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V. BimomocTi npo guceprauiio

Mosga guceprarii:

Koau TemaTHYHHUX PYOPHK: 06.73.55

Tema gucepranii:

1. BaHKiBCbKe 0OCIyTOBYBaHHS PO3/APiOHUX KJIi€HTIB Ha IUCTAaHLIMHUX 3acafax

2. Banking service of retail clients on remote bases

Pedepar:

1. lucepTaliis nmpucBsYeHa NOCAITKEeHHIO TEOPETUYHUX Ta METOMIOJIOTIYHUX 3acajl QUCTaHIiiHOI hopMu
6aHKiBCbKOT0 00CJIyTOBYBaHHS, BUBHAUEHHIO il CYTHOCTI Ta M€XaHi3My peaidallii, po3po0Li NpakKTUYHUX
PEKOMEeHAIi} 1010 MOJIe/IIOBaHHSI, YIIPaBJIiHHS IIPOL,eCaMU JUCTAaHLIHHOTO OGCIyrOByBaHHS B CETMEHTI
PO3IpibHUX KIliEHTIB. Y po6OTi IpoaHasnizoBaHo nepenyMoBy TpaHcdopmalii Gopm 6aHKIBCHKOIO 00CIyrOBYBaHHS
Ta IOSIBU AUCTAHILiITHOrO 00CIyrOBYBaHHS PO3IPi6HMX KIIiEHTIB, PO3KPUTO €KOHOMIUHY CYTHICTb Ta iCTOPUYHY
3YMOBJIEHICTb 1ji€ei GOpPMHU, PO3IISTHYTO OCOOJIUBOCTI 3aCTOCYBaHHS AUCTaHIIITHOTO 6aHKiBCHKOTO OOCITYTOBYBaHHS Y
Cy4aCHHUX yMOBax PUHKY. JlOCIiIpKeHO MeXaHi3M Ta CKJIQZOBi eJIeMEHTH AUCTAaHLiTHOro 6aHKiBCbKOTO
00CJIyrOBYBaHHS1, OOI'PYHTOBAHO MiAXOAM O CTaHJapTU3allii 1oro Npo1ecis, CUCTEMaTU30BaHO PU3UKHY, 11O
BMHUKAIOTb [IPY AUCTAHLiTHOMY OOCIyTOBYBaHHI PO3IpiOHMX KIIIE€HTIB Ta 3alIpOIIOHOBAHO MPUHLIANU
KOMIIJIEKCHOTO YIPaBliHHS HUMU. PO3KPUTO IPUHLUIYN MOZEJIOBAHHS Ta IOTOYHOTO YIIPABJIiHHS CUCTEMOIO

IIPOLIECiB AUCTAHILIITHOrO 0OCIYTOBYBaHHS 3 METOIO ONTUMI3alii Ta nigBuieHHs ii epekTuBHOCTI. OGIPyHTOBAHO



IepeBaru AUCTaHLiHOTO 06CIyrOByBaHHS PO3IPiOHMX KIIIEHTIB MOPIBHAHO 3 TpaauuinHumu dopmamu 6aHKIHTY B
YkpaiHi.

2. The Dissertation dedicates to remote banking theoretical and methodological basis research, its essence and
mechanism investigation as well as practical recommendation development regarding design, remote process
management in terms of retail banking. Research presents prerequisites for bank service evolution which leads to
remote service in retail banking appearance. Remote service economic essence and historical conditionality are
disclosed. Remote service implementation peculiarities are considered in terms of modern market conditions.
Mechanism and structural elements of remote banking system are analyzed. We give proof of standardization and
proper risk-management approach as well as provide principles for modeling and current operational remote
process management at the aim of optimization and efficiency improvement. Research substantiates remote
service competitive advantages compared to traditional banking in terms of Ukrainian market.
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