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Pedepar:

1.V puceprauii po3risgaTbCsa TEOPETUYHI 3aCaly Ta IIPAKTUYHI ACIIEKTH YIIPaB/IiHHA SKIiCTIO B MiCLIEBMX OpraHax
BJIaJY B Cy4YaCHUX YMOBaX. BCTaHOBJIEHO, 110 HUHI SKiCTb JOCIIKY€EThCS K CYKYIIHICTh BJACTUBOCTEN i
XapaKTEePUCTUK TOBApy abo MOCIyTY, 10 HATAIOTh il 3aTHICTh 33J0BOJIbHSITY 3yMOBJIEH] 460 nepenbadyBaHi
noTpedy, a yIpasJliHHS SIKiCTIO CJIifl PO3IJIaTh SIK CKOOPAMHOBAHY AisJIbHICTD i3 KepiBHULITBA I yIIPaBIiHHS
opraxizalli€lo CTOCOBHO KOCTI, 110 BKJIOYA€E B cebe PO3pOOJIeHHS MOJITUKM i Liiiell y cdepi sIKOCTi, IIIIaHyBaHHS
SIKOCTI, 3a0€3Ie4YeHHs i MOJIIMNIIEeHH SIKOCTi. Bu3HaueHo, mo B YKpaiHi B yMoBax 30i/beHHS (yHKIiOHATIBHOTO
HaBaHTaKeHHSI Oi/IbIIICTh OpraHi3aliiiHUX CTPYKTYP MICLI€BUX OpPraHiB BIaJy € Ha CbOTOAHI HeJOCKOHAJIO!, 110
IepeLIKO/IKae MiABULIEHHIO SIKOCTi IXHbOI AisisibHOCTI. OGIPYHTOBAHO, 1110 OCHOBHMMH HaIlpsSIMaMu BIOCKOHAJIEHHS
OpraHizaliflHUX CTPYKTYP MiCLIeBUX OpPraHiB BjIaJii MAIOTh OYTU MiJBUIIEHHS IXHbOI THYYKOCTI, IOKPalljaHHS
BHYTPIilIHiX iHpOpMaLilHNX IOTOKIB, HaJIarO/I>)KEHHS YiTKOI B3aeMOii Mi>k OKpEMUMU MigpO3[iaMU, CTBOPEHHS Ha

piBHI opranisariii cripaBXHbOi KOMaHU IpodecioHasiB. BuBYeHHs Ta y3arajbHEHHs CBITOBOTrO JOCBimy [10Ka3ajo



HagBHICTb Pi3HUX MiAXO0AiB, MOZEJIEN | METOAIB B YIIPABJIiHHI AKIiCTIO B Pi3HMX OpraHisalisix, 30KpeMa i B opraHax
BJIaU, ajie BCi iXx MO>KHA YMOBHO IIOJIJIMTY Ha [1Bi TPYIU: 6e31ocepesHbo MOB'A3aHi 3 SIKICTIO i orlocepeaKoBaHO
IOB's13aHi 3 sKicTio. [IpoTe 3's1cOBaHO, 110 AOCSITH AiICHO BUCOKOI SIKOCTi HEMO>KJIUBO 6€3 YIIPOBa)KEHHS [1€BHUX
CTaH/APTIB i HEYXWJIBHOTO NOTPUMAHHS iX. BCTaHOBJIEHO, 1110 HAMO1L/IBII NOMKUPEHUMHU CTaHAApTaMHU, 1O
BUKOPUCTOBYIOTbCSI MiCLIEBUMU OPraHaMU BJIQM IIifi 4ac PO3pOO6JIE€HHS I yIIPOBAIKEHHS CUCTEM YIIPABJIiHHS
SIKiCTI0, € cTaHmapTu cepii ISO 9000.

2. The thesis deals with theoretical principles and practical aspects of quality management in local authorities in
the modern world. It is found that currently quality is defined as a set of properties and characteristics of the
goods or services that give it the ability to meet due or anticipated needs, and quality control should be considered
as coordinated activities to direct and manage the organization regarding quality, which includes the development
of policies and quality objectives, quality planning, assurance and quality improvement. It is determined that in
Ukraine in terms of increasing the functional load most organizational structures of local authorities are currently
imperfect, preventing improve the quality of their work. It is proved that the main directions of improving the
organizational structure of local governments should increase their flexibility, improving of internal information
flows, setting up a clear interaction between the individual units for creating real organization team of
professionals. Study and generalization of the world experience has shown the existence of different approaches,
models and methods in quality management in various organizations, including those in government, but they can
be divided into two groups: those directly related to the quality and indirectly with quality. However, it was found
that to achieve truly high quality is impossible without the implementation of certain standards and strict
compliance. It was also found that the most common standards used by public authorities (especially local)
worldwide in developing and implementing quality management systems are ISO 9000 standards.
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