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Pedepar:

1. HaykoBa HOBU3HA OJlep>KaHUX PE3yJIbTATiB MOJIAra€e y NOTNOIEHHI TEOPETUKO-METOIUYHUX TIOJIOKEHD Ta
PO3pO6JIeHHI HAYKOBO-TIPAKTUYHUX PEKOMEH ALl I[0/10 PO3BUTKY Oi3HEC-KOMYHIKalliil B KOHTEKCTi 3a0e31e4eHHs
coliaslbHO-€KOHOMIYHO] 6e3MeKu MignpueMcTB. Y qucepralii 37[ilicCHeHO TeOpeTUYHe y3arajbHeHHs i pO3B’s13aHHS
HAyKOBOI NP0O06JIeMH, 110 BUSBJISIETHCS Y TEOPETUKO-METONMYHOMY OOI'DYHTYBAHHI IIJISIXiB T4 HAINIPSIMiB PO3BUTKY
6i3HeCc-KOMYHiKallill B KOHTEKCTi 3a6e3Me4eHHs! COLliaIbHO-€KOHOMIYHUX O€3IeKU Ha MiANPUeMCTBAX TOPTiBJi B
Cy4aCHHUX yMOBax. ABTOPOM IOTIMOJIEHO CYTHICTh COLIiaIbHO-€KOHOMIYHOI 6e31eKy MiAIPUeEMCTBA, Jie BOHA
BM3HAYAETHCS SIK CTAH COLiajIbHOr0, EKOHOMIYHOTO, [ICUXi4YHOTO Ta ICUXO0JIOTTYHOr0 KOMGOPTY NpalliBHUKIB

MiJINPUEMCTBA, L0 NOCATAETHCS LIISIXOM 3J1aTOJIKEHOI AisJIbBHOCTI Aep>KaBHUX OPraHiB Baau, agmiHicTpanii



