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Pedepar:

1. O6’ekT mocmigKeHHs — pouec NpodeCiiHOiI MiAroToBKM MaibyTHIX (axiBLiB cdhepy 06CIyroByBaHHA B 3aKjai
BUILOi ocBiTH. [IpegMeT IoCiIpKeHHs — OpraHizauiliHo-negaroriyii ymoBu (GOpMyBaHHS BMiHb KPOCKYJIbTYPHOI
KoMyHikanii B MaitbyTHix axiBiiiB cdepu obcayroByBaHHs. MeTa JOCTiIKEHHS [10J1sira€ B HAYKOBOMY
OOI'PYHTYBaHHI KOMILJIEKCY OpraHisaliliHO-IeJaroriYHux yMoB, 110 3a6€31e4y0Tb (POPMYyBaHHS BMiHb
KPOCKyJIbTYPHOI KOMYHiKallii B MailOyTHiX ¢axiBLiB cpepu 06CIyroByBaHHS. Pe3ynbTaTty QOCHIIKEHHS Ta HAyKOBa
HOBU3HA: JOCJIIIPKEHO 1Tpobsiemy pOpMyBaHHS BMiHb KPOCKYJIbTYPHOI KOMYHiKalii B MaiibyTHix QaxisuiB cdepu
00cryroByBaHHs. Bu3HavyeHo i1 cxapakTepu30BaHO iX CUCTEMY, 110 BKJIIOYA€E TpU 610K (YMiHHS, 110 3a6€31e4yI0Th
KPOCKYJIbTYPHE CIIiJIKyBaHHSI; YMiHHS, 110 3a0€311e4yI0Th KPOCKYJIbTYPHY IIOBELiHKY; COLiaIbHO-TIEPLENITUBHI
BMiHHS1). PO3po6s1eHOo Ta anpo60BaHO KOMILJIEKC OpraHisaliiiHO-nearoriyHux yMoB ix popmyBaHHS: 1)

3a0e31e4yeHHs KpOCKYJIbTYPHOI CKJIa0BOi 3MicTy TpodeciitHOi MiroToBKK MaibyTHIX ¢axiBLiB chepu



00CIyrOByBaHHS; 2) peasidallisg KBasinpogeciiiHoi KpOCKYJIbTYPHOI HisiZIbHOCTI MaiOyTHiX (axiBLiB chepu
00CJIyTOBYBaHHS METOLAMU iHHOBALITHUX IeJaroTiuYHuX TEXHOJIOTIH; 3) yIpoBalKeHHs iHIIOMOBHOI MiATOTOBKY Ha
3acaziax NpegmMeTHO-MOBHOIO iHTEIPOBAaHOIO HaBYaHHSI; 4) OpraHisalliss KOMyHIKaTMBHOI HaBYaIbHO-TIPOECiNiHO]
IisI7IbHOCTI B MDKKYJIBTYPHOMY CEPELOBUILi METOAMU KENC-TEeXHOJIOTII Ta TEXHOJIOTii mopTdoio. BusHaueHi
OpraHisauifHO-IIe4aroriyHi yMOBM BIIPOBAKEHO B OCBITHIN NPOLIEC 3aKJIafliB BUIOi OCBITA HA OCHOBI: CIIELIKYPCY
«KpockysnpTypHa KOMyHiKalis B cdepi 06CayroByBaHHs»; IisoBoi rpu «IlifiroToBKa 10 BiIKPUTTS MXXKHAPOJIHOTO
rOTEJII0»; aBTOPCHKUX TPEHIHTIB; INAAKTUYHUX MaTepiajliB iHO36MHOIO MOBOIO O OKPEMUX MOAYJIB OJUCLUILIIH
npodeciiiHOi miAroTOBKY; METOAMYHMX PEKOMEHALIN 10 iHIVBinyabHUX 3aBIaHb 3apy6iKHOI BUPDOGHMYOI
npakTuku. Cpepa BUKOPUCTAHHS: PE3YyJIbTATU AOCIiIKEHHS BIPOBAIPKEHO B OCBITHIl IPOLEC BULIMX HaBYAJIbHUX
3aKjaiB.

2. The object of the study is the process of professional training of future service professionals in a higher
education institution. The subject of the study is organizational and pedagogical conditions for the formation of
cross-communication skills in future service professionals. The purpose of the study is to scientifically
substantiate a complex of organizational and pedagogical conditions that ensure the formation of cross-
communication skills in future service professionals. Research results and scientific novelty: The problem of
development of cross-cultural communication skills in future service specialists is investigated in the thesis. Their
system consisting of three blocks (skills that provide cross-cultural communication; skills that provide cross-
cultural behavior; socio-perceptual skills) is defined and characterized. A set of organizational and pedagogical
conditions for their development has been defined and tested: 1) providing a cross-cultural component of the
content of professional training in future service professionals; 2) realization of quasi-professional cross-cultural
activity of future service specialists by methods of innovative pedagogical technologies; 3) introduction of foreign
language training on the basis of content and language integrated learning; 4) organization of communicative
educational and professional activities in the intercultural environment by the methods of case technology and
portfolio technology. The defined organizational and pedagogical conditions have been implemented into the
educational process of higher education institutions on the following basis: special course «Cross-cultural
communication in the field of service»; business game «Preparation for the opening of an international hotel»;
author's trainings; didactic materials in a foreign language for certain modules of professional training courses;
methodical recommendations to individual tasks of foreign internship. Scope of use: the study results are
introduced into the educational process of higher education institutions.
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