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1. AKTyaspHICTh TEMU 3yMOBJI€HA [TIOCUJIEHHSIM I7100aJIbHUX TEHIEHLIN 40 coliiani3alii eKOHOMIYHOTO PO3BUTKY,
NOIIMPEHHSIM IPUHLUIIB OCTYITHOCTI, 6€306ap’€pHOCTI Ta COLiaJIbHOI BiJIIOBiAabHOCTI 6i3HECY, a TAaKOX
3POCTaHHSIM BUMOT [0 YIIPaBJIiHHSI CEKTOPAMU €KOHOMIKM B YMOBAax CTPYKTYPHUX COLIiaJIbHO-€KOHOMIUHMX
TpaHcopmanin. ¥ uux yMoBax Typyu3M PO3TJIIAEThCS He Juie K cdepa 006CIyroByBaHHS, a i SIK BAKJINBUM
iHCTpYMEHT pO3LINPEHHS 3alHATOCTI, pO3BUTKY TEPUTOPIH, colianbHOi iHTerpatlii Ta GopMyBaHHS COLiaIbHO
BiITIOBiaJIbHOTO MigIIPMEMHULITBA. IHKIIIO3UBHUI PO3BUTOK Y TypU3Mi 3abe3Meuye 3ay4yeHHs O €KOHOMIYHO]
aKTUBHOCTI Pi3HUX COLiaJIbBHUX I'PYII, 30KpeMa 0cib 3 iHBaJiAHICTIO Ta IHIMKMX KaTeropiil HaCeJIeHHs], CIIpUsIEe
POBMINPEHHIO LOCTYITy IO TYPUCTUYHUX IIOCJYT, MiBUILEHHIO alallTUBHOCTI Gi3HeC-Moiesell TYPUCTUYHUX
MiAIIPUEMCTB i IOCUJIEHHIO X KOHKYPEHTOCIIPOMOSKHOCTI. [Ionpy 3poCTaHHd yBaru 10 iHKJII03ii y CBITOBIN ITPaKTULL],
IoCi OpaKkye CMCTeMHUX MiIXO[iB 10 YIPaB/iHHS iHK/II03UBHAM PO3BUTKOM TYPUCTUYHUX MiATIPUEMCTB, 30KpEMA
IlieBOTO iIHCTPYMEHTAPil0 MOHITOPUHTIY, OLIiHIOBaHHS PE3YJIbTATMBHOCTI Ta OPraHi3alilHO-€KOHOMIYHOTO

3abe3rnevYeHHs BinoBinHUX 3MiH. MeTo qucepTauiiHoi po60TH € PO3PO6JIEHHS TEOPETUIHUX TA METOIMYHIX



