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Pedepar:

1. Y puceprauii po3po6yieHO Ta OOIPYHTOBAaHO MEXaHi3M yNPaBJliHHS PO3BUTKOM MiAIPUEMCTB iHpOpMaLiiHO-
KOMYHIKaliiHUX MOCJIYT i3 ypaxXyBaHHSIM CIelu(piYHUX 03HAK MOCIYT IIJISIXOM BUKOPUCTAHHS CYKYTHOCTI
THOCEOJIOTIYHUX MiAXO0MiB, 3araJIbHOHAYKOBUX i CIIeliaJIbHUX METOJiB ITi3HaHHs. Briepiie 3anpornoHoBaHO
METOJWUYHUI Hifxif wono ctpatudikallii 06'eKTiB ynpapiliHHS PO3BUTKOM MiAIIPUEMCTB iHpOpMalliiHO-
KOMYHIKalilHUX MOCJIYT 32 cneuniyHMMU 03HaKaMuy 1ocayr. O6IpYHTOBAHO 3aCTOCYBAaHHSI YMOBHO-HATypajlbHOTO
BHMMipHHUKA 00CSTY IIOCHYT - BiTHOCHO IIPOCTA 337a4a ~ [JIs IPOEKTHO-OPi€EHTOBAHUX MiANpUEMCTB iHOpMaLiliHO-
KOMYHIKaL[iTHUX ITOCJIYT. YIOCKOHAJIEHO METOAMYHI 3aCalli BU3HAYEHHS XapaKTepy PO3BUTKY MiIIPUEMCTBA
iHpopMaLifHO-KOMYHIKaLIHUX ITOCJIYT HA OCHOBI JMHAMIKU 3HAa4€Hb PiBHS MOT0 PO3BUTKY, PO3PAax0OBaHOrO 32
METOJIOM TaKCOHOMIYHOIO aHaJli3y. PO3MMPEHO CUCTEMATU3ALIIO MTINIIPUEMCTB 33 O3HAaKaMU AUHAMIKU

MopudikoBaHoro koedilieHTy ix pO3BUTKY Ta OPIBHSHHS PEeaIbHOIO i CTIMKOro TEMIIiB 3pOCTaHHS BUPYUKHU.



Po3BHMHYTO iHCTPYMEHTApIll yIIPaB/IiHHS PO3BUTKOM MiINPHUEMCTBA iHPOPMALiTHO-KOMYHIKal[ilHAX OCIYT Ha
OCHOBI BU60pYy e(peKTUBHOI cTpaTerii MeHeIKMEHTY M0ro BUPDOOGHNYUM i MAPKETUHTOBUM IIOTEHIIiaIOM.
[TornnbseHo po3yMiHHS CYTHOCTI IOHSTTS "pPO3BUTOK MiAIIPUEMCTBA" 3 IO3ULill ypaxyBaHHS MOro afanTaliiHux
MOXJIMBOCTEN. YTOUHEHO CYTHICTb IOHSTTS "iHpOpMaLIiiHO-KOMYHIKaliliHa ocayra”. I[IpakTuyHe 3HaYeHHs
TEOPETUYHUX, METOOUYHUX | HAYKOBO-TIPUKJIAJHUX PE3YJILTATIB MiATBEPIKYETLCS IX BAKOPUCTAHHAM Y JislJIbHOCTI

TPbOX BITUYM3HSHUX HiIIPUEMCTB iHPOpMaLiliHO-KOMYyHiKal[iiHUX IIOCJYT Ta B HAaBYaJIbHOMY IIPOLIECi.

2. The mechanism of management of development of enterprises providing information and communication
services is developed and justified taking into account the specific features of services by using a set of
gnosiological approaches, general scientific and special methods of cognition in the dissertation. For the first time
the methodical approach to stratification of objects of management of development of enterprises providing
information and communication services by specific characteristics of services is proposed. An application of
conditional natural rate of service output - relatively simple task - is justified for using by project-oriented
enterprises providing information and communication services. Methodical foundations of determining the nature
of development of enterprise providing information and communication services is improved on basis of the
dynamics of values of its level of development, calculated by the method of taxonomic analysis. The
systematization of enterprises is extended on basis of the dynamics of the modified coefficient of their
development and comparison of real and sustainable earnings growth rates. The toolset of management of
development of enterprises providing information and communication services is developed on basis of making
choice of effective management strategy of its production and marketing potential. An understanding of the
essence of the concept "development of an enterprise” is extended taking into account its adaptive capabilities.
The essence of the concept "information and communication service" is specified. The practical importance of
theoretical, methodical and applied scientific results is confirmed with their using by the three domestic

companies providing information and communication services and using in the educational process.
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