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Pedepar:

1. Incepraliio IprUCBsIYEHO PO3BUTKY TEOPETUYHUX M10JI0KEHb, OOIPYHTYBAaHHIO METOAMYHUX MiTXOMiB Ta
(POpMYyBaHHIO IPAKTUYHUX PEKOMEHIALN OoI0 TpaHCchOopMallil MApKETHUHIOBOI CTpaTerii 6aHKy Ha PUHKY
(iHaHCOBMX NOCIYT B yMOBaX [ifKuTai3alii. 3anponoHoBaHa TPbOXBUMipHA MOJ€JIb PUHKY (PiHAHCOBUX IIOCIYT
BifloOpakae TpU BEKTOPU PO3BUTKY PUHKY (iHAaHCOBUX IIOCJIYT, a came: nuBepcu@ikallilo pUHKIB (IHCTUTYTIB)
(dina"cosux nociuyr; gusepcudikauito FinTech innoBanin (PpiHaHCcOBMX TE€XHOIOTIH); AUBepcudiKallilo Ta
301/IbIIEHHS CIIOKMBAiB (PiHTEXIIOCIIYT (1[0 0OYMOBJIEHE 3POCTAaHHSIM PiBHA (PiHaHCOBOI iHKIO3ii). JlocimxkeHo
TpaHcopmaliiiHi nponecu nu@posisalii puHKy piHaHCOBUX MOCIIYT, 110 BUKJIMKAIOTh HOTO CYTTEBI CTPYKTYPHI
3MiHH, MiIBUIIYIOYY PiBEHDb CKIJIAIHOCTI, 3MiHIOI0OYY BUMOI'Y 3aKOHOJIABCTBA i KJII€HTIB, 10 JO3BOJINJIO BUSBUTHU Ta

[IpOaHaJli3yBaTy Cy4acHi TeHAEHLil pO3BUTKY PMHKY (PiHAaHCOBUX MOCJYT B yMOBaX LU(PPOBOI EKOHOMIKHU.



