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1. PO3BUTOK KOMYHIKaTHBHOI KOMIIETEHTHOCTI MalOyTHiX (axiBLiB i3 NCUX0JIOTil

2. Development of communicative competence of future specialists in psychology

Pedepar:

1. Ha ocHOBIi aHami3y ICMX0JI0r0-MenarorivyHoi, METOMYHOI, CIIELiaJIbHOI JiTepaTypy Ta CTATUCTUYHUX JAHUX
BUSIBJIEHO [IPOOJIEMU PO3BUTKY KOMYHIKaTHBHOI KOMIIETEHTHOCTI MaliOyTHIX ¢axiBLiB i3 IcKxoJorii y nejgaroriyxii
Teopii Ta NpakTuli, a came: HEOOXiIHICTh YAOCKOHAJIEHHS OCBITHIX Iporpam npodeciinoi niarorosku MO i3
IICHXOJIOTI] Ta iIHHOBALITHOIO METOOUYHOrO 3abe3nedeHHs1 po3BUTKy KK M® i3 ncuxosorii, sike 6 ypaxoByBajo
crienudivyHi ocobamBOCTi podeciiiHoi AisiIbHOCTI; HEBiANOBITHICTD CHiBBiIHOIIEHHS 3aTpebyBaHOCTI (axiBIiiB i3
IICMXOJIOTII Ta peayibHOIO KiJIbKiCTIO (axiBLiiB, Ki 37,00y/M BUIILy OCBITY i3 crieniaabHOCTi «IIcuxostoris» Ta
IIPaLIOIOTh 3a (PaxOM; BilICYyTHICTh HAYKOBUX PO3BiJJOK LOJI0 OOI'PYHTYBAHHS PE3YyJIbTATUBHOTO LiJIECIIPSIMOBAHOTO
possutky KK M® i3 ncuxosorii y 3BO, mo nepexnbadae po3pobsienHs Ta Bepudikaliio (BiIOBiZHO BUMOram K
€BPOINENChKUX, TaK i lepKaBHUX CTaHJAPTiB npodeciiiHoi nigrorosku M® i3 ncuxosorii) cucremu po3sutky KK M@
i3 IICUXOJIOTi, YiTKMX BU3HAYEHD [TOHATH, CTPYKTYpy po3BUTKY KK MO i3 nicuxosiorii. BusHa4€HO KIII0YOBi TOHATTS
IOCJIIKeHHS «<KOMYHIKaTHBHA KOMIIETEHTHICTb (paxiBIiB i3 mcuxosiorii — iHTerpaTuBHa SIKiCTb OCOGMCTOCTI, 110

XapaKTepU3yeTbCs CYKYIHICTIO podeCciliHMX 3HaHb, KOMYHIKaTUBHUX 31i0HOCTEH i BIaCTUBOCTE, KYJIbTYPOIO