3acafl, a TAKOX MIPAKTUYHUX PEKOMEHALIN OA0 YIIPABIiHHA iHKJII0O3MBHUM PO3BUTKOM B TYpU3MI. Y
IycepTauiiiHiil po6oTi y3araabHEHO HAyKOBI MiX0AU 0 TPAKTyBaHHS iHKIII03i] Ta iHKJII03MBHOTO PO3BUTKY,
PO3KPUTO E€BOJIIOLLIO BifITIOBIIHMX KOHLIEILIN — Bil MPAaBO3aXUCHOI O COLiaJIbHO-€KOHOMIYHO] [1apajurmy,
YTOYHEHO CYTHICTb iHKJIIO3UBHOTO PO3BUTKY SIK 00’€KTA YIPABJIiHHS B TYPU3Mi Ta OGI'PYHTOBAHO HOTO Miclie y
CHCTEMI Cy4aCHOTO MEHEII)KMEHTY TYPUCTUYHUX MiANPUEMCTB. Bu3HaueHo QyHKLii, IPUHLXNN Ta MEXaHI3MU
YIIPaBJliHHS iHKJII03UBHUM PO3BUTKOM, a TAKOXK JOBEIEHO MOr0 3HAaYEHHS SIK YMHHUKA IiIBUIIEHHS COLiaIbHO]
BiITIOBiaJIbHOCTI, CTIIKOCTi Ta KOHKYPEHTOCIIPOMO>XXHOCTI TYPUCTUYHOrO 6i3Hecy. [JoCliKeHO BIJIUB
TpaHc(OpMaLill pUHKY TypUCTUYHUX NTocyr y 2018-2024 pp. Ha popMyBaHHS CTPYKTYPHUX 3acaf, yIIPaBJliHHA
IHKJIIO3VBHYM PO3BUTKOM. BCTaHOBJIEHO, IO LIMKJIIYHICTh PO3BUTKY PUHKY 3yMOBUJIA 3MilllEHHS YIIPABJIiHChKUX
aKILeHTIB y 6iKk 6€3M1eYHOCTi, IepcoHai3allii, cCepBiCHOI THYYKOCTi Ta PO3MKUPEHHS CIIEKTPa AOCTYIITHUX TYPUCTUYHUX
poayKTiB. OGIPYHTOBAHO [NOLIBbHICTh PO3BUTKY MEIMYHOTO, O3J0POBYOTr0O Ta BEJIHEC-TYPU3MY SIK CETMEHTIB,
HaNOiIbLI aaNTOBAaHUX [0 iHTerpalii NpUHLUIIIB JOCTYIHOCTI Ta OpieHTallii Ha pi3Hi KaTeropii CroXXuBadvis.
BusiBsieHO HepiBHOMIPHICTb yIIpOBal)KeHHsI 6e36ap’epHUX pillleHb, 11PPOBOI JOCTYIHOCTI Ta iHKIIO3UBHUX
CEPBiCHUX NPAKTUK, 10 GOPMYe aCUMETPUYHY MOJEeJIb iHK/II03MBHOI MOJlepHi3alii TypucTiu4Hoi chepu. OKpemy
yBary nNpuiisieHo inpopMauifHO-aHAJITUYHOMY 320€3I1€4€HHIO YIIPABJIiHHS iHKJIIO3UBHUM PO3BUTKOM.
OO6rpyHTOBaHO, 1110 BIIPOBAIKEHHIO CUCTEMHUX {HKIIIO3UBHUX 3MiH Ma€ IlepeyBaTy aHajli3 BUXiTHOTO CTaHy
cepenoBuIa, a 6a30BUM iIHCTPYMEHTOM TaKOIo aHaJli3y € CTaTUCTUYHUI 061iK. Ha OCHOBI y3arasbHeHHS 4OCBiLy
Kpailn €sponencbkoro Cow3y, 30KpeMa KpaiH-JlifiepiB 3a IHIeKCOM iHKII03MBHOT'O PO3BUTKY, BCTAHOBJIEHO, 110
odililiiHi OpraHy CTaTUCTUKHU aKYMYJIIOIOTh IIMPIIKN O6CAT AaHMX MO0 iHKII03ii, HiX B YKpaiHi, oHaK HaBiTh y