OO6rpyHTOBaHO MapKeTUHIOBUH MiJIXif] 1O TPAKTyBaHHS CyTHOCTI NIOHATTS (PiHAaHCOBOI OCIYTH, SIK COLiaJIbHO-
€KOHOMIYHOI KaTeropii, sika Bifobpakae CIIpSIMOBAHICTb Ha 3a[I0BOJIEHHS iHAUBInyanbHUX PiHAHCOBUX MTOTPED
CII0>KMBAyiB, BpaxyBaHH iX iHTepeciB Ta NIOB'sI3aHa i3 CUCTEMATUYHUM, Ha IIOCTiliHiil OCHOBI, BUKOHAHHSM Ollepalliil
i3 (piHAaHCOBMMU aKTHMBAaMU, 1O [IPU3BOAUTD 4O OTPUMAHHS CIIOXXUBYOI BAPTOCTI, (PIHAHCOBOTO ITPOAYKTY, IPUOYTKY
a6o coujanbHOro eQeKTy. 3arporIOHOBAHO €TaNy PO3POOKU CcTpaTerii HMPPOBOro MAPKETUHTY B KOHTEKCTI
BHKOPHCTOBYBAaHUX METO/IiB, iIHCTPYMEHTIB Ta T€XHOJIOTiH. 3aIIPOIIOHOBAHO MifXiy, 10 GOPMYyBaHHS CUCTEMU
IIOKa3HMKIB OLIiHKY PiBHS AifkuTanisalii 6aHKiB Ha eTani ¢popMyBaHHs iXx MAPKETUHIOBOI cTpaTerii B yMOBax
nornubseHHs npoleciB MPoBizalii HallioHaJTbHOI EKOHOMIKH SIK CKJIaZ0BO]i 3arajlbHOi CTpaTerii 3a6e3ne4eHHs
KOHKYPEHTOCIIPOMOSKHOCTI 6aHKYy Ha pUHKY (iHaHCOBHUX IIOCJIYT, sIKA BKJIIOYA€E TaKi TOKA3HUKHU SIK: KiJIbKICTh
TpaH3aKLjil, KiJIbKICTh CTapTamiB-IIPOEKTiB; 06CAry ix piHaHCYBAaHHS; KiJIbKICTb BiffanieHo ifeHTUPiKoBaHUX
KJII€HTIB; 3MiHa KiJIbKOCTI IJIATIXKHUX CEPBICIB; CIIPOILLEHHS 1 IIPUCKOPEHHS I1JIaTEXIB; 3aCTOCYBaHHS CUCTEM
IITYYHOTO iHTEJIEKTY Ha eTalli MonepepKeHHs! MaxpaiCbKUX a00 PU3UKOBUX OIepallill; MiIBUIIEHHS PiBHS
aBToMaruaalii 6i3Hec-IIpolieciB Ta BUKOPUCTAHHS BEJIMKUX 0633 NaHUX; 3MEHIIEHHS PiBHS pU3KKy, QiHAaHCOBUX i
iHmMX BUJIiB BTPAT Bif, peanizallii cBoeyaCHUX 3aX0/IiB 1100 MiABUIIEHHS PiBHS KibepbesneKku, HafiliHOCTi cepBiciB,
iX TOKeHi3awii. 3aCTOCyBaHHS KJIACTEPHOrO aHajli3y METOLOM YOpia Ta €BKJILOBOI BiiCTaHi 1O3BOJINIIO
posmnozinutyu 6aHKu Ha 5 KJ1acTepiB 32 piBHEM KOHKYPEHTOCIIPOMOSKHOCTI (BiZITIOBIIHO 10 BU3HAYEHUX PiHAHCOBUX
IIOKa3HMKIB) Ta 32 piBHEM JimKuTasisallii, 1110, B CBOIO YEPTy, MiATBEPAMIIO POJIb AilKuUTami3ali gk gpansepa
NiABUILEHHS] KOHKYPEHTOCIIPOMO>XKHOCTI B Cy4aCHUX YMOBAX, SIKUH IJIMBA€ HA HASIBHICTb KOHKYPEHTHUX IlepeBar
0aHKiB, PO3LIMPIOE iX KJIIEHTCbKY 6a3y i1 aCOPTUMEHT MOCJIYT. [IpOBelleHHs perpecCiiHOro aHasi3y 103BOJINIIO
BM3HAUUTH 3aJIEXKHICTh KOHKYPEHTHOI 03ul1lii 6aHKiB 32 OKpeMuMHU (HiHaHCOBUMU MIOKa3HUKAMU iX [isSJIbHOCTI Bif,
PiBHS mimKuTanisanii Ta BCTAaHOBUTH, 110 OiIpKUTAi3allisi € CyTTeBUM (PaKTOPOM 3POCTaHHS PiBHS
KOHKYPEHTOCIIPOMOJKHOCTI BiTYM3HSIHUX OAHKIB, IO MiATBEPIKYy€e HEOOXiNHICTh CIIPSIMyBaHHS MAaPKETUHIOBOI
Lisi7IbHOCTI. 3alpOIIOHOBAHO Ta AETaIbHO PO3IJISHYTO IHCTPYMEHTU MOJeJli «7P» (IPOLyKT, IPOCYBaHHS, L1iHa,
Micue, J110ay, IpoLecH, PisudHe OTOUYEHHST) B ACIEKTI iX 3aCTOCYBaHHS 1J1s1 TM(PPOBOro 6aHKIBCbKOIO MApKETUHTY. 3
MeToI0 ifeHTudiKalii OCHOBHUX €JIeMEHTIB MapKETHMHIOBOi CcTparerii 6aHKiB Ha pUHKY (PiHAHCOBUX MOCIYT
[IpoaHasli3oBaHO e(eKTUBHICTb IpaliBepiB AiKuTanisalii Ha puHKY QiHaHCOBUX I10CJIYT B YMOBax BUKOPUCTAHHS
COlLiaJIbHO-€TUYHOI KOHLEIIii MAPKETUHTY Ta iX BHECOK Y IiJJBUIEHHS KOHKYPEHTOCIIPOMOKHOCTI 6aHKiB.
OO6rpyHTyBaHO CUCTEMY iHAMKATOPIB OLIIHKM PiBHS KOPIIOPATUBHOI COLlialbHOI BiiNOBiNAIbHOCTI OAHKIB y CUTYyallii
BiiiajsieHoro 06CIyroByBaHHS KJIIEHTIB Ha MPUHLMIIAX COLiaIbHO-€TUYHOT0 MapKeTHHTY, 3aIIPOIIOHYBaHO IiIXiT,
11010 BU3HAUYEHHSI iHAMKATOPIB aKTMBATOPiB,/le3aKTUBATOPIB HifpKkuTaizalii 6aHkiB. [TobynoBaHa MoJeslb
KJlacTepu3allii 6aHKiB 3a piBHEM JipKUTali3alii B yMoBax AUCTaHLUiMHOIO HaJJaHHS (PiHAaHCOBUX IIOCIYT LO3BOJINJIA
BM3HAUNUTU ePEeKTUBHY KOMIUTIMEHTAPHICTh paiiBepiB AimKuTamnisalii 6aHKiHry, 3a6€3MeYnTH LOCSITHEeHHS
HeOOXiJIHOTO PiBHSI KOPIIOPaTUBHOI collianbHOI BiANOBinanbHOCTI. POo3pob6yieHo cucTeMy iHAUKATOPIB AimKuTai3aLji
6aHKy, 110 BioOpaXkaloThb pe3yJbTaTu TpaHCcPopmalii cTpaTerii 1MPPOBOro MAPKETUHTY HAa PUHKY (PiHAHCOBUX
IIOCJIYT 3 METOIO OLIiHKY HAaIlpsSMiB MapKETUHIOBOI CTpaTerii PO3BUTKY 0aHKIBCHKO] [isIZIbHOCTI B pO3pi3i MPOAYKTIB
Ta IIOCJIYT, sIKa O CIipusiyia NigBUILEeHHIO ii peHTa6ebHOCTi. Po3po6sieHo MpUHIUIIOBY cxeMy (pOpMyBaHHS
MapKeTUHIOBOI cTpaTerii 6aHKy Ha PUHKY (PiHAHCOBUX IOCJIYT i 3aIIPONIOHOBAHO aJITOPUTM MOHITOPUHIY Ta
KOHTPOJIIO (piHAaHCOBUMX MOKA3HUKIB OaHKY B NIPOLECi peasisallii MapKeTHUHIOBOI CTpaTerii 6aHKy B yMOBax
OimKuTamizarii.

