O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHUH 00J1iKOBHI HOMeEP: 0824U000307
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 12-01-2024

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Muxanok Harasis BonogumupisHa

2. Nataliia Mykhailiuk
KBasmigikamis:
InenTudgikarop ORCID ID: 0000-0003-3377-2229
Bupg, pucepranii: nokrop dinocodii
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIndp HayKoBOi ceniaIbHOCTI: 011

Ha3zBa HayKoBoOi creniaIbHOCTI: OcBiTHi, nejaroriabi HayKu

T'asyssp / rasysi 3HaHB: ocsita

OcBiTHBO-HayKOBa IMporpama 3i crneniajgbHOCTi: 42206 (011 OcBiTHi, nefaroriyxi Haykn)

JaTa 3axHCTy: 20-02-2024

CreniaJbHICTh 32 OCBiTOXO: Qinosoris

Micue po60oTH 34,00yBava: XapkiBchbKuil Hal[iOHAIBHUI €KOHOMIYHMIT yHiBepcuTeT imeHi CemeHa KysHew

Kopg 3a €IPIIOY: 02071211

Micue3Haxoa>KeHHs: npocniekt Hayku, 6y, 9-a, Xapkis, XapKiBcbKuii p-H., 61166, Vkpaina

dopma ByacHOCTI: [lepkasna

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH | HayKy YKpaiHu

InmenTudikarop ROR:



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

MIudp cnenianizoBaHoi BYEHOI pagH (pa30Boi CleliaJi30BaHOi BYEHOI pazu). ID 4782
IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0COOH: XapKiBCbKMil HAlliOHAMbHUI yHIBEPCUTET BHYTPIlIHIX CIIPaB
Kopg 3a € IPIIOY: 08571096

Micue3Haxoa>KeHHs: np-1 JI. Jlanzay, 27, Xapkis, XapKiBcbkuil p-H., 61080, Ykpaina

dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepCTBO BHYTPIlIHIX cripaB YKpaiHu

InenTudikarop ROR:

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10

BHKOHAHO JHCEPTaIlilo

IloBHEe HaliMEeHYBaHHS IOPUAHYHOL 0COOH: XapKiBCbKUii HAIiOHAIbHUI yHIBEPCUTET BHYTPIlIHIX CIIPaB
Kopg 3a € IPIIOY: 08571096

Micue3HaxoaKeHHS: np-T JI. Jlanpay, 27, XapkiB, XapkiBcbkull p-H., 61080, Ykpaina

dopma BracHOCTI: JlepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepCcTBO BHYTPILIHIX CIIpaB YKpaiHu

InenTudikarop ROR:

V. BizomocTi npo gucepraniio
MoBga guceprTallii: Vkpaincoka
Koau TeMaTHYHHX PYyOPHK: 14.35.07

Tema gucepranii:
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3aKJIaly BUILOI OCBIiTU

2. Formation of the professional culture of future banking bachelors in the educational environment of a higher
education institution

Pedepar:

1. Incepraliisi € TEOPETUKO-E€KCIIEPUMEHTAIbHUM AOCJiIPKEHHSIM IIPo6ieMU POPMYBaHHS NPOPECiNHOI KyIbTypHU
Mai6yTHIiX 6aKanaBpiB 6aHKIBCbKOI CIIPaBU B OCBITHbOMY CE€PEIOBUII 3aKIazly BUIIOI OCBiTU. [IpoBefieHe HayKOBe
IOCTiIKeHHs TpobyieMu GopMyBaHHS ITpodeciiiHOi KyIbTypy MailbyTHIX 6akajiaBpiB 6aHKIBCbKOI CIIpaBU
I03BOJIMJIO BUSIBUTHU CTaH pO3p006JIeHOCTi TpobsieMu (POpMyBaHHS IPOQECiHOI KyJIbTypH y MalibyTHiX ¢axiBliB
0aHKiBCBKO] CIIpaBY y NIe€JAaroriyxii Teopii Ta NpakTulli 3aKj1afiB BUIIOI OCBITH, TEOPETUYHO BIOCKOHAJINTY 3MiCT Ta
po3poduTty CTPYKTypy peHoMeHny «IpodeciiiHa KyJIbTypa», OOIpyHTYBaTH KPUTEPii, IOKa3HUKY Ta PiBHi HOT0O
copmoBaHOCTi y MaliOyTHiX 6aKkanaBpiB 6aHKIBCbKO] clipaBy. TeopeTuiHe BUBUEHHS IPOOJIEMU 12710 MOKJIMBICTD
OOIPYHTYBAaTU Ta BU3HAUUTHU NI€JAroriyHi yMmoBu (popMyBaHHs TPOQECiiiHOi KyJIbTYPU B OCBITHbOMY CE€PE€IOBUIIi
3aKJIa[ly BULIOI OCBiTH, €(PEKTUBHICTb 3aITPOBAIKEHHSI SIKUX OyJIa MiATBEepAKEHA Pe3yIbTaTaMU AOCIiIHO-