€BPOIIENCHKIN IPAKTHUL 1ii aHi He € IIOBHICTIO BUYEPIIHMMU. BogHOYAaC BUSIBJIEHO, IO YKPAiHCBKA CUCTEMA
CTaTUCTUYHOTO Bif0Opa>KEHHS iHKJII03UBHUX I1apaMeTPiB 3aIMIIA€ThCS (PParMeHTapHOI0, HECTPYKTYPOBAHOIO Ta
MIXKBiZIOMYO PO3IOPOLIEHOIO, IO YCKIALHIOE YXBAJIEHHSI OO PYHTOBAaHUX YIIPABJIiHCBKUX PillleHb Y chepi Typu3My.
Y nucepraliiiHiii po60Ti po3po6JIeHO MiAXin 40 MOHITOPUHTY IapaMeTpiB iHKJIIO3UBHOTO PO3BUTKY TYPUCTUYHUX
nianpuemMcTB Ta cGOPMOBAHO METOIMYHI 3aCaiy OLIiHIOBaHHSI pe3yJIbTATUBHOCTI yIIPaBJliHHS HUM. 3alIPOIIOHOBAHO
CHACTEMY I1apaMeTpiB i TOKA3HUKIB, SIKA A€ 3MOT'y KOMIJIEKCHO OLIiHIOBAaTH CTaH iHKJII03MBHOTO PO3BUTKY
TYPUCTUYHYX ITIANIPUEMCTB 3 ypaXyBaHHAM JOCTYITHOCTI, KaZpOBOI I1OJIITUKY, CEPBICHOI aAanTHBHOCTI,
indopmariitHoi BiIKpUTOCTI, MOTEHIialy PO3BUTKY Ta iHIINX XapaKTEPUCTUK. 3 METOI0 IIPaKTUYHOT0 3a0e3IeuyeHHs!
IIPOLIECY YIIPaBJIiHHS iHKII03UBHUM PO3BUTKOM PO3P00JIEHO iIHCTPYMEHTAJIbHI 32CO0U 0r0 BIIPOBA/I’KEHHS,
30kpeMa «[1oJ10>KeHHS IPO iHKJII03UBHUI PO3BUTOK MiIIPUEMCTBa», «[Ipodinb iHKII03MBHOCTI MiANPUEMCTBA» Ta
«CraHpapT 06CIyrOBYBAaHHS iHKIIIO3MBHUX TYPUCTIiB», BUKOPUCTAHHS SIKUAX CIIPUSIE iHCTUTYLiOHAi3aLlil
iHKJIIO3UBHUX IiAXOMIiB Y [isSIbHOCTI TYPUCTUYHUX MiAIIPUEMCTB, YHi(iKallil BHYTPIIIHIX YIIPaBIiHCbKUX POLEnyp i
HiABUILEHHIO SIKOCTi TYPUCTUYHOTO OOCITYTOBYBaHHSI Pi3HMX KaTeropiil Clo>KuBadiB. B po60Ti 06IPyHTOBaHO
OpraHi3alifiHO-€KOHOMIYHMI MEXaHi3M YIIPaBJIiHHSA iHKJIIO3UBHUM PO3BUTKOM TYPUCTUYHUX ITiIIIPUEMCTB,
BU3HAYEHO CTPATETiYHi HANIpsIMU MOro peasisallii, a TakoXX 3aliPONIOHOBAHO MPAKTUYHI peKOMeHAallii o010
iMIIEMEHTAL] BIINOBIIHUX YIIPABIiHCbKUX MoJesel. [IpakTnyHe 3Ha4eHHS OJlep>)KaHUX PE3YJIbTaTiB IIOJIATae y
MO>KJIMBOCTiI BUKOPUCTAHHS PO3PO06JIEHUX METOJAUYHUX [10JI0KEHb, CUCTEMU MOHITOPUHTY Ta MPUKJIAAHUX
YIPaBJIiHCbKUX iHCTPYMEHTIB y JisIBHOCTI TYPUCTUYHUX MiJIPUEMCTB, OPTaHiB Jep>KaBHOTO yIIPABJIiHHA Ta iHIINX
cTelKrosnepis 1J1st GOpMyBaHHs! iHKJIIO3MBHO- OPi€EHTOBAaHUX CTPATeTiil pO3BUTKY, MiJ|BUIIEHHS OOI PYHTOBAHOCTI

