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2. Formation of communication soft skills of future teachers of foreign languages in the educational process of
institutions of higher pedagogical education.

Pedepar:

1. AKTyasnpHICTb JOCJII>KEHHS BiJIIIOBiJla€ BUKJIMKAM CbOTOJI€HHS, KOTPi 3yMOBJIEHI COLia/IbHUMU, EKOHOMIYHUMU Ta
NIOJIITUMHMMMU 3aIIMTaMU HA IiIrOTOBKY MaiOyTHIX yUYMTEJIB iHO3EMHUX MOB, $IKi TIOBUHHI BOJIOZITH CIIEKTPOM SOft
skills ¢paxiBus XXI cropiuys. [IpoBeneHe NOCiIP)KEHHS 3yMOBJIIOE€ CTBOPEHHS HAJIEKHUX YMOB J1s1 iITOTOBKU
ManOyTHIX yuYnTENiB iHO3€MHUX MOB, 3/JaTHUX YCIILIHO peali30ByBaTH OCBiTHI BUKJIMKH, aKTUBHO Ta €()EKTUBHO
B3a€MO/ISTHU 3i 3M00yBaYaMu OCBITH, iXHIMU 6aTbKaMU, KOJleraMy, afMiHicTpallielo 3aK1asy OCBIiTH Ta
IPOMAJIChKICTIO 11032 MeXKaMU (PaxoBoi AisJIBHOCTI, aJpKe caMe aKTMBHUM, KOHKYPEHTOCIIPOMOXXHUI N1e4aror,
neznaror, KOTpuil ymie NoBecTH 3a CO6010, IEPEKOHATH, BUKOPUCTOBYIOUYM ITPU LIbOMY BCi IIJISIXM TA 3aCTOCYHKHU

KOMYVHiKaliii, 3ymie niaroryBatu HoBe MOKOJIiHHS fiTei. JJOIiNbHICTb AucepTalii 3yMOBIIIOETHCSI HEOOXIIHICTIO



