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1. ®opmyBaHHs iHDOpMaLiFHO-KOMYHIKALIHOTO 3a6€e3I1e4eHHs CTPATEriYHoro PO3BUTKY TYPUCTUYHUX

HigIIPUEMCTB

2. Formation of information and communication support for the strategic development of tourist enterprises

Pedepar:

1. Incepraiio NpUCBsSY€HO BUPIlI€HHIO BaXKJIMBOI HAYKOBOI IPO6GJIEMU 10J0 PO3PO6IEHHS METOLO0IOTIYHUX OCHOB
iHopmaliiiHo-KOMYHiKaliliHOro 3a6€e3ne4eHHs, YA0CKOHATIEHHS i [10JabLIIOoro PO3BUTKY TEOPETUYHUX II0JIOKEHb
Ta HayKOBO-TIPaKTMYHUX PeKOMeHTalil mono GopMyBaHHs iHPOpMaLiliHO-KOMYyHiKal[iliHOTo 3a6e3Me4YeHHs
TYPUCTUYHUX MiTIIPUEMCTB 3 NO3ULlii CTpaTEriyHOro PO3BUTKY B yMOBaX UPpPoBUX TpaHchopmaliil. BusHaueHo
nigxonu no TpaHcdopmariii TypuaMy Ha 3acaiax CTajoro Typuamy. JociimKeHo CyyaCHUM CTaH Typu3My Ta
MIEPCIEKTUBU MOr0 PO3BUTKY. OXapaKTepMU30BaHO TEHIEHIil PO3BUTKY TYPU3MY Y CBITi Ta YKpaiHi. 34iICHEHO oIy,
Lisi7IbHOCTI Cy0'€KTiB TYpUCTUYHOI [isIJIbHOCTI y AMHAMILL] i3 BU3HAYEHHSIM KJIIOYOBUX (PAKTOPIB BIJIMBY.
[TpoananizoBaHO GaKkTOpH YyTIMBOCTI TYpU3MY A0 MO JIOKAJIBHOTO Ta II100aIbHOTO XapaKTepy i3 BU3HAYEHHSIM

HaNOi/IbII 3HAYYIIKX [10AiH. JloBeieHO iCHyBaHHS 3B’13Ky MK BUI3BHMMU TYPUCTUYHUMU [IOTOKAMU Ta CTAHOM



€KOHOMIKHM 4epe3 MPU3My BU3HAYEHNX MAaKPOEKOHOMIUHUX MTOKA3HMKIB. YTOUHEHO CYTHICTb iHPOPMaLiliHO-
KOMYHIKaI[iTHMUX TE€XHOJIOTiH Ta 3[[iiCHEHO OLiHKY X €BOJIIOL{] y TYpu3Mi i3 BUOKpEeMJIEHHSIM 6a30BUX €TaIliB
PO3BUTKY i KJIIOUOBUX BUJIiB, sIKi TpaHC(POpMyBaau Typu3M. CHCTEeMaTU30BaHO Ta OIlepallioHali30BaHO OCHOBHI
BUIY iHQOPMaLiTHO-KOMYHIKaLilHAX TEXHOJIOTIH, SIKi BAKOPUCTOBYIOTLCS MiJITPUEMCTBAMU TYPUCTUYHOTO
6i3Hecy. 3rpynoBaHO OCHOBHI BUAX iHOPMaLiiIHO-KOMYHIKaLifHMX TEXHOJIOTi 3 ypaxXyBaHHIM crieudiku
HigIpUEMCTBA, HOT0 PO3Mipy Ta BUMIB LisbHOCTI. OLIiHEHO TOTOBHICTbh TYPUCTUYHUX IiAIIPUEMCTB JO
BHMKOPHUCTaHHS iHPOpMaLiliHO-KOMYyHiKaLiliHUX TeXHOJIOTii. OXapaKTeprU30BaHO Ta KOMIIAPaTUBHO 3iCTaBJIEHO
OCHOBHi BUIY iH(pOpMaLiHO-KOMYHIKALiIHUX TEXHOJIOTiM HAa TYPUCTUYHUX MiJIIPUEMCTBaX. Bu3HaueHo
TEOPETUKO-METOM0JIOTIYHI 3aCafyl CTPATETiYHOrO PO3BUTKY TYPUCTAYHOTO MiATIPUEMCTBA. 3AiICHEHO
BUOKDEMJIEHHS 6a30BUX OCHOB (POPMYBAHHS CTPATETii PO3BUTKY TYPUCTUYHOTO MiJIPUEMCTBA. JOCTiI)KEHO BILIUB
(axTOpiB, 3aJIEXXHO Bif peCypCiB Ta Liijiel], Ha BUBHAYEHHSI CTPATEriYHNX HANPSIMiB PO3BUTKY TYPUCTUUHUAX
nignpremcTs. [IpoaHanizoBaHO CTpaTeriyHe NO3ULIIOHYBAHHS TYPU3MY HAa MI>)KHApOJHOMY Ta BHYTPIlIHbOMY PUHKAX
3 103ULlii MDKHAPOAHUX PEUTHHTIB I OL[iIHOK. BU3Ha4eHO poJib [HTEPHET KOPUCTYBAUiB Ta COLiaIbHUX MeJia y
CTPATEriYHOMY PO3BUTKY TypM3My. 31iiICHEHO OLiHKY BIIJIMBY KOPMCTYBayiB I7106a/IbHOI MEPEXi Ha PO3BUTOK
TYpPU3MY i3 BAUOKPEMJIEHHSIM KJIIOUOBHMX €TalliB Ta Baromux (akropis BInBy. CHOPMOBAHO KOHLIENTyalIbHi 3acanu
iHdopmaniiiHo-KOMyHiKaliiiHOro 3a6e3ne4eHHs] TYPUCTUYHOI AisinbHOCTI. OL[iHEHO NOTeHIial TYPUCTUIHUX
nianpuemMcTs A8 Ludposoi TpancdopMalii TypusMy i3 106yI0BOIO BiTIOBITHUX CTPaTeriyHUX Npodiis KpaiH Ta
nianpueMcTs. BanigoBaHO MyJIBTUKPUATEPIabHICTb Y BUOOPI €(PEKTUBHOI CTPATETii PO3BUTKY TYPUCTUYHOTO
mianpueMcTBa. 3MO€/IbOBAHO BILUIMB iHPOPMaLIiTHO-KOMYHIKAI[iTHUX TEXHOJIOTi Ha CTPATEeriYHMI PO3BUTOK
TYPUCTUYHUX MiJIIPUEMCTB. 3alIpPONIOHOBAHO (PPEMMOBY MOJI€JIb BUKOPUCTAHHSI KOTOPTHOTO aHasli3y, sIK YaCTUHU
iHpopmaLifiHO-KOMYHIKaliiiHOrO 3a6€31€4eHHs CTPATEriYHOrO PO3BUTKY TYPUCTUYHOTO NMignpueMcTBa. O3HAYEHO
BriuB OTA Ha [isiyIbHICTD NigIIPUEMCTB TYPUCTAYHOI cepH i3 NOOYL0BOI0 KOPEJLITHO-PErpeciiHuX Moeslen
Takoro BIuBY. ChopMOBaHO METOLOJIOTIUHI 3acany popmyBaHHS iHOOpMaLiHO-KOMYHIKALITHOTO 3a6e3e4eHHs

