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1. HaykoBa HOBM3HA OJlep>KaHUX PE3YJIbTATIB M0JIAra€ y MOrJINGJIEHHI TEOPETUKO-METOLUYHMX TI0JIOKEHD Ta
PO3p006JIEHHI HAYKOBO-TIPAKTUYHUX PEKOMEHIALIIl 010 PO3BUTKY 0i3HEC-KOMYHIKallill B KOHTEKCTi 3a0€311e4eHHS
COLiaJIbHO-€KOHOMIYHOI 6€3MeKu MiAIprueMCTB. Y AucepTalii 31iliCHEHO TeOPETUYHE y3araJbHEHHS i pO3B'sI3aHHS
HAYKOBOi IPO6JIEMHU, IO BUSBIISETHCS Y TEOPETUKO-METOJUYHOMY OOI'PYHTYBAHHI LIJIXiB Ta HAIIPSIMiB PO3BUTKY
0i3HeC-KOMYHIKalliil B KOHTEKCTi 3a0€e311e4YeHHSI COLliaJIbHO-€KOHOMIYHUX 6€e3M1eKU Ha MiIpUeMCTBaX TOPTiBJli B
Cy4aCHHUX YMOBax. ABTOPOM IOTJIMOJIEHO CYTHICTb COLIiaIbHO-€KOHOMIYHOI 6€3MeKU MiAIPUEMCTBA, 1€ BOHA
BM3HAYAETHCSI SIK CTAH COLiajIbHOT0, EKOHOMIYHOTO, IICUXIYHOI'O Ta IICUXO0JIOTIYHOTr0 KOMQOPTY IpalliBHUKIB
MiJIIPUEMCTBA, 10 NOCATAETHCS LIISIXOM 3J1aTOJIKEHOI AisIIbBHOCTI Aep>KaBHUX OPTaHiB BJany, anMiHicTpanii
nianpuemMcTBa yepes GOpMyBaHHSI MOTUBALITHUX MEXaHi3MiB, yIIPaBJiHCbKUX pillleHb, €(DEKTUBHOCTI
YIIPaBJIiHCBKOI [iSJILHOCTI Ta CIIPIMOBAaHUI Ha TONEPEKEHHS, YHUKHEHHS 1 3HUKEHHS 3arpo3 Ta PU3UKIB [1J1

KUTTS, PI3BUYHOTrO i ICUXiYHOrO 370pOB’sl TPaLiBHUKIB, MiZBUILEHHS €(DEKTUBHOCTI Ta pe3yJAbTaTUBHOCTI HislJIbBHOCTI