MIOJI0JIaHHS 00'€KTUBHO iCHYIOUMX CYIIEPEYHOCTEN, SIKi iCHYI0Tb y cpepi IpobsieMu, Mo AOCTIIKYETbCS: MixK
YCBiIOMJIEHHSIM Ha Iep>KaBHOMY PiBHI 3HaUeHHS OCOGMCTOCT] yunTeJisl iHoO3eMHUX MOB B €BpOiHTerpaliii Kpainu Ta ii
rPOMaJIsIH Ta HEJJOCKOHAJIICTIO iCHYI0YOr O iHIIOMOBHOT'O OCBITHBOT'O CEPEIOBUILA 3aKJIAliB BUILOI [T€1aroriYHoi
OCBITH; MK IOTPE6aMU CYCIIiILCTBA B MAaOYTHIX yYMTEISIX, 30aTHUX HA BUCOKOMY PiBHI 3[1iliICHIOBATU Ta
OpraHi3oByBaTH KOMYHIKallilo, i piBHEM PO3PO06JIEHHS LIbOTO IMTAHHS B IIeAroriyHiil Teopii; Mix iCHyI04010
CcHCTEeMOI0 ITpodeciliHO-TIearorivyHoi NifroToBKY MalOyTHIX yYuTesIiB iHO3EMHUX MOB i HeloCTaHIM PO3POOIEHHIM
METOJMYHOrO 3a6e311e4eHHs 3 POPMYBaHHS B HUX THYYKUX HAaBUYOK KOMYyHiKaljii. HaykoBa HOBHU3HA Ta TeOpETUYHE
3HQYEHHS OJIEP’KaHUX PEe3yJbTaTiB AOCiIPKEHHS MOJISITA€ B TOMY, 11O B HbOMY yII€plle TEOPETUIHO OOIPYHTOBAHO
Ta €KCIIePUMEHTAJIbHO IepeBipeHo eeKTUBHICTh AUAAKTUYHNIX YMOB (POPMYBaHHS FHYYKUX HABUUOK KOMYHIKaLlil
Mal6yTHIX yunTeliB iHO3€eMHUX MOB B OCBITHbOMY IIpOLI€Ci 3aKJIaJliB BUILOi [1€1aroriyHoi OCBIiTH, a caMe:
iHTEpiopu3alisi KOMyHIKaTUBHUX METOJMK (POPMYBaHHS IHYYKMX HAaBMYOK KOMYHIKallii MaiilGyTHIX y4nTeIiB
IHO3€MHMX MOB B OCBITHI! IIPOLEC 1€JArOriYHOr0 BULLY; IMIJIEMEHTALisl Pi3HOMAHITHUX CTPATErill aKTUBHOTO Ta
iHTepaKTUBHOTO HABYaHH4, SIKi 3yMOBJIIOIOTh OPraHi3allilo earoriyHoro €KCIepuMeHTY; BUBHAYEHO KpUTepii Ta
IIOKa3HUKM PiBHiB COPMOBAaHOCTI THYYKMX HaBUYOK KOMYHiKallii B MailOyTHIX y4MTEIiB iHO3EMHUX MOB:
MOTHMBALMHOIMI3HABaIbHUH (YCBiLOMJIEHHS POJIi THYYKMX HaBUYOK KOMYHIKallii B MaiiOyTHiN mpodeciiHini
IiSITIBHOCTI; TParHeHHS 10 OBOJIOMiHHS THYYKMMY HaBUYKaMM KOMYHIKallil; JOMiHyBaHHS MOTUBIB B OBOJIOZiHHI
THyYKMMU HaBUMYKaMU KOMYHiKallii); 3MiCTOBHUII (3HAHHS CYTHOCTI 'HY4YKMX HaBUYOK KOMYHiKallii, cioco6is
OBOJIOZiHHS THYYKMMY HaBUYKaMU KOMYHiKalii Ta caMoOCBiTH); IpOLiecyabHO-TI0BEIiHKOBUM (3aCTOCYBAHHS
3HAHb CTOCOBHO 'HYYKMX HaBMYOK KOMYHIKallii Ha IIPAKTULLi; [IOBEIIHKA IiJl 4aC KOMYHIKaTUBHOI B3a€MOJIii;
VIIE€BHEHICTb IIifl Yac rOBOpiHHS, BUCTYIIIB), pedieKCUBHO-KOPUT'YBaJIbHUI (KOpPETryBaHHs CBOiX Til,
[I€PEOCMUCIIEHHS Ta IPOTrHO3YBaHHSI PE3YJIbTaTiB [104abIIOI B3a€EMOIi); — YTOYHEHO CYTHICTb NOHATH «Soft skills»
(«CyKYIHICTb OCOOMCTICHUX, IPOMPECINHUX Ta COLiaJIbHUX 3i0HOCTEMN, SIKi CIIPUSIOTh EMOLIHOMY iHTEJIEKTY Ta
yCHilHOCTI 0cobucTOoCTi B ii IpodeciiiHoMy Ta MOBCIKAEHHOMY KUTTIi») Ta «THYYKI HABUYKY KOMYHIKalii MaltOyTHIX
YUYUTEJIiB iHO3EMHUX MOB» («iHTErpaJsbHa SIKiCTb 0COOMCTOCTi MaliOyTHBOTO BUMTEJIS] iHO3EMHUX MOB, SIKA CIIpHUSsIE
e(eKTUBHOMY BUPIlLIEHHIO NPOQPECifHNX Ta NOBCSKIEHHUX 3aBJIaHb Ha PiBHI KOMYHIKaTUBHOI B3aeMOii»); -
[I0/IA/IBIIOrO PO3BUTKY HAOYJIM METOIY aKTHMBHOI Ta iHTEPaKTUBHOI B3aeMofiii 3106yBadiB OCBiTH, CIOCOOH
opraHizatlii ops1aliHOBOro Ta OHJIAHOBOTrO HAaBYaHHS, 1110 CIPUSIOTh GOPMYBaHHIO HAaBUYOK e(DeKTHBHOI
KOMYVHiKaljii MaiiOyTHiX yunTesliB iHO3EMHHAX MOB B OCBITHbOMY IIPOLIECi NTefaroriyHoro suy. [IpakTuiHe 3Ha4eHHS
PEe3yJIbTaTiB JOCIIIKEHHS [OJISITA€ B TOMY, IO MaTepiasy HayKOBOTO MOIIYKY MOXKHA BUKOPUCTOBYBATH B IIPOLECi
PO3pOOJIEHHS OCBITHIX IIpOrpam, po604yrX IIporpam, aBTOPChKUX CHJabyCiB, HAaBYaIbHUX IJIaHiB, CIIPSIMOBAHUX Ha
(opMyBaHHS B MalOyTHIX YYUTEiB iHO3eMHUX MOB 'HYYKMX HaBUYOK KOMYHiKallii; 3aCTOCOBYBaTH i 4ac
PO3pO06JIEHHS IUCLMIUIIH 32 BUOOPOM 0aKaIaBpiB, YKJIANAHHS MiIPYYHUKIB Ta MOCIOHMKIB, METOAUYHUX
PEKOMEeHIAMiN 10 r'yMaHiTapHUX AUCLUIUIIH Ta HAlIMCAHHS HAYKOBUX POOIT, 2 TAKOX yIIPOBAIKyBaTH B 3aKJIa7aX