niAnprueMCcTBa Yepe3 GOpMyBaHHSI MOTUBALITHUX MEXaHI3MiB, yIIPABJIiHCKUX PillleHb, €(PEKTUBHOCTI
YIIPaBJIiHCBKO] JisSILHOCTI Ta CIIPSIMOBAHUI Ha NONEPEI)KEHHS, YHUKHEHHS 1 3HWKEHHS 3arpo3 Ta PU3UKIB [J1s1
SKUTTS1, Pi3UYHOTO i ICUXIYHOTO 3[0POB’s [IPaLliBHUKIB, NMiJIBUIEHHS €(PEeKTUBHOCTI Ta pe3yJIbTaTUBHOCTI JisJIbHOCTI
HiANpUEMCTBA. YIOCKOHAJIEHO TPAKTyBaHHS CYyTHOCTI IOHATTS «06i3HeC-KOMyHiKallii B KOHTEKCTi 3a0€e311e4eHHS
COLiaJIbHO-€KOHOMIYHOI 6€311eKU MiAIPUeMCTBa», IKe BUCBITIIIOE iX K iHAMKATOP PO3BUTKY MiJIIPUEMCTBA Ta
BpaxoBye ABOOIUHMI B3aEMO3B'SI30K MK e(PEeKTUBHICTIO 6i3HeC-KOMYHiKallill i piBHEM collialbHO-€KOHOMIYHOi
0e3MeKu MigIIpUeEMCTBA, [0 YMOSKJIMBIIIOE JOCSITHEHHS! CUHEPIEeTUYHOIO €(PEKTY iX B3a€MOBILJINBY Ta CTBOPIOE
YMOBH 6€3MeKH yCiM 06'eKTaM rocrofapiodoro cy6'eKra Ha Pi3HUX piBHSX yNpaBiiHHS. JJUCEePTaHTOM BU3HAYEHO
0CO0IMBOCTI TOPTiBIi 5K crienydivHoi ramysi, ska B yMOBax BilICbKOBOT'O CTaHy 3[iICHIOE y3rOJpKEHHS IIOIIUTY Ta
[IPOIO3ULI HA PUHKY TOBApPiB Ta MIOCIYT. Y KOHKYPEHTHOMY CE€PELOBUILI TOPTrOBEJIbHI MiIIPUEMCTBA MAIOTh
OII€pPaTUBHO pearyBaTy Ha CY4aCHi 30BHIlIHI Ta BHYTPIllHi 3MiHY, 3HaXOQWUTY iHHOBAaLliliHi pilleHHs, GopMyBaTu
e(eKTUBHI yITpaBIliHChKi pillleHHs, MiABULYBAaTU €(PEKTUBHICTb TOPrOBEJIbHOI isJIbHOCTI 32 PaXyHOK PO3BUTKY
6izHec-KoMyHiKaliil. OGrpyHTOBaHO HAyKOBO-METONWYHUI MiJIXif, 010 OLIiHIOBaHHS CTaHy Ta PO3BUTKY Oi3HeC
KOMYVHIKallil1, IKU¥ [PYHTYETbCSI HA CUCTEMI SIKICHUX OLiHOK, 110 1al0Th 3MOT'y pOpMaJli3yBaTy BJIACTUBOCTI 06’€KTa
i3 3aCTOCYBaHHSIM €JIEMEHTIB HEUiTKOI JIOTIiKM (4aCTOTa Ta 3a4,0BOJIEHICTh Bifl y4acTi B 6i3HEC-KOMYHIKalliX, PiBEHb
KOMYHIKaIL[il1HOI KOMIIETEHTHOCTI Y4aCHUKIB, piB€Hb BIIJINBY YNHHUKIB Ta MOZeJieil Ha YCIIIHICTh 6i3Hec-
KOMYVHiKaliii), a Tako>X Ha cucTeMi iHIuKaTopiB coljaIbHO-eKOHOMIYHO]I 6e3Iexku (Kaaposa 6e3rexa, BUpOOHUYO0-
TeXHOJIOTiYHa 6e3meka, piHaHCcoBa 6e3MneKa, eKoJIoTiuHa 6e3mneka, Ludposa 6e3rneKa), 1o A03BOJISE He JUlle
BiZlcTeXXyBaTH OUHAMIKy 3MiH, a i1 BU3BHA4aTH CUHEPTiI0 B3aeMOJii PO3BUTKY 6i3HEC-KOMYHIKallill Ta 3a6e3Me4eHHs
coliaslbHO-€KOHOMIYHOI 6e3MeKu MigIpueMcTBa. [1Jisi KOMIJIEKCHOTO J1iarHOCTyBaHHSI PO3BUTKY Oi3HecC-
KOMYVHIKallill B KOHTEKCTi 3a6e3I1e4eHHsI COoLialbHO-€KOHOMIYHOI 6€3I1eKU MiJIIPMEMCTB IIPOBEJEHO aHaJli3 CTaHy Ta