VIPaBJIiHCbKUX PilllEHb i IOCUJIEHHS COLiaIbHO-€KOHOMIYHOI €(peKTUBHOCTI TYPUCTUYHOI cpepu.

2. The relevance of the topic is determined by the intensification of global trends toward the socialization of
economic development, the spread of accessibility, barrier-free environment, and corporate social responsibility
principles, as well as the growing requirements for managing economic sectors under structural socio-economic
transformations. In these conditions, tourism is viewed not only as a service sector but also as an instrument of
employment, regional development, social integration, and socially responsible entrepreneurship. Inclusive
development in tourism involves various social groups in economic activity, expands access to tourism services,
increases the adaptability of tourism enterprises’ business models, and strengthens their competitiveness. At the
same time, there is still a lack of systematic approaches to managing the inclusive development of tourism

enterprises, particularly tools for monitoring, performance evaluation, and organizational and economic support of



relevant changes. The purpose of the dissertation is to develop theoretical and methodological foundations and
practical recommendations for managing inclusive development in tourism. The dissertation summarizes scientific
approaches to the interpretation of inclusion and inclusive development, reveals the evolution of these concepts
from a rights-based to a socio-economic paradigm, clarifies the essence of inclusive development as an object of
management in tourism, and substantiates its place in the modern management system of tourism enterprises.
The functions, principles, and mechanisms of inclusive development management are defined, and its importance
as a factor in enhancing social responsibility, sustainability, and competitiveness of tourism business is
substantiated. The impact of transformations in the tourism services market in 2018-2024 on the formation of
structural foundations for managing inclusive development is studied. It is established that the cyclical nature of
market development shifted management priorities toward safety, personalization, service flexibility, and the
expansion of accessible tourism products. The expediency of developing medical, health, and wellness tourism as
segments adapted to the integration of accessibility principles and orientation toward different consumer groups
is substantiated. The uneven implementation of barrier-free solutions, digital accessibility, and inclusive service
practices is identified, forming an asymmetric model of inclusive modernization in tourism. Special attention is
paid to the information and analytical support of inclusive development management. It is substantiated that
systemic inclusive changes should be preceded by an analysis of the initial state of the environment, with
statistical accounting as the basic tool. Based on the experience of EU countries, particularly those leading in the
Inclusive Development Index, it is established that official statistical bodies accumulate a broader range of
inclusion-related data than in Ukraine; however, even in European practice, these data are not fully
comprehensive. At the same time, the Ukrainian system of statistical representation of inclusive parameters
remains fragmented, unstructured, and dispersed across institutions, which complicates informed decision-
making in tourism. The dissertation develops an approach to monitoring the parameters of inclusive development
of tourism enterprises and forms methodological foundations for evaluating the effectiveness of its management. A
system of parameters and indicators is proposed, enabling a comprehensive assessment of inclusive development
in tourism enterprises, taking into account accessibility, personnel policy, service adaptability, information
openness, development potential, and other characteristics. To ensure practical implementation, applied tools are
developed, including the “Regulation on Inclusive Development of the Enterprise,” the “Enterprise Inclusivity
Profile,” and the “Standard for Serving Inclusive Tourists.” Their use contributes to the institutionalization of
inclusive approaches in tourism enterprises, unification of internal management procedures, and improvement of
tourism service quality for different categories of consumers. An organizational and economic mechanism for
managing the inclusive development of tourism enterprises is substantiated, strategic directions for its
implementation are defined in the work, and practical recommendations for introducing relevant management
models are proposed. The practical significance of the results lies in the possibility of using the developed
methodological provisions, monitoring system, and applied management tools in tourism enterprises, public
administration bodies, and other stakeholders to form inclusion-oriented development strategies, improve
managerial decisions, and strengthen the socio-economic efficiency of the tourism sector.
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e TxaveHko T.I., Ko3opis O.€. PecypcHuii noTeH1iasn iHKII03UBHOTO PO3BUTKY TYpPU3MY B YKpaiHi B yMOBax
KpU3U. AKTyasIbHi IPOGJIEMU Ta NIEPCIIEKTUBY PO3BUTKY cepy FOCTUHHOCTI, TYPM3MY Ta peKpealii : marep.
BCEYKP. HAayK.—TIPaKT. KOHP., M.3anopixoks, 23 5koBT. 2025 p. 3anopixoks, 2025. C. 161-165. URL:
https://zp.edu.ua/conference-2025-4-3 /

HaykoBa (HayKOBO-T€XHiYHa) IPOAYKILis:
ConuiasibHO-€KOHOMIYHA CIIPSIMOBaHIiCTh:

OxopoHHi goKymeHTH Ha OIIIB:

BrnpoBaakeHHS pe3yJIbTaTiB AHCEPTalii: BiposamkeHo

3B's130K 3 HAYKOBHMH TeMaMH: 0123U104022; 0121U111296; 0124U004252; 0123U101917; 0123U104663

VI. BizomocCTi Ipo HayKOBOr0 KEPiBHHKA/KEPiBHHUKIB (KOHCYJIbTAaHTA)

BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:
1. Tkauenko TersHa [BaHiBHA

2. Tetiana I. Tkachenko

KBasigikamis: 1. e. u., npodecop, 08.06.01

InenTudgikarop ORCID ID: 0000-0003-4179-5869

HoparkoBa indopmamist:

IToBHE HaﬁMeHyBaHHﬂ IOPUIHUYHOL 0CO0OH: Jlep>kaBHUII TOProBeJIbHO-€KOHOMIYHUI YHiBEpCUTET
Kopg 3a €APIIOY: 44470624

