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I11. BizomMocTi mIpo aucepraiiiro
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dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepcTBO CoujanbHOI MOMTHKY YKpaiHu
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IV. BizomocTi n1po nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IToBHe HaﬁMCHyBaHHH Iopn,zmqﬂoi ocoou: [HCTUTYT NiArOTOBKU KaZpiB AEep>KaBHOI CIIY>KOU 3alHATOCTI
YKpainu

Kopg 3a €IPIIOY: 16305291

Micqesﬂaxon)KeHHﬂ: ByJ1. HoBOBOK3asbHa, 17, M. Kuis, 03038, Ykpaina

dopma BaacHOCTI:
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V. BimoMocTi npo gucepraniio
MoBga gucepraiiii:
Koau TemaTHYHHUX PYOpPHK:

Tema gucepranii:
1. EMoOLiliHUI IHTEJIEKT SIK YMHHUK NpodeciiiHoi camopeanisalii (paxiBLiB fep>KaBHOI C1y>KOU 3alHSATOCTI

2. Emotional intelligence as a factor of professional selfrealization of specialists of the state employment service

Pedepar:

1. Y puceprauii 34iliCHEHO TeOpeTUYHE OO PYHTYBAHHSI Ta €MITIpUYHE BUBYEHHS BaKJIMBOI HAYKOBOI IIPO6GIEMU
€MOLIIfHOr 0 iHTeJIeKTY SIK YMHHMKA podeciiiHoi camopearnizalii paxiBLiB fep>KaBHOI CJIy>KOU 3alHATOCTI. 3
ypaxyBaHHSM MiTXOMiB, SIKi iCHYIOTb B COLia/IbHIi, OpraHi3aliliHill Ta EKOHOMIYHI} ICUXOJIOTii, aHai3y 3apy06i>KHOI
Ta BITYM3HSAHOI JliTepaTypy, y JUCepTaLlii BU3HAYEHO, HACaMIIEPE], TEOPETUKO-METOIOJIOTIUHI 3acafy LOCIIIKEHHS
npo6aeMy eMOLIIMHOro iHTesIeKTy Ta rnpodeciiiHoi camopeanizauii ¢paxiBLiB Aep>KaBHOI CIy>X0HU 3afHITOCTI.
P0o3KpUTO CYTHICTh €MOLIIHOTO iHTEJIEKTY SIK 6araTorpaHHOro IICUXO0JIOTIYHOrO (PEHOMEHY, SIKUIL € CYKYIIHICTIO

€MOLIMHO-IHTEJIEKTyaJIbHUX 3[1i0HOCTEH, 0 3a0€3MeYyI0Th PO3YMiHHS €eMOLiNHOI iH(opMallii (SIK BJIaCHO] TaK i



