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1. TIcuxosorist pO3BUTKY KyJIbTYpU MPOQECIITHOTO CIiJIKyBaHHS JEP>KaBHUX CIY>KOOBLB y CUCTEMI 6e3repepBHOi

OCBITU

2. The psychology of developing civil servants' professional communication culture in the system of continuous
education

Pedepar:

1. Y puceprauii Ipe3eHTOBaHO TEOPETUKO-€KCIIEPUMEHTAJIbHE JOCTIIKEHHS PO3BUTKY KyJIbTypU IpodeciiiHoro
CIIiZIKyBaHHSI JIep>KaBHUX CJIy>KOOBLIIB y cUCTeMi 6e311epepBHOi OCBIiTU. TeopeTUYHO BU3HAYEHO CYTHICTb KyJIbTYpU
n1po¢eCiiiHOTO CIiJIKyBaHHS AE€P>KaBHUX CJIY>KOOBLIB, BUiIeHO QYHKI[iOHA/IbHI KOMIIOHEHTH KYJIbTYPHU
po¢€eCiHOrO CIIiJIKyBaHHS NE€P>KaBHUX CJIY>KOOBLIB Ta iX KOHCTPYKTH. OOI'PYHTOBAHO Hisl/IbHICHO-aKMEOJIOTIYHII
niaxin 7o po3BUTKY KyJIbTypu IPodeCciiHOro CIIiJIKyBaHHS AeP>KaBHUX CJIYy>KOOBLIB, pO3p00JIEHO OT0 BUXIiHI
HAyKOBI T10JIOXKEHHS, BUBHAYEHO IICUXO0JIOTiUHi yMOBM Ta Me€XaHi3MU PO3BUTKY (PYHKIIOHAJIbHUX KOMIIOHEHTIB
KyJIbTypy NPOQEeCiIHOrO CIiJIKyBaHHS AEP>KaBHUX CJIY>KOOBLIIB Y CUCTEMi 6e3repepBHOi OcBiTU. Po3po6seHo Ta
IICUXOMETPUYHO NEPEBIPEHO KOMIIEKCHY IICUXOiarHOCTUYHY MeTOAUKY "KysibTypa mpodeciiiHOro CriskyBaHHS

IepKaBHUX CIIyKO00BLiB". EMIIpUYHO NOCTiIKEHO 3MiCT Ta [UHAMIKY KyJIbTypU IIPOdECiiiHOTO CIIiJIKyBaHHS



IepKaBHUX CITYKOOBLiB, BUSBJIEHO aKTyaJIbHi IOTPEOH Ta 3aKOHOMIPHOCTI pO3BUTKY (DYHKI[iOHATBHO-CTPYKTYPHUX
CKJIaJIOBUX KYJIbTYpHU IIPOQECiHOr0 CIiJIKYBaHHS JIep>KaBHUX CJIy>KOOBLB i3 pi3HUM CTakeM NpodeciiiHol
IisibHOCTI. [Ipe3eHTOBaHO TEXHOJIOTII0 PO3BUTKY KYJIbTYPU NPOQECIMHOr0 CIiNIKyBaHHS Jep>KaBHUX CIYXOOBLiB Ha
eTanax gonpodeciiiHoi OCBiTH, MiATOTOBKU Ta MifBUIIeHHS KBasidikallii, JoBefeHo ii eeKTUBHICTb Ta NOLiIbHICTD
yIIPOBA/IKEHHS B CUCTEMY Oe3MepePBHOI OCBITH JIeP>KaBHUX CITY>KOOBLIiB.

2. The thesis presents theoretical and experimental study of the development of civil servants' professional
communication culture in the system of continuous education. The essence of civil servants' professional
communication culture has theoretically been defined, functional components of civil servants' professional
communication culture and their constructs have been identified. There have been grounded an activity-based
and acmeological approach to developing civil servants' professional communication culture; the author has
elaborated its original scientific provisions, identified psychological conditions and mechanisms of functional
components development of civil servants' professional communication culture in the system of continuous
education. A comprehensive psychodiagnostic methodology "Civil servants' professional communication culture"
has been developed and psychometrically tested. There have been empirically investigated the content and the
dynamics of civil servants' professional communication culture, identified the current needs and peculiarities of
developing functional and structural components of civil servants' professional communication culture with
different professional experience. The paper presents the technology of developing civil servants' professional
communication culture at the stages of their pre-service training, basic training and advanced training, there have
been proven its effectiveness and feasibility of introducing it into a system of civil servants' continuous education.
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