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1. IndopmaniitHo-1IpaBoBe 3a6e31e4eHHs HislJIbHOCTI PerioHaJIbHOrO CEpBiCHOrO LIeHTpy MiHicTepcTBa BHYTPILIHIX
cIipaB B YKpaiHi (aAMiHiCTpaTUBHO-TIPAaBOBUI aCIIEKT)

2. Information and legal support of the Regional Service Center of the Ministry of Internal Affairs in Ukraine
(administrative and legal aspect)

Pedepar:

1. lucepTaliis € KOMIJIEKCHUM TOCTiIKeHHIM iHpopMalifiHO-TIPaBOBOTO 3a6e3neYyeHHs AisIIbHOCTI PerioHaIbHUX
cepBicHUX LieHTPiB (gani — PCL) MinictepcTBa BHYTpilIHiX cripaB YKpaiHu y cdepi HaJaHHS MOCTYT (Pi3sUYHUM i
IOPUIMYHUM OocobaM. Y nucepTallii CHCTEMHO MIPOaHali30BaHO AisifIbHICTb perioHaIbHUX CEPBiCHUX LeHTpiB MBC
Ykpainu Ha oniepaTuBHO-(QYHKIIOHaJIbHOMY PiBHI B KOHTEKCTi aHasIi3y IIpPaB03aCOCOBHOI Ta IIpaBopeati3aliiiHoi
LisipHOCTI iHCTUTYLI Ta i paBOBOi IPUPOLHM Y BCill CUCTEMI Aep>KaBHOIO 0OCIyrOBYBaHHS Ta PYHKILIOHYBaHHS
€JIEKTPOHHOTI'O YPAAYyBaHHS YePe3 BUCBITIIEHHA HEMOJIIKIB i IlepeBar iCHyI0uMx afMiHiCTpaTUBHUX [IPOLENYD
B32€MOZii 3 TPOMAZICBKICTIO, SIKi paHille 3a1nmanycs HeOMiueHMMU Ha iHINX PiBHAX My6JIiYHOTO