CIIiJIKyBaHHSI, yMiHHSIM PO3B’S13yBaTU Pi3Hi BUAM CUTYallill y IpoLeci KOMyHIKaTUBHOI B3aeMOJii, CIIPOMOXKHICTIO
aKTUBHO B3a€MOZISITU 11 €pEKTUBHO CITiJIKyBATUCS Ta HAJIATOJPKyBaTH KOHTAKTH SIK 3i CBOIMU KJliEHTaMU, Tak i 3
OTOYEHHSIM i3 ypaxyBaHHSM iX COlliaJIbHUX CTEPEOTUIIIB OBEiHKY, IIJISXOM BUKOPUCTAaHHS 3aC00iB BepOasbHOI I
HeBepOasIbHOI KOMYHIKAllii», «PO3BUTOK KOMYHIKaTUBHOI KOMIIETEHTHOCTI MalOyTHIX (paxiBLiB i3 ncuxoJsiorii — ne
LiiJlecrIpSIMOBaHUI NIPOLEC YAOCKOHATIEHHS iHTerPAaTUBHUX SIKOCTEH 0COOMCTOCTI, (POPMYBaHHSI KOMYHIKaTUBHUX,
IICUXOJIOT{YHUX, IIeJJarOriYHUX 3HaHb Ta YMiHb, 110 JO3BOJISIOTH SIKICHO 3aCTOCOBYBAaTH KOMYHIKaTUBHI 31i6HOCTI ¥
BJIACHI! NIpoeCiiiHiil AisiIbHOCTI 331151 YCIIIMIHOTO AOCSTHEHHSI KOMYHIKaTUBHOI B3a€MOJIii». YTOUHEHO CTPYKTYPY
PO3BUTKY KOMYHIKaTMBHOI KOMIIETEHTHOCTI MaliOyTHiX (axiBLiB i3 IICUXOJIOTIi, 0 CKJIAJAEThCs i3 JOTUPbOX
KOMIIOHEHTIB: COLiaJIbHO-BOJIbOBOTO; iHTETPaTUBHO-AiSI/IbHICHOTO; KOTHITUBHO-MOTHBALIiHOTO; KOMYHIKaTUBHO-
pednexcuBHoro. Po3pobseHo Kputepii Ta Bif[ToBigHI MOKa3HUKU — KOTHITUBHO-MOBJIEHHEBUH (PiBEHb BOJIOIHHS
3arajlbHOTEOPETUYHUMU Ta NPOdECiTHMMNU 3HAaHHSIMU, METOJAUKAMU, METOIaMHU, pOopMaMu i1 3acobamu
CIIiJIKyBaHHSI, PiBEHb KOMYHIKaTHBHO-MOBJIEHHEBOI TPAMOTHOCTI, DiB€Hb 3HaHb MEXAHIi3MiB COLiaJIbHOI NEepLENLii),
iHTepaKTUBHO-KOMYHIKaTUBHUY (PiBeHb COOPMOBAHOCTI 3arajibHOMIOACHKUX I[iHHOCTEH, piBeHb BMOTMBOBAHOCTI
M® i3 ncuxosiorii 10 yOOCKOHAJIE€HHS KOMYHIKaTUBHOI KOMIIETEHTHOCTI, 30aTHICTb 1O 3/iICHEHHS pedJeKcii),
Iisi7IbHICHO-TIEPLENTUBHMY (PiBEHb PO3BUTKY €MIIATii, 31aTHICTh BUSIBJIATY Ta aHAJIi3yBaTy KOH(JIIKTHI CUTYyalil Ta
IICMXOJIOTi4Hi IOPYIIEHHS, PiBEHb €(PEKTUBHOCTI BUKOPUCTAHHS 3araJlbHOHAYKOBUX Ta KOHKPETHO-HAyKOBUX
METO[IiB, IPUIOMIB, TEXHOJIOTI} BIVIMBY Ha KJIi€HTiB) PO3BUTKY KOMYHIKaTUBHOiI KOMIIETEHTHOCTI MalOyTHIX
