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1. MeTom0 nucepTauiiHoOi po60TH € OOI'PYHTYBAHHS TEOPETUYHUX MIOJIOKEHD Ta PO3POOKU METOIUIHOTO
3a6e3MeyeHHs WOI0 OpraHisauii ynpasliHHS KOHKYPEHTHUM PO3BUTKOM MiANIPUEMCTB PECTOPaHHOTrO 6i3Hecy. [
IIOCSITHEHHS [TOCTaBJIeHOi MeTH c(POPMYJIbOBAHO Ta BUPIIIEHO TaKi 3aBAAHHS: y3arajJbHUTU Ta [JOMNOBHUTHU
TEOPETUYHI MiX0AU MO0 BU3HAYEHHS 3aKOHOMIDHOCTE! KOHKYPEHTHOTO PO3BUTKY MiJIIPUEMCTBA B YyMOBax
aKkTuBi3alii TpaHcdopmalliil ToCroJapCcbKOro CepeoBuIla; JaTH OOIPYHTYBAHHS TEOPETUYHUX MTOJIOKEHD II0J0
dopMyBaHHS Ta iMIJIEMEHTALlil MeXaHi3My yIIpaBJliHHS KOHKYPEHTHUM PO3BUTKOM IIiATIPUEMCTB PECTOPAHHOTO
6i3Hecy; 1aTy OLiHKY CTPaTeriYHUX KOHKYPEHTHUX MO3ULiN IiANPUEMCTB PECTOPAaHHOTO 0i3HECY B KOHTEKCTI

BU3HAYEHHAI TeH,[[eHLliﬁ PO3BUTKY INOCJIYT TPOMAACHKOI'O Xap4yBaHH; p03pO6I/ITI/I MeTOILI/I‘-IHI/Iﬁ HI,ILXI,IL moago



ineHTHpiKaLii KIIOYOBUX HANPIMIB (OPMYBAHHS KOHKYPEHTHUX [IepeBar NiJlIpUueMCTBA PECTOPAHHOrO Oi3HECY;
YAOCKOHAJIUTU METOIWUYHUM MiJXiTl OO0 CTPATEriYHOTO PUHKOBOTO MO3ULIIOHYBAaHHS TOBAPHOI [IPOIO3uLLii
IiANpUeMCTBA PECTOPAHHOTO Oi3HeCY; 3alIpONIOHYBATH TEXHOJIOTIIO MiATPUMKH YIIPaBJIiHCbKUX PillleHb 100
3a6e31eyeHHs] KOHKYPEHTHOTO PO3BUTKY MiJMTPUEMCTB PECTOPAHHOrO 6i3HeCy; CPOpMYyBaTH MOJIOKEHHS 010
PEeKJIaMHO-KOMYHIKaIil1HOrO 3a6€311€4€HHs] KOHKYPEHTHOTO PO3BUTKY IIiANIPUEMCTB PECTOPAHHOTO Gi3HecCy.
OO6’eKTOM OCIIZIPKEHHS € IIPOLieC KOHKYPEHTHOTO PO3BUTKY IiIIPUEMCTB pecTopaHHoro 6i3Hecy. [TpegmeTom
IOCJiI)KEHHS € TEOPETUKO-METOJWUYHI aClIeKTH OpPraHisaliliHo-eKOHOMIYHOT0 3a6€e3eYeHHs! yIIPaBJliHHS
KOHKYPEHTHUM PO3BUTKOM IiJIIPUEMCTBA PECTOPAHHOTO 6i3Hecy. HaykoBa HOBU3HA Oflep’KaHUX Pe3yJbTaTiB
IOCJIiIKeHHSI [10JISIra€ y PO3BUTKY TEOPETUYHUX II0JIOKEHD Ta B YJOCKOHAJIEHHI METOAMYHUX ITiTX0MiB, IPaKTUYHUX
PeKoMeHalil o0 opraxisalii yrpassiHHS KOHKYPEHTHUM PO3BUTKOM MiJIIIPUEMCTB PECTOPAHHOrO 6i3HeCYy.
Y,0CKOHA/IEHO TEOPETUYHI ITOJIOKEHHS 010 POPMYBaHHS Ta iMIZIEMEHTALlii MEXaHI3MY yIIPaBJIiHHA
KOHKYPEHTHUM PO3BUTKOM IIiATIPUEMCTB PECTOPAHHOTO 6i3HeCy. YIOCKOHaJIeHO TEXHOJIOTIIO MiTPUMKHU
VIPaBIiHCbKUX PillleHb 00 3a0e31eYeHHs] KOHKYPEHTHOTO PO3BUTKY IiANPUEMCTB PECTOPaHHOrO 6i3Hecy Ta
iMIJIEMEHTALl 1OT0 €JIEMEHTIB [0 Bill[IOBITHOIO MEXaHi3My yIIPaBJIiHHA. YLOCKOHAJIEHO METOIUYHUN MIIXill 010
CTPaTeriyHOro pUHKOBOTO MMO3ULIOHYBAHHS TOBAPHOI TPOIO3ULIil MiATIpUEMCTBA pecTOpaHHoro 6i3Hecy. Habys
[10/1AJILIIOTO PO3BUTKY METONWYHUI MifXif mono ineHTudikalii KIo4yoBuX HAIpsiMiB GOpPMYyBaHHS KOHKYPEHTHUX
nepesar MiJlIpueMCTBa pECTOPAHHOrO 6i3HECY, 0COOJIUBICTIO SIKOTO € BUKOPUCTAHHS TEXHOJIOTII 6e311epepBHOro
[TOKpALEHHS KOHKYPEHTHOI [TO3ULil Ha OCHOBI BU3HAYE€HHS IIPIOPUTETIB CIIPSIMOBAHOCTI KEPIBHUX BILIMBIB CUCTEMU
yIIPaBJIiHHS PO3BUTKOM, 10 6a3yl0ThCsl Ha BUSBJIEHHI CKJIQIHUX 6AaraToBapiaHTHUX B3a€MO3B'SI3KiB MiXK JIATEHTHUMU
3MiHHMMH Ta BiJI[IOBiIAI0OTh XapaKTepUCTUKaM 0O6PaHOr0 aTTPaKTOPY LisyibHOCTI. Habysu nonabpioro po3BUTKY
II0JIO>KEHHS I0/I0 PEKJIaMHO-KOMYHiKalifiHOTO 3a6e3Me4yeHHs] KOHKYPEHTHOT'O PO3BUTKY MiAIPUEMCTB
pecTOpaHHOro 6i3Hecy, 110, Ha BiAMiHY Bif iHKX Nifxoxis, nependavae MiATPUMKY KIIiEHTOOPIEHTOBAHOTO MiXOLy
IIpU 37iMICHEHHI KOMYHIKaLifIHOr'O IIPOLIeCy B paMKaX BIIPOBA/IKEHHS BiIKPUTOTO «Cy0'€KT-CYO'€KTHOTO» KOHLIEITY
11o6yJ0BY NIaPTHEPCHKUX BiJTHOCUH MK pECTOPAaHHUM 3aKJIaJloM Ta MOro KiaieHTamu. Y aucepTalii npecraBieHo
HOBE PO3B’$I3aHHS BXJIMBOTO HAYKOBOTO 3aBJIaHHS 3 OOIPYHTYBAHHSI TEOPETUYHUX I10JIOKEHb Ta PO3POOKU
METOJIMYHOTO 3a6e3nedeHHs 00 OpraHi3auii ypaBaiHHSI KOHKYPEHTHUM PO3BUTKOM ITiJIIPUEMCTB PECTOPAHHOTO
6izHecy.

