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Pedepar:

1. B pucepTauiiiniil poboTi BUpillyeThCSI HAYKOBO-TIPAaKTUYHA 3aiavya [1JIaHyBaHHS IIiIBULIIEHHS PiBHS
IIPUBA6JIMBOCTI KOMEPLIHOTO 6aHKa 3 TOUKU 30pY KJIIE€HTIB 32 paxyHOK pO3IOJily BHYTPIlIHIX iHBECTULIii 1O
HalnpsMKaM [isisIbHOCTi 6aHKa. Y BCTYIi 3a3HAYEHO aKTyasIbHICTh TEMU JHUCEPTaLiiHOI po60TH, CHOPMYIILOBAHO
MeTy Ta 3aJa4i JOCTIiI)KEHHS, HaBE€JJIEHO OOI'PYHTYBaHHSI HAYKOBOI HOBU3HHU Ta MPAKTUYHOTO 3HAYEHHSI OTPMMAHUX
Pe3yJbTaTiB, 0COOUCTUI BHECOK 3[100yBaya, arpooballilo pe3ybTaTiB Ta iX BUCBITIEeHHS y NyoJiikauisx. HaBeneHo
indopMalio Ipo CTPYKTypy Ta 06CIT POOOTU. Y NepHUIOMy PO31ijli BUKOHAHO OIJISLZ, CTaHy pobJieM MifgBUILIEHHS
piBHS IpMBabIMBOCTI 6aHKA HA IOTOYHMUI Yac Ta OIJISLA, IIPallb, IPUCBIYEHUX IPOOseMi OL[iHKM 6aHKa KilieHTamu. B

po3[iii BUpilyBanncs [Bi 3afadi: BU3HAaY€HHS OCHOBHUX KPUTEPIiB OLIiHIOBaHHS 6aHKa KJlieHTaMU (UMM KepYeThCs



KJIiEHT TP BUOGOPi 6aHKa) Ta PO3IJIAL, CTYIIEeHIO AOCHIIKEHOCT] TpobieMaTKy MifiBUIeHHS PiBHS IPUBAGINBOCTI
OaHka. Buzineni ocHOBHI npo6yiemMu iCHYIOUHMX MiZXOiB, SIKi e He BUPIlIeH], i € akTyaJlbHUMU. 3 ypaxyBaHHSAM
BU3HAUYEHMX IIPOOJIEM iICHYIOUHUX MifX0/iB, CGOPMYJIbOBAHO IOCTAHOBKY 33/a4i JOCiI>)KEHHS Ta METY POOOTH.
Jpyruii po3[iijs IpUCBSIYEHO BepOaJbHOMY OIMCY Ta MOJEJIi OLIiHKM PiBHS IPMBAOJIMBOCTI 6aHKa 3 TOUYKU 30Py
KJIieHTiB. Ha OCHOBI BU3HAYE€HUX y NIEPIIOMY PO37iJi KpUTEPIiiB OLiHIOBaHHS 6aHKa KJlieHTaMU, TI00Y10BaHO
iepapxiuHy cucTeMy KpuTepiiB ouiHky 6aHKka. CHOPMOBaAHO I71006a/IbHY iepapXilo KpUTepiiB, Ha OCHOBI SIKO]
Oy[yI0ThCSI JIOKAJIbHI iepapxii, sIKi € 3aCTOCOBHUMM [1J151 OLiHKM I€BHUX 06aHKiB. TaKUM YMHOM, OTPUMAHO
IHCTpYMEHT OLiHKU II€BHOI MHOKMHU 6aHKiB — TOOTO, iX BIOPSAKYBAaHHS 32 CTyIIEHEM NIPHUBAGJIUBOCTI.
MaTtemaTnyHui anapar, KUK 6yJ10 3aCTOCOBaHO IIPU NOOYAOBI iepapxiyHoi cucTeMu KpUTepiiB — MeTon aHaslizy
iepapxiit. [l1s1 TOro, 106 3MEHIUTHY CTYIiHb BILJIMBY CY0'€KTUBHOCTI OIIiHIOBaHb Ta KBaslidikallii ekcrepTis Ha
Pe3yJbTaT OLiHKY, B IPOLIEAYPY OLiHIOBAaHHS BBEL,EHO HEUITKY JIOTiKy. TpeTiil po3ais NpUCBIY€HO pO3pooLi
IVHaMiuyHOI MoJieJIi IyIaHyBaHHS MiJBUILEHHS PiBHS MPUBA06IMBOCTI 6aHKa. PO3IJISIHYTO Ta 3aCTOCOBAHO Pi3HOBUT,
MeTOoJa I0CJIiOBHOTO aHasli3y BapiaHTiB, a came — anroputm «KuiBcbKkuil BIHUMK», 1714 BifiCciBy 6€31epCrieKTUBHUX
BapiaHTiB PO3NOiNy iHBECTULINA. Pe3ybTaTOM LOCIIIKEHD € IMHAMIYHA MOJI€JIb [IJIAHYBAaHHS IIiIBUILEHHS DiBHS
IpUBA6IMBOCTI 6aHKa, siKa 6a3yeThCsl HA MOXKJIMBUX JIOMYCTUMUX BapiaHTaX pO3MO/iNy iHBECTULI Ha KOKHOMY
nianepioni nuaHoBoro nepioga. ¥ yeTseproMy po3fisi HaBeleHO BiOMOCTI 11[0/10 IPOEKTYBaHHSI iHpopmaniitHoi
TexHoJIoTii. BusHaueHo ocHOBHI PyHKILiOHAbHI Ta HePYHKILIOHAIbHI BUMOru. Ha OCHOBI po3p06ieHOro MeToy Ta
MoJeJiel], peani3oBaHo iH(pOpMaLiiHy TEXHOJIOTII0 CUCTEMHU MiITPUMKU NPUNHATTS pillleHb, 1715 IKOi 06paHo
€TaJIOHHY CUCTEMHY apXiTEKTYPY TUILY «KJIIEHT-CEPBEP», 3 «TOHKAM» KJIIEHTOM Ta BUIIJIEHUM CEPBEPOM
3aCTOCYHKIB. Bysio nepesipeHo npauesnaTHicTs iHPpopMaliiiiHoi TeXHOJIOTii Ha OCHOBI TeCTOBUX (IIiATOTOBIEHUX)
IAaHUX. 3alIpOIIOHOBaHA iHpopMalliliHa TEXHOJIOT IS BiTHOCUTBCS [0 KJIACy CUCTEM IiATPUMKU NPUMHSTTS PillleHb i
IIpYU3HavyeHa [y HalaHHS peKOMeHAalill o0 po3No/AiNy BHYTPillIHiX iHBecTuLiN 6aHKa. [JuceprauiiiHa po6oTa
BUpilllye aKTyaslbHy HAayKOBO-TIPUKJIAIHY IIPOGJIeMY IIJIaHYBaHHS MiJBUILIEHHS PiBHS IPUBAGIMBOCTI KOMEPLIiHOrO