€KCIIepMMEHTaJIbHOI po60THU. BuBueHHs 3MicTy npodeciitHoi aisibHOCTI ¢axiBLiB 6aHKIBCbKOI CIIpaBU Aajlo



MOXJIMBICTb BUIOKDEMUTH TaKi €JIeMEHTH IPOQEeCiiHOI KyJIbTYPH: OpraHizaliliHa KyJIbTypa, KOPIIOpaTUBHA
KyJIbTypa, MOBJIEHHEBUI1 €TUKET, IpodeciiiHa eTruka Ta KyJIbTypa AiJIOBOrO CIIiJIKyBaHHS, sIKi 3a6€31e4yI0Th
eeKTUBHE BUKOHaHHS (axiBusmu npodeciiinux GyHKUiN: PpiHaHCOBOI, CyNIPOBifHOI, aHAMITUYHOI, KOMYHIKaTHUBHOI,
KOHCYJIbTaTUBHOI. Y3araJabHEeHHS HAayKOBUX MiIXOJiB (aKCi0JIOri4YHOr0, CUCTEMHOTO, [isIJIbHICHOTO, 0COOMCTICHOTO,
KOMIIETEHTHICHOT0) 103BOJINJIO C(POPMYJIIOBATH aBTOPChKE BU3HAUEHHS MOHSTTSA «ITpodeciiiHa KyJIbTypa
MaitbyTHbOro (paxiBLsl 6aHKIBCHKOI CIIpaBU» — 1€ OCOOUCTICHA iHTerpaTUBHA XapaKTepPUCTHKA, sIKa TOETHYE
c(pOPMOBaHICTb LIiIHHOCTEN, OBOJIOJIiIHHS HOPMaMU i NpaBujIaMu NpoQeciiiHOI €TUKYU, BMiHHIMU | HABUYKaMU
IiJIOBOrO CIIiJIKYBaHHS Ta MOBJIEHHEBOTO €THKETY, 1[0 B CYKYIIHOCTI 3a6€31e4yI0Th €(EeKTUBHY IPOQECiiiHy
B3aeMogio daxiBu i3 cyd'ekTamy 6aHKIBCHKOI IisiyibHOCTI. BusHaueHHs cyTHOCTI peHoMmeHy «IpodeciiiHa
KyJIbTypa» MailbyTHHOr0 6aKasiaBpa 6aHKiBCbKOI CIIPaBY JI03BOJIMJIO BCTAHOBUTHU CTPYKTYPHI KOMIIOHEHTHU L[bOTO
TIOHATTS: aKCiOJIOTIYHMIA ([TO€IHY€E €TUYHI, MOPAJIbHi Ta KyJIbTYPHI L[iIHHOCTi, HOpMU Ta ITPaBUJIA, £Ki 3aCBOIOIOTHCH B
OCBITHbOMY CEpeJOBUILi, BU3HAYAIOTh MOTUBALIiIO IisiIbHOCTI (paxiBIs, peryaoomTh HOTo MOBEAiHKY IIpY 31iliCHEHH
1€l nisybHOCTI i CK1aAal0Th OCHOBY IIPOQeCifiHOi KyIbTypU (axiBlisg 6aHKIBCbKOI CIIpaBU); 0COOUCTICHO-
npodeciiiHuil KOMIIOHEHT (XapaKTepu3ye HasiBHICTb NPOQeCiNHO BXINBUX sIKOCTEN (axiBlis, CPOPMOBaHICTb
MOTHUBaLlii NpodeciiHOro CIiJKyBaHHS, sSIKa CIIPSIMOBAHA Ha 3abe3nedeHHs mpodeciiiHoi B3aemomii Mix cy6’'ekTamu
6aHKiBCBHKO] cIipaBy, 10 3abe3nedye 31ilicHeHHs TPoQecifHOi NisTbHOCTI 3 LOTPUMaHHSIM NPOodeciiiHOI KyIbTypH);
