O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0823U100999
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 25-10-2023

Craryc: Haka3 npo Bugady gumnioma

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. JlJomakina TeTssHa AHaTOJliiBHA

2. Tetiana A. Lomakina

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bupg, pucepranii: nokrop dinocodii
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIndp HayKoBOi crIeniaIbHOCTI: 281

Ha3zBa HayKoBOIi creniaIbHOCTI: [Ty6siiyHe yrpasliHHs Ta aAMiHICTPyBaHHS

T'anyss / ranysi 3HaHb!

OCBiTHbo-HayKOBa nmporpama 3i CreniajibHOCTI: T1y6iuHe ynpaBiiHHS Ta afAMiHICTPyBaHHSI

Jara 3axucTy: 20-12-2023

CrneniaJbHICTh 3a OCBITOIO: [lepkaBHa CIyx6a
Micue po6oTu 3400yBayva:

Kopg 3a €1PIIOY:

Micue3HaxoaKeHHS:

dopma BaacHOCTI:

Cdepa ynpaBiiHHs:

ImenTudikarop ROR: He zacrocoyerbcs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

IIIudp cnenianizoBaHoi BYU€HOI pagH (Pa30Boi creniagi3oBaHOi BYEHOI pazu):. 1O 12.093.011
IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI OCOOHM: MapiynosnbChbKuil iepKaBHUI YHIBEPCUTET

Kopg 3a €IPIIOY: 26593428

Micue3HaxoaKeHHS: np. [TosiTpodaorcekuii, 6ya. 31, Kuis, 03037, Ykpaina

dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKK YKpaiHu

InenTudikarop ROR:

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10
BHKOHAHO JHCEPTaIlilo

IloBHe HaﬁMeHyBaHHﬂ lOpI/I,ZLH‘IHO'l' ocoomu: MapiyrnoJsibCbKuM Jep>KaBHUM YHIBEPCUTET

Kopg 3a €IPIIOY: 26593428

Micue3Haxoa KeHHS: np. [ToBiTpopIOTCHKMIA, 6yx. 31, Kuis, 03037, Vkpaina

dopma BracHOCTI: JlepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

V. BizomocTi npo gucepraniio
MoBga guceprTallii: Vkpaincoka
Koau TemaTHYHHUX PYOPHK: 82.05.09.07

Tema gucepranii:

1. MexaHi3M KOMyHiKaliliHOI B3aeMoZii cy0’eKTiB Jep>XaBHOTO Ta HEJEP>KaBHOTO CEKTOPIB y CUCTeMi Iy6J1iYHOrO
yIpaBJliHHA B YKpaiHi
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Pedepar:

1. Y nucepTauiiHOMy JOCJIiI)K€HHI BUPIlIEHO aKTyajlbHE HAYKOBO-TIPAKTUYHE 3aBIAHHS 00 MOTINOIEHHS
TEOPETUYHUX OCHOB, PO3BUTKY METOAUYHUX MiJXO/iB i OOIPYHTYBaHHS OpraHi3alliiiHUX 3acaj] yI0CKOHAIEHHS
KOMYVHiKaliliHoi B3aeMoii ep>kaBHUX Ta HeJlepKaBHUX Cy0’eKTiB B IyOJIiYHOMY yIIpaBiliHHI B YKpaiHi. Briepiue
3aIPOIIOHOBAHO Ta OOIPYHTOBAHO HAYKOBO-METOANYHMN MiAxiA 10 GopMyBaHHS MPOLECiB KOMYHIKaLiMHAX
B3a€MOJiil MK Cy0'e€KTaMu J1ep>KaBHOTO Ta HEL,EP>KAaBHOT'O CEKTOPIB, KU1 PYHTYEThCS HA IHTETPOBAHOMY MiXOi
Ta (OpMYyBaHHI KOMIIJIEKCHOTO MEXaHi3My yIIPaBJliHHS IPOL,ECOM KOMYHIKaLilIHOI B3aeMOii Cy6'eKTiB Aep:KaBHUX
Ta Heflep>kKaBHUX CEKTOPIB Ha MPUKJIaMi peanizallii ;ep>kaBHOI MOTITUKY 6€36ap’€pHOCTI Uepe3 CTBOPEHHS IPU
MinictepcTsi KynbTypu Ta iHGopMaLiiiHoi noniTuku Ykpainu KomyHikauitHoro ogicy 6e36ap’epHOCTi Ta
ExcnepTtHOi pagy. KoMIyiekCHMI MexaHi3M peastisalii KoMyHiKaLiliHOi B3aeMogii B y6/iYyHOMY yIIpaBJIiHHI