(HaxoBoi nepeBUIIOI OCBITH, SIKi 3[iICHIOIOTH TiITOTOBKY BUNUTEJIiB iIHO3EMHUX MOB

2. The relevance of the research corresponds to today's challenges, which are caused by social, economic and
political demands for the training of future teachers of foreign languages, who must possess the spectrum of soft
skills of a specialist of the XXI century. The conducted research determines the creation of appropriate conditions
for the training of future teachers of foreign languages, who are able to successfully implement educational
challenges, actively and effectively interact with students, their parents, colleagues, the administration of the
educational institution and the public outside the boundaries of professional activity, because it is an active,
competitive teacher, a teacher , who knows how to lead, persuade, while using all the ways and applications of
communication, will be able to prepare a new generation of children. The expediency of the dissertation is
determined by the need to overcome objectively existing contradictions that exist in the field of the problem under
study: between awareness at the state level of the importance of the personality of a foreign language teacher in
the European integration of the country and its citizens and the imperfection of the existing foreign language
educational environment of institutions of higher pedagogical education; between the needs of society for future
teachers who are able to carry out and organize communication at a high level, and the level of development of
this issue in pedagogical theory; between the existing system of professional and pedagogical training of future



foreign language teachers and the insufficient development of methodological support for developing their flexible
communication skills. The scientific novelty and theoretical significance of the obtained research results lies in the
fact that for the first time the effectiveness of didactic conditions for the formation of communication soft skills of
future foreign language teachers in the educational process of institutions of higher pedagogical education is
theoretically substantiated and experimentally tested, namely: the internalization of communicative methods for
the formation of future foreign language teachers languages in the educational process of a pedagogical university;
implementation of various active and interactive learning strategies that determine the organization of a
pedagogical experiment; criteria and indicators of the levels of development of communication soft skills among
future foreign language teachers have been determined: motivational and cognitive (awareness of the role of
flexible communication skills in future professional activities; the desire of education applicants to master
communication soft skills; the dominance of positive motives); content (knowledge of the essence of
communication soft skills, ways of mastering communication soft skills and self-education); procedural-behavioral
(constant application of knowledge regarding communication soft skills in practice; effective behavior during
communicative interaction; confidence during speaking, performance), reflexive-corrective (constant adjustment
of one’s actions, rethinking and predicting the results of further interaction). The essence of understanding “soft
skills” has been clarified (“the totality of individual, communicative and managerial skills that contribute to
emotional intelligence and the success of individuality in their professional and everyday life”) and “communication
soft skills of future teachers of foreign languages" ("integral quality of the particularity of the future teacher of
foreign languages, which combines effective professional and everyday tasks on an equal level with communicative
interaction"). Methods of active and interactive interaction of students, organizational forms, exercises,
pedagogical situations that contribute to the formation of effective communication skills of future foreign
language teachers in the educational process of a pedagogical university have been further developed. The
practical significance of the research results is that scientific research materials can be used in the process of
developing educational programs, work programs, author's syllabuses, curricula aimed at developing flexible
communication skills in future foreign language teachers; apply in the development of disciplines for the choice of
bachelors, conclusions of textbooks and manuals, methodological recommendations in the humanities and writing
scientific papers, and also implement them in institutions of professional higher education that train foreign
language teachers.
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