iHIINX JIIOZAEN), YIIPABJIiHHA BIACHUMY €MOLIHMMY II€PEKMUBAHHIMU (CAMOPETYJISLIs) Ta 30iiCHEHHS
KOHCTPYKTUBHOTO BIJINBY HAa eMOLIHNMII CTaH iHIuX moneil. CucTeMaTu30BaHo repeayMoBu GOpMyBaHHS Ta
PO3BUTKY €MOLiIIHOTO iHTEJIEKTYy 0COOUCTOCTI, Cepes IKUX BUOKPEMJIEHO: 610JI0TiuHI, BiKOBI, colliabHi Ta
npodeciiiHO-QopMyBasbHi. PO3IJIsSIHYTO CTPYKTYPY €MOLIITHOTO iHTEJIEKTY: SIK CIiBBiJHOIIEHHS KOTHITUBHOTO,
€MOLiTHOTO Ta MOBEIHKOBOIO KOMIIOHEHTIB; B 3aJIEXKHOCTI BiJl BEKTOPY CIIPSAMOBAHOCTI Ta i€papXi4YHOCTI pO3BUTKY
3/1iGHOCTEM; 3a JIOKAJIbHICTIO BiloOpakKeHHS; Y Bifl[IOBIIHOCTI O XapaKTepOJIOTiYHUX OCOBINBOCTEN OCOOMCTOCTI.
BusHaueHo, 1110 OCHOBHMMM CKJIQ[IOBUMU €MOLIIMHOTO iHTE€JIEKTY BUCTYNAIOTh 3[[iOHOCTI 10 pO3yMiHHS BJIaCHUX
€MOLIill Ta €MOLIN IHIIKX JIIOLEN, & TAKOXK BMiHHS YIIPABJISITA BJIACHUMU €MOLIiSIMY Ta 34iMICHIOBATH BILJIUB HA €MOLLii
iHmux yoneit. BunineHo ocHOBHI QYHKII] €MOLIIMHOTO iHTEJIeKTY: peryysTUBHY, 3aBISIKU sIKiil BiiOyBaeTbCsl
perysnuis eMOLIMHOI Ta IOBEIiIHKOBOI aKTUBHOCTI; aIalITUBHY, fIKa IPOSIBJIIETbCA B aKTUBi3allii afanTaniiitHoro
IOTEHLIialy OCOOUCTOCTI; CTPECO3aXUCHY, SIKa CIIpHUsIE 3aM00IraHHIO Ta NOJL0JIaHHIO CTPeCY. PO3KPUTO CYTHICTb Ta
ocobamBoCTi npodeciiiHoi camopeanizanii 0cO6MCTOCTI, SIK iHAUBITyaNbHOTO, LUKIIYHOTO, AMHAMIYHOTO Ta
0e3yN1HHOrO Mpoliecy peasisallii 0coOUCTICHOrO MOTeHIialy JII0IUHY B IPoQecCiiiHiil AisiabHOCTI. BusiBieHo, 1m0
3ne6inbuioro npodeciiina camopearnisaliisi 0COOUCTOCTI PO3TIAIAETHCS SIK IIPOLEC 0COOUCTICHO-TIPOdeCiiiHOTO
PO3BUTKY Ta Nepeadayae NpOXOAKeHHs IEBHUX eTariB. HaykoBa HOBU3HA Ta TEOPETUYHE 3HAYEHHS pOOOTU
II0JISITa€ B TOMY, 10 BIIepLIe: BU3HAYEHO PiBeHb €eMOLHOTO iHTeeKkTy ¢axiBiiB JIC3 Ta npoaHasizoBaHO HOro
couianpHO-nemorpadiuni Ta mpodeciiiHi 0co6IMBOCTI; BUBHAUYEHO piBeHb Ta MPOaHaji30BaHO COLliaIbHO-
nemorpadiuHi Ta npodeciiiHi ocobanBocTi npodeciiiHoi camopeanisauii ¢paxisuis [JC3; mpoaHanizoBaHO
0CO0JINBOCTi B3a€MO3B'I3Ky €MOLIIIHOTO iHTEJIEKTY Ta KOMIIOHEHTIB IpodeciiiHoi camopeannizauii ¢paxisuis [JC3;
BM3HAUYEHO POJIb EMOLIIMHOTrO iHTesIeKTy y npodeciiiHiil camopeasnizauii ¢paxisuis JIC3; po3pobseHo Ta anpoboBaHO
TPEHIHTOBY ITPOTrpaMy PO3BUTKY €MOLIIMHOrO iHTEJIEKTY [J1s i BUIIEHHS PiBHS NpodeciiiHoi camopeanisarliii
¢daxisuis [JC3; yToUHEHO 3MiCT Ta CTPYKTYpY podeciiiHoi camopearnisauii ¢paxisuis JC3; po3mupeHo
XapakTepucTuKy npodeciiiHoi gisnpHocTi daxiuis [JC3Y; noranbseHo ysaBIeHHs PO 0COOINBOCTI
MiXKocobHCTiCHOI B3aeMozii «(axiBelLb-KilieHT» y KOHTEKCTi npodeciiiHoi nisnpHocTi axiByis IC3. [IpakTuyHe
3HAUEHHSI PE3YJIbTATIB NOCIIPKEHHS TI0JIIrae y po3po0Olli Ta BIPOBAKEHHI TPEHIHTOBOi IPOrpamMu PO3BUTKY
€MOLIHOrO0 iHTeneKTy ¢axiBLiB Aep>KaBHOI CIy>KOM 3aMHITOCTI AJ1s MifBuUIeHHs ix npodeciiiHoi camopeanisaiiii,
sIKa CIpUsi€ MiIBULIEHHIO PiBHS eMolliliHOi 06i3HaHOCTI (axiBLiB, pO3BUTKY 31i6HOCTEN 1O PO3YMiHHS Ta
yCBimoMJIeHHS eMolLiliHOi iHdopMauii (BaacHOi Ta iHIIKX JI0fe); pO3BUTKY BMiHb 1010 YIIPaBJIiHHS BJIaCHUMU
€MOIITHUMU CTaHaMU (EMOLIIHOI camoperyisiLii); OBOJIOAIHHIO CUCTEMOIO 3HAaHb Ta BMiHb 110710 KOHCTPYKTHUBHOTO
BIUJIMBY Ha €eMOLiIiHMI CTaH iHIIKX JII0Jiell (KOHCTPYKTUBHOI B3aeEMOIi 3 KIIieHTaMu CIIy>X6H 3aiHITOCTI). MaTtepianu
IOCJTiI)KeHHSI MOXKYTb OYTH BUKOPUCTAaHi: a) Ipy opraHizauii npogeciiiHoro HaB4yaHHs ¢axisLis JC3; 6) y po3pooiii
inguBinyanbHUX Iporpam 0cobrcTiCHO-IpodeciitHoro po3BUTKy (axisuis JC3 B palloHHUX (Piisgx Ta BiAgiIeHHIX
CIyk6y 3aifHSITOCTI; B) [IPY MiArOTOBLi ICUXOJOTiB 70 po6oTH 3 daxiBusgmu JC3, cipsiMoBaHOi Ha HifBUIeHHS iX