2. The purpose of the dissertation is to substantiate theoretical provisions and develop methodological support for
the organization of management of the competitive development of restaurant business enterprises. To achieve
the set goal, the following tasks were formulated and solved: to generalize and supplement theoretical approaches
to determining the patterns of competitive development of an enterprise in the conditions of intensification of
transformations of the economic environment; to substantiate theoretical provisions on the formation and
implementation of a mechanism for managing the competitive development of restaurant business enterprises; to
assess the strategic competitive positions of restaurant business enterprises in the context of determining trends
in the development of catering services; to develop a methodological approach to identifying key areas for the
formation of competitive advantages of a restaurant business enterprise; to improve the methodological approach
to the strategic market positioning of the product offer of a restaurant business enterprise; to propose a
technology for supporting management decisions to ensure the competitive development of restaurant business
enterprises; to form provisions on advertising and communication support for the competitive development of
restaurant business enterprises. The object of the study is the process of competitive development of restaurant
business enterprises. The subject of the study is the theoretical and methodological aspects of organizational and
economic support for the management of competitive development of restaurant business enterprises. The
scientific novelty of the obtained research results lies in the development of theoretical provisions and in the
improvement of methodological approaches, practical recommendations for the organization of management of
competitive development of restaurant business enterprises. The theoretical provisions on the formation and
implementation of the mechanism for managing the competitive development of restaurant business enterprises
have been improved. The technology for supporting management decisions on ensuring competitive development
of restaurant business enterprises and the implementation of its elements into the corresponding management



mechanism has been improved. The methodological approach to the strategic market positioning of the product
offer of a restaurant business enterprise has been improved. The methodological approach to identifying key areas
of competitive advantage formation of a restaurant business enterprise has been further developed, the feature of
which is the use of technology for continuous improvement of competitive position based on prioritizing the
direction of the management influences of the development management system, which are based on identifying
complex multivariate relationships between latent variables and correspond to the characteristics of the selected
attractor of activity. The provisions on advertising and communication support for the competitive development of
restaurant business enterprises have been further developed, which, unlike other approaches, involves supporting
a customer-oriented approach in the implementation of the communication process within the framework of the
implementation of an open "subject-subject" concept of building partnership relations between a restaurant
establishment and its customers. The dissertation presents a new solution to an important scientific task of
substantiating theoretical provisions and developing methodological support for organizing the management of
the competitive development of restaurant business enterprises.
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