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1. InceprauiiiHa po60Ta € KOMILJIEKCHUM MOHOTpadiyHUM JOCJiIPKEHHSM, B SKOMY BUSIBJIEHO TEOPETUYHI Ta
[IpaKTUYHi MpobseMy JOTOBIpHOIO PeryJloBaHHs BilHOCKH y cepi HajaHHs iHpopMaliliHUX IOCJIyT Ta
3aIPOIOHOBAHO LIJISIXY iX BUPIIIEHHs, BU3HAYEHO 0COOJIMBOCTI IPABOBOIO PETYJIIOBAHHS IOTOBOPIB y cepi
HaIaHHS iHPOPMaLiHUX MOCJIYT Ta pO3PO6IEHO MPONO3ULLii 3 YI,O0CKOHAJIEHHS LIUBiJIbHO-TIPABOBOTO PETYJII0BAHHS
IOTOBOPIB Y cdepi HagaHHS iHQOpMaLifHUX ITOCIYT B YMOBax IIpoBeJieHHs pekonudikalii (OHOBIEHHS) LIMBiIbHOTO
3aKOHO/aBCTBa YKpainu. Y po3apini 1 «3aranbHa xapakrepucTtuka indpopmatiii Ta inpopMalifiHUX [IOCTYT Y

LIMBiZIbHOMY IIPaBi» HaOyJI1 OJAJBbIIOTO PO3BUTKY IOJIOKEHHS IIPO PO3MEXYBAaHHS Aiil 3 iHopMalielo B



LIMBIJILHOMY IIPaBOBiJHOIIEHHI Ta HaAAHHIM iHOopMaLiiHUX nocayr. JloBefeHo, o HalaHHS MyOJIidHO]
indopmauii 3a 3anuTom Ha oTprMaHHs Takoi iHdopMaliii € iHpopmaLiiiHOO agMiHICTPAaTUBHOIO MTOCIYIOI0, a
HaJaHH4 iHopMalii yuyaCHUKY LMBIJIbHUX IPABOBITHOCHUH, SIKU peaslidye CBOe Cy0’'eKTHBHE MIPaBo Ha iHdopmaliiio,
€ Cy0'eKTMBHUM LIMBiZIbBHO-TIPABOBUM 000OB’s13KOM. HalaHa aprymeHTaliist BiTHOCHO TOro, 10 HalaHHs iHdopmaliii
CTOPOHOIO LIUBiJIbHO-IIPABOBOT'O I0TOBOPY, IPEAMETOM SIKOTO He € Ha/laHH4 iHOpMalliiiHOI OCJIyTH, ajle 4O 3MiCTy
SIKOT'O BXOJUTb O00B'I30K 37ilICHUTH i, CIIpSIMOBaHi Ha 03HalOMJIEHHS! IPYToi CTOPOHU 3 IIeBHOIO iHdopMaliieto
10,0 TOBapy, pO6OTU TOLLO, HE IIEPETBOPIOE TaKUIl NOTOBIp y NOTOBIip Npo HajaHHs iHPopmMaliiiHux nociyr. lono
odepTH Ta Ny6IIiYHOI OBILTHKY BUHArOPOAM — TO HaJaHHs iH(popMaliii € ix 3MiCTOBHOIO CKJ1a10BO0. JJOBEIEHO, 0
cepep nocayr iHpopMaLifiHOro xapakTepy AOLiIbHO BULITUTH iHPOPMaIiliHi TOCIyry Ta IOCJYTH, SIKi TICHO
noB's13aHi 3 inpopmauiiHumu. IHpopmaliiiHi nocayryu 3aporoHOBAaHO PO3IJISATH Y JBOX 3HAYEHHSX: 1)
iH(popMaLliiiHi TOCIyTY B IIMPOKOMY 3HAYE€HHI, 1[0 BKJIIOYAIOTh B ce6€ PiI3HOMAaHITHI [iii BUKOHABLIS 3i CTBOPEHHS],
OTPUMaHHS, NTOIYKY, 06pOOKY, cCucTeMaTu3allii, mepenadi, IOMKUPEHHS, OXOPOHU TOIO iH(popmarii 3a 3aBIaHHIM
3aMOBHUKA 3 METOIO 33JJ0BOJIEHHS IOT0 pi3HOMAaHITHUX NOTpeb iHpopMaLifiHOro xapakrepy; 2) iHpopmariiiiti
IIOCJIyTY Y By3bKOMY 3HAU€HHI SIK Aii 0/10 3abe3l1euyeHHsI KOPUCTyBayda iHpopMallielo, 110 MaloTh HEMaTepialbHUN
XapakTep, CTBOPIOIOTh NIEBHUN KOPUCHUI e(PEeKT HEMANHOBOIO XapaKTepy Ta CIIPSIMOBaHi Ha TOCSITHEHHS
pe3yJbTaTy, 0 He Ma€e ypeueBIeHOro BUIJISIAY Ta 3a10BOJIbHSE iHpopMalifiHi HoTpebu KopucTyBaya. [locayramu,
sKi TicHO NOB’s13aHi 3 iHpopMalLiiHUMHY, € ITOCIIYTY, 110 3a0€31e4yI0Th NOCTYII, lepenayy iHpopmallii, CpusioTs ii
30epiraHHIO, MalOTh JOTIOMIXKHUIA, «OOCIYrOBYIOYMIT» XapaKTep (TeJI€KOMYHIiKalliliHi MOCIyry, IOCIYTH 3B 513Ky
Tomo). Y po3zini 2 «3araspHi MOJI0XKEHHS [IPO JOTOBOPU B cdepi HaflaHHs iHPOpMaLIiTHUX MOCITYT» yIeplle
3aIPOIIOHOBAHO aBTOPChKE BU3HAYEHHS JOTOBOPY PO HalaHHs iHPOPMaLiiHMX IIOCYT SIK JOMOBJIEHOCTI CTOPIH,
3a KO0 OJHa CTOPOHA (BMKOHaBEllb) 3000B’13y€ThCSI 32 3aBJAHHSIM JIPYroi CTOPOHY (3aMOBHUKA (KOPUCTyBayda
indopmauiitHux nocsyr)) Hagaty iHpopMaLifiHi TOCIYTH, PE3yJIbTaTU SIKUX HE OXOPOHSIIOTHCS SIK 00'€KTU ITpaBa
iHTeJIeKTyaIbHOI BJIACHOCTI, MaIOTh [I€BHUI KOPUCHUN e(eKT HeMallHOBOI'O XapakTepy IJ1sl 3aMOBHUKA
(kopucTtyBaua iHpoOpMaLiiHUX MTOCTYT), 8 3aMOBHUK (KOPUCTYBayY iH(pOopMaliiiHUX 110CJIyT) 3060B's13yETHCSI OIJIATUTH

