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V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TemaTHYHHUX PyOpPHK: 12.09.09

Tema guceprauii:
1. TTomToBMI 38’130K YKpaiHU B yMOBaXx BIIPOB/>KEHHS iHPOpMaLiliHuX TeXHOoJoril (KiHenp XX — nmoyatok XXI cT.).

2. Postal communication of Ukraine in the conditions of introduction of information technologies (end of XX -
beginning of XXI centuries).

Pedepar:

1.V nucepranii npoaHanizoBaHoO nepeAicTopio popmMyBaHHS iHPOPMaLIITHOTO CepeOBUILA raly3i MOMITOBOTO
3B's13Ky YKpaiHu Mif, BIJINBOM CBIiTOBUX IPOLieCiB pO3BUTKY iHpopmMaliiiiHoro cycrinbcrsa. Ha npukiani
BIIPOBAPKEHHSI Cy4acHUX iHpOpMaLiffHUX TeXHOJIOTiN BU3HAaY€Hi OCOOIMBOCTI TpaHC(OpMAalliil Ta iHHOBaLiMHOI
IisI7IbHOCTI MOINTOBOI rasy3i YKpainu. PO3ryIsIHyTO OCHOBHI HaPSIMKY iH(OpMaTu3aliii, siKi CIpUsIu KapAuHaIbHUM
3MiHaM Ha JIep>KaBHOMY PiBHi, [0 CyTTEBO BILJIMHYJIM Ha rajly3b [IOIITOBOTO 3B'43Ky YKpaiHu. JJOCIiIKYIOTbCS
OCHOBHI CKJIa[IOBi, 1110 HA6inbI e(PeKTUBHO CIPUSIM PO3BUTKY iHpopMaTusalii, MmonepHisauii Bciei
iH(ppacTpyKTypu NOMTOBOTrO 3B'513Ky Ha 6a3i BUKOPUCTAHHS Cy4aCHUX iH(POpMaLiIHUX TEXHOJIOTIH, 10 HaJae
3HAYHM [TOWITOBX J10 3MiH B YIIPaBJIiHHI, BIIPOBA/I)KEHHIO KOMIJIEKCHMX CUCTEM YIIPaBJIiHHA, aBTOMaTU3allii BCixX

eTarliB i 00'eKTiB IOMTOBOrO 3B513Ky. OCo6sMBa yBara rpuisieHa eBoJIoLii pO3BUTKY Ta aKTUBi3allii [10MTOBO] rasnysi



Il KyTOM BIIPOBAIKEeHHS iH(GOPMAaLiliHMX TEXHOJIOTIH, MOITOBUM pedOopMaM Ta ix pesysbTaTam, Cy4aCHOMY CTaHy
PO3BUTKY raysi, IPUPOH, 3MICTY Ta MPOLieAypaM HaJJaHHS MOCIIYT IIOIITOBOTO 3B'I3KY, IPAaBOBUM MeXaHi3MaM Ta
ix peasisauii, IpiOpUTETHUM IIPOTPaMaM.

2. The thesis analyzes the background of formation of the information environment in the postal service industry
of Ukraine under the influence of the global processes of the development of the information society. Using the
introduction of modern information technologies as an example, the features of transformations and innovative
activities of the postal industry of Ukraine are determined. The basic directions of development are considered,
which contributed to cardinal changes at the state level, significantly influenced the postal communications
industry in Ukraine. We study the main components that most effectively contributed to the development of
informatization, modernization of the entire postal infrastructure based on the use of modern information
technologies, which give a significant impetus to changes in management, the introduction of integrated
management systems, automation of all stages and objects of postal communications. Institutional and
organizational changes are closely related to the search and implementation of various innovations, first of all,
information technologies, improvement of operational infrastructure, optimization of the postal network,
modernization of their technical equipment. The services that the post office network provides to the state and
the private sector, their prospects, opportunities for new forms of interaction with people, implementation of
administrative and business programs in many areas are determined. Much attention is paid to postal reforms and
their results, and features of differences in postal business from other sectors of transport and services are
provided. Basically it is about mail, as a strategic highly specialized form of logistics with specific features.
Significant changes that have taken place in the structure of services are considered. Due to globalization
processes and rapid technological advances in communications over the last twenty years, the demand and supply
in the global postal services market has undergone significant changes, in particular a gradual decrease in demand
for certain types of services and a simultaneous increase in others. As a matter of fact, the volume of paper
communication is significantly decreasing, while electronic communication is on the contrary increasing.
Technology innovations, on the other hand, make online services convenient. Therefore, it is extremely urgent to
create an effective and efficient legal framework capable of providing legal activity in this field, taking into account
the interests of the state, postal operators and consumers of services. Special attention is paid to the evolution of
the development and revitalization of the postal industry in terms of implementing information technologies,
postal reforms and their results, the current situation in the development of the industry, the nature, content and
procedures for the provision of postal services, legal mechanisms and their implementation, priority programs.
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