npodeciiiHO-eTUYHNII KOMIIOHEHT (XapakTepusye npodeciiiti BMiHHs ¢axiBlsg 6aHKIBCbKOI CIIpaBU Ta MOBELHKY
JIIOVHNA Y IPOQeCiiiHiil cepi, BOJOLIHHS €TUKOI AiJIOBOTO CIIJIKYBaHHSI, MOBHUMUY HOPMaMHU Ta KYyJIbTYPOIO
MOBJIEHHSI, MOBJIEHHEBUM €THUKETOM Ta iX 3aCTOCYBaHHSM Yy npodeciiiHii nisnpHoCTi). O6IPyHTOBAHO, IO IIPOLEC
dopmyBaHHs nTpodeciiiHoi KyJIbTypu MaliOyTHIX (axiBliB 6aHKIBCbKOI CIIpaBU B OCBITHbOMY CEpeIOBUILi
BiZOyBa€eThCs LISIXOM peaslidaliii i 1oeJHaHHS OCBITHbOTO, KOMYHIKaTUBHOTO Ta BUXOBHOI'O HallpsIMiB B3aeMOZi
CyO’€KTIiB OCBITHBOTO IIPOLIECY Ta CTBOPEHHS BiIIOBIIHNUX YMOB, CIIPSIMOBAHUX Ha (POPMYyBAHHS Mi3HABAIbHUX,
KOMYHIKaTUBHUX, OCBIiTHIX, IpodeciliHuX [[iHHOCTe! i ycTaHOBOK ManiOyTHiX (axiBLiB, SIKi IPOEKTYIOThCS Ta
MOIEIOI0THCS BiZITOBITHO 40 BUMOT i noTped mpodeciitHoi AisimpHoCTi. OCBITHIlM HAaNIPsSIM OCBITHBOTO Ce€peLoBUILa
CIIPSIMOBAaHMH Ha 3[00YTTS CTyI€HTaMU 3HaHb 3 00paHoi podecii i 0BOI0iHHS 3HaHHSIMU PO NPOPeECifiHy
KyJIBTYPY Ta ii €JIeMeHTH, €TUKY [iJI0BOTO CIiJIKyBaHHSI, KYJIbTyPy MOBJIEHHSI, MOBJIEHHEBUI1 €TUKET (paxiBLst
6aHKiBCbKO] cripaByu. KOMYyHIKaTUBHUI HAPsIM OCBITHBOTIO CE€pPEIOBUIIA OPiEHTOBAHUI HAa HAOYTTs CTyA€HTaMU
BMiHb Ta HABUYOK JIiJIOBOTO CIIIJIKyBaHHS, IPOPECINIHOI €TUKY, OBOJIOiHHS OCHOBaMU KOPIIOPATUBHOI KyJIbTYpPH,
MOBJIEHHEBOT'O €TUKETY Ta €TUYHOI KyJbTYPH, SIKi CKJIalal0Th OCHOBY IPOQECINHOI KyJIbTypU (PaxiBLsl 6aHKiIBCbKO]
cripaBy. BUXOBHUII HAalIPsIM OCBITHBOI'O CE€pEIOBUIA OPiEHTOBaHUI Ha POPMYBAHHS i pO3BUTOK PO eciiiHO
BRXJIMBUX sIKOCTe! (axiBLs (BiANOBITAIbHOCTI, YBRXKHOCTI, iHil[iaTUBY, CaMOBJIaJJaHHS Ta iH.; KOMyHIKaTUBHO]
TOJIEPAHTHOCTI; OPraHi3aTOPChKUX i KOMyHIKaTUBHUX CXUJIBHOCTEM Ta iH.), MOTUBALLiIO IPO(ECIIHOTO CIiJIKyBaHHS,

sKa CIIpsIMOBaHa Ha 3a6e3re4eHHs epeKTUBHOI npodeciiiHoi B3aeMoii Mixk cy6'eKTamMu 6aHKIBCbKOI CITpaBU.