nianpueMcTBa. YI0CKOHAJIEHO TPAKTYBAHHS CYTHOCTI IIOHATTS «6i3HeC-KOMYHiKallii B KOHTEKCTi 3a6e31e4eHHs
co1iaslbHO-€KOHOMIYHOI 6e3IeKu MifIIPUEMCTBA»,IKe BUCBITIIIOE X K IHIUKAaTOP PO3BUTKY IiIIIPUEMCTBA Ta
BpaxoBye ABOGIUHMI B3a€MO3B'SI30K MK e(PEeKTUBHICTIO 6i3HeC-KOMYHiKallill i piBHEM COlliaIbHO-€KOHOMIYHOi
6e3MeKu MiJIIPUEMCTBA, [0 YMOKJIUBIIIOE JOCSITHEHHS! CHHEPTETUYHOIO €(PEKTY iX B3a€MOBILINBY Ta CTBOPIOE
yYMOBH 6€3MeKH yCiM 06'eKTaM rocrofapiodoro cy6'eKra Ha Pi3HUX piBHSX yNpaBiiHHA. JJUCEPTaHTOM BU3HAYEHO
0COOIMBOCTI TOPTiBIi 5K crienuivHoi raymysi, sika B yMOBax BilICbKOBOT'O CTaHy 3[ifICHIOE Y3rOJpKEHHS IIOIIUTY Ta
IIPOIIO3ULIiil Ha PUHKY TOBAapiB Ta NOCJYT. Y KOHKYPEHTHOMY CEPELOBULLi TOPTrOBEJIbHI MifIIPUEMCTBA MAIOTh
OIIEPAaTUBHO pearyBaTy Ha CY4aCHi 30BHIlIHI Ta BHYTPIllHi 3MiHY, 3HaXOQWUTX iHHOBAaLilHi pilleHHs, ¢pOpMyBaTu
eeKTUBHI yIIpaBJIiHChKI pillleHHS, MigBUIIYyBaTU e(PeKTUBHICTh TOPTOBEJIbHOI IisIIbHOCTI 32 paXyHOK PO3BUTKY
6izHec-KoMyHiKalliil. OGrpyHTOBaHO HAyKOBO-METONWYHUI MiJIXiJ, II0[I0 OLIiHIOBaHHS CTaHy Ta PO3BUTKY Oi3HeC
KOMYHiKallii1, SIKUIl IPYHTY€ETbCS Ha CUCTEMI SIKiICHUX OLIiHOK, 110 Aal0Th 3MOTY (pOpMalizyBaTy BIACTUBOCTI 00’€KTa
i3 3aCTOCYBaHHSIM €JIEMEHTIB HEYIiTKO] JIOTiKM (4aCTOTa Ta 3a/10BOJIEHICTb Bif] y4acTi B 6i3HEC-KOMYHIKallisIX, piBeHb
KOMYVHIKaliliHOi KOMIIETEHTHOCTi Y4aCHUKIB, piB€Hb BIIJIMBY YNHHUKIB Ta MOZeJieil Ha YCHilHiCTh 6i3Hec-
KOMYVHiKaliii), a Tako>X Ha cucTeMi iHIMKaToPiB coljalbHO-€eKOHOMIYHO]i 6e3I1eku (Kaaposa 6e3rexka, BUpOOHUYO0-
TEeXHOJIOTiYHA 6e3reka, piHaHcoBa 6e3neKa, eKoJoriyHa 6e3nexa, uudposa 6e3reKa), o J03BOJISIE He JINIIe
BiZICTeXXyBaTH IUHAMIKY 3MiH, a il BUBHAYaTH CUHEPTil0 B3aEMOii pO3BUTKY Oi3HEC-KOMYHIKallill Ta 3a6e3MeYeHHs
coliaslbHO-€KOHOMIYHOI 6€3MeKu MigIpueMCTBa. [j1si KOMIIJIEKCHOTO J1iarHOCTYBaHHSI PO3BUTKY Oi3HeC-
KOMYVHIKallil B KOHTEKCTi 3a6e3l1e4eHHsI COLialbHO-€KOHOMIYHOI 6€31eKU MifIIPMEMCTB IIPOBEJEHO aHaJli3 CTaHy Ta
TEHZEHLi}1 pO3BUTKY MiAIIPUEMCTB TOPriBii B YKpaiHi Ta M. [TonTasa Ta I[TosntaBeekiil 0671acTi 30Kkpema. 37iliCHEHO
