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V. BimomocTi npo gucepraniio
Moga guceprariii:
Koy TeMaTHYHUX PYOPHK:

Tema guceprauii:
1. EMOLiliHu iHTeJIeKT SIK YMHHUK NpodeciiiHoi camopeadnizalii ¢axiBiiB nepskaBHOI C1y>KOU 3aliHATOCTI

2. Emotional intelligence as a factor of professional selfrealization of specialists of the state employment service

Pedepar:

1. Y puceprauii 31iliCHEHO TEOPETUYHE OOI'PYHTYBAaHHS Ta €EMIIIpUYHE BUBUEHHS BAXKJIMBOI HAYKOBOI TPO6IeMU
€MOLIiHOr0 iHTEeJIEKTY SIK YMHHMKA NpodeciiiHoi camopearnisalii ¢paxiBliB Aep>KaBHOI CIy>kOU 3aiiHATOCTI. 3
ypaxyBaHHSM MiTXOMiB, sIKi iCHYIOTb B COLiia/IbHiii, OpraHisaliliHill Ta eKOHOMIYHIiI ICUXO0JIOTii, aHai3y 3apy6i>KHOI
Ta BITYU3HSAHOI JIiTEPATypH, y JACEPTaLlii BU3HAYEHO, HACaMIIEPEl, TEOPETUKO-METOLOJIOTI4HI 3acaiy JOCiIKEHHS
po6JieMy eMOLIIMHOIO iHTeJIeKTY Ta NpodeciiiHoi camopeannisdauii ¢paxiBLiB Aep>KaBHOI CIy>KOM 3aMHSTOCTI.
PO3KPUTO CyTHICTb €MOLIITHOTO iHTEJIEKTY K 6araTorpaHHOrO ICUXO0JIOTIYHOTO (PEHOMEHY, SIKUM € CYKYIHICTIO
€MOLIifHO-IHTeJIeKTyaJIbHUX 3[1i0HOCTEH, 110 3a0€3Meuy0Th pO3yMiHHS eMoliliHOi iHdopMmaliii (SIK BJacHO] Tax i
iHmMX Jr0A€M), yIpaBiliHHS BJIJaCHUMU €MOLIIIHMMY NI€PEXKUBAHHIMU (CAMOPETYJIsLisl) Ta 30iiCHEHHS
KOHCTPYKTMBHOTO BIIJIUBY HA EMOLIMHUI CTaH iHmMUX jogei. CUCTeMaTU30BaHO NlepeiyMoBY (OPMYBaHHS Ta

PO3BUTKY €MOLiIITHOTO iHTeJIEKTy 0COOMCTOCTI, Cepes IKUX BUOKPEMJIEHO: 610JI0TiuHi, BiKOBI, colliaibHi Ta