(axiBuiB i3 ncuxosiorii. TeoOpeTHYHO OOIPYHTOBAHO CTPYKTYPHO-(QYHKIIOHATIbHY MOZEJIb CUCTEMU PO3BUTKY
KOMYHIKaTMBHOI KOMIIETEHTHOCTi MaiiOyTHiX (axiBLiiB i3 1CUXO0JIOTii, SIKa CKJIAAAETHCS 3 TPbOX B3AEMO3ATIEKHUX
CTPYKTYPHHUX 0JIOKiB: METOJI0JIOT{YHO-11iIbOBOTO, 3MiCTOBHO-IIPOLIECYaJIbHOTO, IiarHOCTUKO-PE3yJIbTaTUBHOIO;
€JIHaJIbHOIO JIAHKOIO MOJIEJIi CUCTEMU BUCTYIIAIOTh OPraHi3aliiHO-TIeAaroriyHi YyMOBY PO3BUTKY KOMYHIKaTUBHOI
KOMIIETEHTHOCTI. [lics1sl mpoBemeHHs: (POPMYyBaIBHOTO €TaIly Ha KOHTPOJIbHOMY €Talli 1eJarorivHoro €KCIepUMEHTY
37iliCHEHO oLiHIoBaHHS edekTuBHOCTI po3BuTKy KK MO i3 nncuxosorii - y pecionzientis EI' 3agikcoBaHo
MiJBUIIEHHS 3 CEpPeIHbOro 40 BUCOKOrO 3a BciMa Kpurtepisimu. ¥V pecrionneHTiB KI' 3adikcoBaHO TakoX IMiIBUILIEHHS
Pe3yJIbTaTiB, ajle B MEXKax cepeHboro piBHsA. OTpUMaHi JaHi CBigYaTh PO €(PEKTUBHICTb PO3POOIEHO] CTPYKTYPHO-
(yHKIiOHAIbHOI MOZIEJli CUCTEMU PO3BUTKY KOMYHIKaTUBHOI KOMIIETEHTHOCTI MallOyTHIX (paxiBLiB i3 ncuxosorii.
HaykoBa HOBM3Ha Oflep>KaHUX PE3YJbTATIB [10OJISITA€ B TOMY, 1JO: yIIepIle TEOPETUYHO OOIPYHTOBAHO M
€KCIIEPMMEHTAJIBHO NI€PEBIPEHO CTPYKTYPHO-(YHKIiOHAIBbHY MOJ€JIb CUCTEMU PO3BUTKY KOMYHIKaTHMBHOI
KOMITETEHTHOCT] Maii6yTHiX ¢axiBLiB i3 ICUXO0JIOTrii; BU3BHAYEHO KJII0OYOBi MOHATTS JOCTiKEHHS «<KOMYHIKaTUBHA
KOMITETEHTHICTh axiBIiB i3 ICHX0JIOTii», «PO3BUTOK KOMYHIKaTUBHOI KOMIIETEHTHOCTi MaiibyTHiX ¢axiBLiB i3
IICUXOJIOTii»; YTOUHEHO 3arajJbHOHAYKOBI Ta crieliasibHi NpUHIUNIY, QYHKLi] pO3BUTKY KOMYHIKaTMBHOI
KOMIIETEHTHOCTi Maii6yTHiX (paxiBLIiB i3 IICUXOJIOri MJISIXOM IX KOHKPETH3allii; CTPYKTypy PO3BUTKY JAHOI
KOMIIETEHTHOCTI; HabyJIM 0JabUIOro PO3BUTKY (POPMU Ta METOIM PO3BUTKY KOMYHIKaTHBHOI KOMIETEHTHOCTI
MaitbyTHiX ¢axiBLiB i3 ICUX0JI0rii 3 ypaxyBaHHSIM BHYTPILIHIX Ta 30BHIIIHIX YAHHUKIB, 5IKi IO3UTHUBHO BILJIMBAIOTh HA
IOCIIiIKyBaHUH IIpoLeC.

