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1. TuxonveHko Pycyan CepriioBud

2. Tihonchenko Ruslan Sergiyovych
KBasmigikamis:
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IIIn¢dp HaykoBOi cneniaabHOCTI: 08.00.04
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I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHOi BYEHOI pagH (pa30Boi CleNiai30BaHOI BY€HOI pagH): [| 64.088.02
IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0COOH: XapKiBCbKUil ep)KaBHUIT YHIBEPCUTET XapyyBaHHs Ta TOPTiBi
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dopma ByracHoCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKK YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10

BHKOHAHO JHCEPTaIlilo

IloBHEe HaliMEeHYBaHHS IOPUAHYHOL 0COOH: XapKiBCbKUii ep)KaBHUIA YHIBEPCUTET XapyyBaHHs Ta TOPTIBJIi
Kopg 3a €IPIIOY: 01566330
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dopma ByracHOCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TemMaTHYHHX PYyOPHK: 06.71.15

Tema gucepranii:
1. DopmyBaHHS KJIiEHTOOPiEHTOBAHOI CTpaTerii y mianpruemcTBax po3apioHoi Toprisi

2. Formation of customer-centric strategy in retail enterprises

Pedepar:

1. O6'exT - pouec GopMyBaHHS CTpaTerifl Y MiIIPUEMCTBAX; MeTa - OO PYHTYBaHHS TEOPETUYHUX 3aCaf, i po3podka
HayKOBO-METOJWYHUX MiTX0LiB 0 POPMYBaHHS KJ1iEHTOOPi€HTOBAHOI CTpaTerii nianpuemMcTsa po3npi6Hoi Toprisii;
METOJIY - 3arajIbHOHAYKOBI Ta crieluQivHi; pe3ysbTaTi - po3po6JI€HO HAYyKOBO-METOAUYHU MiAxin 0o
OOI'PYHTYBaHHSI CTpATETiUHMX HANPSMIB JiforeHepauii y nignpruemMcTBax po3apibHoOi TOPriBJl, yI0CKOHATIEHO
CHCTEeMY IOKa3HUKIB KiJIbKiCHOI OLIiHKY BHYTPIIIHbOI TOTOBHOCTI MiZIIPUEMCTB PO31pi6bHOI TOPriBii 1O
BIpoBamkeHHs CRM-cTpareriii, cpopMOBaHO aBTOPCHKY AeQiHillilo KIieHTOOPiEHTOBAHOTO YIIPaBJIiHHS; HOBU3HA -
PO3BUTOK Ta YTOYHEHHS TEOPETUYHUX T10JIOKEHD, PO3POOKA HAYKOBO OOI'PYHTOBAaHMX PEKOMEHAALIN 010
dhopMyBaHHS KJIIEHTOOPIEHTOBAHMX CTPATETiil MiATIPUEMCTB PO3LPiOHOI TOPTriBIi; pe3yIbTaTyU BIIPOBAIKEH] y
BUPOOHMIITBO Ta HaBYaJIbHUIA TPOLIEC; Faly3b BUKOPUCTAHHS ~ TOPTIBJIAL.

2. Object: the formation process of customer-oriented strategy in enterprises; purpose: the grounding of
theoretical foundations and the development of scientific-methodological approaches to forming of customer-
oriented strategy of retail enterprises; methods: general scientific and specific; results: the scientific-



methodological approach to the grounding of strategic directions of lead generation in retail enterprises has been
developed; quantitative assessment indicator system of internal readiness of retail enterprises for CRM-strategy
implementation has been improved; author definition customer-oriented management has been generated;
novelty: the development and specification of theoretical positions, development of science-based
recommendations for the management of customer-oriented strategies of retail enterprises; the results are
implemented into production and educational process; the industry of application is trade.
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PeuenseHTu

VIII. 3aKkJII04Hi BiZoMOCTi
BiiacHe IIpi3Buine Im'sa ITo-6aTbKOBI

TOJIOBH paju

BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI
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PeecTparop

KpyroBa Anskeika CepriiBHa

KpyroBa Anskeika CepriiBHa
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JisiIbHOCTI