aJIMiHICTPYBaHHS, 1O CTBOPIOE MOXKJIMBOCTI J1JI51 OTIEPATUBHOTO BAOCKOHAJIEHHS NIPOLEAYP Ta MiIBUIIEHHS SIKOCTI



06CITyroByBaHHS Y XO[Ii TOCJII)KEHHSI BAOKPEMJIEHO KOMIIOHEHTHI €JIEMEHTU (PYHKLIOHYBAHHS PETiOHAIBHUX
cepBicHUX LeHTPiB MBC YkpaiHu cTOCOBHO HalaHHSI CEPBICHUX MTOCIYT, 110 3a6€3M1e4yI0Th JIIOANHOLLEHTPUChKUI
MEXaHi3M iX [isJIbHOCTi: HOPMOYCTaHOBUYI (3MiCT, METa CTBOPEHHSI, IPMHLMIIN JisIIbHOCTI); OpraHisauiiiHo-
angMiHicTpaTUBHI (aAMiHICTPATUBHO-TIPABOBUI CTATYC, IPABOCY0 €KTHICTh, (PYHKIIOHAbHI 3aBIaHHS,
IIOBHOBA)XEHHSI); IPABO3aCTOCOBHI (KiHLIEBUI pe3yabTaT poOOTH, IOPUAMYHI HACIAKY 17151 rpoMazsH). [IpakTuuHe
3HA4YEHHS AMCepTallii CIPsIMOBAHO Ha ITOKPAIeHHS JisSIbHOCTI perioHaIbHUX CepBiCHUX LeHTpiB MBC Ykpainu y
cepi iHpopmalliiiHO-TIPaBOBOro 3a6€3eYeHHs HalaHHsI CEPBiCHUX NOCIyT. [lepenyciM, 1ie CTOCy€eTbCs
ONTMMi3aLii JiJIbHOCTI perioHaJbHUX CEPBICHMX LIEHTPIB HA OCHOBI CIIPOILEHHA TEXHOJIOTIYHUX i IIpoLeCyalbHUX
npouenyp 3 HalaHHs CEPBICHUX MTOCJYT, 110 IO3UTHUBHO BIUJIMHE HA €KOHOMHE Ta e(peKTHBHE BUKOPUCTaHHS
MarepiasbHO-TEXHIYHUX PECYPCIB i NOJIMNIIEeHHS SIKOCTi HalaHHSI CEPBICHUX NMOCYT Pi3sMYHUM Ta I0PUIAUYHUM
ocobaM; Ha MiJBUILEHHS PiBHS IPABOBOI 00i3HAHOCTI Ta 3aXMILIEHOCTI FPOMaJISH 3 60Ky [1I€pPCOHAy PEriOHaNbHUAX
CEpBICHUX LIEHTPIiB; 320€3M€4YUTD JIETITUMHICTb i IPO30PIiCTh Ta MOKJIMBICTb 6€3M0CePeHbOI iX y4acTi y po3pooLi
MIPOTO3ULN OO0 MOKPALIeHHS JisJIbHOCTI PETiOHAIbHUX CEPBiCHUX LIEHTPIB. Y AucepTalii IpoaHani3oBaHO
IIMTaHHA JOCTYIy TPOMaZsH i BIagHUX Cy0’eKTiB 1o iHdopMmaliii, sika 306epiraeTbcst Ta 06pOOISIETHCS PEriOHAIBHUMU
CEPBiCHUMHU LIEHTPaMH, B KOHTEKCTi BUMOT 3aKOHOJABCTBA IIPO IOCTYII A0 My6JIidHOi iHpopmalii. OcobnuBa yBara
[IPUIIISIETHCS PO3IJISALy OpraHizalifflHO-IIPaBOBOrO MeXaHi3My CTPYKTypU 3abe3nedeHHs KOHPineHiitHOCTi Ta
3aXMCTy [IEPCOHAJIPHUX JAHUX, SIKi 00p00JIII0ThCS B paMKax L€l AisIbHOCTI. JJoCIiIpKeHHS TaK0oX OLiHI0E
eeKTUBHICTb iH(POpMaLIMHO-TTPAaBOBOrO 3a0€3[1€YEHHS PEriOHAJIBHOTO CEPBICHOTO LIEHTPY 3 OIS LY
3a6e3reyeHHs IIPaB Ta 3aKOHHUX iHTepeciB rpoOMajisH, 3a6e3le4eHHs TPaBOIOPSAKY Ta CYyCIilbHOI 6€3M1eKu B
perioHi. Y nuceprarii qoBeieHO HEOOXiIHICTh B3a€EMOii perioHanbHUX cepBicHUX 1eHTpiB MBC Vkpainu 3
opraHaMy BUKOHABUOi BJIaJii Ha MiCLISIX, @ TAKOXK 3 TPOMaJICbKUMU OpraHisallisiMy Ta FPOMAaJIChKICTIO i3 MUTaHB, 110
NOB'3aHi 3 HQJAHHIM agMiHiCTpaTMBHUX Nocayr. OxapaKTepru30BaHO MeXaHi3Mu 3a6e3nedeHHs! iHpopMaliiiHoi
BiIKPUTOCTI Ta Iy6JIiYHOCTI IisiIbHOCT] perioHajibHUX CePBiCHUX LIEHTPIB 3 HAaHHS aIMiHICTPAaTUBHUX MIOCIYT, 10
CIIpUsi€ MigBUIIEHHIO TOBipY IPOMaIsiH 10 MPAaBOOXOPOHHUX OpraHiB. AKIIEHTOBaHO Ha HEOOXiTHOCTi
BIOCKOHAJIEHHS iH(POpMaLifIHO-ITPABOBOTrO 3a0€3[1€YEHHS B YMOBAxX JUHAMIYHMX 3MiH, 110 BilOYBalOThHCS B
iHpopmaliiiHOMy cepefoBuUlIli 3 ypaxyBaHHSIM MOT0 TEXHOJIOTIYHOro 3abe3rnedeHHs i po3BUTKy. HarosomeHo, mo 3
OTJISIy Ha Te, 10 [P HaflaHHi cepBicHuX nociyr opranu MBC Vkpainu, MaloTb LOCTYII 0 0COOUCTOI iHpopmariii
rpOMaJsiH, IePLUIOYEProBUM 3aBAAaHHSIM PEriOHAJIbHUX CEPBICHUX LIEHTPIB € 3aXUCT [1€PCOHAILHUX JAHUX Ta
KoHQineH1iHOoi iHpopMalii mpo ocoby Bi HECAaHKL[IOHOBAHOTO AOCTYITy. 3alIPOIIOHOBAHO YHEMOKJIMBIIIOBATH
0e3IifcTaBHU JOCTYII 10 IEPCOHAIBHUX JaHUX POMAISIHMHA YU I0PUAUYHOI 0COOU, IPOBELEHHSIM OHOBJIEHHS
TexHiYHO-iHpopMaliliHuX 6a3 y mo3apo6o4nii yac, ctBoputu IT-Biaais, kUil 3aiMaTUMEThCSI BUKJIIOYHO 3aXUCTOM
inpopmaninniaux nanux y PCI] MBC Vkpainu. Ha nifgcrasi aHazni3y Hal[iOHaJIbHOTO 3aKOHOJABCTBA Ta HOPMaTHUBHO-
IIPABOBUX aKTiB, 110 PETYJIIOI0Th [isi/IbHICTh perioHanbHUX cepBicHUX LeHTpiB MBC Ykpainu y cdepi indpopmaniitHo-
IIPaBOBOTO 3a0€3I1€YeHHS HaceJeHHs CEepPBiICHUMU IIOCIyTaMy, OOI'PYHTOBAaHO HEOOXiIHICTb BHECEHHS 3MiH i
IOTIOBHEHB J10 3aKOHOJ,AaBY0i 623U, 0COOJIMBO Ti€l, 1[0 CTOCYETHCSI HAZlaHHSI TIOCJIYT B €JIEKTPOHHI (POPMi, 3 METOIO
YCYHEHHS NPOTajvH i HEJOMIKIB, 10 MalOTh Miclie y Liill cepi. Y3arajibHEHO OOCBif NESKUX AepKaB, o €
IIPOBiZHUMU y cdepi pO3BUTKY CHUCTEMH HAJAHHS IIOCJIYT HACEJIEHHIO. 3alIPOIIOHOBAHO [10JAJIbIlle YIOCKOHAIEHHS
CHCTEMMU CEPBICHUX MOCIYT opraHiB MBC YkpaiHu IpOBOIUTHU 3 ypaxyBaHHSIM JOCBifly TAKUX Jep>KaB sK: [osbima,

