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V. BizomocTi npo guceprariio
Moga guceprariii:
Koau TeMaTHYHHX PyOPHK: 14.35.09

Tema guceprauii:
1. ITeparoriyHi ymoBU OpMYBaHHS KPOC-KyJIbTYpPHOI KOMIIETEHTHOCTI Mali0yTHIX MEHeI>KepiB roTeJIbHOTro Hi3Hecy

2. Pedagogical conditions for cross-cultural competence formation in future managers of the hotel industry

Pedepar:

1. MeTa mocigpKeHHs IoJIIrae y BAOKPEMJIEHHI, HAyKOBOMY OOI'DYHTYBaHHI Ta €KCIIEPMMEHTAJIbHIl MepeBipLi
e(eKTUBHOCTI N1e1aroriYHuX YMOB (POPMYBAaHHS KPOC-KyJIbTYPHOI KOMIIETEHTHOCTI MailOyTHIX MEHEeIKepiB
roTesIbHOro 6i3Hecy. HOBM3HY MOJIOKEHb AMCEPTALIHOTO AOCIIIKEHHS CKJIaJAl0Th: BIIEPIIE HAYKOBO
OOI'PYHTOBAHI Ta €KCIIEPUMEHTAJIbHO NEPEBipeHi NeJaroriyHi yMoBU (pOpMyBaHHS KPOC-KYJIbTYPHOI
KOMIIETEHTHOCTI MalibyTHIX MeHeI)XePiB TOTEJIbLHOTO 6i3HeCY; po3po6IeHO MOJEeNb (POPMYBAHHS KPOC-KYJIbTYPHOI
KOMITIETEHTHOCTi MailbyTHiX MeHeIKepiB roTeIbHOro Hi3HeCy 3i CKIIaJOBUMHU ii CTPYKTYpH: LiJIbOBOIO, TEOPETUKO-
METOJI0JIOTIYHOI0, IPOLIECYAJIbHOIO, PE3YJIbTaTUBHOIO; BUBHAYEHO KpUTePii (LiHHICHO-MOTHUBALiIHUI, KOTHITHBHO-

YCBiIOMJIIOBaHUH, TPOQECIHO-isI/IbHICHMI), IOKa3HMKU Ta PiBHI (€JIeMEHTAapPHUI, JOCTATHIN i TBOPYMIL)



c(OPMOBAHOCTi KPOC-KYJIbTYPHOI KOMIIETEHTHOCTI MalOYTHIX MEHEI)KEePiB FOTEJIbHOTO Oi3HECY i PO3KPUTO
IiarHOCTUYHUY iHCTPYMEHTAPiN ix BUMiPIOBaHHS; yTOUHEHO CYTHICTb MTOHATh «TPAHCBEPCAJIbHA KOMIIETEHTHICTDY,
«KPOC—KYJIbTypHa KOMIIETEHTHICTb MaiibyTHIX MeHe[)KepiB roTesIbHOro 6i3Hecy» Ta «pOpMyBaHHS KPOC-
KyJIbTYPHOI KOMIIETEHTHOCTi MalibyTHIX MEHEI>KepiB TOTEJIbHOTO 0i3HECY»; TEOPETUYHO OOI PYHTOBAHO CTPYKTYPHI
KOMIIOHEHTHU (€MOLiIHO-MOTUBALINHNH, (PaCUIIiTAlliiHNAI, KOMYHIKaTUBHO-[isI/IbHICHUIT) KPOC-KYJIbTYPHOI
KOMIIETEHTHOCTi Mail6yTHiX MeHeI)KepiB roTesIbHOro 6i3HeCy; yI0CKOHaIEeHO 3MiCT JUCLUILIIIH [IUKJITY COLlialbHO-
rymaHiTapHoi, mpodeciiiHoi Ta IpakTUYHOI MirOTOBKY, aBTOPCHKOI IporpaMu Aucuuiing «TexHosoris i
oprasizallisi roTeJIbHOTO 6i3HeCy», TEpMiHOJIOTYHOTO CJIOBHMKA, IIPOrPaM MPAKTUK 32 MiIFOTOBKOIO 6aKajlaBPChKOTO
PiBHS BUILOI OCBIiTH, crieljianbHOCTi 241 «'oTesIbHO-pecTopaHHa clipaBay ranysi 3HaHb 24 «Cdepa 06CIyroByBaHHSI»;
dopmu (n1eKiis, cemiHap, 1abopaTopHa po60Ta, OHJIANH-KYPCH, OHJIaHH-TPEHIHTY, OHJIallH-BOPKUIOINH, XaKaTOHH,
BebiHapy, coLliaybHi Mepexi, 1aT(OPMU CIIiIKYBaHHS 3a HAYKOBUMMU iHTEpECaMU, MDKHAPOHI OHJIallH-KOHKYPCU
Ta KoHepeHL1ii Ta iH.); MeTou (IHTepaKTUBHI METONY, IiJIOBI irpy, IPOEKTHI TEXHOJIOrii, MeTony Bidyasisarii,
OCBITHSI po60Ta 3 Be6-pecypcamu), 3acobu (popMyBaHHS KPOC-KYyJIbTYPHOI KOMIIETEHTHOCTi MailbyTHiX MeHeKepiB
rOTEJIPHOTO Oi3HeCy; NOAA/IBIIOrO PO3BUTKY HAOyJ/IM HayKOBi ITOJIOXKEHHS [P0 OpraHisaliiio 3abe3nedeHHs KOCTi
($opMyBaHHS KPOC-KYJIbTYPHOI KOMIIETEHTHOCTI MalibOyTHIX ME€HeI)XePiB TOTeJIbHOTO 6i3Hecy. [TpakTuyHe 3HaYeHHS
OJlep>KaHUX pe3yJIbTaTiB [0Jsirae y po3pooiii 3MicToBOro cynposozny GopMyBaHHS KPOC-KyJIbTyPHOI
KOMIIETEHTHOCT] 3a i rOTOBKOIO 3100yBayiB OCBiTU 6aKajIaBPCbKOI0 PiBHS BUINOi OCBiTU ranysi 3HaHb 24 «Cdepa
00CJIyrOBYBaHHS», crielianbHOCTI 241 «['oTesbHO-pecTOpaHHa crpasa»: (paxoBUX TUCLMILIIH («['oTesnbHa
ingycTpisy, «TexHosoris i opraHizaris rotesbHOro 6i3Hecy», «OCHOBU cepBicy», «[loBefiHKa CIIOKHUBavYa»,
«YTIpaBJIiHHA SKIiCTIO IPOAYKILi Ta IOCJYT Y TOTEBHOMY-PECTOPAHHOMY FOCIIOAAPCTBI», «Cowioorisy, «Ictopis
KyJIbTYPHOI CIaAlMHY YKpaiHu», «YKpaiHcbka MOBa 3a IpodeciiHUM CIIpSIMyBaHHIM», «[Icuxosoris
MDKOCOGMCTOTO CIiJIKyBaHHSI», «MeHeIPKMEHT TOTeJIbHO-PEeCTOPaHHOT0 FOCNOAApCTBay, « MbKHApOAHUIA
TYPUCTCbKUI Gi3HEC»); IporpaM IPaKTUK (HaBYaIbHOI (BCTYI f0 daxy), BUPOOHNYOI (TEXHOJIOTIYHOI Ta
oprasizauiffHoi) Ta KOMILJIEKCHO] (6aKasaBpChKoi)); HaBYaJbHO-METOAMYHOrO 3a6e3Me4eHHs AUCLUIIIIHI
«TexHos0ris Ta opraHisalisi FOTeJIbHOrO 6i3HeCy» (aBTOPChKY ITPOrpaMy, METOAUYHI peKOMeH ALl Ta