TEHJIEHIIi}l PO3BUTKY MiJIIPUEMCTB TOPTiBJi B YKpaini Ta M. [TonTasa Ta [TonTaBebKiil 0651acTi 30Kpema. 31ilicCHEHO
MOHITOPUHT 6i3HeC-KOMYHIKaLlill IifnpreMcTB TOpriBii M. [TosiTaBa 3 METOI0 BU3HAUYE€HHSI OCHOBHUX YMHHUKIB, 110
CIIpYSIOTH iX PO3BUTKY 3 METOIO 3a0€3I1eYeHHs COLliaJIbHO-€KOHOMIUHOI 6e3neku. [JucepranToM cpopMOBaHO
KOMIIETEHTHICHY 6i3HEC MOJIEJIb, SIKA CUHTE3YI04M PECYPCH, JUHAMIYHI KOMYHIKAaLi/Hi 31i0HOCTI Ta KOMIIETEHLIi
XapaKTePU3yeThCs EMEPPKEHTHICTIO, 110 3abe3evye pe3yIbTaTUBHUI BILJIMB HA 00’ €KT YIIPaBJIiHHA (LOXOOMU,
BUTpPAaTH, CII0XKMBAyi, IPOIIOBi IOTOKM) SIK Y [IOTOYHIiI TaK i B JOBrOCTPOKOBIl NI€PCIIEKTUBI, 1110 CIIpusie
3a0€31e4YeHHIO COllia/IbHO-€KOHOMIYHOI 6€3I1eKU MifIpueMCTBa. 3 MeTO0 (OPMYyBaHHS €(PEKTUBHOrO Oi3HeC-
criBpOGITHUILITBA Ha MiANPUEMCTBAX TOPTiBJIi B Cy4aCHUX YMOBAxX pPO3p0o6JieHa KOHLENTyalbHA MOJEeb 6i3Hec-
KOMYHIKali# [ij151 3a6e31e4eHHs COlliaIbHO-eKOHOMIYHOI 6€3I1eKU MiIIPUEMCTBA, 10 6a3y€eThCs HA TPhOX OCHOBHUX
6s10Kkax: 1) peaysbTaT 6i3HEeC-KOMYHiKallill (CTpaTeriyHmii, eKOHOMIUHMIA, MiBUIIEeHHS O0e3I1eKu); 2) LiHHICTb
B3aeMOZii (MOKa3HMKM LIiHHOCTi, OCHOBHiI BUT0/iM); 3) coLlia/IbHO-€KOHOMIYHa Oe3neKa (L, IPUHLIANY, YMOBH), IKa
MO>Ke OyTH yIPaBIiHCbKUM iHCTPYMEHTOM JJ1s1 TOCSITHEHHS CIIIbHUX 1iijleil Ta 3a6e3Me4yeHHs] KOHKYPEHTHUX
Pe3YJbTaTiB HisiIbHOCTI. Y XOAi DOCTiKeHHS PO3BUTKY 0i3HeC-KOMYHiKallill B KOHTEKCTi 3a6e3e4eHHs CoLialbHO~
€KOHOMIYHOi 6€3I1€KU aBTOP pO3pO6UB CTpaTerii NoBeAiHKY 6i3HeC NapTHEPIB, Ki CIPSIMOBaHi Ha 3MilIHEHHS
NapTHEPCHKUX BiJHOCHH, 3H>KEHHS PU3UKIB Ta MiIBUILIEHHS COLiaIbHO-€KOHOMIYHOi 6€3M€eKU BCiX Y4aCHUKIB
6izHec-KOMyHiKaift. X BIpoBajKeHHs J03BOJIUTh JOCATTH CTajlOr0 PO3BUTKY, 3a/J0BOJILHUTY MIOTPE6U CTIOKUBAYIB
Ta MiJBUIINTY KOHKYPEHTOCIIPOMOXKHICTD MiANPUEMCTB TOPTiBJIi HA PUHKY TOBAapiB Ta NOCyr. [IpakTuyHe 3HaYE€HHS
OTPUMAaHUX PE3YJIbTATIB I10JIIrae B TOMY, 110 OCHOBHI [10JI0>KEHHS i BUCHOBKHY, HaBeIeHi B IUCEPTALiliHill poOOTi,
IOBEJIEHO J10 PiBHSI METOJUYHUX PO3POOOK i MPAaKTUYHUX PEKOMEH Iallill, BIPOBAIPKEHHS SIKUX CIIPUSITUME
peastizallii 3alpon0OHOBaHMX HANIPSIMIB PO3BUTKY 0i3HEC-KOMYHIKalliil B KOHTEKCTi 3ab6e3l1e4eHHs! COLliajlbHO-