MOHITOpPUHT 6i3HeC-KOMYHiKalill mignpueMcTB TOPTiBii M. [TosiTaBa 3 METOIO BU3HAY€HHSI OCHOBHUX YMHHUKIB, 1110
CIIPYSIOTH iX PO3BUTKY 3 METOIO 3a0€3I1€YEHHSI COLliaJIbHO-€KOHOMIUHOI 6e3neku. [JucepranToM c(pOpMOBaHO
KOMIIETEHTHICHY 6i3HEC MOJIEJIb, SIKa CUHTE3YI04M PECYPCH, JUHAMIYHI KOMYHIKALi/Hi 31i0HOCTI Ta KOMIIETEHLIi
XapaKTepU3yEThCsl EMEPIIKEHTHICTIO, 110 3abe3Ievuye pe3yIbTaTUBHUI BIJIUB Ha 00'€KT YIIPaBJIiHHS (LOX0IH,
BUTpPAaTH, CII0XMBayi, IPOIIOBi IOTOKM) SIK Y [IOTOYHIiI TaK i B JOBrOCTPOKOBIl NI€PCIIEKTUBI, 110 CIIpUsiE
3a0€3Me4YeHHIO COLia/IbHO-€KOHOMIYHOI 6€3I1eKU MiAIIpPUeEMCTBA. 3 MeTOI0 (POPMYyBaHHS €(PEKTUBHOrO 6i3HEC-
criBpOGITHULITBA Ha MiANPUEMCTBAX TOPTiBJIi B CyYaCHUX YMOBAxX PO3p006JIeHa KOHLENTyalbHA MOJEeIb 6i3Hec-
KOMYVHIKali#l 17151 3a6e31e4eHHs collialbHO-eKOHOMIYHOI 6€3I1eKU MifIIPUEMCTBA, 110 6a3yeThCs HA TPhOX OCHOBHUX
6s10Kax: 1) peaysbTaT 6i3HEC-KOMYHiKallill (CTpaTeriyHmii, EKOHOMIUHUIA, MiBUIIEHHS 0€3I1eKu); 2) LiHHICTb
B3aeMOZii (TOKa3HUKM LIHHOCTi, OCHOBHI BUT0o/iM); 3) cOLialbHO-€KOHOMIYHA 6e3neKa (1jiii, MPUHLIMINN, YMOBH), Ka
MOXe OyTH YIIPaBIiHChKHUM iHCTPYMEHTOM JJIs1 IOCSITHEHHS CIIJIbHYUX Liijiel Ta 3a6e3MeYyeHHs] KOHKYPEHTHUX
Pe3yJbTaTiB HisiIbHOCTI. Y XOAi DOCTiIKeHHS PO3BUTKY 0i3HEeC-KOMYHiKallill B KOHTEKCTi 3a6e31e4eHHs CoLiabHO-
€KOHOMIYHOI 6€3I1eKU aBTOP pO3pOOUB CTpaTerii NoBeAiHKM 6i3HeC NapTHEPIB, SKi CIPSIMOBaHi Ha 3MiLIHEHHS
[IapTHEPCHKUX BiTHOCHH, 3HMKEHHS PU3UKIB Ta MiABUILEHHS COLiaJIbHO-€KOHOMIUHOI 6e31eKy BCiX y9aCHUKIB
6izHec-KOMyHiKai#i. X BlpoBaKeHHs J03BOJIUTh JOCATTH CTajlOrO PO3BUTKY, 3a/J0BOJILHUTH MIOTPE6U CIIOXKMBAYIB
Ta MiJBUIIMTH KOHKYPEHTOCIIPOMO>KHICTb MiANPUEMCTB TOPTiBJIi HA PUHKY TOBapiB Ta NOCJYT. [IpakTUyHe 3HaYEeHHS
OTPUMAaHUX PE3YJIbTATIB MOJISAra€ B TOMY, 110 OCHOBHI I10JIOKEHHS i BUCHOBKM, HaBeJeHi B AUCEPTaLiliHill poOOTi,
IOBEIEHO 10 PiBHS METOANYHUX PO3POOOK i MPAKTUIHMX PEKOMEHIallill, BIPOBAIKEHHS SIKUX CIIPUSLTHME
peastizallii 3alpoNOHOBaHMX HANIPSIMIB PO3BUTKY 0i3HEC-KOMYHIKalliil B KOHTEKCTi 3a0e3I1e4eHHsI COLliaIbHO-