y OiSJIBHOCTI TYPUCTUYHUX ITiIIIPUEMCTB.

2. The dissertation is devoted to solving an important scientific problem of developing methodological foundations
of information and communication support, improving and further developing theoretical positions and scientific
and practical recommendations for the formation of information and communication support for tourism
enterprises from the standpoint of strategic development in the context of digital transformations. Approaches to
the transformation of tourism on the basis of sustainable tourism are determined. The current state of tourism and
prospects for its development are investigated. The trends in the development of tourism in the world and Ukraine
are characterized. A review of the activities of tourism entities in the dynamics with the identification of key
factors of influence is carried out. The factors of sensitivity of tourism to local and global events are analyzed with
the identification of the most significant events. The existence of a link between outbound tourist flows and the
state of the economy through the prism of certain macroeconomic indicators is proved. The essence of
information and communication technologies is clarified and their evolution in tourism is assessed, highlighting
the basic stages of development and key types that have transformed tourism. The main types of information and
communication technologies used by tourism enterprises are systematized and operationalized. The main types of
information and communication technologies are grouped taking into account the specifics of the enterprise, its
size and types of activities. The readiness of tourism enterprises to use information and communication
technologies is evaluated. The main types of information and communication technologies at tourism enterprises
are characterized and compared. The theoretical and methodological foundations of strategic development of
tourism enterprise are defined. The basic foundations for the formation of a strategy for the development of
tourism enterprise are allocated. The influence of factors depending on resources and goals on determining the
strategic directions of development of tourism enterprises is researched. The strategic positioning of tourism in
the international and domestic markets is analyzed from the standpoint of international ratings and assessments.
The role of Internet users and social media in the strategic development of tourism is determined. The influence of
global network users on the development of tourism is assessed, highlighting the key stages and significant factors

of influence. The conceptual framework for information and communication support of tourism activities is



formed. The potential of tourism enterprises for the digital transformation of tourism is assessed with the
construction of relevant countries and enterprises' strategic profiles. The multicriteria in choosing an effective
strategy for the development of a tourism enterprise is validated. The influence of information and communication
technologies on the strategic development of tourism enterprises is modelled. A frame model of using cohort
analysis as part of the information and communication support for the strategic development of tourism
enterprise is proposed. The influence of OTA on the activities of tourism enterprises is determined with the
construction of correlation-regression models of such influence. The methodological bases for the formation of
information and communication support in the activities of tourism enterprises are formed.

Jep>kaBHHH peecTpaniiiHuil Homep JiP:

IIpiopuTeTHHI HanpsIM PO3BUTKY HayKH i TEXHIKHU: OyHqamMeHTasbHI HAYKOBI TOCIIIPKEHHS 3 HANGIbII
Ba)KJIMBUX NPO6JIEM PO3BUTKY HayKOBO-TEXHIYHOT0, COLliaJIbBHO-€KOHOMIYHOT0, CyCIiJIbHO-TIOJIITUYHOTO,
JIIOJICbKOTO NIOTEHLjay 1715 3a0e3le4eHHs] KOHKYPEHTOCIIPOMOXKHOCTI YKpaiHu y CBiTi Ta CTaJIOr0 PO3BUTKY
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