aJanToBaHMM I/ CyyacHi BUKJIMKY Ta BiJI[IOBilae TaKUM 3acajiam: BU3HaHHS QYHKIii KOMyHiKallii cTpaTeriyHoro,



KOOpAMHALiS Ta iHTerpallis BCiX YIaCHUKIB, €InHi TpodeciiiHi cTaHgapTH, 6a3a 3HaHb, Ipodecionani3m Ta eTrka,
PO3BUTOK CIIPOMO>KHOCTI CIeLiasiCTiB 3 My6IiYHNX KOMYHIKalliil, HajlaroJKeHHsI [IPOLeCiB BHYTPIilIHbO]
KOMVHiKallii, po3amesxyBaHHs OJITUYHO] i lep>KaBHOI KOMYHiKallii, iHK/II03UBHICTb i JOCTYIHICTb MyO/IiYHUX
KOMYVHIKalili, BiIKPUTICTb i Mif3BiTHICTh B y6/IiYHOMY YIIPaBJIiHHI, 3PO3YMIJIICTh Ta CBOEYACHICTb 171 TPOMASIH Ta
Me[lia, ypaxyBaHHSI KOHTEKCTY, B IKOMY BifjOyBalOTbCs1 KOMyHiKalii. O4iKyBaHUMU Pe3yJIbTaTaMU BITPOBAIKEHHSI
3MiH BU3HaY€HO HACTYIIHi: CKOOPIMHOBaHICTb KOMYHIKAlLiIHOT'O IIpoLiecy; 10iH()OPMOBaHICTb TPOMASIH IIPO
ny6J1iYHy NOJITUKY, 3aX0AU, GOPMU IXHBOI y4acTi; KoOpAyHallis JUCKYCill MiX YPSIZOBUMU CTPYKTypaMu Ta
[pencTaBHUKaMU IPOMAJIHCHKOTO CYCIIiJIbCTBA, iHIINX 3aiHTEpECOBAaHUX CTOPIH Ta iXHbOI B3aeMO/Iii.
YI0CKOHaIeHO NOHSITIHO-KaTeropiaJibHUM anapar LOCiIyKeHHs IIPOLeciB My0OJIiYHOro YyIPaBIiHHS CUCTEMOIO
KOMVHIKaLiliHUX 3aX0JiB MiXX IpeiCTaBHUKaMU JIep>KaBHOTO Ta HeJlep’KaBHOTO CEKTOPIB y B YaCTHHI AeiHilliliHOro
TJIyMa4€HHs MIOHATTS «KOMYHiKalliliHa B3a€MO/Lisl B ITy0JIiYHOMY yIIPaBJIiHHI» B KOHTEKCTI PO3MEKYBaHHS
IIOJIITUYHOI Ta leps>KaBHOI KOMYHiKaliii. Y3araspHeHO HOBITHI TeHZeH1ii PyHKIiOHyBaHHS KOMYHIKaliliHOI B3aeMogii
Cy0’eKTiB Jep>XaBHOTO i HeJlep>XKaBHOI'0 CEKTOPY B YKpaiHi Ta CBiTi, sIKi BIJIMBAlOTh HA PiBeHb OBIpU IPOMAISIH 10
Ilep>KaBHYX Ta HEAEP>KaBHUX IHCTUTYTIB Y MUPHUIA Ta BiICbKOBUI Yac 3a/1y11 OOIPyHTYBaHHS IOTPEbH y
3abe3neyeHHi BUCOKUX CTaHIAPTIB i CKOOPJIMHOBAHOCTI B yPSIOBUX KOMYHIKAIisIX, CIIPUSHHS 3aJIy4Y€HHIO
3aiHTepecoBaHUX CTOPiH. [loganbuIoro yaockoHaaeHHs Habyau HOpMaTUBHO-TIPABOBi OCHOBY KOMYHIKalliiiHOi
Lisi7IbHOCTI B Iy0OJIiYHOMY yIIpaBiliHHI YKpaiHUu Ta HayKOBO-MEeTOAMYHI Nifixoau 10 GOpMyBaHHS MoJeslel B3aeMOo[Iil
