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2. Psychological factors of professional growth of information technology specialists

Pedepar:

1. Y puceprauii 31iliCHEHO TeOpeTHYHE y3araJlbHEHHS I BUPIlI€HHS BaXJIMBOI HAYKOBOI IPO6I€eMHU TICUXOJIOTiYHUX
YUHHUKIB Tpo¢eCiiiHOro 3poCTaHHs ClleljialicTiB 3 iHpopMalliflHUX TEXHOJIOTIN. 3 ypaxyBaHHIM MiIXOiB, SIKi
icCHYIOTb B OpraHisalliiiHiil Ta €EKOHOMIUHIl IICUXOJIOTi], 11 aHai3y 3apyOiKHOI i BITUM3HSHOI JliTepaTypu y AUcCepTalii
BM3HAY€HO, HacaMIepe, TEOPETUKO-MEeTOIOJIOTIYHI 3acaiu NOCaiIKeHHS TpobieMu TpodeCinHOro 3pOCTaHHS
crieniamicTtiB. HaykoBa HOBM3HA Ta TEOPETUYHE 3HAYEHHS OJl€P>KaHUX PE3YJIbTATIB MOJISAra€e B TOMY, 110 BUSIBJIEHO
BILJIMB TICMXOJIOT{YHMAX YMHHUKIB Ha Pi3HUX €Tarnax Kap'€pHOro 3pOCTaHHs: 3HAUYIIiCTh iHAUBIIyalbHO-

0COOMCTICHAX YMHHUKIB Ha I0YAaTKOBOMY €Talli, piBHS TPMBOXKHOCTI I €(DEKTUBHOCTI KOIIIiHTiB HA CEPEIHbOMY,



MOTHMBALIMHYX YMHHUKIB i KJIIMaTy KOJIEKTUBY Ha BUCOKOMY; PO3POOJIEHO TEXHOJIOTII0 ONTUMI3aLii KOpopaTuBHOi
KynbTypu [T-KOMIaHiM i3 3aCTOCYBaHHSM irpOBUX METOJiB. YI,OCKOHAJIEHO [TOHATTS NPOQECiliHOro Ta Kap'€pHOro
3POCTaHHS B Cy4YaCHUX pealisix PUHKY Ipalli; pO3yMiHHs TpaeKTopiil npodeciiiHoro msxy IT-crneujanicris;
TEXHOJIOTII KOY4MHIY Ta IICUXOJIOTIYHOro cynposony IT-crnenianictis. Onep>Kanyu NoJalbInNA PO3BUTOK
IOCJIiIPKEHHS JKUTTEBOTO MIJISIXy OCOOUCTOCTI Ha Pi3HUX eTanax npogeciiiHOro 3poCTaHHs; JiarHOCTUKU I
NOJI0JIaHHS MPOQeCiiHMX KPU3; BUBYEHHS 3B'S13Ky KOPIIOPATUBHOI KyJIbTYPU 3 KJIiIMaTOM KOJIEKTUBY B ranysi IT.
[TpakTUyHe 3HaUY€HHS NOCIIIIPKEHHS II0JIITa€ Y CTBOPEHHI IPAaKTUYHMX PEKOMEH ALl o0 npodeciiiHoi
opieHrauii, mpodeciiiHoro nigdopy, aganrauii IT-cnenianictis. Po3po6y1€Ho Ta BIPOBAIKEHO IPOrPaMy KOYYHMHTY,
TPEHIHIy 1 IICUXOJIOTIYHOrO CYIIPOBOAY MPaLiBHUKIB 1€l ranysi. Lli po3po6ku MOXyTh 6YTH BUKOPUCTAHI SIK ¥
po60Ti 3 nepcoHasnoM IT-kKomMmnaHiii, Tak i B ICUXOJIOTIYHIN CJIy>KOi HaBYQJIbHUX 3aKJIaZiB, sIKi TOTYIOTb CIIELiasiCTiB y
rasnysi inpopmaniHux TexHoorid. OCHOBHI Pe3yJbTaTU AOCJiIPKEHHS BIIPOBAIPKEHO B AisyIbHICTb IT-KOMIaHi,
BUKJIQJAHHA TaKVX HaBYaJILHUX KYPCiB, AK «IHXKeHepHa rcuxosnoria», «I1cuxosoria npaui» B ITTIK JC3Y Ta

IistmpHICTB IcuxosorivyHoi cinyxou XHY imeni B. H. Kapasina.

2. The dissertation theoretically summarizes and solves the important scientific problem of psychological factors
of professional growth of the IT specialists. Considering the approaches existing in the organizational and
economic psychology and analysis of foreign and domestic literature, the dissertation, first of all, determines the
theoretical and methodological frameworks of study of professional growth of the specialists. The scientific
novelty and theoretical value of the results obtained consist in identifying the influence of psychological factors at
different stages of career: the importance of the individually typological factors at the initial stage, the level of
anxiety and efficiency of copings - at the middle stage, and motivation factors and team environment - at the high;
the technology for optimization of the IT companies’ corporate culture using the gaming technique was developed.
The notion of professional and career growth in the modern labour market conditions; understanding the
professional trajectories of the IT specialists; coaching and psychological support technologies for the IT
specialists were improved. The further development in research of the way of living of a person at different stages
of professional growth; diagnostics and overcoming of professional crises; study of links between the corporate
culture and team environment in IT were obtained. The practical value of the study consists in developing the
practical recommendations on career guidance, recruitment, and adaptation of IT specialists. The coaching,
training and psychological support programs for IT employees were developed and implemented. These
developments can be used both in the work with the IT company personnel and in the psychological support
service of the universities that train the future IT specialists. The basic study results were implemented in the
activity of the IT companies, teaching of such educational courses as “Engineering Psychology”, “Work Psychology”
at the Staff Training Institute of the State Employment Service of Ukraine and in the activity of the psychological
support service of the V.N. Karazin Kharkiv National University.
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