€KOHOMIYHOi 6€31eKU MiJIIPUEMCTB.

2. In the dissertation, a theoretical generalization and solution of the scientific problem is carried out, which is
manifested in the theoretical and methodological justification of the ways and directions of the development of
business communications in the context of ensuring social and economic security at trade enterprises in modern
conditions. The author deepened the essence of the socio-economic security of the enterprise, where it is defined
as the state of social, economic, mental and psychological comfort of the enterprise's employees, which is achieved
through the coordinated activity of state authorities, the enterprise's administration through the formation of



motivational mechanisms, management decisions, the effectiveness of management activities and is aimed at
prevention, avoidance and reduction of threats and risks to the life, physical and mental health of employees,
increasing the efficiency and effectiveness of the enterprise. The interpretation of the essence of the concept of
"business communications in the context of ensuring social and economic security of the enterprise" has been
improved, which illuminates them as an indicator of the development of the enterprise and takes into account the
two-way relationship between the effectiveness of business communications and the level of social and economic
security of the enterprise, which makes it possible to achieve a synergistic effect of their mutual influence and
creates security conditions for all objects of the business entity at different levels of management. The dissertation
defines the peculiarities of trade as a specific industry, which, in the conditions of martial law, carries out
coordination of supply and demand on the market of goods and services. In a competitive environment, trade
enterprises must promptly respond to modern external and internal changes, find innovative solutions, form
effective management solutions, increase the efficiency of trade activities due to the development of business
communications. The scientific-methodical approach to assessing the state and development of business
communications is substantiated, which is based on a system of qualitative assessments that make it possible to
formalize the properties of the object using elements of fuzzy logic (frequency and satisfaction from participation
in business communications, the level of communication competence of the participants, the level of the influence
of factors and models on the success of business communication), as well as on the system of indicators of social
and economic security (personnel security, production and technological security, financial security,
environmental security, digital security), which allows not only to monitor the dynamics of changes, but also to
determine the synergy of the interaction of the development of business communications and the provision of
social and economic security of the enterprise. In order to comprehensively diagnose the development of business
communications in the context of ensuring the social and economic security of enterprises, an analysis of the state
and development trends of trade enterprises in Ukraine and the city of Poltava and the Poltava region in particular
was carried out. Monitoring of business communications of trade enterprises of Poltava was carried out in order to
determine the main factors contributing to their development in order to ensure social and economic security.
The dissertation student has formed a competency-based business model, which, by synthesizing resources,
dynamic communication abilities and competencies, is characterized by emergency, which provides effective
influence on the object of management (income, expenses, consumers, cash flows) both in the current and long-
term perspective, which contributes to the provision of social - economic security of the enterprise. In order to
form effective business cooperation at trade enterprises in modern conditions, a conceptual model of business
communications has been developed to ensure the socio-economic security of the enterprise, which is based on
three main blocks: 1) the result of business communications (strategic, economic, security improvement); 2) value
of interaction (value indicators, main benefits); 3) socio-economic security, which can be a management tool for
achieving common goals and ensuring competitive performance. During the study of the development of business
communications in the context of ensuring social and economic security, the author developed strategies for the
behavior of business partners, which are aimed at strengthening partnership relations, reducing risks and
increasing the social and economic security of all participants in business communications. Their implementation
will make it possible to achieve sustainable development, satisfy the needs of consumers and increase the
competitiveness of trade enterprises on the market of goods and services.
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VIII. 3ak1104Hi BiZOMOCTI

BaacHe IlpizBuie Im's ITo-6aTbKOBI

TOJIOBH pajgu

[IInmanHoBchKa-diaHiy JliogMmuia MuxaiiBHa



Baache IlpizBuiie Im's ITo-6aTbKOBI

TOJIOBYIOYOTO Ha 3acCiiaHHi

BignoBigasibHUMH 3a HiATOTOBKY

00JIiKOBUX JOKYMEHTIB

PeecTpaTtop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIIOBiZaJIbHUM 32 peECTpallilo HAayKOBOIi

OisSIIBHOCTI

[IInmaHoBchKa-iaHiy JlrogMmuia MuxaisiBHa

I'ynse Tersna [TaBiiBHa

VKpIHTEI

[Opuenko TeTsHa AHaTOJIiBHA