JlaTBis, EcTonis, JIutea, KaHazma Ta HU3KM iHIIHX.

2. The dissertation is a comprehensive study of the information and legal provision of the activities of regional
service centers (hereinafter - RSC) of the Ministry of Internal Affairs of Ukraine in the field of providing services to
individuals and legal entities. The dissertation systematically analyzes the activity of regional service centers of the
Ministry of Internal Affairs of Ukraine at the operational and functional level in the context of the analysis of the
institution's law enforcement and law enforcement activities and its legal nature in the entire system of public
service and the functioning of electronic government by highlighting the shortcomings and advantages of existing
administrative procedures for interaction with the public, which previously remained unnoticed at other levels of
public administration, which creates opportunities for operational improvement of procedures and improvement
of service quality. In the course of the study, the component elements of the functioning of the regional service



centers of the Ministry of Internal Affairs of Ukraine regarding the provision of services that ensure the human-
centered mechanism of their activity were identified: normative (content, purpose of creation, principles of
activity); organizational and administrative (administrative and legal status, legal personality, functional tasks,
powers); law enforcement (final work result, legal consequences for citizens). The practical significance of the
dissertation is aimed at improving the activity of regional service centers of the Ministry of Internal Affairs of
Ukraine in the field of information and legal provision of service services. First of all, this concerns the
optimization of the activities of regional service centers based on the simplification of technological and
procedural procedures for the provision of service services, which will positively affect the economical and
effective use of material and technical resources and the improvement of the quality of the provision of service
services to individuals and legal entities; to increase the level of legal awareness and protection of citizens on the
part of the staff of regional service centers; will ensure legitimacy and transparency and the possibility of their
direct participation in the development of proposals for improving the activities of regional service centers. The
dissertation analyzes the issue of citizens' and authorities' access to information stored and processed by regional
service centers in the context of the requirements of the law on access to public information. Special attention is
paid to the consideration of the organizational and legal mechanism of the structure of ensuring the confidentiality
and protection of personal data processed within the framework of this activity. The study also evaluates the
effectiveness of information and legal provision of the regional service center from the point of view of ensuring
the rights and legitimate interests of citizens, ensuring law and order and public safety in the region. The
dissertation proves the necessity of interaction of regional service centers of the Ministry of Internal Affairs of
Ukraine with executive authorities on the ground, as well as with public organizations and the public on issues
related to the provision of administrative services. It was emphasized that in view of the fact that when providing
service services, the bodies of the Ministry of Internal Affairs of Ukraine have access to personal information of
citizens, the primary task of regional service centers is to protect personal data and confidential information about
a person from unauthorized access. It is proposed to prevent unjustified access to the personal data of a citizen or
a legal entity by updating the technical and informational databases outside of working hours, to create an IT
department that will deal exclusively with the protection of information data in the RSC of the Ministry of Internal
Affairs of Ukraine. Based on the analysis of national legislation and legal acts regulating the activities of regional
service centers of the Ministry of Internal Affairs of Ukraine in the field of information and legal provision of
services to the public, the need to introduce changes and additions to the legislative framework, especially the one
related to the provision of services in electronic form, is substantiated. in order to eliminate the gaps and
shortcomings that occur in this area. The experience of some states that are leaders in the field of development of
the system of providing services to the population is summarized. It is proposed to further improve the system of
service services of the Ministry of Internal Affairs of Ukraine taking into account the experience of such countries
as: Poland, Latvia, Estonia, Lithuania, Canada and a number of others.
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Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZOMOCTi

Bnacue Ipizsume Im's I1o-6aTbKOBI CominbHuk Jliobomup IBaHOBIY
rOJIOBH pajgu

Biacue IpizBume Im's [1o-6aThKOBI CominbHuk Jilobomup IBaHOBMY
rOJIOBYIOYOTO Ha 3acCiflaHHi

Bi,ILHOBianIbHHI';I 3a lli,uI‘OTOBKy CorminpHuk Jlto6oMup [BaHOBUY

00JIiIKOBUX JOKYMEHTIB

Peectpartop YkpIHTEI



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