BMKOHABLIEBi iH(pOpMaliiiHi MOCIyry, SIKIIO iHIIE HE BCTAHOBJIEHO JOTOBOPOM.

2. The dissertation is a comprehensive monographic research, where theoretical and practical problems of
contractual regulation of relations in the field of providing information services have been identified and the ways
to solve them have been suggested; specific features of legal regulation of contracts in the field of providing
information services have been determined and propositions for improving civil and legal regulation of the
contracts in the field of providing information services in terms of recodification (update) of the civil legislation of
Ukraine have been elaborated. Provisions on the delimitation of actions with information in civil legal relations and
the provision of information services have gained further development in the Section 1 “General characteristics of
information and information services in civil law”. It has been proved that the provision of public information upon
the request for obtaining such information is an information administrative service, and the provision of
information to a participant in civil legal relations, who realizes his subjective right to information, is a subjective
civil obligation. It has been argued that the provision of information by a party to a civil contract, the subject of
which is not the provision of information services, but the content of which includes the obligation to take action
aimed at acquainting the other party with certain information about the product, work, etc., does not transfer such
a contract into an information services supply agreement. In regard to the offer and the public promise for a
reward, the provision of information is their substantive component. The author has proved that among the
services of information nature it is expedient to distinguish information services and services that are closely
related to information ones. Information services have been offered to be considered in two meanings: 1)
information services in a broad sense that include various actions of the talent on creating, receiving, searching,
processing, systematizing, transmitting, distributing, protecting, etc. information on behalf of the order giver to
meet his various needs of informational nature; 2) information services in a narrow sense as actions on providing
the user of information with intangible information that create a certain beneficial effect of a non-material nature
and aimed at achieving a result that has no tangible content and meets the information needs of the user. Services
that are closely related to information ones are services that provide access, transmission of information, facilitate



its storage, have an ancillary, “service” nature (telecommunications services, communication services, etc.). The
author, for the first time, in the Section 2 of the dissertation “General provisions on agreements in the field of
providing information services” has offered own definition of the information services supply agreement as a
contract of the parties, where one party (talent) undertakes to provide information services on behalf of the other
party (order giver (user of information services)), the results of which are not protected as objects of intellectual
property rights, have a certain beneficial non-material effect for the order giver (user of information services), and
the order giver (user of information services) undertakes the obligation to pay the talent for the information
services, unless otherwise provided by the agreement. It has been proved for the first time that the information
services supply agreement is a general concept for contracts, the subject matter of which is information services in
a broad sense, which include information services (information services in a narrow sense), advisory services,
consulting services, auditing services, marketing services etc. The author has improved scientific approaches to
determining the place of the information services supply agreement within the system of civil contracts with the
clarification that such agreements belong to the group of contracts for the provision of services, but are of
independent type of civil contracts - the information services supply agreements, which, in turn, are divided into
separate types due to the peculiarities of the provision of information services: the information services supply
agreement, the agreement on the provision of consulting services, the agreement on the provision of audit
services, etc.
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