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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHUX PYyOPHK: 14.43.43

Tema gucepranii:
1. DopmyBaHHS KOHPIIIKTOJIOT{YHOI KOMIIETEHTHOCTI COLIiaJIbHOTO Ieiarora B yMOBax MaricTpaTypu.

2. The Formation of conflict competence of the social teacher in conditions of magistrat.

Pedepar:

1. Inceprauis npucss4yeHa npobsemi GpopmyBaHHS KOHQIIIKTOIOTIYHOI KOMIIETEHTHOCTI COLiajIbHOrO Iefarora B
yMoBax marictpaTypu. [IpoaHasnizoBaHO OCHOBHI HallpsIMU Ta MiXOJY 1O BUBYEHHS [TPO6JIeMU; OOIPYHTOBAHO i
PO3p06JIEHO MOAENb (POPMYBAaHHS KOHPJIIKTOJIOTIYHOI KOMIIETEHTHOCTI COLIiaJIbHOTO NeAarora B ymoBax
MaricTpaTypu; TEOPETUYHO OOI'PYHTOBAHO MearoriyHi yMoBU, KpUTepii Ta piBHi cpopMmoBaHOCTI
KOHQJIKTOJIOTYHOI KOMIIETEHTHOCTI COLliajIbHOro negarora. Po3po6seHo creukypc "OcHOBU KOHQJIIKTOIOTTYHO]
KOMIIETEHTHOCT]". EKCIIEpMMEHTaIbHO NifTBepIyKeHO e(PEeKTUBHICTb 3alIPOIIOHOBAHOI MoieJli GOPMYyBaHHS
KOH(QJIKTOJIOTiYHOI KOMIIETEHTHOCTI B yMOBax Marictparypu. OCHOBHI Pe3yJbTaTy OOCJiIKEHHS BIIPOBAIPKEHO B

MIPaKTUKY JisSIbHOCTI BUIMX HaBYaJIbHUX 3aKIaLiB..2. .3.

2. The thesis is devoted to the problem of formation of the conflict competence of social teacher.The main
approaches to the study of the problem were analyzed; the model of formation of conflict competence of the social
teacher in conditions of magistrat was developed; the pedagogical conditions, criterions and levels of conflict
competence formation of the social teacher were theoretically proved.The conflict competence is defined in



research as one of compound necessary parts of professional competence, which provides art of individual work
with the person, possession of various " keys" of the communications, special methods of organization of own
mentality, means of decreaseof a level of an emotional pressure and uneasiness, level of development of awareness
of the person about a range of probable strategy of the conflicting parties, skill to give the help in realization of
constructive interaction in a concrete disputed situation. The course "The basis of the conflict competence" was
developed. The effectiveness of the offered model of the formation of conflict competence of social teacher in
conditions of magistrat was worked out, scientifically grounded and experimentally confirmed. The basic results of
the research were put into practice un higher educational establishments.
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