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1. ®opmyBaHHSI KOMYHIKaTUBHOI KOMIIETEHTHOCTI Mali6yTHiX (axiBLiB TypUCTUYHOTO OOCITYTOBYBaHHS i3

3aCTOCYBaHHSM iHTEPAKTUBHUX TEXHOJIOTIN

2. Formation of Communicative Competence of Future Specialists of Tourist Services Using Interactive
Technologies

Pedepar:

1. Incepraliito rpucssiieHo rnpoodsemi GOpMyBaHHSI KOMYHIKaTHBHOI KOMIIETEHTHOCTI MaliOyTHIX daxiBLiiB
TYPUCTAYHOTO OOCJIYyTOBYBAHHS i3 3aCTOCYBAaHHSM IHTEPAKTUBHUX TEXHOJIOTi. PO3KpUTO CYyTHICTBb Ta
c(pOPMYJILOBAHO 3MiCT MOHSTTS «KOMYHiKaTUBHa KOMIIETEHTHICTb». 3'ICOBAaHO CKJIAJO0Bi OCiTKYBaHOTO ITOHSTTS
L7151 CTYIEHTiB-TypPUCTiB. BUOKpEMJIEHO Ta TEOPETUYHO OOIPYHTOBAHO AUAAKTHUYHI IPUHIMIIN HAaBYaHHS.
TeopeTUyHO OOGI'PYHTOBAHO Ta IPAKTUYHO Peasi3oBaHO MeAaroriuHi yMoBH, po3po0JeHO Moieslb (POPMYyBaHHS
KOMYHIKaTMBHOI KOMIIETEHTHOCTI MaiOyTHiX (axiBLiiB TYPUCTUYHOTO OOCIyTOBYBaHHS. BU3HAaY€HO KpUTEPIi,
cXapaKTepHU30BaHi PiBHi CTaHy c(pOPMOBAHOCTi KOMYHIKaTUBHOI KOMIIETEHTHOCTI CTYJJ€HTiB-TyPHUCTIB.

CxapakTeprn30BaHO iHTEPAKTHUBHI TEXHOJIOTII HaBYaHHS, 110 JOTIOMOXKYTh MiIBUIIUTY PiBeHb CPOPMOBAHOCTI



KOMYHIKaTMBHOI KOMIIETEHTHOCTI y CTyZI€HTiB. Pe3ysbTaTaMy KOHCTaTyBaJIbHOTO Ta (POPMYBAIbHOTO I€JaroriyHoro
€KCIIEpPUMEHTY JI0BeJIleHO e(PeKTUBHICTD MIeJJaroriYyHNX YMOB Ta BU3HAUEHUX CKIIATOBUX MoAesi GOpMyBaHHS
KOMYHIKaTMBHO] KOMIIETEHTHOCTi Mail6yTHiX ¢axiBLiB TYpPUCTUYHOI'O OOCIIYTOBYBaHHS, 110 MiATBEPIKEHO NaHUMU

CTaTUCTUYHOMATEMATUYHOI O6pO6KI/I eMHipI/I‘IHI/IX JaHUX.

2. The dissertation is devoted to the problem of formation of communicative competence of future specialists of
tourist services using interactive technologies. The concept of «communicative competence» has been clarified.
The components of communicative competence of future professionals of tourist services with use of interactive
technologies have been found out. The content of structural components of communicative competence is
revealed; principles and pedagogical conditions of formation of communicative competence of future specialists of
tourist services are characterized; a model of this process is presented; the criteria, indicators and levels of
communication competence of future tourism service professionals have been determined; the selection of
interactive learning technologies that will contribute to the formation of communicative competence. Methodical
recommendations for teachers of formation of communicative competence of future specialists of tourist service
in the educational process is written. Developed methodical recommendations on the formation of communicative
competence of future specialists of tourist services theoretically justified, are practical in nature and can be used
by teachers to develop students' communicative competence of students of tourism service in the institutions of
higher education.
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