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Реферат/анотація:
1. Дисертація є комплексним дослідженням адміністративно-процедурних засад реалізації права на
звернення в Україні в умовах цифровізації та європейської інтеграції. Розкрито право на звернення як
конституційну форму взаємодії особи з публічною адміністрацією та захисту її прав. У дослідженні
запропоновано періодизацію розвитку законодавства у сфері звернень: 1990–2000 рр.; 2000–2022 рр.; з 2022
р. до сьогодні. Сформульовано дворівневу модель реалізації права на звернення, що поєднує загальний
порядок його здійснення та адміністративно-процедурний порядок розгляду звернень, спрямованих на
вирішення індивідуальної адміністративної справи і прийняття адміністративного акта. Охарактеризовано
принципи й адміністративно-правові гарантії реалізації права на звернення. Обґрунтовано узгоджене
застосування законодавства про звернення та адміністративну процедуру, а також обов’язок
адміністративного органу правильно кваліфікувати звернення. Встановлено, що цифровізація трансформує
способи реалізації права на звернення, не змінюючи його правової природи, та потребує поєднання



автоматизації з людським контролем. Розкрито роль судової практики у формуванні стандартів розгляду
звернень. Визначено напрями імплементації європейських стандартів належного адміністрування та критерії
ефективності відповідного забезпечення: доступність, своєчасність, прозорість, обґрунтованість і
результативність.

2. The dissertation provides a comprehensive theoretical and legal study of the administrative-procedural
foundations for the exercise of the right to petition in Ukraine in the context of public administration reform,
digitalisation and European integration. The right to petition is characterised as a constitutionally guaranteed
subjective right and a key means of interaction between individuals and public administration, ensuring the
exercise and protection of rights, freedoms and legitimate interests and contributing to the openness,
accountability and legality of public authorities. An original periodisation of the development of administrative-
procedural legislation in this field is proposed: 1990–2000 – the formation of the national legal framework for the
exercise of the right to petition; 2000–2022 – the development and systematisation of administrative-procedural
legislation, codification processes and electronic forms of interaction;¬¬ 2022 to the present – the establishment
and practical implementation of the general principles of administrative procedure following the adoption of the
Law of Ukraine «On Administrative Procedure». A comprehensive concept of the administrative-procedural
foundations for the exercise of the right to petition is formulated on the basis of a two-level model. It combines
the general procedure for exercising the right to petition as a universal constitutional guarantee with the
administrative-procedural procedure applicable to petitions aimed at resolving an individual administrative case
and adopting an administrative act. The need for the coordinated application of legislation governing citizens’
petitions, administrative procedure, administrative services and access to public information is substantiated. It is
argued that the proper legal qualification of a petition and the determination of the applicable procedure should be
the responsibility of the administrative authority rather than the applicant. The principles of administrative
procedure and the system of administrative-law guarantees for the exercise of the right to petition are examined.
Such guarantees include regulatory, organisational and protective measures, procedural rights of applicants,
duties of administrative authorities, internal control and legal liability. It is established that an effective
administrative procedure must ensure not merely formal compliance with legal requirements but also genuine
participation of the individual, timely and comprehensive consideration of the issues raised, properly reasoned
decisions and effective protection of rights. The transformation of the mechanism for exercising the right to
petition under digitalisation is analysed. Digital technologies are found to transform the forms and organisational
mechanisms of interaction with public administration without altering the legal nature of the right itself. The need
to combine automation with professional human oversight is substantiated: digital and algorithmic tools may
facilitate registration, classification, routing and analysis of petitions, while the assessment of individual
circumstances, the establishment of legally relevant facts and the reasoning of administrative decisions should
remain subject to responsible human decision-making. The role of judicial protection in ensuring the effectiveness
of administrative procedure is examined. The case law of the Supreme Court, the Constitutional Court of Ukraine
and the European Court of Human Rights is shown to clarify the content and scope of the right to petition, develop
standards for its proper consideration and ensure effective judicial protection. Timeliness, completeness,
substantive consideration and adequate reasoning are identified as essential requirements for a proper
administrative response. A comparative legal analysis of foreign models of administrative procedure is conducted.
Despite differences in regulatory approaches, a common tendency towards strengthening procedural guarantees
in relations between individuals and public administration is identified, including the right to be heard,
impartiality, reasoned decision-making, reasonable time limits, transparency and protection against еру arbitrary
exercise of public powers. European standards of good administration and their implementation in Ukraine are
examined. Their effective implementation requires not only legislative incorporation but also consistent,
predictable and human-centred administrative practice. Accessibility, timeliness, transparency, reasoned
decision-making and effectiveness are identified as key criteria for assessing the administrative-procedural
framework. Further development should focus on strengthening procedural guarantees, controlling administrative
discretion, ensuring consistency of practice, combining traditional and digital forms of interaction, and



harmonising Ukrainian legislation with European standards of good administration.
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