npodeciiiHOCTI; I) y HaByaJabHUX AucUuIIiHax «OpraHisalniiiHa ICUX0JIoTisy, «IIcuxooris npani» Too.

2. The scientific novelty and theoretical significance of the work lies in the fact that for the first time: the level of
emotional intelligence of specialists of The State Employment Servicehas been determined and its socio-
demographic and professional features have been analyzed; the level and socio-demographic and professional
features of professional self-realization of specialists of The State Employment Service have been determined; the
peculiarities of the relationship between emotional intelligence and components of professional self-realization of
specialists of The State Employment Service have been analyzed; the role of emotional intelligence in the
professional self-realization of specialists of The State Employment Service has been determined,; it has been
developed and tested a training program for the development of emotional intelligence to increase the level of
professional selfrealization of specialists of The State Employment Service; the content and structure of
professional self-realization of specialists of The State Employment Service have been specified; the description of
professional activity of specialists of The State Employment Service of Ukraine specialists has been expanded;
understanding of the peculiarities of interpersonal interaction «specialist-client» in the context of the professional
activities of specialists of The State Employment Service has been deepened. The practical significance of the
research results is in the development and implementation of a training program for the development of emotional



intelligence of specialists of the state employment service to increase their professional selfrealization, which
helps to increase the level of emotional awareness of specialists, development of understanding and awareness of
emotional information; development of skills to manage their own emotional states (emotional self-regulation);
mastering the system of knowledge and skills for constructive influence on the emotional state of other people
(constructive interaction with clients of the employment service). Research materials can be used: a) in the
organization of professional training of specialists of The State Employment Service; b) in the development of
individual programs of personal and professional development of specialists of The State Employment Service in
district branches and offices of the employment service; c) in preparing psychologists to work with specialists of
The State Employment Service aimed at improving their professionalism; d) in the disciplines "Organizational
Psychology", «Psychology of Work», etc.
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