2. The dissertation is a theoretical-experimental study of the problem of forming the professional culture of future
banking bachelors in the educational environment of a higher education institution. The conducted scientific
research on the problem of forming the professional culture of future bachelors of banking made it possible to
reveal the state of development of the problem of forming the professional culture of future banking professionals
in the pedagogical theory and practice of higher education institutions, to theoretically improve the content and
develop the structure of the «professional culture» phenomenon, to substantiate the criteria, indicators and levels
of its formation in future banking bachelors. The theoretical study of the problem made it possible to substantiate
and determine the pedagogical conditions for the formation of professional culture in the educational
environment of the institution of higher education, the effectiveness of the implementation of which was
confirmed by the results of research and experimental work. The study of the content of the professional activity
of banking specialists made it possible to single out the following elements of professional culture: organizational
culture, corporate culture, speech etiquette, professional ethics and the culture of business communication, which
ensure the effective performance of professional functions: financial, support, analytical, communicative, advisory.
The generalization of scientific approaches (axiological, systemic, activity, personal, competence) made it possible
to formulate the author’s definition of the concept of «professional culture of the future banking specialist» - it is a



personal integrative characteristic that combines the formation of values, mastering the norms and rules of
professional ethics, skills and business communication skills and speech etiquette, which together ensure effective
professional interaction of the specialist with subjects of banking activity. Determining the essence of the
phenomenon «professional culture» of the future bachelor of banking made it possible to establish the structural
components of this concept: axiological (combines ethical, moral and cultural values, norms and rules that are
assimilated in the educational environment, determine the motivation of the specialist’s activity, regulate his
behavior when carrying out this activity and form the basis of the professional culture of a banking specialist);
personal-professional component (characterizes the presence of professionally important qualities of a specialist,
the formation of the motivation of professional communication, which is aimed at ensuring professional
interaction between banking subjects, which ensures the implementation of professional activities in compliance
with professional culture); professional and ethical component (characterizes the professional skills of a banking
specialist and human behavior in the professional sphere, mastery of the ethics of business communication,
language norms and speech culture, speech etiquette and their application in professional activities). It is
substantiated that the process of forming the professional culture of future banking specialists in the educational
environment takes place through the implementation and combination of educational, communicative and
educational directions of interaction of the subjects of the educational process and the creation of appropriate
conditions aimed at the formation of cognitive, communicative, educational, professional values and attitudes of
future specialists, which is designed and modeled in accordance with the requirements and needs of professional
activity. The educational direction of the educational environment is aimed at students acquiring knowledge of the
chosen profession and mastering knowledge about professional culture and its elements, ethics of business
communication, speech culture, speech etiquette of a banking specialist. The communicative direction of the
educational environment is focused on the acquisition by students of the skills and abilities of business
communication, professional ethics, mastering the basics of corporate culture, speech etiquette and ethical
culture, which form the basis of the professional culture of a banking specialist. The educational direction of the
educational environment is focused on the formation and development of professionally important qualities of a
specialist (responsibility, attentiveness, initiative, self-control, etc.; communicative tolerance; organizational and
communicative tendencies, etc.), the motivation of professional communication, which is aimed at ensuring
effective professional interaction between sub objects of banking business.
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roJIOBYIOYOrO Ha 3aciJaHHi

BignoBigasibHuUI 3a MiATOTOBKY HesspoBebknii Bnagucnas Onerosud

00JIIKOBHX JOKYMEHTIB

Peectparop VkpIHTEI

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIOBiZaJIbHUM 3a peecTpallilo HayKOBOi IOpyenko TeTsaHa AHaToiiBHA

OisIIBHOCTI




