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V. BimomocTi npo guceprauiio

Mosga guceprarii:

Koau TemaTHYHHUX PYOPHK: 50.49.37

Tema gucepranii:

1. Mogzeni Ta iHCTpyMeHTAaJIbHI 3aCO6M cucTeM yripaBiiHHg [T-iHppacTpyKTypoo opraHizaniii

2. Models and tools of IT infrastructure management systems of organizations

Pedepar:

1. O6'eKT mOCiIKEHHS - IPOLIECU BIIPOBAIKEHHS Ta PYHKIIOHYBaHHS CUCTEM yIPaBJliHHS iHpopmMaliiiHO-
TEXHOJIOTIYHUMHU TI0CJIyTaMU B Oprasisanisix. MeTorw aucepTauiiiHoi poboTH € NiABUILEeHHS €(PEKTUBHOCTI
3aCTOCYBAHHS CUCTEM YIPaBJiHHA iHpopMalLiiiHO-TexHOonoriYHnMHU nocayramu (CYITIT) misixom po3po6ku Ta
3aCTOCYBaHHS iHpopMaLiiiHUX MoJiesiel i iIHCTpyMeHTaJIbHUX 3aCO0iB 1711 KOMIIJIEKCHOI OLIiHKY e(PeKTUBHOCTI
BIIPOBAPKEHHS TaKUX CHUCTEM, a TAaKOX [1JI4 iX Iojasblloi iHTerpauii B KoprnopaTusHy IT-iHdpacTpyKkTypy Ta
NiABUILEHHS PiBHA iHTEJIEKTyalbHOI 0OpOOKM JaHUX. B po6oTi 3pobseHnii aHami3 iHGpopMaLiiiHOI apXiTeKTypu Ta
dyHKUioHANMBHMX MOKIIMBOCTel cyyacHux CYITTI, BunineHo Ta JOCTiIKeHO BIaCTUBOCTI iX MMiICUCTEM Ta OKPEMUX
MOJyJIiB. 3aIIPOINIOHOBAHO METOAOJIOTIYHUI MifXif, 1715 mifnBUllleHHS e(PeKTUBHOCTI IIPOLeCiB BIIPOBA/I>)KEHHS Ta
¢dyHkuionysaHHs CYITII. Po3po6seHa anropuTmiuHa MOAEJb IPOLECy OLiHKY €(PEKTUBHOCTI BIIPOBAIKEHHS
anbTepHAaTMBHUX KOHQirypauiit moaysnis CYITII. Jocnimkeni npobaemu interpauii CYITII y kopropatushy IT-

iHpacTpyKTYypy Ta 3alpOIIOHOBaHI iHPopMaliliHi Mofei Ta iHCTpyMeHTasIbHI 3ac00U 17151 iHTerpalii BiZilloBiIHUX



iHopmauiitnux pecypcis. Po3po6seHi iHdopmaliifiHi MOJeli Ta TeXHOJIOTIUHI PillleHHSs AJ1s i BUIIEHHS
edeKTuBHOCTI onpauoBaHHs iHuuaeHTiB B CYITII. IIpoBeneHi ekcriepuMeHTaslbHi JOCiIPKeHHS. pO3PO6JIEHOTO
IiAXo[ly Ta Ha OCHOBI aHaJli3y OTPMMaHUX Pe3yJIbTaTiB pO3po0JIeHi IPaKTU4HI PEKOMEeHallii 1010 MiBUIIEHHS
e(eKTUBHOCTI BIIPOBaI>KeHHs Ta PpyHKUioHyBaHHS CYITII B opranisanisx i Ha nignpuemcTsax. PesyibTaTi

IycepTaliiiHol po60TH BIPOBaAKeHO y IT komnaHii Ta BUKOPUCTOBYIOTCS y HABYAJIbHOMY ITPOLIEC.

2. Object of research - implementation and operation of control systems information technology services
organizations. Purpose of research is to improve the use of information technology services management (ITSM)
through the development and application of information models and tools for integrated assessment of
effectiveness of the implementation of such systems, as well as their subsequent integration into the corporate IT
infrastructure and improve data mining. In this paper, an analysis of information architecture and functionality of
modern ITSM, isolated and studied the properties of their subsystems and individual modules. A methodological
approach to improve implementation and operation ITSM was proposed. Developed algorithmic model of
evaluating the effectiveness of alternative configurations of ITSM modules. The problems of ITSM integration in
corporate IT infrastructure and proposed information models and tools for integrating relevant information
resources. The information model and technology solutions to improve processing incidents ITSM. Experimental
study developed approach and based on the analysis of the results practical recommendations to improve the
effectiveness of implementation and operation ITSM organizations and enterprises. The results of thesis are
introduced in IT company and are used in educational process.
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