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2. Pedagogical conditions for cross-cultural competence formation in future managers of the hotel industry

Pedepar:

1. MeTa mociipkeHHs o19rae y BAOKpeMJIEHHI, HAyKOBOMY OOI'DYHTYBaHHI Ta €eKCIIepUMEHTAaJIbHIil epeBiplii

e EeKTUBHOCTI NIeJJaroriYyH1X yMoB (POPMYBaHHS KPOC-KyJIbTYPHOI KOMIIETEHTHOCTI Mali0yTHIX MEHEIKepiB
roTeJIbHOTO 6i3Hecy. HOBU3HY M0JIOKEHb AUCePTALiTHOTO NOCiIKeHHS CKIIaIal0Th: BIIEpIle HAyKOBO
OOIPYHTOBaHI Ta eKCIIepUMEHTaJIbHO NepeBipeHi nearoriyii ymosu (popMmyBaHHS KPOC-KYJIbTYPHOI
KOMIIETEHTHOCTi Mail6yTHiX MeHeIKepiB roTesIbHOTrO 6i3HeCy; po3po6yieHO Mozesib GOPMYBaHHS KPOC-KYJbTYPHOI
KOMIIETEHTHOCTI Maii0yTHiX MEHEI>)KePiB rOTEIbHOTO 6i3HECY 3i CKIalloBUMU ii CTPYKTYPU: 11iIbOBOIO, TEOPETUKO-
METOJI0JIOTIYHOI0, IIPOLIECYaIbHOIO, PE3YJIbTaTUBHOIO; BUBHAYEHO KpUTePii (LiHHICHO-MOTHUBALii1HNI, KOTHITHBHO-
yCBimomMit0BaHUH, TpodeciiiHO-IisyIbHICHUI), IOKa3HUKU Ta PiBHI (€J1IeMEHTapHUI, JOCTaTHIN i TBOpUMIL)
Cc(POPMOBAHOCTI KPOC-KYJIbTYPHOI KOMIIETEHTHOCTI MaliOyTHIX MEHEKEPiB rOTEILHOrO 6i3HECY i pO3KPUTO
IiarHOCTUYHUI iIHCTPYMEHTAapI iX BUMIpIOBaHHS; YTOUHEHO CYTHICTDb ITIOHATh «TPAaHCBEPCAbHA KOMIIETEHTHICTDLY,

«KpOC—KyJIbTypHa KOMIIETEHTHICTh MaiibyTHIX MeHe[)KepiB roTeIbHOro 6i3Hecy» Ta «pOpMyBaHHS KPOC-



