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V. BimomocTi npo guceprauiio

Mosga guceprarii:
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Tema gucepranii:

1. DopmyBaHHS coliabHOI OTITUKY MigIIPUEMCTBA

2. Formation of social policy of enterprise

Pedepar:

1. O6'ekTOM HOCHIIIKEHHS € Tpoliec GOPMYBaHHS 30BHILIHBOI COLlia/IbHOI MOJIITUKY MiAnpremMcTBa. MeToo
IYCepTalifHOi pOO6OTH € po3p0oOKa TEOPETUYHHUX i METOJJMYHUX OCHOB (POPMYBaHH$ COLia/IbHOI IIOJIITUKU
nignpremcTsa. Y nuceprallii BAKOPUCTOBYBAJIMCS CHELiabHi METOOY €MITIPUYHOTO 1 TEOPETUYHOIO JOCIIAKEHHS:
CUCTEMHMH IIiJIXiZ1, COLi0JIOTiYHI METOIM, METOIIU €KCIIEPTHUX OL[iHOK, CIHEPreTUYHUH MifXil, MEeToou
MaTeMaTU4HOI CTaTUCTUKU. HayKoBe 3HaueHHs1 POOOTHU IOJISITae B TOMY, 110 OTPHMMaHi B poOOTi HOBi HAyKOBi
[IOJIO>KEHHS Ta MPaKTUYHI pekoMeHaalii ¢opMyIOTh KOMIIJIEKCHUH MiAXiM MO0 coLiabHOI MOJIiTUKN
HiANPUEMCTBA, SIKUH BPAaXOBYE TEHIEHLil Ta 0COGJIMBOCTI PO3BUTKY COLiaJIbHO-€KOHOMIYHHUX IIPOLIECiB CYCIIiJIbCTBA.
OcHOBHi HayKOBi [TOJIOKEHHSI TUCEPTallii JoBeeH] 0 piBHS METOIUYHUX PO3POOOK, 110 JO3BOJISIE
BUKOPUCTOBYBATH iX B YIIPaBJIiHHI COLia/IbHOIO NIOJITUKOIO MianpueMcTBa. OCHOBHI HAyKOBI pe3yJIbTaTU
IoCJliIpKeHHs 6ysin BUKopucTaHi Ha nignpuemcTsax: AT3T «XapkiBcbKuil )XUpoBuUil KOMOiHAT» (HoBinKa N2 348 Bif
18.04.2003p.), TOB oxopoHHO-TIOImyKOBe areHTCTBO «Kipaca»(akt N2 186 Bix 15.10.2003p.); OIT «ABTOTpEimiHT-



XapkiB» (akT N2 1-24 Bin 08.04.2004p.). HaykoBa HOBU3HA OTPUMAHMX PE3YJIbTATIB M1OJISITA€ B HACTYIIHOMY: BIlepIIe
IIPOBEMIEHO aHaJIi3 JKUTTEBOTO LIUKITYy IPOAYKTY Ha OCHOBI YHIBEPCAIBHOI MOJIEJIi PO3BUTKY, 11O [aJ10 MOXKJIMBICTb
YCTaHOBJIIOBATU 4acoBi Nepioau 1151 GOPMyBaHHS 30BHIIIHBO]I COLjaIbHOI IOJIITUKY MiAIIPUEMCTBA; BIEpILE
3aIIPOIIOHOBAHO HOBUM KPUTEPIi BUSIBJIEHHS JOJATKOBUX O3HAK CIIOKMBAYIB, SIKUI 3aCHOBAHUI HA EMOLITHOMY
CIIDUMHATTI IPOLYKTY;yAOCKOHAJIEHO 3MICT ITOHATTS «COLiaIbHA [TOJIiTHMKA MIJNPUEMCTBAY, O I TBEPAUIIO
IIPaBOMIPHICTb BUKOPUCTaHHS COLiaIbHO-€TUYHOI'0 MapKEeTUHTY IIpU (OPMYBaHHI 30BHIIIHBOI COLiasIbHO]
IIOJIiITUKY MiJIIPUEMCTBA; YL,OCKOHAJIEHO METOIMKY JOCIIiI)KEHHS LIiHHICHUX OpieHTalill CIIO>KMBayiB, sIKi OysIn
BCTAHOBJIEHI 32 IONTIOMOT0I0 6araTOBUMIPHOTO IIKAJyBaHHS; YAOCKOHAJIEHO CYTHICTb i 3MiCT MOHSTTS «SKiCThb
MapKeTHHToBoi iHpopmallii», sike IoegHye aKTyaJIbHICTh, PEJIeBaHTHICTD, iCTUHHICTD i HafiliHiCT iHpopMaliii;
IicTaB NOJAJIbIIOTO PO3BUTKY Ipoliec (OPMYBaHHS COLiaJIbHO-€TUYHOIO MAaPKETUHTY MiIIPUEMCTBA, KOTPUI
BKJIIOYAE JIATEHTHI 3MiHHI, 10 € OCHOBOIO [J151 BU3HAY€HHS [lepeBar CIIOKMBAUiB 010 NPOLYKTY MiAIIPUEMCTBA~

BUPOOHMKA.

2. Object of research is process of external social policy of enterprise forming. The purpose of dissertational work
is the elaborating of theoretic and methodological foundation of enterprise social politic forming. In the
dissertation the special methods of empirical and theoretical research were used: the system approach
sociological methods, synergetic approach, methods of mathematical statistic. Scientific value of work is in
forming of complex approach to the social policy of enterprise, which take into account tendentious and
peculiarities of the social-economic development process at the society. The main scientific positions of the
dissertation are lead to the level of methodical elaborations that allow to use them in management of social policy
of enterprise. The basic scientific results of research have been used at the following enterprises: JSC "Kharkiv
jiroviy combinat” (the reference N2 348 from 18.04.2003); JSC security-searching agency "Kirasa" (the statement N¢
186 from 15.10.2003); Subsidiary enterprise "Autotraiding-Kharkiv" (the statement N2 1-24 from 08.04.2004).
Scientific novelty of the received results consists in the following: for the first time the analysis of the stage of life
product cycle has been conducted on the basis of universal development model, which allows to determine the
period's of time for the external social policy of enterprise forming; for the first time the new criteria of the
additional consumer classification characteristics determining is proposed, which is based on emotion assimilation
of the product; has received the essence of the conception "social policy of enterprise”, which confirm the
competent using of social-ethic marketing in forming external social policy of enterprise; has received the
researching methodic of customers' valuing orientation, which are determined with the help of many-measured
scaling; has received the essence and maintenance of conception "quality of marketing information", which unites
actuality, relevant, truth and reliability of information; has received the process of enterprise social-ethic
marketing forming, which includes latent indexes, which are the basis of consumer preferences determining,
concerning the product of enterprise-production.
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