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Pedepar:

1. Incepraliiio IpUCBSYE€HO AOCTiIXEHHIO TPo61eMU (POPMYBAHHS FTOTOBHOCTI MalibyTHIX o@ilepis-
IIPUKOPAOHHUKIB [10 BUPilleHHS KOHPIIKTHUX CUTYyalill. 3'5ICOBAaHO CYTHICTb [TOHSTTS «TOTOBHICTh MaliOyTHIX
oQilepiB-ITPUKOPAOHHUKIB [10 BUPilIEHHS KOH(PIIIKTHUX CUTyaLill» Ta CTPYKTYpPY LIbOTO YTBOPEHHS, SIKE
CKJIIA€THCS 3 MOTMBALiIITHO-BOJIbOBOTO, Ii3HABAJILHO-OIEPALIHOTO i IPOTHOCTUYHO-TBOPYOTO KOMITOHEHTIB.
BusHaueHo KpuTepii, IOKa3HUKY i piBHI cpOPMOBAHOCTi TOTOBHOCTI MailbyTHIX odinepiB-IprKOpIOHHUKIB 10O
BUpilleHHs KOHQJIIKTHUX CUTYyalliil. Y JOCIiI)KEHH] BUSIBJIEHO, OOIPYHTOBAHO I €KCIIEPUMEHTAJIbHO [1IepeBipeHo
IeJlaroriyHi yMoBY, sIKi 3a0e311e4yloTb (POPMYBaHHS TOTOBHOCTI 10 BUPIlI€HHS KOHQPIIIKTHUX CUTYyallili, a TAKOX

IIPE/ICTaBIEHO MOZEJb L[bOTO TIPOLIECY.



2. The dissertation is devoted to the research of the problem of forming readiness of intending border guard
officers to conflict situations resolution as an important component of their professional competence.The analysis
of the basic conceptual approaches to the problem has been carried out; the essence, content and structure of
readiness of intending border guard officers to resolution of conflict situations has been defined; criteria and
indices of the quantitative and qualitative assessment of the level of formation of readiness of intending border
guard officers to resolution of conflict situations has also been defined.The readiness of intending border guard
officers to resolution of conflict situations is determined as an integrated skill, which is considered as a set of
conflictological knowledge, abilities and skills of professional activity with required personality qualities that allow
border guards to perform their professional functions in the situations of interpersonal conflict. There have been
distinguished the following components of conflictological readiness of border guard officers: motivational and
volitional, cognitive and operational, prognostic and creative.Based on the analysis of pedagogical literature and
empirical experience of training specialists there has been elaborated and grounded the model of forming
readiness of intending border guard officers to resolution of conflict situations, that reflects the interaction of
various components and enables one to trace the dynamics of growth of this process.
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