MiX Cy0'€KTaMU Jep>KaBHOTO i HeJep>KaBHOT'O CEKTOPIB 4YEPE3 CUHTE3 NIO3UTHMBHUX IIPAKTHUK IIyOJIiYHMX KOMYHIKaLii
3 OpraHi3alisiMu rpoMaisIHCbKOTO CYCIIiJIbCTBA, MeZia, 6i3Hecamy, OpraHaMy MiCLIEBOTO CAMOBPSAYBaHHS i
MI’KHapOJHMMU OpPraHi3alissMu. Y JOCKOHAJIEHO KOHLENITYyaIbHi 3aCaii iHTErpoOBaHOrO MigX0y 4O KOMYHIKaLilHOI
B3aeMOZii B y6/IiYHOMY YIIPaBJIiHHI MIJIIXOM CTBOPEHHS KOMYHiKaliliHoi cTpaTerii, 106 CHiJIbHO JOCSATHYTU
[IOCTaBJIEHOI METH, 3aJly4€HHS | KOOpAUHALlil 3aiHTepeCOBaHUX CTOPIH, BUKOPMCTAHHA Cy4aCHMX KOMYHIKaLiMHUX
TEXHOJIOTI! i KaHaJIiB KOMYyHiKallii, IX MO>KJINBOTO CUHTE3y. PO3BMHYTO HAYKOBO-METOANYHUY MifXiz, 1O
crucTeMaTu3sallii nepefoBuX ifel Ta cydyacHUX MiAX0iB PO3BMHEHUX KPaiH CBiTy Y cdepi ny6JIidyHOro yrpaBiliHHS
opratizalli€lo KOMYyHIKalliHOi B3aeMO[Iii Cy0'€KTiB I€p>KaBHOTO i HeJIep>KaBHOTO CEKTOPIB B YACTUHI MOXJIMBO]
iMyieMeHTanii HafKpamyx NpakTUK B YKpaiHi Ha npukani Gpannii, B3aemogii B ymoBax meuenTtparisauii, Kanaau
Ta BesmkoOpuTaHii — y BUBHAYEHHI Jep>KaBHUX PIOPUTETIB i €JUHUX CTAaHJAPTIB, @ TAKOK BUKOPUCTAHHS
BapcesloHChbKUX NPUHLIMIIB B TyOJIiYHUX KOMYHiKalisix B YKpaiHi. 3anponoHoBaHi HAyKOBO-METOWYHI MifXoau Ta
NIPAKTUYHI pEKOMEHALlII II0I0 BIOCKOHAJIEHHSI KOMYHIKaliltHOI B3aeMoii Ha npukiani peamnizayii Crparerii
CTBOPEHHS 6e36ap’epHOro IpoCTOpy B YKpaiHi, BMPOBaIyKeHOi 32 y4acTi Cy0'€KTIiB Iep>KaBHUX Ta HeJepKaBHUX
CeKTOpiB: npodecioHanizallis 0cié 3ay4eHUxX 0 KOMyHiKal[iliHOTO NPOoLeCy; CTBOPEHHS JOCTYIIHUX OCBITHIX
KypciB; yHi(ikoBaHa TEPMIHOJIOTiS y KOMYHiKaLiiHOMY IIPOLECI; IOy IIpr3allisl ileil KOMyHiKaLiiHOI B3aeMOJii
KepiBHUKaMHU JIep’KaBHYX CTPYKTYP Pi3HUX PiBHIB; iHIllil0BaHHS MTPOLECY KOMYHIKaLiMHOI B3aeMOii y
Pi3BHOMAaHITHUX 3aX0/1aX, KyJIbTYPHUX IIOJiSIX; TIOCUJIEHHS 30BHIMIHBOI i BHYTPIlIHbOI KOMYHIKalliHOi B3a€MO/Ii;
3aJIy4€HHS 10 B3aeMO/lii IpeICTaBHUKIB IPOMasIHCBKOIO CYCIIiJIbCTBA, Oi3HECY, MIiCLI€BOrO CAMOBPSIIyBaHHS Ta

