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Pedepar:

1. MeTo1o nucepTaniifHoi po60TH € O6rPYHTYBAaHHS TEOPETUYHUX MTOJIOKEHD Ta PO3POOKU METOLUYHOTO
3abe3ne4eHHs MO0 OpraHisallii yIpasiiHHS KOHKYPEHTHUM PO3BUTKOM MiAIIPUEMCTB PECTOPAHHOTO Oi3Hecy. [g
IOCSITHEHHS IIOCTaBJIEHOI MeTH c(POPMYJIbOBAHO Ta BUPIIIEHO TaKi 3aBJAHHS: y3araJbHUTU Ta JOTIOBHUTH
TEOPETUYHI MiTXOIX 010 BU3HAYEHHS 3aKOHOMIPHOCTE!N KOHKYPEHTHOTI'O PO3BUTKY IiINIPUEMCTBA B YMOBax
aKTuBi3aljii TpaHc(popMalliil roCIIogapChbKOro CEPENOBUILA; 1aTU OOI PYHTYBAHHS TEOPETUYHHUX [10JI0KEHD 111070
(popMyBaHHS Ta iMIJIEMEHTALlil MEXaHi3My yIIPaBJliHHS KOHKYPEHTHUM PO3BUTKOM IiATIPUEMCTB PECTOPAHHOTO
6i3Hecy; 1aTy OLiHKY CTPaTeriYHNX KOHKYPEHTHUX MO3ULiN MiAIPUEMCTB PECTOPAHHOTO 6i3HECY B KOHTEKCTi
BU3HA4YE€HHS TEHIEHLIN PO3BUTKY MOCJIYT POMAaJICbKOr0 Xap4yBaHHS; PO3POOUTY METOIMYHMI MiJIXiz, 070
inenTu@ikanii KJI040BUX HANPsIMiB (POPMyBaHHSI KOHKYPEHTHUX II€peBar MiflIpMEMCTBA PECTOPAHHOTO 6i3HecCy;
YAOCKOHAJIUTU METOLVUYHUM ITiXiT 040 CTPATErTYHOrO PUHKOBOTO MO3ULIIOHYBAaHHS TOBAPHOI [IPOIO3MLIii

IiANpUeMCTBa PECTOPAHHOTO Oi3HEeCY; 3alIpONIOHYBAaTH TE€XHOJIOTIIO MiATPUMKH YIIPABJIiHChKUX PillleHb 1010



