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Pedepar:

1. O6’eKT moCimKeHHSs - TPOLLeC PO3BUTKY YIIPaBJIiHHS 6i3HeC-TpoliecaMy MJIIXOM iMITaliitHOro MOZEeII0BaHHS.
Merol1o nucepTaliiiHoi po60TH € PO3POOJIEHHS HOBUX 1 yIOCKOHAJIEHHS! iCHYIOUUX TEOPETUKO-METOIUYHUX
[I0JIOKEHbD i MPAKTUYHUX PEKOMEHALli 100 PO3BUTKY YIIPaBJIiHHS 0i3HEC-TIPOLeCaMM LIJISIXOM iMiTalliflHOrO
MOJeJIIOBaHHS. MeTonu JoCiIKeHHs: KOHKpeTu3allii, yaarasibHeHHs, popmanisalii, cucremarnsariii, MeToau
iHpyKUii Ta gepykuii, CMHCTEMHMI aHali3, METOJI EKCIIEPTHUX OL[iHOK, 30KpeMa aHKETYBaHHS, iIHIEKCHUNA METOI,
METOJ MaTeMaTUYHOT0 MOJIEeJIIOBaHHS, iIHCTPYMEHTAapiil KJIaCTEpPHOroO aHasi3y (K-cepeHix), iHCTpyMeHTapill Teopii
MHO>UH i rpa¢ivyHOTO MOZEJIOBaHHS, iIHCTPYMEHTapiii MOpOIOTiYHO-CII€HAPHOTO aHasi3y. Briepie po3pobieHo
CHCTEMHUH IiAXiz 7O BUKOPUCTAaHHS eKJIEeKTUYHO] iMiTaniiiHOi Mozesti 3 MeTO0 PO3BUTKY YIIpaBJIiHHSA Oi3HecC-
npolecaMmy. YI0CKOHaJIeHO METOJ, MOHITOPUHTY PiBHSI PO3BUTKY YIIpaBJliHHS 6i3HeC-TpoliecaMy IiATIpUeMCTBA.
Ha6ynu nopganpmoro po3BUTKy cucTema pakTopis, SIKi JOLIIbHO OpaTh A0 yYBaru B yIpabiliHHI 6i3Hec-TIpolecamu
MIJIIXOM iMiTaliiiHOro MOZeJII0BaHHS, TI0JIOKEHHS 00 PeryIioBaHHS CUCTEMU YIIPaBIiHHS 6i3HecC-TIpolecamu Ha

OCHOBI iMiTaliliHOr0 MOJeJIIOBaHHSI, TPAKTYBAaHHS CyTHOCTI IIOHSTb «0i3HEC-TIPOLIeC», KPO3BUTOK YIIPABJIiHHS



6isHec-mpoL,ecamMu». Pe3ynbTraTty JOCHiIKEHHS BUKOPUCTAHI Y AisJIbHOCTI NiANPHUEMCTB Ta opranizauiil. Cdpeporo

BUKOPUCTAHHS aBTOPCHKUX IPOIMO3ULiii € MiATTPUEMCTBA Ta OpraHisatiii.

2. The object of the study is the process of developing business process management through simulation modeling.
The aim of the dissertation is to develop new and improve existing theoretical and methodological principles, as
well as practical recommendations for enhancing business process management using simulation modeling.
Research methods include specification, generalization, formalization, systematization, methods of induction and
deduction, systems analysis, expert evaluation methods (in particular, surveys), index method, mathematical
modeling methods, cluster analysis tools (k-means), tools of set theory and graphical modeling, and
morphological-scenario analysis tools. For the first time, a systematic approach has been developed for the use of
an eclectic simulation model aimed at improving business process management. The method for monitoring the
level of development of business process management within an enterprise has been improved. Further
development has been achieved in: the system of factors to be considered in business process management via
simulation modeling, principles of regulating the business process management system based on simulation
modeling, interpretation of the concepts of “business process” and “development of business process
management.” The research results have been applied in the operations of enterprises and organizations. The
scope of application of the author’s proposals includes enterprises and organizations.
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