iHIIMX 3aiHTepeCcOBaHUX CTOPIH 17151 BUPOOJIEHHS CYCIiIbHO BaXJIUBUX PillleHb.

2. The dissertation research presented in this paper seeks to advance the theoretical foundations, methodological
approaches, and organizational principles underpinning the enhancement of communication interactions between
government and non- governmental entities within the realm of public administration in Ukraine A novel scientific
and methodological approach to fostering communication interactions among state and non-state entities is
introduced and substantiated. This approach adopts an integrated perspective and entails the establishment of a
comprehensive management mechanism for communication interactions between state and non-state actors. This
complex management mechanism is exemplified through the implementation into a state policy of barrier-free
environment, notably the establishment of the Barrier-Free Environment Communications Office and the Expert
Council within the Ministry of Culture and Information Policy of Ukraine. The anticipated outcomes of this
proposed approach encompass the coordination of the communication process, heightened public awareness of
government policies and participation opportunities, facilitation of discussions between government bodies and

civil society representatives, management of emergency or unforeseen situations affecting institutional



functioning or public safety, and the measurement of the effectiveness of public communications and
communication interactions between state and non-state actors in Ukraine's public administration system.
Furthermore, the paper enhances the conceptual and categorical framework for analyzing public management
processes within the context of communication interactions between state and non-state actors in public
administration. This includes a refined interpretation of the concept of "communication interaction in public
administration," with a particular emphasis on distinguishing between political and state communication. The
paper also addresses the latest trends in communication interactions between state and non-state sector entities,
both in Ukraine and globally. It highlights how these trends impact citizens' trust in institutions during peacetime
and wartime, emphasizing the need for maintaining high standards and effective coordination in government
communications which promotes participation and consultations involving interest groups. Moreover, the
research contributes to the improvement of scientific and methodological approaches for shaping interaction
models between state and non-state entities. This is achieved through the synthesis of successful practices in
public communication with civil society organizations, media, businesses, local self- government bodies, and
international organizations. The paper also advances the conceptual principles of an integrated approach to
communication interaction in public administration. This entails the development of a communication strategy to
collectively achieve predetermined objectives, engaging and coordinating all relevant parties, utilizing modern
communication technologies and channels. A significant portion of the paper is dedicated to the adaptation of
international best practices to the Ukrainian context. It explores examples from countries such as France, Canada,
and Great Britain, with a focus on determining state priorities, establishing uniform standards, and applying the
Barcelona principles in public communications in Ukraine. The study also outlines practical recommendations for
enhancing communication interaction, drawing from the specific context of the Strategy for Creating a Barrier-
Free Environment in Ukraine. General recommendations for effective communication interaction encompass
professionalization of communication practitioners, the development of accessible educational courses, the
adoption of unified communication terminology, and the promotion of communication interaction concepts by
government officials. The paper also calls for the initiation of communication interaction in various activities,
including cultural events, and advocates for the continuous updating of the Communication Strategy to strengthen
both external and internal communication interactions, involvement of representatives of civil society, business,
local government and other interested parties in decision making on issues important to society.
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