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1. DopMyBaHHS CUCTEMU TIOCJIYT y FTOTEJILHOMY IOCIIOHAPCTBi YKpaiHu

2. Formation of services system in the hotel industry of Ukraine.

Pedepar:

1. Inceprarist npucBgI4Y€Ha JOCTiIPKEHHIO TEOPETUKO-METOINYHUX i HAyKOBO-TIPUKJIAIHUX 3acaf POPMYBaHHS
CHACTEMU TrOTeJIbHUX I10CJIYT, OpraHizaliiHo-eKOHOMIYHOTO 3a6e3I1e4eHHs SIKOCTi Ta €(peKTUBHOCTi FOTEJIbHOTO
cepsicy. Y guceprauiiiHiil podoTi PO3KPUTO CYTHICTb i 0COOJIMBOCTI "iHAYCTPii TOCTUHHOCTI" Ta BUBHAYEHO MicII€ i
POJIb rOTeIbHOTO 6i3Hecy B ii cTpyKTypi. JocimkeHo TeHAEeHLii pO3BUTKY BITYM3HSHOIO rOTEJIbHOTO TOCIOAPCTBA i
rOTEJIbHOTO CEPBICY, BUSBJIEHO YMOBH i YWHHVKH, 110 BIUIMBAIOTh HA PO3BUTOK I'OTEIbHUX MiINIPUEMCTB i CUCTEMU
ix mocsyr. OBrpyHTOBAHO SIKiCHI XapaKTEPUCTUKU FOTEJIbHUX I1OCJIYT Ta PO3PO6IEHO METOAUYHI MiTX0AU 10 OLiHKU

peSy.HBTaTI/IBHOCTi CHUCTEMU SIKOCTi TOTEJIbHUX IMOCJIYT.

2. The disertation is devoted to theoretical and methodological, scientific and applied principles of formation of
the hotel services system, organizational and economic quality assurance and efficiency of hotel service. This
dissertation uncovers the essence and characteristics of the "hospitality” and establishes the place and role of the
hotel business in its structure. The trends in the domestic hotel industry and hotel service are studied , the
conditions and factors that influence the development of hotel business and their services system are found. The



qualitative characteristics of hotel services are justified and methodological approaches to assess the effectiveness
of the system quality of the hotel services are developed.7452
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