Micuesnaxo,qx(eﬂna: ByJ1. Kioro, KuiB, 02156, Ykpaina

dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBriHHS: MiHicTepCcTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

VII. BizomocTi npo odiniiHHX ONIOHEHTIB Ta PEIeH3€HTiB

OdiuiiiHi OTIOHEHTH



Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. )KykoBcbka Astina FOpiiBHa
2. Alina Y. Zhukovska

KBasidikamis: 1. e. u., npodecop, 08.00.03

ImenTudikarop ORCID ID: 0000-0003-0891-1952

JoparkoBa iHdopmamist:

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0COOH: 3axiHOYKpaiHChKUii HAlliOHAIbHUT yHIBEPCUTET
Kog, 3a €JIPIIOY: 33680120

Micue3Haxoa>KeHHSI: By JIbBiBcbka, TepHOMiNb, TEPHOMIIBChKUIA P-H., 46009, Ykpaina
dopma BracHOCTI: /lepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

BiacHe IIpi3Buie Im'sa ITo-6aTbKOBI:
1. CkpunbHUK AHnpii CeprinoBuy

2. Andrii S. Skrylnyk

KBasigikanis: . e. u., nou., 08.00.04
Imentudikarop ORCID ID: 0000-0001-9622-4217
JopaTrkoBa inHpopmanist:

IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI 0COOM: HaujonanbHuil yHiBepcuteT "[1oTaBChKa MOiTEXHIKA iMEH]
FOpisa Konppatioka"

Kopg 3a €IPIIOY: 02071100

MicueSHaxo,vieHHﬂ: npocrekT Bitamnis I'puniaeHka, [lonrasa, [lonraBebkuil p-H., 36011, Ykpaina
dopma BracHOCTI: /lepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBo OCBiTH i HayKu YKpaiHu

InenTudgikarop ROR: 0554d9k40

Penensentu

Baacue IlpizBuuie Im's Ilo-6aThKOBI:
1. Kpasuos Ceprit CraniciaBoBu4

2. Serhii S. Kravtsov

KBasigikanis: k. nepx.ynp., gou., 25.00.02
InenTudgikarop ORCID ID: 0000-0002-2016-1974
JoparkoBa iHdpopmamist:

IToBHE HaﬁMeHyBaHHﬂ IOPUIHUYHOL 0CO0H: Jlep>kaBHMII TOPrOBEJIbHO-€KOHOMIYHUIl YHiBEpCUTET



Kopg 3a €EAPIIOY: 44470624

Micueanaxo,r.pxeﬂna: ByJ1. Kioro, KuiB, 02156, Ykpaina
dopma ByacHOCTI: Jlepxkasna

Cdepa ynpaBriHHS: MiHicTepCTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

BaacHe IlpizBume Im'st [10-6aThKOBI:

1. ynndgxk Tersna IletpiBHa

2. Tetiana P. Dupliak

KBasigikamnis: . e. n., mou., 08.00.04

InenTudikarop ORCID ID: 0000-0001-5187-8903
JoparkoBa iHdpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH: [lepKaBHUII TOPrOBEIbHO-€KOHOMIYHUIA YHIBEPCUTET
Kopg 3a €APIIOY: 44470624

Micue3Haxoa>KeHHsI: By Kioro, Kuig, 02156, Vkpaina
dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH i HAyKu YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZoMOCTi
Biacue IIpizBume Im's [10-6aTbKOBI Jlinin Mukosna Bikroposuy

TOJIOBH pagu

Bnacue IpizBume Im's [10-6aTbKOBI Jlinin Mukosna Bikroposuy

rOJIOBYIOYOTO Ha 3aCifilaHHi

BiﬂHOBiﬂaﬂbHHﬁ 3a ni,H‘I'OTOBKy KOBOpiB OJICKCEIH,HP €BreHilioBUY
00JIIKOBHX JJOKYMEHTIB

PeecTpartop IOpuenko TetsiHa AHaToJiiBHA

KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaJIbHUM 32 PEECTpalLilo HayKOBO1 IOpuenko TeTsHa AHaToJiiBHA

OisSIIBHOCTI




