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2. Theoretical and methodical principles of quality management of urban public transport services.

Pedepar:

1. Cranuii pO3BUTOK € KJIIOYOBOIO N1apagurmMoi0 Cy4aCHOIO CYCIIiJIbCTBA, OCHOBHI BEKTOPU €BOJIIOLI IKOTO
LIEHTPYIOTbCS HABKOJIO TPUENMHOI IPO6IEMAaTUKN €KOHOMIYHOI, €KOJIOTIYHOI Ta COoLialbHOI CKJIaJoBOi. YKa3om
[Ipe3upneHTa Ykpainu 3akpinyeHo Llini crasoro po3BUTKy as Ykpainu Ha nepiog, 1o 2030 p. Yc¢i BoHU 3yMOBJI€Hi
[IparHeHHsIM 3a6€3I1€YUTU BUCOKUI piBeHb KUTTS B KpaiHi, 30KpeMa — MIJIIXOM peaizallii IpUHIUIY CePBiCHOI
Iep>kaBy, pOPMYyBaHHSM SIKiICHOTO JKUTTEBOTO CEpeNOBUILA. B yMoBax 3aBepieHHs AelleHTpanisalii, nemasni
3pocTaroya NMToMa Bara (yHKIIiil Ta MOBHOBAXEHD i3 3a0€3M1€YEHHSI CTaJIOTO0 PO3BUTKY TEPUTOPiaIbHUX FPOMa]
nepeaBaTUMEThCS Ha PiBEHb BifIOBIIHUX MiclleBUX pah. Y 3B'SI3KY 3 LIUM, € aKTyaJIbHOIO PO3p0o0Ka CUCTEMU
LIi/IbOBUX [1I0KA3HUKIB, 110 XapaKT€PU3YIOTh CYy4aCHi TEHJI€HIIii CTaJlor0 PO3BUTKY I'POMAJICbKOrO TPAHCIIOPTY, HAa
OCHOBI BU3HAY€HHS METHU i CTPATETIYHUX PillleHb, IPUIHATAX OPraHaMy MiCLI€BOTO CaMOBPAAYBaHHS. AKTyaJbHUM

3aBAHHSIM, SIK Ha PiBHI Teopii, Tak i IPaKTHUKU, € BUPOOJIEHHS KOMIIJIEKCHOTO IiZIXOAy 110710 3a0e3eYeHHs



€(EeKTUBHOrO YIIPaBJIiHHS IPOLLECAMU MiABUIIEHHS SIKOCTi TPAHCIIOPTHUX MOCIYT Y MicTax YKpaiHu. MeTom
IVCEPTALiiHOTO NOCIIIPKEHHS € OOIPYHTYBAHHS TEOPETUKOMETOAMYHMX 3aCa]] i pO3p00Ka NPAKTUYHUX

PEKOMEHALN OA0 YIIPABJIiHHA SKiCTIO ITOCIJIYT MiCBKOTO IPOMAaCEKOrO TPAHCIIOPTY

2. Sustainable development is a key paradigm of modern society, whose main vectors of evolution are centered
around the triune perspective of economic, environmental and social components. The Decree of the President of
Ukraine enshrines the Sustainable Development Goals for Ukraine for the period up to 2030. All of them are
conditioned by the desire to ensure a high standard of living in the country, in particular - by implementing the
principle of the service state, by forming a quality living environment. With the completion of decentralization, the
growing share of functions and powers to ensure the sustainable development of territorial communities will be
transferred to the level of relevant local councils. In this regard, it is important to develop a system of targets that
characterize current trends in sustainable development of public transport, based on the definition of the aim and
strategic decisions taken by local governments. An urgent task, both at the level of theory and practice, is to
develop a comprehensive approach to ensure effective management of improvement the quality of transport
services in the cities of Ukraine. The purpose of the dissertation research is to substantiate the theoretical and
methodological principles and develop practical recommendations for managing the quality of urban public

transport services.
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