/IbHOI MEPEXi Ha PO3BUTOK
TYypU3MY i3 BUOKPEMJIEHHSIM KJIIOUOBHMX €TalliB Ta Baromux ¢akropis BiuBy. CHOPMOBAaHO KOHLENTyalbHi 3acangu
iHpopMaLiiiHO-KOMYHIKaLlifHOTO 3a6€3M1e4YeHHs] TYPUCTUYHOI AisiyibHOCTI. OLiHEHO MOTEeHIial TYPUCTUYHUX
nianpuemcts AJs LudpoBoi TpaHcdopMallii TypusMy i3 106yI0BOIO BiITIOBITHUX CTpaTeriyHUX Npodisis KpaiH Ta
nianpuemcTs. BanigoBaHO MyJIBTUKPUTEPIabHICTh Y BU6OPI €(PEKTUBHOI CTPATETii pO3BUTKY TYPUCTUYHOTO
niAnprueMcTBa. 3MOJEIbOBAHO BILUIMB iH(POPMALIIIHO-KOMYHIKaLiTHMX TEXHOJIOTiH HA CTPATEriYHUI PO3BUTOK
TYPUCTUYHUX MiJIIPUEMCTB. 3alIPONIOHOBAHO (PPENMOBY MOJI€JIb BUKOPUCTAHHSI KOTOPTHOTO aHali3y, sIK YaCTUHU
iHopmaliiiHO-KOMYHiKalliliHOro 3a6€e31e4eHHs] CTPaTeriYyHOro pO3BUTKY TYPUCTUYHOTO MignpueMcTBa. O3Ha4eHO
BriuB OTA Ha [isiyIbHICTD NigIPUEMCTB TYPUCTAYHOI cepH i3 N0OYL0BOI0 KOPEALiTHO-PErpecilHuX Mojieslen
Takoro BIIMBY. COpMOBAHO METOOJIOTIYHI 3acagu GopMyBaHHs iHPOPMaLiiHO-KOMYHIKaLifHOTO 3a6€e311e4YeHHs

y LiSJIBHOCTI TYPUCTUYHUX ITiIIPUEMCTB.

2. The dissertation is devoted to solving an important scientific problem of developing methodological foundations
of information and communication support, improving and further developing theoretical positions and scientific
and practical recommendations for the formation of information and communication support for tourism
enterprises from the standpoint of strategic development in the context of digital transformations. Approaches to
the transformation of tourism on the basis of sustainable tourism are determined. The current state of tourism and
prospects for its development are investigated. The trends in the development of tourism in the world and Ukraine
are characterized. A review of the activities of tourism entities in the dynamics with the identification of key
factors of influence is carried out. The factors of sensitivity of tourism to local and global events are analyzed with
the identification of the most significant events. The existence of a link between outbound tourist flows and the
state of the economy through the prism of certain macroeconomic indicators is proved. The essence of
information and communication technologies is clarified and their evolution in tourism is assessed, highlighting
the basic stages of development and key types that have transformed tourism. The main types of information and
communication technologies used by tourism enterprises are systematized and operationalized. The main types of
information and communication technologies are grouped taking into account the specifics of the enterprise, its
size and types of activities. The readiness of tourism enterprises to use information and communication
technologies is evaluated. The main types of information and communication technologies at tourism enterprises
are characterized and compared. The theoretical and methodological foundations of strategic development of
tourism enterprise are defined. The basic foundations for the formation of a strategy for the development of
tourism enterprise are allocated. The influence of factors depending on resources and goals on determining the
strategic directions of development of tourism enterprises is researched. The strategic positioning of tourism in
the international and domestic markets is analyzed from the standpoint of international ratings and assessments.



The role of Internet users and social media in the strategic development of tourism is determined. The influence of
global network users on the development of tourism is assessed, highlighting the key stages and significant factors
of influence. The conceptual framework for information and communication support of tourism activities is
formed. The potential of tourism enterprises for the digital transformation of tourism is assessed with the
construction of relevant countries and enterprises' strategic profiles. The multicriteria in choosing an effective
strategy for the development of a tourism enterprise is validated. The influence of information and communication
technologies on the strategic development of tourism enterprises is modelled. A frame model of using cohort
analysis as part of the information and communication support for the strategic development of tourism
enterprise is proposed. The influence of OTA on the activities of tourism enterprises is determined with the
construction of correlation-regression models of such influence. The methodological bases for the formation of

information and communication support in the activities of tourism enterprises are formed.
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