€KOHOMIYHOi 6€3eKU MiAIIPUEMCTB.

2. In the dissertation, a theoretical generalization and solution of the scientific problem is carried out, which is
manifested in the theoretical and methodological justification of the ways and directions of the development of
business communications in the context of ensuring social and economic security at trade enterprises in modern
conditions. The author deepened the essence of the socio-economic security of the enterprise, where it is defined
as the state of social, economic, mental and psychological comfort of the enterprise's employees, which is achieved
through the coordinated activity of state authorities, the enterprise's administration through the formation of
motivational mechanisms, management decisions, the effectiveness of management activities and is aimed at
prevention, avoidance and reduction of threats and risks to the life, physical and mental health of employees,
increasing the efficiency and effectiveness of the enterprise. The interpretation of the essence of the concept of



"business communications in the context of ensuring social and economic security of the enterprise" has been
improved, which illuminates them as an indicator of the development of the enterprise and takes into account the
two-way relationship between the effectiveness of business communications and the level of social and economic
security of the enterprise, which makes it possible to achieve a synergistic effect of their mutual influence and
creates security conditions for all objects of the business entity at different levels of management. The dissertation
defines the peculiarities of trade as a specific industry, which, in the conditions of martial law, carries out
coordination of supply and demand on the market of goods and services. In a competitive environment, trade
enterprises must promptly respond to modern external and internal changes, find innovative solutions, form
effective management solutions, increase the efficiency of trade activities due to the development of business
communications. The scientific-methodical approach to assessing the state and development of business
communications is substantiated, which is based on a system of qualitative assessments that make it possible to
formalize the properties of the object using elements of fuzzy logic (frequency and satisfaction from participation
in business communications, the level of communication competence of the participants, the level of the influence
of factors and models on the success of business communication), as well as on the system of indicators of social
and economic security (personnel security, production and technological security, financial security,
environmental security, digital security), which allows not only to monitor the dynamics of changes, but also to
determine the synergy of the interaction of the development of business communications and the provision of
social and economic security of the enterprise. In order to comprehensively diagnose the development of business
communications in the context of ensuring the social and economic security of enterprises, an analysis of the state
and development trends of trade enterprises in Ukraine and the city of Poltava and the Poltava region in particular
was carried out. Monitoring of business communications of trade enterprises of Poltava was carried out in order to
determine the main factors contributing to their development in order to ensure social and economic security.
The dissertation student has formed a competency-based business model, which, by synthesizing resources,
dynamic communication abilities and competencies, is characterized by emergency, which provides effective
influence on the object of management (income, expenses, consumers, cash flows) both in the current and long-
term perspective, which contributes to the provision of social - economic security of the enterprise. In order to
form effective business cooperation at trade enterprises in modern conditions, a conceptual model of business
communications has been developed to ensure the socio-economic security of the enterprise, which is based on
three main blocks: 1) the result of business communications (strategic, economic, security improvement); 2) value
of interaction (value indicators, main benefits); 3) socio-economic security, which can be a management tool for
achieving common goals and ensuring competitive performance. During the study of the development of business
communications in the context of ensuring social and economic security, the author developed strategies for the
behavior of business partners, which are aimed at strengthening partnership relations, reducing risks and
increasing the social and economic security of all participants in business communications. Their implementation
will make it possible to achieve sustainable development, satisfy the needs of consumers and increase the
competitiveness of trade enterprises on the market of goods and services.
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dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBiiHHSA: Ykooncminka

InmenTudikarop ROR:

VIII. 3aKkJII04Hi BiZoMOCTi

Biiacue IlpisBume Im's ITo-6aThKOBI IlMnmaHoBcbKa-iaHid Jlrogmuiaa MuxaiiiBHa
roJIOBH pagu

Biacue IlpizBume Im's ITo-6aThKOBI InmanoscbKa-Hianiv Jiogpmunaa MuxaiaiBHa
roJIOBYIOYOroO Ha 3aciJaHHi

BiamoBiganbHUH 32 MiITOTOBKY I'ynap Terana IlaniBHa

00JIIKOBHX JOKYMEHTIB

Peectparop VkpIHTEI



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