3a6e31eyeHHs] KOHKYPEHTHOTO PO3BUTKY MiJITPUEMCTB PECTOPAHHOrO 6i3Hecy; CpOpMyBaTH MOJIOKEHHS 010
PEKJIaMHO-KOMYHIKaIiliHOTo 3a6e3Me4YeHHs] KOHKYPEHTHOT'O PO3BUTKY IMiJIIPUEMCTB PECTOPAHHOTrO Gi3Hecy.
O6’eKTOM [OCIIIPKEHHS € NIPOLieC KOHKYPEHTHOTO PO3BUTKY IiIIIPUEMCTB pecToOpaHHoro 6i3Hecy. [IpegmeTom
IOCJiI)KEHHS € TEOPETUKO-METOIWUYHI aClIeKTH OPraHi3aliliHO-eKOHOMIYHOTO 3a6€e3e4YeHHs! yIPaBJIiHHS
KOHKYPEHTHUM PO3BUTKOM MiJIIPUEMCTBA PECTOPAHHOTO 6i3Hecy. HaykoBa HOBM3HA Oflep’KaHUX Pe3YJbTaTiB
IOCJIiIKEeHHSI [10JIsIra€ y PO3BUTKY TEOPETUYHUX II0JIOKEHD Ta B YJJOCKOHAJIEHHI METOAMYHUX ITiTXO0MiB, IPaKTUYHUX
PeKOMeHalil o0 Opraxisalii yrpassiHHS KOHKYPEHTHUM PO3BUTKOM IiJIIPUEMCTB PECTOPAHHOrO Oi3HeCY.
YIIOCKOHAaJIEHO TEOPETUYHI MIOJIOKEHHS MOL0 (POPMYBaHHS Ta iMIJIEMEHTALlii MEXaHi3MYy YIIPaBJIiHHS
KOHKYPEHTHUM PO3BUTKOM IIiATIPUEMCTB PECTOPAHHOTO 6i3Hecy. YIOCKOHaleHO TeXHOJIOTII0 MifTPUMKHU
VIPaBIiHCbKUX PillleHb 1010 3a0€31eYeHHs] KOHKYPEHTHOTO PO3BUTKY IiANPUEMCTB PECTOPAHHOrO 6i3HeCy Ta
iMIJIEMEHTALl 10T0 €JIEMEHTIB [0 BifllIOBiITHOIO MEXaHi3My yIIPaBJIiHHA. YLOCKOHAJIEHO METOLUYHUI MiIXil 1010
CTPATeriYyHOro pUHKOBOTO MO3ULIOHYBAHHS TOBAPHOI TPOIO3NULIii MiANPUEMCTBA peCTOpaHHoro 6i3Hecy. Habys
[10/1QJIBIIOTO PO3BUTKY METONWYHUI MifXiz mono ineHTudikalii KI1o4yoBuX HaIpsiMiB GOPMYyBaHHS KOHKYPEHTHUX
nepeBar MiJIpueMCTBA peCTOPAHHOr0 6i3HeCY, 0COGIMBICTIO SIKOTO € BUKOPUCTaHHS TEXHOJIOTIi 6e31epepBHOro
IIOKPAUIEHHSI KOHKYPEHTHOI I103ULii Ha OCHOBI BU3HAYEHHS IIPIOPUTETIB CIIPSIMOBAHOCTI KEPIBHUX BILUIMBIB CUCTEMU
VIPaBJIiHHS PO3BUTKOM, 1[0 6a3yI0ThCS HA BUSIBJIIEHHI CKIQAHUX 6araToBapiaHTHUX B3a€MO3B SI3KiB MiXK JIATEHTHUMU
3MiHHMMH Ta BiJ[IOBialI0OTh XapaKTepPUCTUKaM 06PaHOr0 aTTPAKTOPY LisyIbHOCTI. Habysu nofanbpioro po3BUTKY
II0JIO>KEHHS 1010 PEKJIAMHO-KOMYHiKalifiHOTO 3a6e3Me4yeHHs] KOHKYPEHTHOTO PO3BUTKY MiAIPUEMCTB
pecTopaHHOro 6i3Hecy, 1110, Ha BiAMiHy Bif, iHIINX MiTXOAiB, Iependavyae MiITPUMKY KJIi€HTOOPiEHTOBAHOIO MiAX0Iy
IIpU 37iliICHEHHI KOMYHIKalliflHOr'O IIPOLiecy B paMKaX BIIPOBA/IKEHHSI BiTKPUTOTO «Cy0’€KT-CyO'€KTHOTO» KOHLEITY
No0yI0BY MAPTHEPCHKUX BiTHOCHMH MiXK peCTOPaHHUM 3aKJIaJloM Ta M0ro KjaieHTamu. Y qucepTallii npecraBaeHo
HOBE PO3B’$I3aHHS BaXJIMBOTO HAaYKOBOTO 3aBJIAHHS 3 OOIPYHTYBAHHSI TEOPETUYHUX I10JIOKEHD T PO3POOKU
METOJMYHOTO 3abe3eYeHHs 11010 OpraHi3alii yIpaBaiHHSI KOHKYPEHTHUM PO3BUTKOM IiJIIPUEMCTB PECTOPAHHOTO
6isHecy.

2. The purpose of the dissertation is to substantiate theoretical provisions and develop methodological support for
the organization of management of the competitive development of restaurant business enterprises. To achieve
the set goal, the following tasks were formulated and solved: to generalize and supplement theoretical approaches
to determining the patterns of competitive development of an enterprise in the conditions of intensification of
transformations of the economic environment; to substantiate theoretical provisions on the formation and
implementation of a mechanism for managing the competitive development of restaurant business enterprises; to
assess the strategic competitive positions of restaurant business enterprises in the context of determining trends
in the development of catering services; to develop a methodological approach to identifying key areas for the
formation of competitive advantages of a restaurant business enterprise; to improve the methodological approach
to the strategic market positioning of the product offer of a restaurant business enterprise; to propose a
technology for supporting management decisions to ensure the competitive development of restaurant business
enterprises; to form provisions on advertising and communication support for the competitive development of
restaurant business enterprises. The object of the study is the process of competitive development of restaurant
business enterprises. The subject of the study is the theoretical and methodological aspects of organizational and
economic support for the management of competitive development of restaurant business enterprises. The
scientific novelty of the obtained research results lies in the development of theoretical provisions and in the
improvement of methodological approaches, practical recommendations for the organization of management of
competitive development of restaurant business enterprises. The theoretical provisions on the formation and
implementation of the mechanism for managing the competitive development of restaurant business enterprises
have been improved. The technology for supporting management decisions on ensuring competitive development
of restaurant business enterprises and the implementation of its elements into the corresponding management
mechanism has been improved. The methodological approach to the strategic market positioning of the product
offer of a restaurant business enterprise has been improved. The methodological approach to identifying key areas
of competitive advantage formation of a restaurant business enterprise has been further developed, the feature of



which is the use of technology for continuous improvement of competitive position based on prioritizing the
direction of the management influences of the development management system, which are based on identifying
complex multivariate relationships between latent variables and correspond to the characteristics of the selected
attractor of activity. The provisions on advertising and communication support for the competitive development of
restaurant business enterprises have been further developed, which, unlike other approaches, involves supporting
a customer-oriented approach in the implementation of the communication process within the framework of the
implementation of an open "subject-subject" concept of building partnership relations between a restaurant
establishment and its customers. The dissertation presents a new solution to an important scientific task of
substantiating theoretical provisions and developing methodological support for organizing the management of
the competitive development of restaurant business enterprises.
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