2. The dissertation is devoted to the development of theoretical provisions, substantiation of methodological
approaches and formation of practical recommendations regarding the transformation of the bank's marketing
strategy in the market of financial services in the conditions of digitalization. The proposed three-dimensional
model of the financial services market reflects three vectors of the development of the financial services market,
namely, the diversification of financial services markets (and institutions); diversification of FinTech innovations
(and financial technologies); diversification and increase in consumers of fintech services (due to the increase in
the level of financial inclusion). The marketing approach to the interpretation of the essence of the concept of
financial service as a socio-economic category, which reflects the focus on satisfying the individual financial needs



of consumers, taking into account their interests, and is connected with the systematic, on a permanent basis, the
execution of transactions with financial assets, which leads to the receipt of consumer value, financial product,
profit or social impact. The stages of digital marketing strategy development in the context of the used methods,
tools and technologies are proposed. An approach to the formation of a system of indicators for assessing the level
of digitization of banks at the stage of forming their marketing strategy in the context of deepening the processes
of digitalization of the national economy as a component of the general strategy for ensuring the bank's
competitiveness in the financial services market is proposed, which includes such indicators as: the number of
transactions, the number of start-up projects; the amount of their financing; number of remotely identified clients;
change in the number of payment services; simplification and acceleration of payments; application of artificial
intelligence systems at the stage of prevention of fraudulent or risky operations; increasing the level of automation
of business processes and the use of large databases; risk reduction, financial and other types of losses from timely
measures to ensure cyber security, reliability of services, their tokenization. The application of cluster analysis
using the Ward method and Euclidean distance made it possible to divide banks into 5 clusters according to the
level of competitiveness (according to financial indicators) and according to the level of digitalization, which, in
turn, confirmed the role of digitalization as a driver of increasing competitiveness in modern conditions, which
leads to competitive advantages banks, expands their client base and range of services. Conducting a regression
analysis made it possible to determine the dependence of the competitive position of banks based on individual
financial indicators of their activity on the level of digitalization and to establish that digitalization is a significant
factor in increasing the competitiveness of domestic banks, which confirms the need to direct the marketing
strategy of banks to increase the level of their digitalization in order to improve the financial indicators of their
activity. The tools of the "7R" model are proposed and discussed in detail in terms of their application for digital
banking marketing. In order to identify the main elements of the marketing strategy of banks in the financial
services market, the effectiveness of digitization drivers in the financial services market under the conditions of
using the socio-ethical concept of marketing and their contribution to increasing the competitiveness of banks
was analyzed. The system of indicators for assessing the level of corporate social responsibility of banks in the
situation of remote customer service based on the principles of social and ethical marketing is substantiated, and
an approach to determining the indicators of activators/deactivators of bank digitalization is proposed. The
constructed model of bank clustering by the level of digitalization under the conditions of remote provision of
financial services made it possible to determine the effective complementarity of the drivers of banking
digitalization, to ensure the achievement of the required level of corporate social responsibility. A system of bank
digitization indicators reflecting the results of the transformation of the digital marketing strategy in the financial
services market has been developed in order to assess the directions of the marketing strategy for the
development of banking activity in terms of products and services, which would contribute to increasing its
profitability. The principle scheme of the formation of the bank's marketing strategy in the market of financial
services has been developed, and the algorithm for monitoring and controlling the bank's financial indicators in the
process of implementing the bank's marketing strategy in the conditions of digitalization has been proposed.
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e 15. Kosnopizes O. M., JlozuHcbka O. 1. PO3BUTOK pUHKY IJIATDKHUX KaPTOK Ta HE(PiHAHCOBOTO CEKTOPA
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BHECOK: IOCJIiZPKEHO CTPYKTYpy puHKY FinTech iHHOBauiit Ta chopmMoBaHO nponosutii oo ii BUKOpUCTaHHS

17151 T06Y4,0BY TPbOXBUMIPHOI MOJieJli pUHKY (piHaHCOBHUX MOCJYT B yMOBax AimpkuTanisauii. (0,4 1. a.).
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