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Pedepar:

1. Incepraliiio IpUCBSYEHO TEOPETUIHOMY OOI'PYHTYBAHHIO 1 €KCIIEPUMEHTAIbHOMY BUBYEHHIO PO3BUTKY
eeKTUBHUX KOIIHr-CTpaTerill y CliBpOOIiTHUKIB OpraHisalliil B CKJIalHUX KUTTEBUX CUTYyallisax. [JucepraniiiHe
JOCJIiIPKEHHS 30CE€PEIKEHE Ha TEOPETUYHOMY OOI'DYHTYBAHHI Ta EMITIDUYHOMY BUBYEHHI ITPOLIECIB afanTalkii
IIpaLiBHUKIB OpraHisaliil 10 XpPOHIYHOI'O CTPECY, 3 aKLIEHTOM Ha PO3POOKY Ta BIPOBAIKEHHS CTPaTETiil MOJ0IaHHS
TPYZAHOILIB y CKJIQHUX XUTTEBUX CUTYyalisIX B IpodeciiiHOMy cepeoBUli. ABTOP POOOTH PO3IJISIHYB BILIUB
KOIIiHI-MeXaHi3MiB Ha TICMXOJIOTiUHY CTilKiCTh CIiBPOOITHUKIB, BpaXOBYIOUM OpraHizaliiiHy iepapxito,
inguBinyanbHiI 0COGJIMBOCTI Ta 30BHIIIHI KPU30Bi PAKTOPH, TaKi SIK BOEHHI Jii Ta €EKOHOMiIUHA HECTAbI/IBbHICTD B
YKpaiHi. ¥ TeopeTnyHiil YaCTHHI 3[i/ICHEHO aHali3 KJII0YOBUX MTOHATD i KATETOPil, 110 CTOCYIOThCS KOIIHI-CTPaTeTIH,