2. The dissertation is dedicated to the issue of developing communicative competence (CC) in future psychology
professionals (FPPs). Based on the analysis of psychological, pedagogical, methodological, specialized literature,
and statistical data, problems in developing communicative competence in future psychology professionals in
pedagogical theory and practice were identified. These problems include: the need to improve educational
programs for the professional training of FPPs and to develop innovative methodological support for the
development of CC which would take into account the specific characteristics of professional activity; a mismatch
between the demand for psychology professionals and the actual number of professionals who have obtained
higher education in the specialty «Psychology» and are working in the field; a lack of scientific research to
substantiate an effective and targeted process for developing CC in FPPs in higher education institutions, which
involves the development and verification (in accordance with both European and state standards for professional
training of FPPs) of a system for developing CC in FPPs; the absence of clear definitions of concepts and the
structure of CC in FPPs. The key concepts of the study are defined, namely: «the communicative competence of
psychology specialists» is an integrative quality of a person characterised by a set of professional knowledge,



communicative abilities and properties, a culture of communication, the ability to solve various types of situations
in the process of communicative interaction, the ability to actively interact and communicate effectively and
establish contacts with both their clients and the environment, taking into account their social stereotypes of
behaviour, through the use of verbal and non-verbal communication tools; «the development of communicative
competence of future psychology specialists» is a purposeful process of improving integrative qualities of a
personality, forming communicative, psychological, pedagogical knowledge and skills that allow for the qualitative
application of communicative abilities in their own professional activities in order to successfully achieve
communicative interaction. The structure of the development of communicative competence of future psychology
specialists, consisting of four components and corresponding competences, is clarified: socio-volitional,
integrative-activity;cognitive and motivational; communicative and reflexive. Criteria and relevant indicators have
been developed: cognitive and linguistic, interactive and communicative, activity-perceptual of development of
communicative competence of future psychology specialists. A structurally functional model of the system for
developing communicative competence in future psychology professionals has been theoretically substantiated.
This model consists of three interrelated structural blocks: the methodological-target block, the content-process
block and the diagnostic-result block. The organizational and pedagogical conditions for developing
communicative competence serve as the unifying link of the model. After the formative stage, the control stage of
the pedagogical experiment assessed the effectiveness of the development of communicative competence in
future psychology professionals. An increase from medium to high in all criteria was recorded for the respondents
in the experimental group, specifically. The respondents in the control group also showed an improvement in
results, but within the average range. The obtained data indicate the effectiveness of the developed structurally
functional model of the system for developing communicative competence in future psychology professionals. The
scientific novelty of the obtained results lies in the fact that: for the first time, a structurally functional model of
the system for developing communicative competence in future psychology professionals has been theoretically
substantiated and experimentally tested. Key concepts of the study have been defined: «communicative
competence of psychology professionals» and «development of communicative competence in future psychology
professionals». General scientific principles and special principles have been refined, as well as the functions for
developing communicative competence in future psychology professionals by specifying them,; the structure for
developing this competence. The forms and methods for developing communicative competence in future
psychology professionals have been further developed, taking into account the internal and external factors that
have a positive effect on the researched process. The research materials can be used to improve the training of
future psychologists in higher education institutions and during professional activities, etc.
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imeni Tapaca IlleByeHka"

Kopg 3a €IPIIOY: 02125131



Micue3HaxoaKeHHS: By ['enepana Jlsackina, 2, Jly6uu, JlybeHchkuil p-H., 37500, Ykpaina
dopma BracHOCTI: JlepxaBHa
Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKy YKpaiHu

InenTudikarop ROR:

PeuenseHTu

Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. llltedan Jlrogmuna BosogumupisHa

2. Liudmyla Shtefan

KBasigikamnis: n.nen.n., npodecop, 13.00.04

InenTudikarop ORCID ID: 0000-0002-9910-5499

JoparkoBa iHdpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOHM: XapKiBChbKuil HALOHAJIBHMIT YHiBepcuTeT imeHi B. H. Kapasina
Kopg 3a €IPIIOY: 02071205

MiCILCSHaXOA)KeHHH: maiipan Cobonuy, 6y1. 4, XapkiB, XapkiBcbKuil p-H., 61022, Vkpaina
dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH i HAyKu YKpaiHu

InenTudikarop ROR:

Baacwue IlpizBumie Im'a Ilo-6aTbKOBI:
1. BauieBa Jlapuca OsiekcaHapiBHA

2. Larysa Bachiieva

KBasigikanis: k. nen. 1., nor,, 13.00.02

InenTudikarop ORCID ID: 0000-0002-0188-6638

JoparkoBa iHdpopmamuist:

IloBHe HaﬁMeHyBaHHH IOPUIUYHOL 0CO0M: XapKiBchbKMil HalliOHAIbHUI YHiBepcuTeT iMeni B. H. Kapasina
Kopg 3a €IPIIOY: 02071205

Micue3HaxoaKeHH: maiinan CBo6ou, Oyz. 4, XapkiB, XapkiBcbKuil p-H., 61022, Vkpaina

dopma BracHOCTI: JlepxaBHa

Coepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZOMOCTi
Biacue Ipizsumie Im'st [To-6aTbKOBI Bonpapenko Tersina Cepriisna

TOJIOBH pajgu



BaacHe IlpizBume Im's I10-6aTbKOBI Bonnapenko Tersna CepriisHa
TOJIOBYIOYOTO Ha 3acCiiaHHi
BiamoBimaibHUH 32 MiZTOTOBKY lllepyenko Anzpint OneKCaHAPOBUY

00JIiKOBUX JOKYMEHTIB

PeectpaTop YkpIHTEI

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peEeCTpallilo HAayKOBOIi IOpuenko TeTsHa AHatosiiBHA

OisSIIBHOCTI