npodeciitHO-POpMyBasbHi. PO3IJISIHYTO CTPYKTYPY €MOLIITHOTO iHTEJIEKTY: SIK CIIiBBiJHOIIEHHS KOTHITUBHOTO,
€MOLIiITHOTO Ta MOBEJiHKOBOI'O KOMIIOHEHTIB; B 3aJIEXKHOCTI BiJl BEKTOPY CIIPSIMOBAHOCTI Ta i€papXi4YHOCTi pO3BUTKY
3/1i0HOCTEM; 3a JIOKAJIbHICTIO BifloOpaKeHHS; Y BifJ[IOBIIHOCTI O XapaKTepPOJIOTiYHUX 0COBIMBOCTEN OCOOMCTOCTI.
BusHaueHO, 110 OCHOBHMMH CKJIQIOBUMU €MOLIIHOTO iHTE€JIEKTY BUCTYNAIOTh 3[[iOHOCTI 10 PO3yMiHHS BJIACHUX
€MOLIil Ta €eMOLIN IHIINX JIIOLEN, & TAKOXK BMIHHS YIIPABJISITA BJIACHUMU €MOLIISIMY Ta 3iMICHIOBATU BILJIUB HA €MOLIii
iHmux yoneit. BunineHo ocHOBHI QYHKIil €MOLIIMHOrO iHTEJIeKTY: peryysiTUBHY, 3aBISIKY SIKiil BiZiOyBaeTbCsl
perysnnis eMOLifHOI Ta IOBEIiHKOBOI aKTUBHOCTI; aJalITUBHY, fIKa IIPOSIBJILETbCA B aKTUBI3allii afanTaniiitHoro
IOTEHLiay 0COOMCTOCTI; CTPECO3aXUCHY, KA CIIpHsie 3aM06iraHHIO Ta [00JIaHHIO CTPecy. PO3KPUTO CYTHICTb Ta
ocobmBoCTi podeciiiHoi camopeanizallii 0cO6MCTOCTI, SIK iHAUBILyaNIbHOTO, LUKIIYHOTO, AUHAMIYHOTO Ta
0e3yN1HHOro Npoliecy peasisallii 0cOOUCTICHOrO MOTEHIialy JII0IUHU B IPoQeCiiiHiil AisiabHOCTI. BusiBieHo, 1m0
3ae6isnbmoro npodeciiiHa camopearnisaliisi 0COOUCTOCTI pO3TIALAETHCSA SIK IIPOLEC OCOOUCTICHO-TIPOdeCiiiHOTO
PO3BUTKY Ta Nepegdadae NpOXOAKEHHs IEBHUX eTarliB. HaykoBa HOBU3HA Ta TEOPETUYHE 3HAYEHHS pOOOTU
I0JISITa€ B TOMY, 1110 BIleplile: BU3HAYEHO piBeHb eMOLiNHOTO iHTeneKkTy ¢axiBLiB JIC3 Ta npoaHasnizoBaHO 1oro
couianpHO-Temorpadiuni Ta mpodeciiiHi 0co6IMBOCTI; BUBHAUYEHO PiBEHb Ta MPOAHai30BaHO COLliaIbHO-
nemorpadiuHi Ta npodeciiiHi ocobanBocTi npodeciiiHoi camopeanisauii ¢paxisuis [JC3; mpoaHani3oBaHO
0COOJIMBOCTI B3a€MO3B'SI3Ky €MOLIIMHOTO iHTEeJIeKTy Ta KOMIIOHEHTIB npodeciiiHoi camopearnizauii ¢paxipuis JC3;
BM3HAUYEHO POJIb EMOLIIMHOrO iHTeJIeKTY y npodeciiiHiil camopeasnizauii ¢paxisuis JC3; po3pobseHo Ta anpoboBaHO
TPEHIHTOBY ITPOTrpaMy PO3BUTKY €MOLIIMHOrO iHTEJIEKTY AJ1s MifBUIIEHHS PiBHS NpodeciiiHoi camopeanisaliii
¢axiBuiB [JC3; yTOUHEHO 3MICT Ta CTPYKTYpy npodeciitHoi camopeanisauii ¢paxisuis IC3; po3mupeHo
XapakTepucTuKy npodeciiinoi gisnpHocti ¢paxisuis [JC3Y; noraunbseHo ysBieHHs PO 0COOINBOCTI
MIXKOCOOUCTICHOI B3aeMozii «(axiBelLib-KJlieHT» y KOHTEKCTi npodeciiiHoi aismpHocTi ¢axiByis IC3. [IpakTuyHe
3HAYEHHSI Pe3yJIbTATIB JOCIIPKEHHSI [10JISITa€ Y PO3pOOLIi Ta BIPOBAIKEHHI TPEHIHIOBOI IPOrpaMy PO3BUTKY
€MOLIiHOr 0 iHTes1eKTy daxiBLiB Aep>KaBHOI CIy>KOM 3aMHITOCTI AJ1s MifBuUIleHH ix npodeciiiHoi camopeanisaliii,
sIKa CIpUsie TiBUILIEHHIO PiBHS eMOliliHOi 06i3HaHOCTI (axiBLiB, PO3BUTKY 31i6HOCTEN 4O PO3YMiHHS Ta
YCBiIOMJIEHHS €eMOLiliHO]I iH(opMauii (BlacHOI Ta iHIIKX JI0HeN); PO3BUTKY BMiHb LIOJI0 YIIPABJIiHHS BJIACHUMU
€MOLIHNMU CTaHaMU (EMOLIiIIIHOI camoperyJisiiiii); OBOJIOAIHHIO CUCTEMOIO 3HaHb Ta BMiHb I[O0 KOHCTPYKTUBHOTO
BIJIMBY Ha €eMOLiiHUI CTaH iHIMX JifoJiell (KOHCTPYKTUBHOI B3aeMOii 3 KlieHTaMu CIIy>K61 3aiiHITOCTI). MaTepianu
IOCJiI)KEHHS] MOXXYTb OYTH BUKOPUCTAaHi: a) Ipy opraHizauii npodeciiiHoro HaB4aHHs ¢axisLis JC3; 6) y po3pooii
iHOMBiAyaJIbHUX IPOTPAM 0COOUCTICHO-TIPO(ECiTHOrO po3BUTKY ¢axiBLiB JIC3 B palloHHUX (islisgx Ta BiAiIEHHSIX
CIyk0u 3aifHSITOCTI; B) [IPY MiArOTOBLi IICMXO0J0TiB 70 po6oTH 3 daxiBusgmu JC3, cipsiMoBaHOi Ha MifBUIIeHHS iX

npodeciiiHOCTI; I) y HaByaJabHUX AucuumIinax «OpraHisalifiHa ICUX0JIoTis», «IIcuxooris npani» Too.

2. The scientific novelty and theoretical significance of the work lies in the fact that for the first time: the level of
emotional intelligence of specialists of The State Employment Servicehas been determined and its socio-
demographic and professional features have been analyzed; the level and socio-demographic and professional
features of professional self-realization of specialists of The State Employment Service have been determined; the
peculiarities of the relationship between emotional intelligence and components of professional self-realization of
specialists of The State Employment Service have been analyzed; the role of emotional intelligence in the
professional self-realization of specialists of The State Employment Service has been determined; it has been
developed and tested a training program for the development of emotional intelligence to increase the level of
professional selfrealization of specialists of The State Employment Service; the content and structure of
professional self-realization of specialists of The State Employment Service have been specified; the description of
professional activity of specialists of The State Employment Service of Ukraine specialists has been expanded;
understanding of the peculiarities of interpersonal interaction «specialist-client» in the context of the professional
activities of specialists of The State Employment Service has been deepened. The practical significance of the
research results is in the development and implementation of a training program for the development of emotional
intelligence of specialists of the state employment service to increase their professional selfrealization, which
helps to increase the level of emotional awareness of specialists, development of understanding and awareness of
emotional information; development of skills to manage their own emotional states (emotional self-regulation);



mastering the system of knowledge and skills for constructive influence on the emotional state of other people
(constructive interaction with clients of the employment service). Research materials can be used: a) in the
organization of professional training of specialists of The State Employment Service; b) in the development of
individual programs of personal and professional development of specialists of The State Employment Service in
district branches and offices of the employment service; c) in preparing psychologists to work with specialists of
The State Employment Service aimed at improving their professionalism; d) in the disciplines "Organizational
Psychology", «Psychology of Work», etc.
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