iXHbOrO 3HaYeHHS JJ1s1 [IOJI0JIaHHS CKJIAHUX JXUTTEBUX CUTYALlil, a TAaKOXX 0COOGJIMBOCTEN IPOQeCiiiHOI AisIbHOCTI



CHiBpOOITHUKIB Oopranisauiii. [IpoanasnizoBaHo ¢iocOQChKi, 1earoriuHi Ta NCUXOJIOTiUHI A)Kepela, IPUCBSIYEHi
TEeMaTHULi TOJO0JIaHHS CTPECY. BU3HAYEHO CYTHICTb NMOHATh «KOMIHI-CTPATETisN», «aJalTUBHA [IOBEJiHKa» Ta
«CKJIQJHi )KUTTEBI CUTYallii»; BUOKPEMJIIEHO iXHi CTPYKTYPHI €JIEMEHTH, BKJIIOYAIOUX €MOLIiliHi, KOTHITUBHI Ta
[IOBEJIiHKOBi KOMIIOHEHTH; IPOBELEHO MOPIBHAILHUI OIJI, [IPOBITHUX TEOPIiH, cepel IKUX Mogenb Jlazapyca-
donxmaHa, KOHLIETIis POAKTUBHOTO KOMiHTY ['piHryacc Ta pecypcHa Teopist Xo6dosna. ChopMOBaHO aBTOPCHKE
TPaKTyBaHHSI KOIiHI-TIOBEIiHKU SIK IMHAMIYHOI CUCTeMHU, 110 iHTerpye akTHUBHI Ta IacCUBHI pOpMU pearyBaHHs,
3aJIEXKHO Bifl KOHTEKCTyaJIbHUX YMOB. [1OpiBHSIBHUI aHai3 NifAxoiB 1o Kiaacudikalii cTpaTeriil IOf0JIaHHS CTPeCy
BUSIBUB iXHIO YHiBEpCaJIbHY apXiTEeKTypy, IPOTE MiAKPECINB 3a/IEXKHICTh €(PEKTUBHOCTI Bill TPOQECiHOro CTarycy,
KyJIbTYPHUX HOPM OpraHisatii Ta ocobucTtux pecypcis inausina. JocsuimkeHo GeHOMeH CKIaTHUX XUTTEBUX
CUTYyallil SIK 6araTorpaHHOro SBUIIQ, 1110 OXOILJIIOE IICUXOJIOTIUHI BUKJIMKY, (GiHAHCOBI TPYIHOII, CiMEIHI KpU3u Ta
coliazbHi KOHQIIIKTY, 0COOIMBO aKTyaJbHi B CyYaCHUX YKPAIHChKUX pearisix. Ha 6asi girepaTrypHoro orusany
o6y10BaHO KOHLIENTYaJIbHYy MOIeJb KOIIiHI-TI0OBeiHKY IIPAlliBHUKIB, KA [1I0€JJHy€ KOTHITUBHO-TIOBE[iHKOBUI
IiAxin 3 pecypCHUMU Ta [IPOaKTMBHUMU eJIeMEeHTaMU, BpaXxOBYIOUU 6araTopiBHEBY CTPYKTYPY OopraHisaliii ta
crienpiky KpU30BUX YMOB. MojieJIb BUCBITJIIOE B32€MO3B'513KM MK BHYTPIIIHIMU IICUXOJIOTIYHUMU (PaKTOPaMH,
TaKMMU K HEMPOTU3M UM €KCTPaBepCis, Ta 30BHIIIHIMU pecypcamu, 30KpeMa COLIiaIbHOIO MifTPUMKOIO, 8 TAaKOXK
iXHill BIJIMB Ha aJANITUBHUH TTOTEHIIiaJl 0COOMCTOCTI 11 OCOOUCTICHUIT PO3BUTOK CITiBPOOITHUKIB OpraHi3amil. s
€MIIipUYHOi YaCTUHU OOPAHO KibKICHI Ta SIKiCHI METOIM, aJaliTOBaHi 0 KOHTEKCTY AociipKkeHHs. [IpoBeneHo
nepexsiaz i Bajigu3alilo iHCTPYMEHTIB: ONUTYBaNbHUK KomiHr-crpareriit WCQ (Folkman & Lazarus, 1988), mkamny
couianpHOi migTpuMku MSPSS (Zimet et al., 1988), Tect Ha sxutTecTilikicTs Hardiness Scale (Maddi, 2004) ta ixmi.
3rigHo 3 MOJEJIIII0 NOCIiIP)KEeHHS!, pO3pO0JIeHO Ta allpoO0BAHO ABTOPCHKUI ONUTYBAJILHUK 17151 OLIiHKM KOITiHT-
MEXaHi3MiB y MPalLiBHUKIB 31 CKIIaAHVMU KATTEBMMU CUTYaLisIMUA B OPTraHi3alilHOMY C€PELOBUII, O TO3BOJIUIIO
3i6partu gaHi Ha BuGipLi 3 200 criBpOGITHUKIB 3 YOTMPBLOX PErioHiB YKpaiHu. EMIipUYHO BUBYEHO NaTepHU
BHUKOPHCTaHHS CTpaTerill 10J0JIaHHsI CTPeCy (BUPILIeHHS CKIAIHUX KUTTEBUX CUTYalliil) cepep MpaLiBHUKIB Pi3HUX
PiBHIB: BUKOHABL]i IEPEBAKHO [TOKJIAAI0ThCS Ha COLiA/IbHY IiATPUMKY Ta CAMOKOHTPOJIb, KEPIBHUKU CEPELHBOL
JIaHKM — Ha NIO3UTUBHY NI€PEOLiHKY Ta IACTAHII0BaHHS, TOII-MEHEI)KEPU — HA IIJIaHYBAHHS T YHUKHEHHS
KOH(ppoOHTaLii. BusiBIeHO KopessLii Mixk 0COOMCTICHUMY PUCAaMU Ta KOMIHI-CTPATETisIMU: BUCOKUI HEIIPOTU3M
ACOLII0ETHCY 3 YHUKAIOYMMU TaKTUKAMHU, TOZi SIK CYMJIIHHICTb CIIpUSie CUCTEMATUYHOMY IJIaHYBaHHIO. AHAJIi3
I10Ka3asB, 1[0 KPU30Bi yMOBU [IOCUJIIOIOTh POJIb COLIAJIbHUX PECYPCIB IJ1s1 BpA3JIMBUX IPYII, ajl€ 3HUXKYIOTb
[TPOAKTUBHICTb Y BULOMY KEPiBHUITBI Y4€pe3 BUTOPAHHS, 110 KOMIHr-CTPATETi] CHiBPOOITHUKIB OpraHisawii y
CKJIaTHUX XUTTEBUX CUTYaLlisIX 3aJI€XKaTh Bifi OpraHizauiiHoro piBHs, 0COOMCTICHUX XapaKTePHUCTHK i
KOHTEKCTyaJIbHUX YAHHUKIB. [JoBeIeHO 3B'$130K MK KOIIiIHI-MeXaHi3MaMu Ta aJallTUBHUMU pe3yJibTaTaMU, BILJIUB
opranizauifHux (pakTOPiB Ha BUOIp CTPATETiH, @ TAKOX NPEAUKTUBHY POJIb XXUTTECTIMKOCTI B IOJI0JIaHHI TPy HOILiB
y CKJIQIHUX KUTTEBUX CUTYyaLlisIX. Pe3ysbTaTy KOHCTATYBaJIbHOTO €TaIy MiKPEeCIUIN 3Ha4eHHs 6ajlaHCy Mk
BHYTPIIIHIMYU pecypcaMu Ta 30BHIIIHBOIO IOMIOMOTOI0 17151 e(peKTUBHOI aianTallii, BKa3ylouu Ha HeOOXiIHiCThb
BTPY4aHb, CIIPSIMOBAHMX HA IIOCUJIEHHS [IPOAKTUBHUX MifgxoAiB. [linTBepakeHo 6araTorpaHHiCTh KOMiHI-TIOBEiHKHY,
BUSIBUBILY KJIIOUOBI BiIMiHHOCTI 32 OpraHisaliiiiHuMu piBHSAMMU Ta 3B’I30K i3 0COOUCTICHMMU pecypcamy, o Ma€e
MIPaKTUYHE 3HAYEHHS 7151 OpPraHi3aliiHoi MCUXO0JIOrii B yMOBaX Kpu3u. TeOopeTUKO-METOI0JIOTIYHOI0 OCHOBOIO
(OpMyBaIBHOTO €KCIIEPUMEHTY ITOCIYKUJIM iflei KOTHITMBHO-TIOBEIiHKOBOI Teparlii, IpOaKTHBHOIO KOIIHTY Ta

PECYPCHOIO MiXony.