KyJIbTYPHOI KOMIIETEHTHOCTi MaliOyTHIX MEHEIKePiB TOTEJIbHOTO 6i3HECY»; TEOPETUYHO OOIPYHTOBAHO CTPYKTYPHI
KOMITIOHEHTH (€MOLiIHO-MOTUBaLifHN, paculiTalilHNil, KOMYHIKaTHBHO-Iisl/IbHICHUIT) KPOC-KYJIbTYPHOI
KOMIIETEHTHOCTi Mail6yTHiX MeHe)KepiB roTeJIbHOrO 6i3HeCy; yIOCKOHAIEHO 3MiCT JUCLUILIIIH [IUKJTY COLlialbHO-
ryMmaHiTapHoi, mpo¢eciliHoi Ta NPaKTUYHOI MirOTOBKY, aBTOPCHKOI IpOrpaMu AucUuILIing «TexHooris i
OpraHisallis TOTeJILHOTO 6i3HeCy», TEPMiHOJIOTIYHOTO CJIOBHUMKA, TPOrpaM MPAKTUK 3a MiATOTOBKOIO 6aKajaBPCbKOTO
PiBHS BUILOI OCBITH, crieljianbHOCTi 241 «'oTesibHO-pecTopaHHa clipaBa» ranysi 3HaHb 24 «Cdepa 006CIyroByBaHHSI»;
dopmu (n1eKuis, ceMmiHap, 1abopaTopHa pob0Ta, OHJIANH-KYPCH, OHJIaHH-TPEHIHIY, OHJIalH-BOPKUIONH, XaKaTOHU,
BebiHapy, COLiaybHI MepexXi, 1aTGOPMU CIIiJIKYBaHHS 3a HAYKOBUMMU iHTEpPECAaMU, MDKHAPOHI OHJIallH-KOHKYPCH
Ta KoHepeHL1iii Ta iH.); MeTogu (IHTepaKTUBHI METOAY, NiJIOBi irpy, IPOEKTHI TeXHOJIOrii, MeTony Bizyasisariii,
OCBITHS1 pob0Ta 3 Be6-pecypcaMu), 3acobu (popMyBaHHSI KPOC-KYyJIbTYPHOI KOMIIETEHTHOCT] MailbyTHiX MeHeKepiB
FOTEJIPHOTO 0i3HeCy; NOAAIBUIOrO PO3BUTKY HAOyJ/IM HAyKOBi ITOJIOKEHHS [P0 OpraHisaliio 3abe3ne4eHHs IKOCTi
dhopMyBaHHS KPOC-KYyJIBTYPHOI KOMIIETEHTHOCTi MailbyTHiX MeHe[KepiB rotesbHOro 6i3Hecy. [IpakTuyHe 3HAaYeHHS
OJlep>KaHUX pe3yJIbTaTiB [oJsirae y po3poolLii 3MicToBOro cynposozy GopMyBaHHS KPOC-KyJbTyPHOI
KOMIIETEHTHOCT] 3a MiJrOTOBKOIO 3100yBayiB OCBiTU 6aKaJIaBPChKOIO PiBHS BUINOI OCBiTU rasnysi 3HaHb 24 «Cdepa
00CJIyTOBYBaHHS», CeLianbHOCTI 241 «['0TeIbHO-peCcTOpaHHa crpaBay»: (paxoBUX JUCLMILIIH («[oTesbHa
ingycTpisy, «TexHosoris i opraHizallis rotesibHOro 6i3Hecy», «OCHOBU cepBicy», «[loBefiHKa CIIOKHUBavYa»,
«YTIpaBJIiHHA SKIiCTIO IPOAYKILi Ta IOCJIYT Y TOTEIBHOMY-PECTOPAHHOMY FOCIIOAAPCTBI», «Cowiooris», «Ilctopis
KyJIbTYPHOI CIaAlHY YKpaiHu», «YKpaiHCbKa MOBa 3a IPOoQeCiiHUM CIIpSIMyBaHHIM», «[Icuxosorisa
MDKOCOGHCTOTO CIiJIKyBaHHS», «MeHEeIPKMEHT TOTeJIbHO-PECTOPAaHHOT0 FOCNOAAPCTBaY, « MbKHApOAHUIA
TYPUCTCbKUI Gi3HEC»); IporpaM NpaKkTUK (HaBYasbHOI (BCTYH [0 daxy), BUPOOHNYOI (TEXHOJIOTIYHOI Ta
opranizallifiHoi) Ta KOMILJIEKCHO] (6aKalaBpChKoi)); HaBYaJIbHO-METOAMYHOrO 3a0€e3Me4eHHS AUCLUIIIIHI
«TexHos0ris Ta opraHizallis roTeabHOro 6i3Hecy» (aBTOPChKY IPOrpaMy, METOAMYHI PEKOMEHallii Ta

TE€PMiHOJIOTIYHUI CJIOBHUK).

2. The objective of the study is to identify, scientifically substantiate, and experimentally test the efficiency of
pedagogical conditions for cross-cultural competence formation in future managers of the hotel industry. The
novelty of thesis research provisions are: for the first time pedagogical conditions for cross-cultural competence
formation in future hotel industry managers were scientifically substantiated and experimentally tested; the model
of cross-cultural competence formation in future hotel industry managers with constituents of its structure was
developed: target, theoretical and methodological, procedural, effective; criteria (value-motivational, cognitive and
conscious, professional and activity), indices, and levels (elementary, sufficient, and creative) of cross-cultural
competence formedness of future hotel industry managers were defined and diagnostic tools of their
measurement were revealed; the essence of the concepts "transversal competence”, "cross-cultural competence of
future hotel industry managers", and "cross-cultural competence formation in future hotel industry managers" was
specified; structural components (emotional and motivational, facilitative, communicative and activity) of cross-
cultural competence of future hotel industry managers were theoretically substantiated; the content of the
disciplines of socio-humanitarian, professional, and practical preparation cycle, the author's program of the
discipline "Technology and organization of hotel business”, terminological dictionary, programs of practices for
preparation of bachelor's degree in higher education, in specialty 241 "Hotel and catering business" of subject area
24 “Service industry” was improved; forms (lecture, seminar, laboratory work, online courses, online trainings,
online workshops, hackathons, webinars, social networks, communication platforms according to scientific
interests, international online competitions and conferences, etc.); methods (interactive methods, business games,
project technologies, visualization methods, educational work with web resources), means of cross-cultural
competence formation of future hotel industry managers; scientific provisions on the organization of quality
assurance of cross-cultural competence formation of future hotel industry managers were further developed. The
practical significance of the findings consists in the development of content support for cross-cultural
competence formation in the preparation of bachelors of higher education in subject area 24 "Service sector”,
specialty 241 "Hotel and catering business": vocational subjects ("Hotel Industry", "Technology and organization of

hotel business", "Service fundamentals","Consumer behavior","Quality management of products and services in



hospitality industry","Sociology","History of cultural heritage of Ukraine","Ukrainian language for professional
purposes","Psychology of interpersonal communication”,"Management of hospitality industry","International
tourism business"); internship programmes (educational (introduction to the specialty), productive (technological
and organizational), and complex (bachelor's)); educational and methodological support of the discipline
"Technology and organization of hotel industry" (author's program, methodical recommendations, and
terminological dictionary).
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