TE€PMiHOJIOTIYHUII CJIOBHUK).

2. The objective of the study is to identify, scientifically substantiate, and experimentally test the efficiency of
pedagogical conditions for cross-cultural competence formation in future managers of the hotel industry. The
novelty of thesis research provisions are: for the first time pedagogical conditions for cross-cultural competence
formation in future hotel industry managers were scientifically substantiated and experimentally tested; the model
of cross-cultural competence formation in future hotel industry managers with constituents of its structure was
developed: target, theoretical and methodological, procedural, effective; criteria (value-motivational, cognitive and
conscious, professional and activity), indices, and levels (elementary, sufficient, and creative) of cross-cultural
competence formedness of future hotel industry managers were defined and diagnostic tools of their
measurement were revealed; the essence of the concepts "transversal competence", "cross-cultural competence of
future hotel industry managers", and "cross-cultural competence formation in future hotel industry managers" was
specified; structural components (emotional and motivational, facilitative, communicative and activity) of cross-
cultural competence of future hotel industry managers were theoretically substantiated; the content of the
disciplines of socio-humanitarian, professional, and practical preparation cycle, the author's program of the
discipline "Technology and organization of hotel business", terminological dictionary, programs of practices for
preparation of bachelor's degree in higher education, in specialty 241 "Hotel and catering business” of subject area
24 “Service industry” was improved; forms (lecture, seminar, laboratory work, online courses, online trainings,
online workshops, hackathons, webinars, social networks, communication platforms according to scientific
interests, international online competitions and conferences, etc.); methods (interactive methods, business games,
project technologies, visualization methods, educational work with web resources), means of cross-cultural
competence formation of future hotel industry managers; scientific provisions on the organization of quality
assurance of cross-cultural competence formation of future hotel industry managers were further developed. The
practical significance of the findings consists in the development of content support for cross-cultural



competence formation in the preparation of bachelors of higher education in subject area 24 "Service sector”,

specialty 241 "Hotel and catering business": vocational subjects ("Hotel Industry", "Technology and organization of

hotel business", "Service fundamentals","Consumer behavior","Quality management of products and services in

hospitality industry","Sociology","History of cultural heritage of Ukraine","Ukrainian language for professional
purposes","Psychology of interpersonal communication”,"Management of hospitality industry","International
tourism business"); internship programmes (educational (introduction to the specialty), productive (technological
and organizational), and complex (bachelor's)); educational and methodological support of the discipline
"Technology and organization of hotel industry" (author's program, methodical recommendations, and
terminological dictionary).
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