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1. YrpaBiliHHS $IKiCTIO OCBITHIX IIOCJIYT Y BULIMX HABYAJIbHUX 3aKJIaax

2. Management of quality of educational services in higher educational institutions

Pedepar:

1. O6'ekTOM HOCHITKEHHSI 06paHO OpraHi3alliilHO-eKOHOMIYHi CKJIaloBi IPOLieCy YIPaBJliHHS SKICTIO OCBITHIX
IIOCJIYT Y BUIIMX HAaBYaJIbHUX 3aKiagax. [IpegmeTom NOCiIPKeHHS € TEOPETUKO-METOIAYHI aCTIEKTH IIPOEKTYBAaHHS
Ta iMIIJIeMeHTallil CUCTEMMU YIIPaBJIiHHA SAKIiCTIO OCBITHIX IOCJYT K CKJIaJ0BOI MEHEIPKMEHTY Y BUILLOMY
HaBYaJIbHOMY 3akJjazi. JlociiIpKeHHsI BUKOHYBAJIACS Ha OCHOBI BUKOPUCTAHHS.TEOPETUYHOIO y3arajabHEHHS,
CHACTEMHOTO aHaJli3y,CUHTe3y,rpynyBaHHs i knacudikauii,iHgykuii i gegykuii, rpadiuHoro metony i eKOHOMIKO-
MaTeMaTU4YHOrO MOAENI0BaHHs. JlucepTraliiHa po60oTa NpUCBsiY€Ha NOIJIUOJIEHHIO i PO3BUTKY TEOPETHUKO-
METOJIMYHUX 3acajl Ta po3pobLi IPaKTUYHUX PpeKOMeH ALl 1010 GOPMyBaHHS CUCTEMHU YIIPABJIiHHS SKICTIO
OCBITHIX ITOCJIYT Y BUIINX HABYaJIbHUX 3aKJIAIaX Ha MiAI'PYHTI [IPOL,ECHOrO Migxony. JJoCIiIKeHo Ta y3arajlbHEeHO
HayKOBi OIS HA KaTerOpiHUI anapar Teopii ynpasiiiHHA SKiCTI0O CTOCOBHO OCBITHIX ITOCJIYT, gKi HAZAIOTh BUII
HaBYaJIbHi 3aKJIaJii; IPOAHAJII30BAHO CTAH Ta BUSIBUTU (PAKTOPU, SIKi POPMYIOTh KJIIOUOBi TEHIEHIIil PO3BUTKY

BITYM3HSIHOTO PMHKY OCBITHIX IIOCJIYT T4 YMHATbH BIUIUB HA CUCTEMU YIIPABJIiHHA SKICTIO; y3araJbHEHO TEOPETUKO-



METOJIWYHI MiAX0oaM 40 YIIPABJIiHHSA SIKICTIO OCBITHIX [TIOCYT BUIIMX HABYAJIbHUX 3aKJIAJiB Y KpaiHax 3 BUCOKUM
piBHEM €KOHOMIYHOT'O PO3BUTKY; ITOOYJOBAaHO KOHLIENTYaIbHY MOJIeJIb CUCTEMU YIIPaBJIiHHS SIKICTIO OCBITHIX
IIOCJIyT; pO3p00JIeHO OpraHisaliliHy CTPYKTYpY YIIPaBJliHHS SIKiCTIO OCBITHIX [TOCJIYT Y BUILLOMY HaBYaJbHOMY
3aKJIafli Ta OpraHisaliliHO-HOPMAaTHUBHE 3a0€e3IeYeHHs], IOTPiOHe 1 il (PYHKLIOHYBAaHHS; OOI PYHTOBAaHO
IIOCJIiJOBHICTD KiJIbKICHOI OLIiIHKM SIKOCTI OCBITHIX IIOCJIYT SIK [IEPEAYMOBU NPOBELEHHS BHYTPIIIHIX ayJuTiB;
BUSIBJICHO €KOHOMIYHI HACJIiIKY BIIPOBAJI)KEHHS CUCTEM YIIPABJIiHHS SIKiCTIO OCBITHIX [TOCJIYT Y KOHTEKCTi TeOPii
"aKaJleMiuHOro KaniTanismy"; 3allpOIIOHyBaTH OpPraHi3aliliHO-eKOHOMIUYHUI MexXaHi3M MOTHBallil Cy6'eKTiB
aBTOHOMII BUIIIOTO HAaBYAJIBHOTO 3aKJIaJy 10 BIOCKOHAJIEHHS SIKOCTi OCBITHIX NOCIYT. Pe3yIbTaT JOC/BIKHEHHS
3HANJIM BIPOBaKeHHs y: HanioHanbHOMY yHiBepcuTeTi kopabsiebynyBaHHs iMeHi anmMipasa Makaposa,
XMeJIbHULIBKOMY HalliOHaJIbLHOMY YHIBEPCUTETI, I[HCTUTYTi EKOHOMIKM Ta MEHEIPKMEHTY HallioHalbHOTO
aBiallilHOTO yHiBEPCUTETY.

2. The aim is developing theoretical principles and elaboration of practical recommendations as for the formation
of the system of management of educational services quality at higher educational institutions on the basis of the
process approach. The object of the investigation is organizational and economic components of the process of
management of educational services quality at higher educational institutions. The subject of the investigation is
methodical aspects of planning and implementation of the system of management of educational services quality
as the component of the management at higher educational institutions. Changes in the external conditions are
creating additional risks for the operators of the market of educational services. The only proper response to them
should be a greater emphasis on the part of owners and managers of domestic higher education institutions to
implement a system of total quality management.Urgent issues of the management of quality of educational
services that are provided by higher educational institutions are considered. In this context the nature of quality as
an economic category is defined. The variety of educational services and the approaches to its measurement and
evaluation are systematized. In the context of designing the quality management systems approach the proposals
as for the application of quantities methods of measuring the quality of education in higher educational
institutions are offered. The state of affairs in the domestic market of educational services and practical
experience of management are analyzed. The methodical principles of construction of the university system of
quality education are determined. The organizational structure of management of quality of educational services,
the prospects for application of this process approach, university employees' motivations are proposed. Results of
the study found in the introduction: Admiral Makarov National University of Shipbuilding, Khmelnytsky National
uiiversitete, Institute of Economics and Management of the National Aviation University.
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