2. The dissertation research focuses on the theoretical substantiation and empirical study of the processes of
adaptation of employees of organizations to chronic stress, with an emphasis on the development and
implementation of strategies for overcoming difficulties in the professional environment. The author of the work
considered the influence of coping mechanisms on the psychological stability of employees, taking into account
the organizational hierarchy, individual characteristics and external crisis factors, such as military operations and
economic instability in Ukraine. The theoretical part analyzes philosophical, pedagogical and psychological sources
devoted to the topic of stress management. The essence of the concepts of "coping strategy", "adaptive behavior"
and "complex life situations" is determined; their structural elements are identified, including emotional, cognitive

and behavioral components; a comparative review of leading theories is conducted, including the Lazarus-Folkman



model, the Greenglass concept of proactive coping and Hobfall’s resource theory. The author’s interpretation of
coping behavior as a dynamic system that integrates active and passive forms of response, depending on
contextual conditions, is formed. A comparative analysis of approaches to the classification of stress management
strategies revealed their universal architecture, but emphasized the dependence of effectiveness on professional
status, cultural norms of the organization and personal resources of the individual. The phenomenon of difficult
life situations is studied as a multifaceted phenomenon that encompasses psychological challenges, financial
difficulties, family crises and social conflicts, which are especially relevant in modern Ukrainian realities. Based on
a literature review, a conceptual model of employees’ coping behavior was built, which combines a cognitive-
behavioral approach with resource and proactive elements, taking into account the multilevel structure of
organizations and the specifics of crisis conditions. The model highlights the relationships between internal
psychological factors, such as neuroticism or extraversion, and external resources, in particular social support, as
well as their impact on the adaptive potential of the individual. Quantitative and qualitative methods adapted to
the context of the study were selected for the empirical part. The following instruments were translated and
validated: the WCQ coping strategies questionnaire (Folkman & Lazarus, 1988), the MSPSS social support scale
(Zimet et al., 1988), the Hardiness Scale (Maddi, 2004), and others. According to the research model, an author’s
questionnaire was developed and tested to assess coping mechanisms in the organizational environment, which
allowed collecting data on a sample of 200 employees from four regions of Ukraine. The patterns of use of stress
coping strategies among employees at different levels were empirically studied: performers mainly rely on social
support and self-control, middle managers - on positive reappraisal and distancing, top managers - on planning
and avoiding confrontation. Correlations between personality traits and coping strategies were found: high
neuroticism is associated with avoidant tactics, while conscientiousness promotes systematic planning. The
analysis showed that crisis conditions enhance the role of social resources for vulnerable groups, but reduce
proactivity in senior management due to burnout. The relationship between coping mechanisms and adaptive
outcomes, the influence of organizational factors on the choice of strategies, as well as the predictive role of
resilience in overcoming difficulties have been proven. The results of the ascertaining stage emphasized the
importance of the balance between internal resources and external assistance for effective adaptation, indicating
the need for interventions aimed at strengthening proactive approaches. The theoretical and methodological basis
of the formative experiment was the ideas of cognitive behavioral therapy, proactive coping and resource
approach. The developmental work took place in an online format due to war circumstances, using the author’s
comprehensive program, lasting 10 weeks, which included group sessions, individual consultations and practical
exercises adapted to the levels of the hierarchy. The program is aimed at forming ideas about adaptive
mechanisms, developing self-control and social relations skills for performers, proactive planning for middle
management, overcoming burnout for top managers. The three-phase assessment (T1-T2-T3) demonstrated
significant improvements: an increase in social support, a decrease in maladaptive strategies, a decrease in
neuroticism in the experimental group compared to the control group.
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VII. BizomocTi npo odiliiHUX OTIOHEHTIB Ta pelleH3€eHTiB
OdiuiiiHi OTIOHEHTH
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VIII. 3aKkJII04Hi BiZoMOCTi
BiiacHe IIpizBuie Im'sa ITo-6aTbKOBI Mogsrosa l'anvna Iletpisaa

TOJIOBH pajgu

BaacHe IlpizBume Im'st ITo-6aTbKOBI Mogarosa l'anuna ITerpisHa

rOJIOBYIOYOTO Ha 3acCiiaHHi

BiznoeigansHHUH 3a MiATOTOBKY KniBagenko Hararis [BaHiBHa
00JIIKOBHX JOKYMEHTIB

PeecTpartop IOpuenko TetsiHa AHaToJiiBHA

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaJIbHUM 3a PeeCTpalLio HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

OisIJIBHOCTI