6aHKa 3 TOUKM 30pPYy KJIi€HTIB 32 PaXyHOK PO3IO/isy BHYTPIlIHIX iHBECTULiN.

2. The dissertation solves the scientific and practical problem of planning to increase the level of attractiveness of
a commercial bank from the point of view of customers through the distribution of domestic investment in the
bank’s products and services. The introduction indicates the relevance of the topic of dissertation, formulates the
purpose and objectives of the study, substantiates the scientific novelty and practical significance of the results,
personal contribution of the applicant, testing the results and their coverage in publications. Information on the
structure and scope of work is given. The first section reviews the state of problems of increasing the level of
attractiveness of the bank at the moment, and reviews the work on the problem of evaluation of the bank by
customers. The section solved two tasks: determining the main criteria for evaluating the bank by customers (what
the client is guided by when choosing a bank), and consideration of the degree of research on improving the level
of attractiveness of the bank. The main problems of existing approaches that have not yet been resolved and are
relevant are highlighted. Taking into account the identified problems of existing approaches, the formulation of the
research task and the purpose of the work are formulated. The second section is devoted to the verbal description
and model of evaluating the level of attractiveness of the bank from the point of view of customers. Based on the
criteria of bank evaluation by clients defined in the first section, a hierarchical system of bank evaluation criteria
has been built. A global hierarchy of criteria has been formed, on the basis of which local hierarchies are built.
These hierarchies are applicable to the evaluation of certain banks. Thus, a tool for evaluating a certain set of
banks is obtained - that is, their ordering according to the degree of attractiveness. Analytic hierarchy process has
been used as mathematical instrumentation. In order to reduce the degree of influence of the subjectivity of
evaluations and the qualification of experts on the evaluation result, fuzzy logic has been introduced into the
evaluation procedure. The third section is devoted to the development of a dynamic model of planning to increase
the level of bank attractiveness. A variant of the method of sequential analysis of variants is considered and
applied, namely the “Kyiv Broom” algorithm, for the elimination of unpromising variants of investment distribution.
Thus, the result of research is a dynamic model of planning to increase the level of attractiveness of the bank
which is based on possible applicable variants of investment allocations for each subperiod of the planning period.



The fourth section provides information on information technology design. The main functional and non-
functional requirements are determined. Based on the developed method and models, the information technology
of the decision support system is implemented, for which the reference system architecture of the "client-server"
type is selected, with a "thin" client and a dedicated application server. The efficiency of information technology
was tested on the basis of test (prepared) data. The proposed information technology belongs to the class of
decision support systems and is intended to provide recommendations on the distribution of the bank's internal
investments. The dissertation solves the actual scientific and applied problem of planning to increase the level of
attractiveness of a commercial bank from the point of view of customers due to the distribution of internal
investments.
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